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To the Telecom Regulatory Authority of India (TRAI) | would like to thank TRAI for the
opportunity to submit these comments in response to the Consultation Paper on
Differential Pricing for Data Services. | support digital equality for India. Differential
pricing programs — in particular, zero rating programs like Free Basics — are an
essential tool for bringing more unconnected people online across India and should not
be banned. Free Basics provides free access to essential Internet services like
communication, education, healthcare, employment, farming and more. It helps those
who can't afford to pay for data, or who need a little help getting started online. And it’s
open to all people, developers and mobile operators. With 1 billion Indian people not
yet connected, banning programs like Free Basics would hurt our country's most
vulnerable people. Below are specific responses to the questions posed by the TRAI in
the Consultation Paper. [Question 1:] Should the TSPs be allowed to have differential
pricing for data usage for accessing different websites, applications or platforms? It is
not clear that the Free Basics program should be considered as differential pricing, but
even if it is, Free Basics should be allowed under any regulatory framework adopted by
TRAI. Free Basics is an essential tool for bringing more people online and expanding
connectivity across India. Moreover, the structure of Free Basics is pro-consumer and
pro-competition: * Free Basics is non-exclusive. It is available to all operators on the
same terms and conditions. * Free Basics is an open and non-discriminatory platform.
Any content owner can participate as long as it meets the same technical criteria, which
are openly published. * Free Basics is free to both users and content owners. No one is
charged for accessing the content on Free Basics. No content owner is charged for
participating in the platform. * Free Basics is transparent. All of the technical standards
are published and available online. * Facebook does not pay carriers to exempt its
content from usage limits. [Question 2:] If differential pricing for data usage is permitted,
what measures should be adopted to ensure that the principles of non-discrimination,
transparency, affordable Internet access, competition and market entry and innovation
are addressed? TRAI should consider whether a program helps to expand connectivity
and whether the program is free to both users and content providers, non-exclusive for
operators, open to all content providers under objective standards, and transparent
about its terms and practices. Free Basics meets all of these criteria. [Question 3:] Are
there alternative methods/technologies/business models, other than differentiated tariff
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plans, available to achieve the objective of providing free Internet access to the
consumers? If yes, please suggest/describe these methods/technologies/business
models. Also, describe the potential benefits and disadvantages associated with such
methods/technologies/business models. There are various models that could be used
to provide free Internet access to consumers. However, Free Basics is the kind of
program that should be allowed under any regulatory framework. Free Basics brings
more people online faster and provides newly connected users with an onramp to the
full Internet. Facebook has shown that when a carrier launches Free Basics, new users
are brought onto the carrier's mobile network at an average rate that is 50% faster than
before the launch of Free Basics. Free Basics also provides an effective onramp for
users to quickly begin accessing the broader Internet. On average, in countries where
Free Basics has launched, more than 50% of users who come online through Free
Basics choose to pay for data and access the full Internet within 30 days. [Question 4:]
Is there any other issue that should be considered in the present consultation on
differential pricing for data services? TRAI's public consultation on these issues is
rightly guided by the goal of connecting the unconnected across India. Despite
significant progress, 80% of India’s population — 1 billion people — still are not
connected. TRAI must therefore ensure that any regulatory intervention does not end
up depriving people of the opportunity to come online. Instead, TRAI needs to create a
regulatory environment where access-expanding programs can flourish.
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Reply-To: noreply <noreply @facebookmail.com>

To the Telecom Regulatory Authority of India, | support digital equality for kashmir.
Free Basics provides free access to essential internet services like communication,
education, healthcare, employment, farming and more. It helps those who can't afford
to pay for data, or who need a little help getting started online. And it's open to all
people, developers and mobile operators. With 1 billion Indian people not yet
connected, shutting down Free Basics would hurt our country's most vulnerable people.
| support Free Basics — and digital equality for India. Thank you..

https://mail.gov.infiwc_static/layout/shell.html?lang=en-US&3.0.1.2.0_15121607 17


https://m.facebook.com/n/?medium=email&mid=HMjE1NzU3Mjg5OmFkdmlzb3JmZWExQHRyYWkuZ292LmluOjExMDM&n_m=advisorfea1%40trai.gov.in

1/8/2016 Facebook

This email has been blocked from loading remote images.

Subject: | support Free Basics in Ind ia
To: advisorfeal@trai.gov.in
Date: 12/17/15 12:47 PM

From: Sujoy Murmu <notification+tAYWR2aXNvcmZIYTFAdHJhaS5nb3YuaW4@facebookmail.com>
Reply-To: noreply <noreply @facebookmail.com>

To the Telecom Regulatory Authority of India, | support digital equality for India. Free
Basics provides free access to essential internet services like communication,
education, healthcare, employment, farming and more. It helps those who can't afford
to pay for data, or who need a little help getting started online. And it's open to all
people, developers and mobile operators. With 1 billion Indian people not yet
connected, shutting down Free Basics would hurt our country's most vulnerable people.
| support Free Basics — and digital equality for India. Thank you.
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Reply-To: noreply <noreply @facebookmail.com>

To the Telecom Regulatory Authority of India, | support net neutrality for India. Free
Basics must not be provided as it could lead to uneven access of internet and the
telecom operators could take advantage of this. We need net neutrality so that people
can access the websites without having to pay more for it. Thank you.
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Wagﬁwﬁmmww HATST HRATAA [3Toed TATTAE a1fder 3118, Free
Basucsaaﬁ fRT8T0T, 3TRYTTAET, VST, T TIHREIT 0T ATIET ST HcATaRTh
Seloic HdThs Alhd YA TeTe . ST SeTe ﬁﬁéﬁwm@rﬁm—aﬂ
JHTATS AuaTy SN AT gl 31T 37ATAT I A HId. 0T I 9 T, [Farrae
30T AT HTIRETAT Gel 3. I 100 HIET AR Shelee GIUATIRL dtelcl
31T, Free Basics 8¢ 0T 3T9eaT §TceT Taicl AR cheFdiay e e, H1sT
Free Basics & — ATT0T HARATATS TSToiedl HTAT ISt 3118, YoIdle,.

https://mail.gov.infiwc_static/layout/shell.html?lang=en-US&3.0.1.2.0_15121607

17


https://m.facebook.com/n/?medium=email&mid=HMjE1NzYzNTA5OmFkdmlzb3JmZWExQHRyYWkuZ292LmluOjExMDM&n_m=advisorfea1%40trai.gov.in

1/8/2016 Facebook

This email has been blocked from loading remote images.

Subject: #9793 f&T Free Basics € AHIHES dge7/dad! I

To: advisorfeal@trai.gov.in
Date: 12/17/1501:26 PM

From: Kanika Bajpai <notification+AYWR2aXNvemZIYTFAdHJhaS5nb3YuaW4@facebookmail.com>
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