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muKbµD

sµcwr syvwvW dy KpqkwrW dy ih`qW dI r`iKAw Bwrq dy d¨rsµcwr rYg¨lytrI AQwrtI 
(trweI) dy pRwiemrI kµmW iv`co ie`k hY[ ieQo qk, trweI smyN-smyN ‘qy v`K-v`K 
Kpqkwr-iqAwr mu`dy ‘qy rYg¨lySn, inrdyS Aqy AwdyS jwrI kIqw jWdw hY[ hwlwik, 
ie`k Kpqkwr trweI duAwrw QW iv`c v`K-v`K pYmwinAW dw lwB lYx dy leI, ieh zr¨rI 
hY ik auh Aqy Kpqkwr sµgTnW dy pihl nwl jwxu krvwieAw jWdw hY[

 Kpqkwr ƒ sµbµDq jwxkwrI dw pRswr ie`k bhu AwXwmI srgrmI hY[ trweI 
ies dy AwaUtrIc pRogrwm Aqy pRkwSn duAwrw Kpqkwr dI phuµc qoN bwhr hY[ ieh 
“d¨rsµcwr ‘qy Kpqkwr pusiqkw” isrlyK hyT, ieh pusiqkw jo ik ieh ies mksd 
nwl pRkwiSq kIqI geI hY[ pusiqkw ƒ AswnI nwl smJ Awaux leI ie`k sDwrn 
Kpqkwr dI BwSw dy Anuswr ilKI geI hY[ ies ƒ iksy vI tYlIkwm syvw dyx dI syvw 
pRwpq krn nwl sbµDq swry mwmly ƒ kvr krdw hY[

ieh pusqk ƒ trweI duAwrw AwXoijq KyqrI Kpqkwr is`iKAw vrkSwp ‘qy muPæq 
vµfx, rijstr kIqy Kpqkwr sµgTn krn leI Aqy hor mqlb Aqy hor pRogrwm ‘qy 
Kpqkwr leI iqAwr kIqw igAw hY[

mYƒ Brosw hY ik ies pusqk ƒ Awpxy h`k Aqy AiDkwr bwry tYlIkwm Kpqkwr ƒ 
jwgr¨k krn iv`c Asrdwr swbq hovygw[
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jwxkwrI
Bwrq dy d¨rsµcwr rYg¨lytrI AQwrtI (trweI) sµsd dy 1997 dy ie`k AYkt, ArQwq, 
Bwrq dy d¨rsµcwr rYg¨lytrI AQwrtI AYkt, 1997 duAwrw sQwipq kIqw igAw sI[ 
AQwrtI dy imSn ƒ XkInI bxwaux leI ik Kpqkwr dy ih`q sur`iKAq hn Aqy nwl 
hI d¨rsµcwr, pRswrx Aqy kybl srivisz dI ivkws dr dy leI hwlwq pYdw krnw 
ie`k qrIky nwl Aqy ie`k rPqwr ‘qy jo ik auBrdI globl jwxkwrI ƒ smwj iv`c ie`k 
mohrI rol Adw krn leI Bwrq ƒ Xog krygw[

ieh audyS pRwpq krn leI, AQwrtI smyN-smyN ‘qy inXm ƒ syvw mnj¨rI iv`c pwrdrSqw 
‘qy Poks nwl inrdyS, hukm, isPwrS Aqy syDW jwrI krdI hY, Aqy auicq ivklp, 
ikPwieqI tYirP Aqy syvw dI guxv`qw dy nwl Kpqkwr muh`eIAw krvwaux leI[

trweI hwl hI iv`c, Kpqkwr sur`iKAw ‘qy rYg¨lySn, iSkwieq invwrx isstm, 
AxcwihAw vpwrk sµcwr Aqy mobweIl nµbr portyibltI jwrI kIqw hY[ trweI ny 
Kpqkwr dI sµquStI leI hwlwq bxwaux leI syvw pRdwqw duAwrw muh`eIAw kIqI jwx 
vwlI syvw dI guxv`qw dw imAwr id`qw h

BwvyN ik trweI AYkt AQwrtI duAwrw ivAkqIgq iSkwieq nwl nij`Tx dI klpxw 
nhIN krdw hY, trweI ivc pRwpq kIqIAW  jWdIAW iSkwieqW AQwrtI dI Kyqr dy 
pRdrSn dw Aµdwzw lgwaux iv`c Aqy mu`dy ƒ h`l krn leI hor rYg¨lytrI aupwA kIqy 
jwx mdd krdIAW hn[ Asl ivc trweI duAwrw jwrI kIqy bhuq swry inXm, idSw 
Aqy hukmW  Kpqkwr qoN trweI ivc pRwpq kIqIAW iSkwieqW dI jVH ƒ trys kr 
skdy hn[

Jlk dy Kpqkwr ibµd¨ qoN, ieh pusqk AQwrtI duAwrw jwrI sB rYg¨lySn, AwdyS Aqy 
inrdyS dy swr Swiml hn[ d¨rsµcwr syvw dy ie`k Kæpqkwr dy qOr BrqI qoN Sur¨Awq 
qoN Kpqkwr nwl sµbµiDq hn, jo ik sB ƒ ijvyN ik iSkwieq invwrx, dr, syvw dI 
guxv`qw, mobweIl nµbr portyibltI, mu`l ƒ Swiml kIqw igAw hY srivisz, byloVI 
vpwrk sµcwr, hYNfsY`t ivc mobweIl nµbr ƒ sµBwlx, fwieilµg suJwA Aqy Kpqkwr 
is`iKAw v`Kry AiDAwie iv`c drswieAw igAw hY[ ijs dy vyrvw trweI vY`bsweIt 
www.trai.gov.in ‘qy aupl`bD hn
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d¨rsµcwr syvw dw ie`k Kpqkwr dy qOr ‘qy 
dwKlw

 AiDAwie 1

mobwiel knYkSn lYxw
ie`k syvw Kyqr iv`c, jo ik ie`k rwj dy nwl 
Awm qOr ‘qy sUbw hY, EQy Bwrq srkwr 
(d¨rsµcwr ivBwg) duAwrw lsµsSudw 
keI tYlIkwm syvw pRdwqw huµdy hn[ 
lsµs Anuswr, auh buinAwdI (zmIn dI 
lweIn) jW mobweIl tYlIPon jW ieµtrnY`t 
/ brwf syvwv jW ienHW syvwvW dw sumyl vI 
muh`eIAw krdw hY[iksy vI qrHW dI ieh 
syvw pRwpq krn iv`c idlcspI r`Kx vwly 
iksy vI ivAkqI ƒ aus dy ivklp jW ies 

dy leI AiDkwrq ivkrI AwaUtlY`t ‘qy 
phuMc krnI huMdI hY dI ivkrI ƒ dukwn dI 
syvw pRdwqw kol phuµc krn huµdI hY Aqy 
PotoAW dy nwl-nwl Aqy sb¨q dI sQwpnw 
krdw pqw Aqy pCwx p`qr dy nwl ArzI 
Pwrm, ijsƒ Awm qOr ‘qy gwhk gRihx 
Pwrm (sI.ey.AYP.) dy r¨p iv`c jwixAw 
jWdw hY, jmHW krvwauxw huµdw hY[ mobweIl 
kunYkSn dy mwmly iv`c, ie`k gwhk dw 
post-pyf jW pRI-pyf kunYkSn (Xojnw ƒ) 
ie`k post dI cox kr skdy hY[

stwrt A`p ik`t

ie`k mobweIl kunYkSn leI BrqI dy 
vyly ‘qy, gwhk syvw pRdwqw jW ies dw 
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AiDkwr dI ivkrI AwaUtlY`t ieµtr qy 
AwriQk vwlI stwrt A`p ik`t pRwpq 
krnw cwhIdw hY:

(a)	 ism (ism) kwrf

(b)	 iek mobweIl nµbr;

(c)	 knYkSn pRIpyf jW postpyf bwry 
jwxkwrI;

(d)	 Kpqkwr/gwhk dyKBwl nµbr, Awm 
jwxkwrI nµbr Aqy ApIl AQwrtI 
bwry jwxkwrI

(e)	 tYlIkwm Kpqkwr cwrtr dI 
sµiKpq vrjn

stwrt-A`p ik`t koeI Kws tYirP vwaUcr 
Swiml nhI hovygw[ hwlWik, ie`k tYirP 
Xojnw muh`eIAw kIqI jw skdI hY[ ies 
dy nwl hI stwrt-A`p ik`t iv`c, gwhk 
gRihx Pwrm dI ie`k kwpI gwhk nUM 
muh`eIAw kIqI jwxI cwhIdI hY[ 

vwaUcr (pRI-pyf mobwiel 
gwhkW leI)
srivisz dw Pwiedw lYx leI AwdyS iv`c, 
ie`k gwhk ƒ v`Kry vwaUcr ƒ KrIdxw 
huµdw hY, ijsdI ausƒ loV hY[ syvw pRdwqw 

vwaUcr dy isrP cwr iksm dI pySkS kr 
skdy hn, jo hyT jiækr kIqy hn:

(a)	 Xojnw vwaUcr (lwl-rµg) - ie`k 
tYirP dI Xojnw iv`c ie`k Kpqkwr 
BrqI krn leI vriqAw Aqy ieh 
koeI vI imxqI dw mu`l muh`eIAw 
nhIN krygw[ ies ƒ vwaUcr dw 
iesqymwl krky gwhk vI aus dy 
dr dI Xojnw ƒ bdl skdw hY[

(b) 	 tOp A`p vwaUcr (hrw-rµg) - ies 
dI vYDqw dI jW aupXog ‘qy iksy vI 
pwbµdI ibnw rupey dI kImq ivc 
pRgt kIqw isrP imxqI dw mu`l pyS 
krdw hY[ ieh isrP ds rupey dy 
guxk iv`c aupl`bD hY, Aqy koeI hor 
vwaUcr ds rupey dy guxk ivc pyS 
kIqw jw skdw hY[

(c)	 Kws tYirP vwaUcr (AYs.tI.vI.) 
(pIlw rµg) - gwhk ƒ isrP dr 
lwB muh`eIAw krn leI iqAwr , jo 
tYirP ih`sy dy ie`k jW hor bdlx dw 
lwB lYx cwhuµdw hY[ audwhrn hn 
- rupey 40/- dI AYs.tI.vI., 30 
idn dy leI, pRqI imµt 40 pYsy ‘qy 
leI pRmwxk tYirP muh`eIAw krnw, 
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rupey 30/- dI AYs.tI.vI., 7 idn 
dy leI muPæq 500 AYs.AYm.AYs. 
pRdwn krnw Awid[ AYs.tI.vI. 
Xojnw, jo ies ‘qy lwg¨ huµdw hY, 
v`K-v`K AweItm leI tYirP Aqy 
vYDqw, jo n`by idn qoN v`D nhIN huµdI 
hY[ AYs.AYm.AYs. jW fwtw sMbMiDq 
AYs.tI.vI. dI vYDqw 7 idn qoN v`D  
inrDwrq Fµg nwl syvw Kpqkwr dy 
Kws sihmqI pRwpq krn dy bwAd 
kIqw jw skdw hY - “Yes” AYs.
AYm.AYs. Byjx nwl jW eI-myl 
jW p`qr jW PYks Byjx nwl Aqy 
vY`b ADwirq pRogrwm dy mwmly iv`c 
sihmqI dyx leI v`Kry “Yes” btn 
duAwrw[ nwl hI ies ƒ gwhk dI 
bynqI krn ‘qy iksy vI vyly AXog 
kIqw jw skdw hY, bµd krn leI, 
inmnilKq ivDI - tol muPæq Cotw 
kof krn leI jW vY`b ilµk ƒ 
duAwrw Aqy AYs.AYm.AYs. duAwrw[

(d) 	 koNbo vwaUcr (nIlw rµg) - - ieh 
tYirP Xojnw ‘c n`by idn dI imAwd 
qoN nw vDdy hoey ie`k jW ijAwdw 
AweItmW ƒ bdl idµdw hY Aqy 

pRIpyf Kwqy iv`c mwlI mu`l ƒ Swiml 
krdw hY[ 

ie`k vwaUcr dI srgrmI 
‘qy pRI-pyf gwhk leI 
jwxkwrI

qurµq ie`k vwaUcr dI srgrmI ‘qy, syvw 
pRdwqw AYs.AYm.AYs. duAwrw hyT id`qI 
jwxkwrI pRI-pyf Kpqkwr ƒ s¨icq krnw 
cwhIdw hY: -

(a) 	 Xojnw vwaUcr dI srgrmI ‘qy:-  

	 (i)	 Xojnw dw isrlyK;

	 (ii)	 Xojnw dI vYD imAwd;

(b)	 tOp A`p vwaUcr dI srgrmI ‘qy:- 

	 (i) 	 ku`l Krcy dI rkm;

	 (ii) 	 kwrvweI PIs jW pRbµDkI 
Krcy, jo vI kys hovy, aus 
Anuswr;

	 (iii) 	ktOqI kIqy kr;

	 (iv) 	Su`D mwlI mu`l vwDw;

	 (v) 	 ku`l auplbD mwlI mu`l; 
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(c) 	 Kws tYirP vwaUcr dI srgrmI 
‘qy:-

	 (i) 	 ku`l Krcy dI rkm;

	 (ii)	 vwaUcr dI vYD imAwd;

	 (iii)	 vwaUcr leI lwB 
inrDwirq[ 

(d) 	 koNbo vwaUcr dI srgrmI ‘qy:-

	 (i)	 ku`l Krcy dI rkm;

	 (ii)	 vwaUcr leI lwB inrDwirq 

	 (iii)	 lwB inrDwirq dI vYD 
imAwd;

	 (iv)	 Su`D mwlI mu`l vwDw[

	 (v)	 pwbµdI, jykr koeI hY Su`D 
mwlI mu`l dI vrqoN Aqy vYD 
imAwd ‘qy[

pRI-pyf Kpqkwr leI vrqo 
krn leI sbµDq jwxkwrI

pRI-pyf Kpqkwr dy Kwqy qoN koeI vI qurµq 
ktOqI krn ‘qy, syvw pRdwqw ƒ AYs.AYm.

AYs. jW X¨.AYs.AYs.fI. duAwrw aus ƒ hyT 
id`qI jwxkwrI nwl s¨icq krnw cwhIdw 
hY:

(a) hr kwl dy bwAd --
	 (i)	 kwl dy dOrwn;
	 (ii)	 kwl leI ktOqI kIqy Krcy;
	 (iii)	 Kwqy iv`c bkwieAw;
	 (iv) 	Kws tYirP dy mwmly iv`c, 

ktOqI kIqy imµt Aqy 
auplbD vrqoN dy bkwieAw 
imµt; 

(b) 	 mobwiel ‘qy vrqy gey fwtw dy hr 
sYSn qoN bwAd---

	 (i) 	 fwtw dy aupXog dy mwqrw;
	 (ii)	 ktOqI kIqy Krcy;
	 (iii)	 Kwqy iv`c bkwieAw;
(c) 	 mu`l vwDw syvw (VAS) smyq iksy 

vI syvw dI srgrmI Sur¨ hox qoN 
bwAd--	

	 (i)	 ktOqI kIqI rkm;

	 (ii)	 audyS ijs leI rkm dI 
ktOqI kIqI geI;

	 (iii)	 Kwqy iv`c bkwieAw;

	 (iv)	 mu`l vwDw syvw dI vYD 
imAwd[
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not: jy gwhk aus dI syvw dy Kyqr 
qoN bwhr roimµg iv`c hY, qW ieh pRbµD 
ie`k Kpqkwr ‘qy lwg¨ nhIN kIqw 
jwvygw[

pRIpyf mobweIl kunYkSn dy 
sbµD iv`c ipCly aupXogqw 
vyrv

ie`k pRI-pyf Kpqkwr mhInwvwr ib`l 
pRwpq nhI krdw hY[ pr, aus ƒ, ie`k 
vwjb kImq ‘qy, aus dI syvw dyx vwly 
ƒ pRwpq krn leI h`kdwr hY, AiDkqm 
rupey 50/- dy ADIn, nwl sbµDq 
jwxkwrI hY:  

(a) 	 swrIAW kwlW dy leI Al`g-Al`g 
aupXog Krcy;

(b) 	 Byjy gey AYs.AYm.AYs. dI igxqI 
Aqy Aijhy AYs.AYm.AYs. leI 
cwrj dI rkm;

(c) 	 leI geI Aqy Krcw rkm;

(d) 	 leI geI pRImIAm dr syvw Aqy 
Krcw rkm;

(e) 	 roimµg Krcy; 

syvw pRdwqw ny Aijhy bynqI dI rsId dy 
qIh idn dy Aµdr-Aµdr ies ƒ jwxkwrI 
dyxI huµdI hY[ bynqI dI qwrIK ipCly Cy 
mhIny dI imAwd leI jwxkwrI pRdwn 
krn leI ieh syvw pRdwqw dw ih`sw hox 
‘qy lwzmI ho jwvygw[ 

gwhk dy Kwqy bwry jwxkwrI  

Kpqkwr, ieh vI ie`k v`KrI tol PRI Cotw 
kof ƒ AYs[AYm[AYs Byj ky hyT id`qI 
jwxkwrI pRwpq kr skdy hn:

(a)	 aus duAwrw cuxI geI tYirP Xojnw 
iv`c Swiml hn,  

	 (i) 	 lokl Aqy lµbI d¨rI (AYs.
tI.fI.) kwl dy leI dr, 
Aqy iBµnqws¨ck Krcy, jy 
koeI hY, jo cwl¨-nY`t Aqy 
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bµd-nY`t vrqo leI lwg¨ huµdy 
hn; 

	 (ii) 	 AYs.AYm.AYs. leI drW;

	 (iii) 	fwtw syvw leI drW; 

(b) 	 pRI-pyf gwhk dy Kwqy iv`c auplbD 
bkwieAw; Aqy

(c) 	 ausdy tYlIPon nµbr (155223) ‘qy 
mu`l vwDw syvw dw srgrm hoxw;  

not: ieh syvw pRdwqw dw ih`sw hox 
‘qy lwzmI nhI hY, ie`k Kæpqkwr dy 
leI AijhI jwxkwrI pRdwn krnw jo 
dyS ƒ bwhr roimµg iv`c hY[

nw-vrqo krn dy kwrx sYl¨lr 
mobweIl tYlIPon kunYkSn dy nw-
srgrm/AXog (htwauxw) krnw

�� koeI pRIpyf kunYkSn 90 idn dI 
ie`k G`to-G`t imAwd leI nw-vrqo 
leI AXog nhIN hovygw

�� gYr aupXog dw mqlb hY ieµnkimµg 
(Awaux vwlI) kwl jW AwaUtgoieµg 
(bwhr jwx vwlI) kwl jW bwhr 

jwx vwly AYs.AYm.AYs. jW fwtw 
SYSn jW mu`l ƒ Swiml kIqw igAw 
hY syvw dI vrqo jW ikrwey dI dw 
Bugqwn kro dI gYr-hwzrI[

�� 90 idn qoN bwAd, jykr bkwieAw 
aupl`bD hY, ie`k smyN ‘qy 30 idn 
dy gYr aupXog dI imAwd dy ivsQwr 
leI 20 rupey qoN nw v`DdI rkm 
pRIpyf Kwqy iv`coN Gtw id`qw jwvy[

post pyf mobweIl tYlIPon kunYkSn leI 
sur`iKAq ihrwsq skIm

postpyf mobweIl Kpqkwr Awpxy nµbr ƒ 
sur`iKAq ihrwsq iv`c r`K skdy hn, hr 
iqµn mhIny dy leI ie`k 150/- rupey dI 
rkm dw Bugqwn krky[

muV-srgrm krn leI gRys pIrIAf: 
ie`k Kæpqkwr ƒ, ijs dw kunYkSn AXog 
hY, G`to-G`t 15 idn dy gRys pIrIAf dy 
id`qw jwvygw, ijs dy Aµdr auh 20 rupey 
qoN ijAwdw dw nhIN, dI rkm dw Bugqwn 
krky nµbr ƒ srgrm kr skdw hY[
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iSkwieq dw h`l
iSkwieq dy h`l leI 
Prymvrk
d¨rsµcwr Kpqkwr iSkwieq invwrx 
rYg¨lySn Kpqkwr iSkwieq, syvw dI 
bynqI Aqy syvw pRdwn krn duAwrw 
Kpqkwr leI jwxkwrI dy pRbµD dw pRbµDn 
krn leI Prymvrk nwl nij`Tdw hY[

iSkwieq kyNdr dI sQwpnw
iSkwieq kyNdr syvw pRdwqw duAwrw 
iSkwieq invwrx dI pihlI AvsQw hY[ 
iSkwieq kyNdr iv`c ‘Kpqkwr dyKBwl 
nµbr’ hovygw, jo tol PRI hY[ iSkwieq 
dI kdr vI ivAkqI iv`c hY Aqy eI-myl 
Aqy post duAwrw Kpqkwr dI phuµcXog 
ho jwvygw[

ie`k Kæpqkwr kol ie`k iSkwieq hox dy 
mwmly iv`c, aus ny aus dy syvw pRdwqw 
dy tOl-PæRI ‘Kpqkwr dyKBwl nµbr” dy 
zrIey iSkwieq kyNdr kol phuµc krnI 

huµdI hY[ iSkwieq kyNdr hPæqy dy swry idn 
svyr ƒ G`to-G`t 8 vjy qoN A`DI rwq dy 
12 vjy q`k Ku`lHw huµdw hY[

jykr ausdy tYlIPon / mobweIl iv`c nuks 
hY, qW auh iSkwieq kyNdr nwl sµprk 
krn leI, hor koeI vI syvw pRdwqw dy ie`k 
kunYkSn vrq skdw hY, ijs dy leI ie`k 
v`Krw nµbr dI Aihm huµdw hY[ Kpqkwr 
ihµdI jW AµgryzI ivc jW syvw Kyqr dI 
sQwnk BwSw iv`c g`l krn dw PYslw kr 
skdw hY[

iSkwieq kyNdr ivKy iSk-
wieqW dw inptwrw krnw
hr iSkwieq dI ie`k ‘ivl`Kx fOkt nµbr’ 
Alwt krky rijstr kIqI huµdI hY[

 AiDAwie 2
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iSkwieq kyNdr rijstRySn dI imqI Aqy 
tweIm dy nwl-nwl ivl`Kx fOkt nµbr 
nwl sµcwr krygw Aqy AYs.AYm.AYs. 
duAwrw iSkwieq dy h`l leI smW sImw 
hovygw[

ie`k iSkwieq ‘qy kwrvweI p¨rI hox’ qy, 
kIqI kwrvweI Aqy ApIl AQwrtI ƒ 
ApIl qrzIh leI ivDI bwry AYsAYmAYs 
jW eImyl jW post duAwrw Kpqkwr, 
s¨icq kIqw jwvygw[ iSkwieq dy vyrvw, 
hr fOkt dw nµbr dy iKlwP G`to G`t iqµn 
mhIny dy leI isstm iv`c rhygw[

Kpqkwr ivl`Kx fOkt nµbr Aqy ilAw 
kwrvweI ‘qy jwxkwrI stor krn leI 
slwh id`qI hY[ jy ausƒ invwrx nwl 
qs`lI nhIN hY, jdik ie`k ApIl ƒ 
qrzIh idµdy hoey aus ny ieh vyrvy ƒ vrq 
skd hY[

iSkwieqW dw inptwrw 
krn Aqy bynqI kIqIAW 
syvwvW dI smW sImw

pRbµDn iSkwieq Aqy syvw bynqI leI 
vwr sImw Anul`g I-II Aqy iv`c id`qy syvw 

inXm dI guxv`qw iv`c id`qw gey Anuswr 
hY[

jykr mwmly iv`c ikaU.E.AYs. inXm 
iv`c koeI smW sImw nhIN id`qI huµdI, qW 
iSkwieq Aqy syvw dI bynqI ƒ 3 idn dy 
Aµdr-Aµdr h`l kIqw jwxw huµdw hY[ 

svwlW dw h`l l`Bxw

jykr ie`k Kæpqkwr ƒ syvw pRdwqw qoN kuJ 
jwxkwrI dI loV huµdI hY, qW auh syvw 
pRdwqw duAwrw sQwipq ‘sDwrn jwxkwrI 
nµbr’ ‘qy fwiel kr skdw hY[ jykr aus 
ny Kpqkwr dyKBwl nµbr ‘qy kwl krdw 
hY AqyjwxkwrI leI pu`Cdw hY, qW ausƒ 
sDwrn jwxkwrI nµbr ‘qy kwl krn leI 
ByijAw jw skdw hY[syvw pRdwqw Awm 
jwxkwrI muh`eIAw kr rhy eyjµt nwl g`l 
krn leI Kpqkwr qoN Krcw vs¨ilAw jw 
skdw hY[ isrP Krcw ilAw jwvygw jdoN 
ivAkqI mIƒ iv`c AweI.vI.Awr.AYs. 
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Kpqkwr dI dyKBwl eyjµt nwl g`l krn 
leI btn dbweygw[

gwhk dyKBwl sMiKAw ‘qy 
AweI.vI.Awr.AYs. dy kwrj
“Kpqkwr dyKBwl sµiKAw” ‘qy 
ieµtrAYkitv vwies jvwb isstm 
(AweI.vI.Awr.AYs.) hyT id`qy Fµg nwl 
kµm krdw hY:

ApIl AQwrtI ƒ ApIl
ie`k Kæpqkwr dy aus dy iSkwieq dy h`l 
nwl sµquSt nhI hY, jW aus dI iSkwieq 
nw- sµboiDq rihµdI hY jW iSkwieq dy h`l 
dI koeI s¨cnw id`qy dI imAwd dy Aµdr-
Aµdr pRwpq kIqw hY, qW auh AwpxI 

iSkwieq leI ApIl AQwrtI kol jw 
skdw hY[ 

ApIl AQwrtI dy sµprk vyrvy, stwrt-
A`p ik`t syvw pRdwqw dI vY`b sweIt Aqy 
aunHW dI ivkrI dukwn iv`c aupl`bD hY[

slwhkwr kmytI

hr syvw dy Kyqr iv`c syvw pRdwqw dI 
ApIl AQwrtI ƒ ie`k slwhkwr kmytI 
vI hovygI[ ieh do numwieµdy hoxgy ie`k 
syvw pRdwqw vwlw Aqy d¨srw trweI nwl 
rijstr Kpqkwr AYfvokysI gru`p (kYg)
[ slwhkwr kmytI ies dy ivcwr leI 
ApIl AQwrtI ƒ hr ApIl ‘qy ies dI 
slwh dyx leI hY[

ApIl dI sµBwl

ApIl AQwrtI dy sk`qryq hY: 

�� 	ie`k ivl`Kx ApIl nµbr inrDwrq 
krky rsId ‘qy qurµq ie`k ApIl 
rijstr kIqI jwxI huµdI[
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�� 	ies dy imlx dy iqµn idn dy 
Aµdr-Aµdr, Kpqkwr ƒ AYs.AYm.
AYs. jW eI-myl dy zrIey ivl`Kx 
ApIl nµbr Byj ky ApIl ƒ pRvwn 
krnw[

�� 	ApIl dI rsId dI imqI dy iqµn 
idn dy Aµdr, sµbµDq jwxkwrI, 
dsqwvyz jW irkwrf dy nwl-nwl, 
s`q idn dy Aµdr, jvwb dwier 
krn leI sbµDq syvw pRdwqw ƒ 
ApIl dI ie`k kwpI A`gy ByjxI; 
Aqy

�� 	syvw pRdwqw vwly dy jvwb dI rsId 
dy do do idn dy Aµdr, ApIl dy 
nwl-nwl ies dy ivcwr leI 
slwhkwr kmytI dy A`gy syvw pRdwqw 
dy jvwb r`Kxy

slwhkwr kmytI ny pµdrW idn dy Aµdr-
Aµdr iesdy A`gy r`KI hr ApIl ‘qy ies 
dI slwh ƒ pyS krnw huµdw hY[ sk`qryq 
kmytI q`k imlx dy do idn dy Aµdr-Aµdr, 
ApIl AQwrtI A`gy slwhkwr kmytI dI 
slwh dyxI huµdI hY[

ApIl AQwrtI duAwrw 
inptwrw

jdoN ie`k ApIl ƒ ApIl AQwrtI A`gy 
r`iKAw jWdw hY, qW ies ƒ zr¨rI smJdw 
hoey AijhI pVqwl kIqI jw skdI hY Aqy 
ies ivclw idRVH ierwdy leI ibµd¨ Aqy 
ley PYsly d`sdy hoey ilKqI r¨p iv`c, ie`k 
ivcwr kRm dy ky ds idn dy Aµdr-Aµdr 
ApIl inptwrw kIqI skdI hY[ApIl 
AQwrtI slwhkwr kmytI duAwrw id`qI 
slwh ƒ kwrn ƒ iDAwn dyx dI aumId 
hY[ kys ivc ApIl AQwrtI slwhkwr 
kmytI dI slwh dy iKlwPæ ApIl dw PæYslw 
krdw hY, ies ƒ ies duAwrw pws kRm 
iv`c ie`ko hI dy kwrn ƒ irkwrf krnw 
cwhIdw hY[

ApIl AQwrtI dy sk`qryq ny ApIlkrqw 
Aqy syvw pRdwqw krn leI, AYs.AYm.AYs. 
jW eImyl jW post duAwrw, ApIl ‘qy 
PYsly leI s¨icq krnw huµdw hY[
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vY`b ADwirq iSk-
wieqW ingrwnI isstm

hr syvw pRdwqw ƒ ie`k vY`b ADwirq 
iSkwieqW dI ingrwnI dy isstm ƒ 
inrDwirq krnw zr¨rI hY, ijs duAwrw 
Kpqkwr AwpxI iSkwieqW ƒ trYk kr 
skdw hY[ iSkwieq dI ingrwnI krn 
leI pRikirAw ƒ AKæbwr leI hr Cy 
mhIny iv`c pRkwiSq kIqI jwxI huµdI vI 
huµdw hY[

d¨rsµcwr Kpqkwr cwrtr
swry syvw pRdwqw ƒ ihµdI, AµgryzI Aqy 
syvw Kyqr dy sQwnk BwSw ivc iek 
tYlIkwm Kpqkwr cwrtr pRkwiSq krn 
leI loV huµdI hY[

cwrtr hyT id`qy ‘qy ieµtr-AwriQk 
jwxkwrI r`Kdw hY:

�� syvw dIAW SrqW Aqy inXm,

�� iSkwieqW dI h`l ivDI bwry 
jwxkwrI,

�� iSkwieqW dI h`l ivDI,

�� ikaU.E.AYs. inXm dy ADIn v`K-
v`K iSkwieqW leI AQwrtI duAwrw 
inrDwrq v`K v`K smW Prym,

�� Kpqkwr dyKBwl nµbr-tol PRI 

�� swDwrn jwxkwrI nµbr tol PRI jW 
Krcw AwDwirq,

�� syvw pRdwqw duAwrw pyS srivisz 
nwl sbµDq keI kwrvweIAW ijvyN 
ik mobweIl nµbr dI portyibltI, 
smwpqI jW syvw ƒ k`txw,

�� v`K-v`K inXm qihq Kpqkwr dy 
h`k, AQwrtI duAwrw jwrI hukm,

�� AQwrtI Awid duAwrw jwrI v`K-
v`K inXm, AwdyS Aqy inrdyS 
ADIn syvw muh`eIAw kIqI jwxI 
huµdI ijMmyvwrI Aqy Prz

stwrt-A`p ik`t, ie`k mobwiel gwhk 
ƒ aus dy BrqI dy vyly ‘qy pRwpq krdw 
hY, ijs iv`c tYlIkwm Kpqkwr cwrtr dy 
ie`k sµiKpq vrjn hovygw[
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AKbwr Aqy vY`bsweIt iv`c 
jwxkwrI dw pRkwSn

syvw pRdwqw ny hr Cy mhIny iv`c ie`k vwr 
mohrI AKbwr iv`c ihµdI, AµgryzI Aqy 
syvw Kyqr dy sQwnk BwSw ivc hyT id`qI 

jwxkwrI pRkwiSq kIqI jwxI huµdI hY Aqy 
nwl hI ies ƒ AwpxI vY`b-sweIt ‘qy 
auplbD krnw huµdw hY:

�� Kpqkwr dyKBwl nµbr

�� swDwrn jwxkwrI nµbr

�� ApIl AQwirtI dy sµprk vyrv

�� vY`b ADwirq iSkwieq ‘qy ingrwnI 
r`Kx dy isstm ‘qy iSkwieq dI 
ingrwnI krn leI ivDI
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syvw Aqy ibilµg Su`Dqw dI guxv`qw
trweI AYkt pRdwn krdw hY AQwrtI r`Kxgy-fwaUn hovygw syvw dI guxv`qw 
dy imAwr syvw pRdwqw duAwrw muh`eIAw kIqI jw krn leI Aqy d¨rsµcwr 
syvw dI Kpqkwr dy ih`q dI r`iKAw krn leI Aijhy srivisz dI imAwdI 
srvyKx krnw[

syvw dI guxv`qw (ikaU.E.AYs.)
trweI smyN-smyN qoN, jwrI kIqw 
ikaU.E.AYs. inXm duAwrw v`K-v`K syvw 
leI syvw mwpdµfW dI guxv`qw ƒ inrDwirq 
krdw hY[ 

vwierlY`s, sYl¨lr mobweIl Pæon syvw (2 
jI Aqy 3 jI), bRwfbYNf srivisz Aqy 
hwl hI vwierlY`s fwtw syvw leI trweI 
dy syvw dI guxv`qw dy imAwr (muFly) 
pRbµDk v`Kry ikaU.E.AYs. inXm hn[ syvw 

dI guxv`qw ‘qy mh`qvp¨rn pYrwmItr Aqy 
syvw pRdwqw ky pYrwmItr ƒ p¨rw krn leI 
mwqRw Aµiqkw- Aqy ‘qy id`qy gey hn[

trweI iv`c ikaU.E.AYs. dI 
ingrwnI
syvw dI guxv`qw ƒ XkInI bxwaux leI 
AwdyS iv`c Aqy syvw pRdwqw dy pRdrSn dI 
ingrwnI krn leI, trweI mu`K qOr ‘qy 
qIhrI rxnIqI ƒ ApxwauNdw hY: (i) syvw 
pRdwqw qoN iqmwhI kwrjkuSlqw ingrwnI 
dI irport; (ii) qIjI iDr Adwry duAwrw 
ikaU.E.AYs. dy Awift Aqy (iii) qIjI iDr 
Adwry duAwrw gwhk sµquStI dw srvyKx[ 
trweI syvw pRdwqw qoN mhInyvwr AwDwr 
‘qy ieµtr-kunYkSn dy ibµd¨ (pI.E.AweI.) 
BIV dI irport pRwpq krdw hY[ 

 AiDAwie 3
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mobweIl tYlIPon syvw dy ikaU.E.AYs. leI 
nY`tvrk dI Awift mOj¨dw swry syvw Kyqr 
iv`c iqmwhI dy AwDwr ‘qy kIqw igAw hY 
jdik buinAwdI Aqy bRwfbYNf syvw leI 
Awift swlwnw AwDwr ‘qy kIqw igAw 
hY[ gwhk sµquStI dy p`Dr dw pqw lwaux 
leI gwhkW dw srvyKx CmwhI AwDwr 
‘qy kIqw igAw hY[ Awift Aqy srvyKx 
suqµqr AdwirAW duAwrw ley jWdy hn 
Aqy Kulwsy Kpqkwr ƒ jwxkwrI dyx leI 
vY`bsweIt iv`c pRkwiSq kIqy jWdy hn[

inXm TSPs, ikaU.E.AYs. mwqRw ƒ p¨rw 
nw krdy kys ‘c iv`qI jurmwnw lgwaux dy 
leI muh`eIAw krdy hn[

ibilµg Su`Dqw
glq ibilµg Aqy Krcy qoN sd`sqw dy ih`q 
dI r`iKAw krn leI, AQwrtI mItr 
Aqy ibilµg Su`Dqw leI AiBAws dI 
ie`k X¨nIPwrm kof qjvIz kIqw igAw 
hY[ syvw pRdwqw ny trweI duAwrw s¨cIb`D 
AwfItrW iv`coN ie`k duAwrw swlwnw Awpxy 
mItirµg Aqy ibilµgisstm Awift krnw 
huµdw hY, Aqy hr ie`k iv`qI swl leI ie`k 
Awift srtIiPkyt ƒ hryk swl dy 31 
julweI qoN pihlW-pihlW AQwrtI ƒ dyxw 

huMdw hY[ syvw pRdwqw ƒ vI, Awift irport 
iv`c Awiftr duAwrw kFy gey GtIAwpx, 
jykr koeI hY, ‘qy hr swl dI kwrvweI 
kIqI irport dy 15 nvµbr dy ky trweI 
krn leI pyS krn leI loV huµdI hY[

Awift dy dOrwn, hyT tYirP Xojnw leI 
ie`k mhIny dy kwl fwtw dy irkwrf ƒ 
hryk iqmwhI iv`c Awift krnw huµdw hY:

(i) 	 pRIpyf iqµn Aqy do post pyf plwn 
iv`c iqmwhI dy Sur¨ ‘qy gwhk dI v`D 
igxqI huµdI hY;

(ii) 	 iqmwhI dOrwn Sur¨ kIqy do nvyN pRIpyf 
Aqy post pyf tYirP plwn;

(iii) 	 do spYSl tYirP vwaUcr iv`c pRIpyf 
iqµn Aqy do post pyf plwn iqmwhI 
dy Sur¨ ‘qy gwhk dI v`D igxqI huµdI 
hY;

(d) 	 do pRIpyf fwtw plwn iv`c iqmwhI dy 
Sur¨ ‘qy gwhk dI v`D igxqI huµdI 
hY, Aqy;

trweI Awift leI ie`k vyrvy cY`kilst 
jwrI kIqw hY Aqy mItr Aqy ibilµg 
rYg¨lySn ƒ lwg¨ krn leI syDW jwrI 
kIqIAW[
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Awift, Evribilµg dI jWc, r¨-b-r¨ 
pRkwiSq tYirP gwhk ‘qy lgwieAw Krcy 
roimµg, mu`l vwDw syvw leI cwrj, ib`l 
ƒ ifilvrI kwrj dy qsdIk, ibilµg 
iSkwieq dy h`l Aqy iSkwieq dI kwrvweI 
ƒ pRbµDn, ircwrj leI AYktIvySn smW 
Awid ƒ kvr krdw hY[

 Awift dOrwn dyiKAw sµsQwqmk dI kmI 
ƒ ie`k vwr bµnHy hoey Fµg nwl TIk kIqy 
jwx leI huµdy hn[ mItr Aqy ibilµg 
isstm dy Awift dy keI sµsQwqmk mu`dy 
dI pCwx iv`c mdd kIqI hY Aqy ib`l 
iv`c Awpxy isstm kwrj iv`c suDwr krn 
leI syvw pRdwn krn ivc mdd kIqI hY 
Aqy ijs nwl ibilµg iSkwieq dy siækwr 
ƒ G`t ho jWdI hY[
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 AiDAwie 4
mobweIl nµbr port krnw (qbdIl krnw)
mobweIl nµbr qbdIlI dw mqlb hY sh¨lq jo ie`k sd`s ƒ mobweIl tYlIPon nµbr ƒ 
brkrwr krn leI AwigAw idµdI hY jdoN auh mobweIl qknwlojI dy hor syvw pRdwqw 
iv`c qbdIl krdw hY jW lwiessSudw syvw Kyqr iv`c ie`k ƒ sYl¨lr mobweIl qknIk 
qoN ausy syvw pRdwqw iv`c qbdIl krdw hY[ portyibltI kwrj ƒ iqµn p`K Swml hn, 
(i) qbdIl krn iv`c gwhk dI idlcspI, (ii) dwnI Eprytr jW syvw pRdwqw ijs qoN 
gwhk jwxw cwhuµdw hY Aqy (iii) krqw Awprytr (nvW syvw pRdwqw) ijsdy leI gwhk 
jwxw cwhuµdw hY[

qbdIl kIqI jwxI huµdI 
ivDI
sd`s ƒ mobwiel nµbr qbdIl kIqI jwxI 
huµdI ie`Cw leI loV hY:	

�� sµprk krqw Awprytr (Awr.E.) 
ijsdy leI gwhk jwxw cwhuµdw hY[

�� pRwpq gwhk gRihx Pwrm (sI.
ey.AYP.) Aqy (Awr.E.) qoN qbdIl 
kr irhw hY[

�� 	Xogqw, cIzw mµg ƒ r`d krn leI 
iejwzq dy AwDwr Aqy hor hwlwqW 
ƒ iDAwn nwl pVHo

�� 	‘AnoKw poritMg kof’ pRwpq 
krnwAYs.AYm.AYs. Byj ky dwnI 
Awprytr qoN ‘ivl`Kx poritµg 
kof’ (X¨.pI.sI.) pRwpq krnw[X¨.
pI.sI.) pRwpq krn leI, qbdIl 
ikqy jwx vwly 10 AµkI mobwiel 
nµbr dy A`gy KwlI QW qoN A`gy ‘PORT’ 
ilK ky ‘1900’ nµbr ‘qy AYs.
AYm.AYs. Byjo[ ieh vI not kIqw 
jw skdw hY ik pRwpq kIqw X¨.pI.
sI. swry syvw Kyqr leI 15 idn dy 
leI vYD hovygw pRwpq isvwey jµm¨-
kSmIr, NE; Awswm syvw Kyqr dy 
ij`Qy ik ies ƒ 30 idn dy leI vYD 
hovygw[
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not: ijvyN ik pRI-pyf AYs.AYm.AYs. 
jµm¨ Aqy kSmIr ivc dI iejwzq 
nhI hY, ies leI gwhk ny ie`k 
X¨.pI.sI. pRwpq krn leI ‘1900’ 
iv`c fwiel krnw huµdw hY[ ‘1900’ 
‘qy AwpRytr gwhk igxqI ƒ pRmwixq 
krn dy bwAd X¨.pI.sI. muh`eIAw 
krygw[

�� 	jykr Xog hovy, ƒ drswauNdw sI.ey.
AYP. Aqy qbdIlI Pwrm Bro[

�� 	krqw Awprytr dsqwvyzI sb¨q dy 
nwl, au`icq Bry qbdIlI Pwrm Aqy 
sI.ey.AYP. pyS kro[

�� 	ie`k post pyf gwhk ƒ vI qbdIlI 
Pwrm Aqy sI.ey.AYP. dy nwl-nwl 
ipCly Bugqwn kIqy ib`l dI kwpI 
pyS krnw cwhIdI hY[

�� 	krqw Eprytr qoN nvW ism kwrf 
pRwpq kro[

kwrporyt gwhk

ie`k kwrporyt mobweIl nµbr dy poritµg dy 
mwmly iv`c, Bwv ie`k iekweI kwrporyt, 
Prm jW koeI vI sµgTn ƒ jW iekweI 
dy nwm ‘qy Alwt hoieAw mobweIl Pon 
nµbr, cIzw dI bynqI ƒ vI inrDwirq 
PwrmYt iv`c Aijhy poritµg mnj¨r gwhk 
dy AiDkwirq hsqwKr q`k ie`k AiDkwr 
p`qr nwl n`QI kIqw jwxw cwhIdw hY[

poritµg bynqI, kwrporyt mobweIl nµbr dy 
mwmly iv`c, pµjwh mobweIl nµbr qoN vD 
leI poritµg dI kosiæS nw kIqI jwxI huµdI 
cwhIdI hY Aqy hr ie`k Aijhy mobweIl 
nµbr dy Krcy cIzw BugqwnXog hovygw[

poritµg bynqI, jykr ie`k kwrporyt 
mobweIl nµbr qoN ijAwdw kIqw jWdw hY, 
Aijhy nµbr ie`ko hI dwnI Awprytr nwl 
sbµDq hn[
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poritµg (qbdIl krn) 
leI Xogqw

ie`k mobweIl nµbr leI gwhk ƒ isrPæ 
aus dy mobweIl kunYkSn dI srgrmI dI 
qwrIK dy 90 idn dy bwAd ie`k poritµg 
bynqI krn dy Xog huµdw hY[

jykr ie`k mobweIl nµbr iek vwr pihlW 
hI port kIqw jw cu`kw hY, qW nµbr ƒ iPr 
ipCly poritµg dI imqI qoN 90 idn bwAd 
port kIqw jw skdw hY

bynqI ƒ port krn dy smyN ‘qy, ie`k post 
pyf gwhk ƒ ijµmyvwrI jmHW kIqI jwxI 
huµdI loV hY, ik aus ny hI dwnI Awprytr 
ipCly ib`l ƒ pRqI dy qOr qy swry bkwieAw 
dw Bugqwn kIqw hY Aqy ik aus ƒ ies 
dy AKæIr poritµg qk dwnI Awprytr 
dy swry bkwieAw dw Bugqwn krn leI 
bµinHAw jwxw sI Aqy jo ik sihmq hY dwnI 
Awprytr iksy Aijhy bkwieAw dI Ax-
AdwiegI dI s¨rq iv`c, port mobweIl 

nµbr krqw Awprytr duAwrw kunYkSn bµd 
kIqw jw leI jvwbdyh huµdw hY[

ie`k pRIpyf gwhk dy mwmly iv`c, ausnUM 
ie`k ijµmyvwrI dyx dI loV huµdI hY ik auh 
smJdw hY ik poritµg dy smyNy, jy koeI hY, 
qW g`l krn dw bYlyNs dI rkm, Kqm ho 
jwvygI[

poritµg bynqI ƒ r`d krn 
dy AwDwr
port kIqI jwxI huµdI bynqI ƒ r`d kIqw 
jw skdw hY jy:

(a) 	 bwhrI Bugqwn ru. 10/- jW ijAwdw 
hY[

(b) 	 ies ƒ ie`k nvyN kunYkSn dI 
srgrmI dI imqI qoN n`by idn A`gy 
kIqw igAw hY[

(c)	 mobweIl nµbr dI mwlkI qbdIlI 
dI pRikirAw ADIn hY

(d) 	 port kIqy jwx vwlw mobweIl nµbr 
dI mµg leI Adwlq duAwrw mnwhI 
kIqI geI hY[

(e) 	 gwhk ny ieµtr-syvw Kyqr poritµg 
leI ArzI id`qI hY[
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(f) 	 poritµg mµg iv`c jiækr kIqw 
ivl`Kx poritµg kof port kIqy 
jwx vwly mobweIl nµbr leI dwnI 
Awprytr duAwrw inrDwrq ivl`Kx 
poritµg kof nwl myl nhIN KWdw hY 
jW X¨.pI.sI. dI vYDqw dI imAwd 
Kqm ho geI hY[

(g) 	 iksy vI ivl`Kx poritµg kof dI 
vYDqw dI imAwd dy dwnI Awprytr 
duAwrw ies dy rsId dy A`gy Kqm ho 
igAw hY[

ie`k poritµg bynqI dI 
inkwsI
ie`k gwhk ƒ ilKqI r¨p ivc pRwpq 
krqw Awprytr ƒ jwxkwrI dy ky cIzw 
leI ie`k bynqI ƒ bxwaux dy 24 Gµty 
dy Aµdr-Aµdr aus dy poritµg dI bynqI 
vwps kr skdw hY[ hwlWik, syvw pRdwqw 
dw Bugqwn kIqw poritµg Krcy vwps krn 
leI mjb¨r nhIN huµdw hY[

port krn dw smW
jµm¨-kSmIr, Aswm dy mwmly iv`c Aqy 
lsµsSudw syvw Kyqr au`qrI p¨rb ƒ C`f ky 
ij`Qy ik dI iejwzq v`D vwr 15 kµm kr 
idn hY, leI rYg¨lySn sB lweIss syvw 
Kyqr iv`c cIzw kwrj dy p¨rw krn leI 
kµm kr 7 idn dI ie`k v`D vwr dy Arsy 
dw qs`vr krdw hY[  

port kIqy nµbr ƒ srgrm 
(ikirAwSIl) krnw

�� krqw Eprytr gwhk ƒ port kIqI 
jwxI huµdI imqI Aqy tweIm s¨icq 
krngy[

�� syvw rukwvt smW poritµg dI imqI 
‘qy rwq ƒ vwr dy dOrwn 2 Gµty dy 
Awly-duAwly ho jwvygw

�� 	inrDwirq imqI Aqy tweIm bwAd 
krqw Awprytr duAwrw muh`eIAw 
nvyN ism nwl purwxy ism qbdIl 
kro (not: pRIpyf kunYkSn dy Kwqy 
ivc bkwieAw nvy ism ƒ A`gy 
iljwieAw nhI jwvygw)[
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Axcwhy vpwrk sµcwr ƒ rokxw (sI.XU.sI.sI.)
(XU.sI.sI.) byloVI vpwrk sµcwr ƒ rokx dy kRm iv`c, jo ik tYlIkwm X¨zr leI 
prySwnI hY Aqy pRySwnI dw iek mu`K kwrn hn, trweI 1 dsµbr 2010 ƒ “2010 ƒ 
tYlIkwm vpwrk sµcwr gwhk psµd rYg¨lySnz” s¨icq krdw hY[ ieh, ie`k nYSnl 
gwhk ƒ psµd rijstr (NCPR) dw qs`vr krdw hY, ij`Qy gwhk dy swry vpwrk sµcwr 
ƒ blwk krn dw PYslw kr skdy hn, jW inrDwirq s`q vrgW qoN AYs.AYm.AYs. ƒ 
blwk kIqI jwxI huµdI cox kr skdy hn: 1) bYNikµg/bImw/ iv`qI auqpwd/kRYift kwrf;  
2) rIAl Astyt; 3) is`iKAw; 4) ishq; 5) Kpqkwr mwl Aqy AOtomobweIl; 6) 
sµcwr/bRwfkwsitµg/mµnorµjn/AweI[tI[ Aqy 7) t¨irzm Aqy mµnorµjn jW swrIAW kwlW/
AYs.AYm.AYs. pRwpq kr skdw hY[

d¨rsµcwr vpwrk sµcwr 
gwhk qrjIhI inXmW 
dIAW mu`K ivSySqwvW
trweI lgwqwr ieh lwg¨ kIqy jWdy inXmW 
dI lgwqwr ingrwnI krdw hY Aqy v`K-
v`K mu`dy h`l kIqw igAw hY, jo ik ieh 
inXm dy lwg¨ dOrwn AwauNdy hn[

pl`g-ien krn leI sµBwvnw isstm 
iesqymwl leI Aqy rYg¨lytrI Prymvrk 

ks krn leI, trweI ieh inXm Aqy 
inrdyS ƒ soD dy ie`k nµbr dy jwrI 
kIqw hY[ byloVI vpwrk sµcwr ƒ kµtrol 
krn leI Prymvrk dI pRmu`K ivSySqw, 
d¨rsµcwr vpwrk sµcwr gwhk psµd 
rYg¨lySn dy Anuswr, hyT id`qy gey jwrI 
kIqy v`K-v`K soD Aqy v`K v`K inrdyS vI 
Swml hn:

(i) 	 tYlImwriktrs ny rijstRySn PIs 
dw qOr 5000 dw Bugqwn krky 
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trweI nwl rijstr krny huµdy hn, 
Aqy tYlIkwm vsIly ƒ lY ky A`gy 
Awprytr nwl sikauirtI ifpwizt 
dy qOr ‘qy 50,000 jmHw krny huµdy 
hn[

(ii) 	 tYlImwriktr dI zmwnq q`k dI 
szw dI vs¨lI leI pRbµD dy nwl 
inXm dI aulµGxw krn leI sKæq 
szw ƒ pRbµD huµdy hn[

(iii) 	 tYlImwriktr Cy mOky ‘qy inXm dy 
pRbµD dI aulµGxw krdw hY, sB 
ausdy d¨rsµcwr vsIly hI bµd ho 
jwvygw Aqy ausƒ blYkilst kIqw 
jwvygw, ijs duAwrw, auh Agly do 
swl leI koeI vI d¨rsµcwr vsIly 
lY nhIN skdw hY[

(iv) 	 voies kwl krn leI 
tYlImwriktrs leI ‘140’ nwl 
Sur¨ hox vwly v`Kry nµbr dI lVI, 
jo ik tYlImwrikitµg voies kwl 
dI pCwx dI sh¨lq nUM Awswn kr 
dyvygw[

(v) 	 fbl iPltirµg kwrj, jo ik dono 
tYlImwriktrs Aqy gwhk pRdwqw 

byloVI vpwrk kwl Aqy AYs.AYm.
AYs. dI shI iPltirµg ƒ XkInI 
krnw cwhIdw hY, jo ik ies leI 
koeI vI kwl ƒ jW AYs.AYm.AYs. 
NCPR ‘qy drj kIqw iksy vI gwhk 
ƒ ByijAw hY jd q`k auh ies ƒ 
svIkwr nhIN krdw hY[

(vi) 	Kpqkwr duAwrw Awswn dI pCwx 
dI sh¨lq leI tRWzYkSnl Aqy 
pRcwr sµbµDI sunyhy leI v`Krw 
isrlyK[

(vii) 	nvyN gwhk dI ijµmyvwrI  lYx leI 
syvw pRdwqw, ik auh kunYkSn dw 
glq iesqymwl nhI krygw Aqy 
auh glq iesqymwl dy mwmly ‘c 
knYkSn bµd kIqy leI jvwbdyh 
hovygw[

(viii)	kys iv`c ie`k Kæpqkwr dy 
ivigAwpn sunyhy Byjx leI aus dy 
tYlIPon kunYkSn vrqdw hY, aus dy 
tYlIPon kunYkSn pihlI iSkwieq 
‘qy hI bµd ho jwxgy Aqy aus dw 
nwm Aqy pqw do swl dI imAwd 
leI blYkilst kIqw jwvygw[ 
blYkilst hox ‘qy, aus dy nwm ivc 
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swry tYlIPon kunYkSn dy swry syvw 
pRdwqw duAwrw kunYkSn bµd kIqw 
jwxw cwhIdw hY Aqy aus ny Agly 
do swl leI koeI vI nvyN kunYkSn 
pRwpq nhI hovygw[ glq knYkSn 
k`tx dy iKlwP koeI vI iSkwieq dI 
syvw pRdwqw ƒ sµboiDq kIqw jwxw 
cwhIdw hY[

(ix) 	kys ivc vpwrk lYx-dyx ƒ ie`k 
ivAkqI dy p`Dr ‘qy mµg kIqI 
geI hY BwvyN ik ausy hI mobweIl 
nµbr jW ie`k v`Kry tYlIPon nµbr 
‘qy Aijhy ivAkqI dI d¨rsµcwr 
vsIly d¨jw noits dy bwAd hI bµd 
ho jwxgy[ audwhrx leI, jykr 
rIAl Astyt kµpnI dw kihxw hY 
dI Awpxy mobweIl kunYkSn vrq-
rijstr tYlImwriktrs p`K ‘qy 
vpwrk sµcwr dI mµg krdy ho, iPr 
rIAl Astyt kµpnI dy vsIly ƒ vI 
aulµGxw dy d¨jy noits dy bwAd bµd 
krn leI jvwbdyh hovygw[

(x) 	 syvw pRdwqw hY, jo ik ieh XkInI 
bxwauNdw hY ik sµcwr sunyhy v`D 
hor, AYs.AYm.AYs. sihq iksy vI 
vpwrk sµcwr 0900 Aqy 2100 

Gµty dy ivckwr hI ByijAw hY[

(xii) 	hr AYs.AYm.AYs. leI, pRqI idn 
ism pRqI 100 AY`s.AY`m.AY`s. qoN 
v`D Byjy jwx, qW gwhk AYs.AYm.
AYs. pRqI G`to-G`t 50 pYsy dw 
Bugqwn krnw pYNdw hY[ AYs.AYm.
AYs. pYk dI dr ƒ ie`k idn iv`c 
100 AYs.AYm.AYs. dy bwAd hI 
lwg¨ nhIN hovygw[

(xiii)	Aksr G`to-G`t Cy mhIinAW iv`c 
ie`k vwr AYs.AYm.AYs. duAwrw 
gwhk nUM slwh Byjy jwx,XU.sI.sI. 
Aqy aulµGxw dy nqIjy bwry nw Byjy 
jwx leI syvw pRdwqw[

(xiv)	vY`b ADwirq iSkwieq dwier 
isstm ƒ lwg¨ krn leI ie`k syvw 
pRdwqw Aqy iSkwieq drj krn 
leI Kpqkwr ƒ Xog krn leI 
iek smripq eI-myl pqw[

(xv) 	AYs.AYm.AYs. duAwrw ie`k iSkwieq 
ƒ drj krnw sOKw bxw id`qw igAw 
hY[ hux iSkwieq dI isrPæ tYlIPon 
nµbr Aqy AYs.AYm.AYs. dI pRwpqI 
dI imqI joiVAw bwAd 1909 ƒ 
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AYs.AYm.AYs. Pwrvrifµg ky AYs.
AYm.AYs. duAwrw drj krvweI jw 
skdI hY[

rijstr ikvyN krnw hY
�� ie`k gwhk ny Awpxy psµd rijstr 

kr skdy hho jW tol PrI nµbr 
1909 ‘qy ie`k kwl kr ky psµd 
dI qbdIlI Aqy rijstRySn dI 
psµd dy sµbµD iv`c gwhk dI dyKBwl 
dy kwrjkwrI ƒ s¨icq krnw Bwv 
“p¨rn blwk kIqw” jW “AD¨rn 
blwk kIqw”, jykr “AD¨rn blwk 
kIqw” leI qrjIh, 7 vrg Awps 
psµd dI psµd jW psµd dI koeI 
vI qbdIlI[ gwhk dI dyKBwl dy 
kwrjkwrI dI puStI krygw Aqy 
pRdwqw gwhk psµd rijstr iv`c 
gwhk dI psµd ƒ rijstr krygw[ 

gwhk dI dyKBwl kwrjkwrI AY`s.
AY`m.AY`s. dy zrIey aus ƒ duAwrw 
Aml psµd bwry s¨icq krdw hY 
Aqy ivl`Kx rijstRySn nµbr dw 
sµkyq idµdw hY[

�� 	gwhk vI Cotw kof 1909 ‘qy ie`k 
kwl kr ky aus dI psµd jW psµd 
dI qbdIlI rijstr kr skdy hY 
Aqy rijstr krn leI qrjIh 
dI cox krdw hY jW AweI.vI.Awr.
AYs. ky pu`Cy jwx dy qOr ‘qy qrjIh 
qbdIl krdw hY[ AweI.vI.Awr.
AYs. qrjIh dy AiBAws dI puStI 
krygw[ gwhk ƒ aus dI psµd dy 
rijstRySn Aqy ivl`Kx rijstRySn 
nµbr bwry s¨icq kIqw jwvygw[

�� 	gwhk ƒ vI 1909 ‘qy AY`s.
AY`m.AY`s. Byj ky psµd rijstr 
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kr skdy hY[ audwhrx leI, jy 
gwhk ƒ p¨rI blOk SRyxI dy qihq 
rijstr krn leI cwhuµdw hY, auh 
1909 ‘qy “START<space>0” 
tYkst nwl sµdyS Byjxw huµdw hY[ 
isrP bYNikµg/bImw sµbµDI pRwpq kr 
irhw hY, aus leI, auh 1909 ‘qy 
“START<space>1”  tYkst nwl 
sµdyS Byjxw huµdw hY[ AD¨rw blOk 
leI cox AiBAws krn leI Aqy 
7 vrg dy bwhr v`D ie`k ivklp 
cuxo, ausny “START<space>1, 
2,…[” Byjxw huµdw hY[

�� 	gwhk, / stwp 1909 ƒ Avwz ƒ 
kwl kr ky jW (1909) ‘qy kwl 
kro AweI.vI.Awr.AYs. jW 1909 
ƒ AYs.AYm.AYs. Byjky AwpxI 
qrjIh ƒ qbdIl kr skdw hY[ 
iksy ƒ AµSk blOk / svIkwr 
psµd gwhk sunyhw bµd krn leI 
STOP<OPTION>  Byjxw pYNdw 
hY, audwhrx leI, AµSk bYNikµg 
vrg qoN sµdyS rokx leI ‘STOP 
1’[

�� 	gwhk ƒ psµd dy rijstRySn leI jW 
qrjIh dy qbdIlI jW tYlIPon nµbr 
qoN fI -rijstRySn, jo ik drj kIqy 
jW fI-rijstr kIqw jwxw hY, leI 
kwl krn / AYs.AYm.AYs. Byjx dI 
loV huµdI hY[

�� 	ie`k vwr jdoN gwhk qrjIh 
rijstr krdw hY, auh rijstRySn 
jW qbdIlI psµd dI imqI q`k 7 
idn dI ie`k imAwd dy bwAd psµd 
(dW) Anuswr vpwrk sµcwr ƒ 
pRwpq krn leI Kæqm ho jwxgy[.
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ausdy rijstRySn bwAd 
vpwrk sµcwr pRwpq krn 
dy mwmly iv`c kI krnw 
huµdw hY 

jy gwhk rijstRySn bwAd byloVI vpwrk 
sµcwr pRwpq krdw hY, Aijhy X¨.sI.sI. 
dI rsId dy 3 idn dy Aµdr-Aµdr tol 
PRI Cotw kof 1909 ƒ Avwz ƒ kwl jW 
AYs.AYm.AYs. duAwrw auh syvw pRdwqw ƒ 
iSkwieq kr 

AYs.AYm.AYs. duAwrw iSkwieq dI 
rijstr krn leI, gwhk hyTly PwrmYt 
iv`c 1909 ƒ AYs.AYm.AYs. A`gy krnw 
cwhIdw hY:

X¨.sI.sI., XXXXXXXXXX, id/mhI/
swl ij`Qy XXXXXXXXXX tYlIPon nµbr 
jW X¨.sI.sI. dw isrlyK huµdw hY[ iSkwieq 
dy rijstRySn ‘qy, ie`k ivl`Kx iSkwieq 
dI igxqI ƒ Awprytr duAwrw iSkwieq 
krn leI g`l kIqI jwvygI Aqy iSkwieq 
‘qy kIqI geI kwrvweI ƒ 7 idn dy Aµdr 
ƒ s¨icq kIqw jwvygw[
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d¨rsµcwr tYirP
d¨rsµcwr tYirP Kpqkwr dy bwry bhuq mh`qvp¨rn mu`dy dy ie`k hY[ ieµfIAw AYkt dy 
d¨rsµcwr rYg¨lytrI AQwrtI, ies leI, Kws qOr ‘qy pRdwn krdw hY ik AQwrtI smyN 
smyN ‘qy srkwrI gzt ivc dr ƒ s¨icq kr skdw hY, ijs ‘qy d¨rsµcwr srivisz 
muh`eIAw kIqw jwxw cwhIdw hY[ ies Anuswr, AQwrtI 1999 iv`c pihlI vDyry 
ibjlI kRm s¨cnw id`qI[ swl dy kors dOrwn, d¨rsµcwr tYirP Awrfr, 1999 keI 
bdlwA Aqy nvyN mu`dy Aqy hwlwq ƒ h`l krn leI soD krvweI krdw hY[

PIs ‘c vwDy dy iKlwP 
r`iKAw
i.	 ie`k PIs dI Xojnw iek vwr ie`k 

syvw pRdwqw duAwrw dI pySkS tYirP 
plwn ƒ gwhk dI BrqI dI imqI 
q`k Cy mhIny dy G`to G`t imAwd leI 
iek gwhk ƒ auplbD hovygw[

ii. 	 gwhk, iksy vI hor dr Xojnw ƒ 
cuxn leI Awzwd ho jwxgy BwvyN ik 
khy gey Cy mhIny dI imAwd dy dOrwn 
vI[ Xojnw dI qbdIlI leI sB 
bynqI ƒ svIkwr kr ilAw jwvygw 
Aqy qurµq jW Agly ibilµg c`kr 
q`k lwg¨ kr id`qw jwvygw

jIvn Br dI tYirP plwn 
sihq lµbI vYDqw dy nwl 
dr dI Xojnw
1. i) koeI PIs dI Xojnw, pyS kIqw 

mwrkIitµg jW Cy mhIny v`D iksy vI 
inrDwrq AvDI leI dy r¨p iv`c 
vYD pySkS dy r¨p iv`c jW ie`k 
SpSt dw Bugqwn krn dy bdly ivc 
aumr Br jW byAµq vYDqw hox dy qOr 
‘qy Xojnw ‘c qjvIz dy qOr qy dI 
imAwd dy Aµqrwl dy leI gwhk ƒ 
aupl`bD hoxgy[ jIvn Br jW byAµq 
vYDqw dI Xojnw dy mwmly iv`c, 
mOj¨dw lsµs jW pRiq lsµs ADIn 
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Aijhy tYlIkwm syvw muh`eIAw krn 
leI syvw dyx dI iejwzq hY, dy r¨p 
dI Xojnw lµmy smyN leI vYD huµdw hY[ 
jIvn Br vYDqw dI jW byAµq vYDqw 
dy nwl Xojnw dy mwmly iv`c, syvw 
pRdwqw ƒ vI Awpxy mOj¨dw lsµs dI 
imAwd pu`gx dy mhIny Aqy swl dy 
gwhk ƒ jwxkwrI vI dyvygI

ii. 	 iksy vI Xojnw ƒ PIs leI, syvw 
pRdwqw iksy vI vyly dy tYirP Gtwaux 
leI muPæq hY[ hwlWik, tYirP Xojnw 
iv`c syvw pRdwqw duAwrw Xojnw dI 
vYDqw AMdr koeI tYirP AweItm 
iv`c vwDw nhIN kIqw jw skdw – 
voies kwlW Aqt AY~s.AY~m.AY~s. 
leI AiDkqm iejwzqI Krcy

2. 	 gwhk dI BrqI dI imqI qoN Cy mhIny 
dy Aµdr-Aµdr hor tYirP plwn dy 
sµbµD iv`c; 

srivisz roimµg leI 
tYirPs
(i) 	 gwhk leI, BwvyN p¨rv-pRIpyf jW 

post-Bugqwn kIqw hY, aus dI 
syvw Kyqr dy bwhr roimµg, jdik, 
nYSnl roimµg ‘qy Awvwz kwl Aqy 

AYs.AYm.AYs. leI v`D dI iejwzq 
dy Krcy, cwhy trmInySn nY`tvrk 
dI Aqy tYirP plwn dy qOr ‘qy hyT 
hn: 

(ii)	 rwStrI roimµg ‘qy AYs.AYm.AYs. 
pRwpq krnw mu&q hY[

(iii) 	 gwhk roimµg dy dOrwn ivSyS dr 
Xojnw leI sd`s bxky vI iPks 
kIqy Krcy dI AdwiegI ‘qy AD¨rI 
muPq roimµg jW p¨rI muPæq roimµg 
pRwpq kr skdy hn[
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pRIpyf gwhk leI sur`iKAq
mobweIl srivisz dy Kpqkwr dy 
jiæAwdwqr pRIpyf srivisz dy aupBogI 
hn[ Awpxy ih`q ƒ sur`iKAq gwrf leI 
Kws dy hukm dy kuJ Aqy inrdyS iqAwr 
kIqw hn:

�� 	kmI / nukswn ism kwrf dy bdl dy 
leI Krcy leI ie`k auicq mrkus-
A`p dy nwl lwgq ‘qy AwDwirq ho 
jwvygw[

�� 	jy koeI vI rkm hY, jo ik vYDqw 
dI imAwd dy Aµq ‘qy vrqI jWdI 
hY, ies rkm pRiq kwrf ƒ hI 
kIqw jwxw cwhIdw hY, jy Aijhy 
nivAwaux, ie`k jwiez, inrDwirq 
imAwd dy Aµdr kIqw igAw hY[

�� swrIAW syvwvW, jo ik “g`l krn 
dy mu`l” ‘qy Asr nhIN krdw, jo 
ieµnkimµg kwl / AYs.AYm.AYs. 
sihq, ieQoN q`k ik g`l-bwq vwr 
mu`l ƒ Kæqm hox dy bwAd swrI hI 
Xogqw Aµqrwl dOrwn pRI-dw Bugqwn 
leI auplbD hoxw jwrI hovygw[

�� 	is`DI tYirP ktOqI dy mwmly ‘c, 
gwhk Awpxy Awp hI gwhk ny koeI 
vI Kws kwrvweI dI iksy vI Srq 
bgYr Aijhy kmI dw Pwiedw pRwpq 
krnw cwhIdw hY[

�� 	mOj¨dw jIvn Br vYDqw dI Xojnw 
bxwauxw jW byAµq vYDqw plwn ivc 
gwhk G`t ieµdrwz dI PIs dy nwl, 
vwD¨ Bugqwn dI jW ircwrj krn 
leI kIqy ibnw nvyN jIvn kwl 
Xojnw jW byAµq vYDqw dI Xojnw 
iv`c mweIgryt kr skdw hY[

�� 	hr syvw pRdwqw dI pySkS hY Aqy 
pRI-Bugqwn kIqw phuµc dy Kwqy 
ivc mudrw dw mu`l ƒ Swiml krn 
leI Kpqkwr ƒ ru.10/- bxnw dy 
vwaUcr ‘qy G`to-G`t ie`k cotI dy 
aupl`bD ƒ bxwauxw cwhIdw hY[

�� 	cotI dy-A`p vwaUcr ‘qy pRosYisµg 
PIs v`D pRc¨n kImq, jo vI G`t 
hovy, dw ru.3/- jW 10% v`D nhIN 
hovygI[
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postpyf gwhk leI 
sur`iKAq 
postpyf gwhk muPq dw ib`l dI hwrf 
kwpI dI mµg krn dw h`k hY[

syvw pRdwqw nwl auBwirAw ib`l gwhk dI 
loV kwPI jwxkwrI ƒ hoxI cwhIdI hY Aqy 
mwmly ‘c ivsQwr kIqy ibl leI iksy 
vI gwhk dI mµg ƒ lµmy d¨rI kwl dy nwl 
sbµDq, ies ƒ muPq muh`eIAw kIqw jwxw 
cwhIdw hY

jmHW kIqI sikauirtI ƒ 
vwps krnw
jwrI kIqy syvw dI guxv`qw ‘qy rYg¨lySn 
kunYkSn dy bµd hox dy bwAd 60 idn 
dy Aµdr sur`iKAw ƒ ifpwizt dy irPµf’ 
qy ie`k pYrwmItr huµdy hn[ jy sikauirtI 
ifpwizt inrDwrq imAwd dy Aµdr-Aµdr 
vwps nhIN kIqI jWdI hY, qW syvw pRdwqw 
ƒ dyrI leI pRqI swl 10% dI dr ‘qy 
ivAwj dw Bugqwn kIqI jwxI huµdI loV 
huµdI hY[

post-pyf gwhkW leI 
kRYift sImw 
i.	 ie`k kRYift sImw ƒ hr post-dw 

Bugqwn gwhk leI sY`t kIqw igAw 
hY Aqy ausy hI pySgI iv`c aus ƒ 
au`qyhI kIqI jwxI huµdI hY[ Sur¨AwqI 
kRYift sImw syvw dI srgrmI dy 7 
idn dy Aµdr-Aµdr s¨icq kIqI 
jwxI huµdI hY

ii.	 aupXog dy nqIjy Aqy kRYift sImw 
Aqy Fµg nwl v`D hor lwg¨ Krcy 
ijs iv`c kRYift sImw iv`c suDwr 
kIqw jw skdw hY, ƒ vI pySgI iv`c 
gwhk ƒ jwxkwrI id`qI jwxI huµdI 
hY[

iii. 	 aupXog Aqy hor lwg¨ doS kRYift 
sImw dy 80% ƒ phuµcdI hY, qW 
ies sbµDI ie`k s¨cnw gwhk ƒ 
muh`eIAw kIqw jwxw cwhIdw hY[

iv. 	 s¨cnw imlx ‘qy, gwhk kol swrI 
iv`c jW ih`sy iv`c Aµqirm dw 
Bugqwn krn leI jW AwpxI A`gy 
dI vrqo qy pwbµdI leI cox huµdI 
qWik aus leI kRYift sY`t nw vDy[ 
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v. 	 gwhk ƒ srivisz ru`k nhI kIqI 
jw skdI hY, ausy hI dy bwry kwPæI 
s¨cnw dy bwvj¨d jd q`k Aqy ie`k 
gwhk dy leI h`l kIqw kRYift sImw 
nhIN t`p jWdI hY[

vi.	 cwhy kRYift sImw dy p`Dr dI, bwkI 
rihµdI mwqrw aus dI sur`iKAw ƒ 
pySgI dI rkm ƒ G`t hY, dy r¨p 
iv`c ie`k gwhk dI syvw lµmy qOr 
ru`k nhI kIqw jw skdw hY[

vii. 	 ie`k post-dw Bugqwn gwhk dy leI 
kwiem kIqI kRYift sImw Awpxy 
mhInyvwr ibAwn / dw ibl iv`c 
Swiml krnI huµdI hY[

pRI-pyf Aqy post-pyf 
gwhkW leI sur`iKAq Awm 
ie`k sikµt dI pls Aµqrwl dy nwl 
dr Xojnw

�� 	sYl¨lr mobweIl syvw muh`eIAw krn 
vwly hr syvw pRdwqw sQwnk Aqy 
kOmI lµmI d¨rI kwl dy leI ie`k 
sikµt dy pls Aµqrwl dy nwl G`to-
G`t ie`k pRI-pyf gwhk Aqy iek 
post-Bugqwn kIqw dr dI Xojnw 
dI pySkS krnw cwhIdw hY[

�� 	ieh Dwrw dyS dy bwhr smwpq kwl 
dy leI ArzI nhIN hovygI[

guµmrwhkuµn Kiæqwb nwl 
tYirP plwn dI mnwhI
(i) koeI PIs dI Xojnw ƒ, pySkS, pyS 

krnw, mwrkIitµg Aqy ie`k qrIky 
nwl ieSiqhwrbwzI nhIN kIqI jwxI 
cwhIdI hY, jo ik gwhk ƒ gumrwh 
krn dI sµBwvnw hY[ audwhrx 
leI, ƒ ie`k tYirP dI Xojnw dw 
isrlyK, jo ikrwey dI gYr suJwA 
idµdw (audw ‘zIro ikrwey dI’) jy 
Xojnw ƒ ie`k hI Pwrm jW hor ivc 
cwrj mwisk lwzmI siQr kIqw hY, 
qW guµmrwhkuµn hovygw[

(ii) 	 swry mhInyvwr h`l kIqw AwvrqI 
doS, jo ik iksy vI id`qy dI Xojnw dy 
qihq ie`k gwhk leI lwzmI hn, 
ƒ ie`k ƒ isr dy ADIn vyKwieAw 
jwxw cwhIdw hY[

(iii) 	 kilp dI sh¨lq leI Krcy iksy vI 
tYirP Xojnw ‘c gwhk leI ibjlI 
dI ie`k lwzmI iekweI ƒ bxwieAw 
jw skdw hY[ jd vI, kilp doS 
syvw pRdwqw ky lgwieAw jw krn 
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dI kosiæS kr rhy hn, ies ƒ gwhk 
leI ivklipk hoxw cwhIdw hY[

tYirP Xojnw dw pRkwSn
tYirP Xojnw dI cox krn leI, jo ik 
vDIAw Fµg nwl AwpxI loV ƒ p¨rw krdy 
hn, aunHW leI tYlIkwm phuµc suivDw pRdwn 
krn leI swry syvw pRdwqw dr Xojnw ƒ 
pRkwiSq krn leI zr¨rI kIqw igAw hY[ 

(i) 	 swry tYirP Xojnw gwhk dyKBwl 
kyNdr ‘qy ivkrI / irtyl dukwn 
dy ibµd¨ Aqy syvw dyx dI vYbsweIt 
‘qy qjvIz PwrmYt iv`c phuµc krn 
leI aupl`bD kIqI jwxI cwhIdI 
hY[

(ii) 	 jd vI tYirP plwn dy iksy vI ‘c 
koeI bdlwv huµdw hY, qW syvw pRdwqw 
dI vYbsweIt ‘qy Aqy Awpxy gwhk 
dyKBwl kyNdr iv`c qjvIz PwrmYt 
iv`c ie`ko hI smyN ‘qy A`pfyt krnw 
huµdw hY Aqy ivkrI Aqy pRc¨n dukwn 
dy Awpxy Aµk ‘qy jnvyNrI, ApRYl, 
julweI Aqy Akq¨br dy 7vyN idn 
ieh PwrmYt iv`c A`pfyt tYirP 
Xojnw aupl`bD krwauxw huµdw hY[

(iii) 	 syvw dyx ƒ vI nw v`D Cy mhIny ie`k 
Aµqrwl ‘qy G`to-G`t ie`k KyqrI 
BwSw Aqy ie`k AµgryzI AKbwr iv`c 
qjvIz PwrmYt iv`c swry tYirP 
Xojnw pRkwiSq krnw huµdw hY

tYirP ieSiqhwrbwzI
AwdyS iv`c tYlIkwm tYirP pySkS ivc 
pwrdrSqw ƒ XkInI bxwaux leI Aqy 
AwpxI loV ƒ p¨rw vDIAw Fµg nwl p¨rw 
krn vwlI tYirP Xojnw dI cox krn 
leI, tYlIkwm phuµc dI sh¨lq leI hor 
inrdyS ‘tYirP ieSiqhwr’ ‘qy sB ƒ syvw 
dyx leI jwrI kIqw igAw hY[

(i) 	 syvw pRdwqw duAwrw pRkwiSq hr 
ieSiqhwr pwrdrSI Aqy gYr-
guµmrwh hoxw cwhIdw hY Aqy 
ifzwien, rµg, Pot dI iksm Aqy 
Awkwr, ieSiqhwr dI ton Aqy 
Awvwz ƒ, Xog, AwvwzvwlI Aqy 
sp`St hoxw cwhIdw hY;

(ii) 	 swry tYirP ieSiqhwr swrIsm`grI 
jwxkwrI dw Kulwsw krnw cwhIdw 
hY, jo ik ie`k sp`St Fµg nwl ie`k 
gwhk dy PYsly ƒ pRBwivq krn dI 
sµBwvnw hY;
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(iii) 	 ibjlI dI Xojnw dy sbµD ivc 
koeI vI jwxkwrI pRwpq krn leI 
gwhk ƒ Xog krn leI swry tYirP 
ieSiqhwr tYlIkwm syvw dyx dI 
vYbsweIt dw pqw hY Aqy gwhk ƒ 
dyKBwl dI igxqI ƒ Swiml hoxw 
jr¨rI hY[

blYk AwaUt idn

ivSyS idn ijs ‘qy syvw pRdwqw / muPæq 
irAwieqI kwl dI / AYs.AYm.AYs. ‘kwly 
Awaut idn’ dy qOr qy krn leI kihµdy 
hn, dI iejwzq nhIN idµdw[ trweI 
Kpqkwr dy ih`q dI r`iKAw krn leI hyT 
idSw jwrI kIqw hY:

(i) 	 blYkAwaUt idn dI igxqI ie`k 
kYlµfr swl ivc pµj idn q`k hI 
sIimq hY[

(ii) 	 ausy hI Kpqkwr duAwrw sbskRweIv 
kIqy jwx qoN bwAd syvw pRdwqw 
blYkAwaUt idn dy qOr qy id`qI      

idn dI igxqI krn leI koeI vI 
ies dy nwl jW qbdIlI krn nw 
kr skdw hY

(iii) 	Aijhy Kws blYkAwaUt idn ‘qy hI 
lwg¨ AYs.AYm.AYs./kwl dy Krcy 
leI Kpqkwr ƒ pyS pYkyj qy sµkyq 
krnw cwhIdw hY[

(iv) 	 ie`k Kpqkwr PIs dI Xojnw ivc 
dI dr dI jiæAwdw ivc blYkAwaUt 
idn ‘qy kwl dy jW AYs.AYm.AYs. 
leI cwrj kIqw jwvygw, ijs iv`c 
aus ny dwKl hY[

(v) 	 blYkAwaUt dy mOky Aqy idn dI 
qwrIK Aqy Aijhy blYkAwaUt idn 
‘qy kwl Aqy AYs.AYm.AYs. leI 
lwg¨ dI dr leI syvw pRdwqw, 
blYkAwaUt idn dI Sur¨Awq qoN 
pihlW nw ik 72 Gµty qoN pihlW 
Aqy nw hI 24 Gµty qoN bwAd, AYs.
AYm.AYs. duAwrw, Kpqkwr ƒ s¨icq 
kIqw jwvygw[

(vi) 	 syvw dyx swl dy Sur¨ hox dy A`gy 
Awpo-Awpxy vY`bsweIt iv`c kYlµfr 
swl leI hI lwg¨ blYkAwaUt idn 
dI s¨cI iv`c ivKweygw[
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mu`l vwDw syvwvW (vI[ey[AYs[)
AiDAwie 7

mu`l vwDw syvwvW ƒ sr-
grm krnw Aqy Krcy ‘qy 
ihdwieqW

�� 	koeI vI boJ mu`l ƒ muh`eIAw nw kr 
skdw hY syvw pRdwqw ie`k Kpqkwr 
dy Kws sihmqI bgYr syvw Swiml 
kIqw igAw hY[ koeI vI mu`l vwDw 
syvw, hY, jo ik ipCly PIs dy pRdwn 
kIqI jw rhI sI, Kpqkwr dI Kws 
sihmqI ibnw boJ kIqI jw nhI kr 
skdw hY[

�� d¨rsµcwr ivBwg dy mu`l vwDw syvw 
dI gwhkI ƒ htwaux dy leI Awm 
qOr ‘qy Cotw kof’ 155223 ‘(tol 
PRI) Alwt kIqw hY[

�� 	ies ƒ tol muPæq Cotw kof duAwrw 
qjvIz ivDI dI gwhkI ƒ htwaux 
dy leI syvw pRdwn krn dI 
pwlxwkIqI jwxI[

�� 	VAS isrP Kpqkwr AYs.AYm.
AYs. jW eI-myl Aqy PæYks jW 
ilKqI aupjI duAwrw 24 Gµty dy 
Aµdr-Aµdr Kpqkwr q`k puStI ho 
puStI pRwpq krn dy bwAd gwhk 
ƒ cwrj kIqw jw skdw hY[ ies 
ƒ krn leI iek bdl dy qOr qy, 
ies leI, sihmqI bgYr VAS dI 
srgrmI ƒ rokx leI srgrm dy 
v`K-v`K Fµg duAwrw Kpqkwr dy 
Kws sihmqI pRwpq krn leI qIjI 
iDr gytvy smyq syvw pRdwqw ie`k 
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fbl puStI kwrj ƒ lwg¨ kr skdy 
ho[

�� jykr gwhk ƒ ivvwd krdw hY, jo 
ik VAS 6 Gµty dy Aµdr-Aµdr aus 
dI sihmqI bgYr srgrm kIqw 
igAw sI (pRqI idn k`tI VAS 
leI) Aqy hor VAS leI 24 Gµty 
dy Aµdr-Aµdr, qW Krcy dI rkm 
ƒ gwhk ƒ irPµf hovygI[

�� 	gwhkI dy nivAwaux leI pRwpq 
krn leI AYs.AYm.AYs. duAwrw 
puStI ij`Qy ik gwhk ƒ dy Kwqy ivc 
G`t sµquln huµdw hY[

�� jy pRIpyf gwhk dy Kwqy ‘c G`t 
bkwieAw huµdw hY, Awp invAwieAw 
nhI kIqw jw skdw hY Aqy pYsy dI 
Kpqkwr dy Kws sihmqI bgYr ies 
auprµq ircwrj ‘qy ktOqI kIqI 
jWdI hY[

�� 	syvw pRdwqw ‘qy ie`k gwhkI mu`l 
vwDw syvw dy nvInIkrn dI nIXq 
imqI, kwrn dI imqI, nivAwaux 
leI Krcy Aqy Aijhy mu`l vwDw 
syvw dI gwhkI htwaux lI tol 

PRI tYlIPon nµbr qo G`to G`t 24 
Gµty pihlW gwhk ƒ s¨icq krnw 
cwhIdw hY[

mu`l vwDw syvwvW ƒ htwauxw
qusIN 155223 (tol PRI) ‘qy fwiel krky 
jW ƒ AYs.AYm.AYs. Byj ky ie`k sDwrn 
kwrj ƒ duAwrw Awpxy vI[ey[AYs[ ƒ 
htw jW rok skdw hY[ ie`Qy quhwƒ Awpxy 
vI[ey[AYs[ sd`sqw ƒ AXog kr skdy 
hY[

AYs.AYm.AYs. dI vrqoN krnw:

�� 	Awpxy nµbr qoN 155223 ‘qy 
“stop” sµdyS/ tYkst krnw

�� quhwfy Pon ‘qy srgrm vI[ey[AYs[ 
auqpwd dI ie`k s¨cI dy nwl 
155223 q`k jvwb pRwpq krnw[

audwhrx leI …
fI-AYktIvyt krn (htwaux) leI, syvw 
nµbr nwl jvwb dyxw:
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	 1. kwlr itaUns
	 2. ikRkt Alrts
	 3. inaUz Alrts

�� 	qusIN ijs ƒ htwauxw cwhuµdy ho, syvw 
dI igxqI dy nwl ies ƒ sunyhw dy 
nwl dw jvwb idE[

IVR dI vrqoN krnw:

155223 ƒ kwl kro Aqy quhwfy Pon ‘qy 
mOj¨dw srgrm syvw krn dI g`l suxo Aqy 
qusIN ijs ƒ htwauxw cwhuµdy ho, aus syvw 
ƒ cuxo[

audwhrx leI …

kwlr itaUns ƒ rokx leI, 1 dbwE
ikRkt Alrts ƒ rokx leI, 2 dbwE
inaUz Alrts ƒ rokx leI, 3 dbwE

�� syvw ƒ htwaux leI auicq btn 
dbwE[

ie`k AYs.AYm.AYs. dy bwAd dono FµgW 
(IVR / AYs.AYm.AYs.) duAwrw puStI 
krdw ik Awpxy syvw bµd kr id`qw igAw 
hY, nwl quhwƒ Awpxy bµd krn dI bynqI 
dI puStI leI ie`k AYs.AYm.AYs. pRwpq 
hovygw[

trweI ny hux ism iv`c VAS Swiml krn 
leI syvw pRdwqw dI fbl puStI ƒ vI 
lwzmI kIqw hY[
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mobweIl hYNfsY`t ivc tYlIPon nµbr syv  
krny Aqy
ieh trweI dy iDAwn iv`c AwieAw hY ik gwhk ny lYNflweIn / 
mobweIl nµbr dI glq fwieilµg dy keI mOky hoey sn, ijs krky Krcy 
pYNdy hn[ Kpqkwr fwieilµg ivDI Aqy mobweIl hYNfsY`t iv`c tYlIPon 
nµbr dy bcwau leI Fµg ƒ not kr skdy hn[

Awpxy mobweIl hYNfsY`t ivc mobwiel nµbr syv krny:
(a) mobweIl Pon ivc sQwnk mobwiel nµbr syv krny (audwhrx leI, 

9812345678): 

AiDAwie 8
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(b) 	 mobwiel nµbr iv`c lYNflweIn 
nµbrW ƒ syv krnw:

AYs.tI.fI. kof nwl mobweIl Pon ‘c 
lYNflweIn nµbr syv kro, audwhrx leI, 
id`lI dy iek nµbr A`gy ‘011’ ƒ syv 
krnw[ ausy hI nµbr dy A`gy ‘+9111’ 
nwl syv kIqw jw skdw hY[

fwiel krn dy suJwA
nw kro

1. 	 Agyqr ‘00’ dy nwl iksy vI 
mobweIl nµbr ‘qy kwl jW AYs.
AYm.AYs. nw Byjo, BwvyN sQwnk jW 
syvw Kyqr dy bwhr, ikauNjo kwl 
jW AYs.AYm.AYs. ‘qy AµqrrwStrI 
mu`l lwieAw jw skdw hY, audwhrx 
009812345678

2. 	 Agyqr ‘+’ dy nwl iksy vI 
mobweIl nµbr ‘qy kwl jW AYs.
AYm.AYs. nw Byjo, BwvyN sQwnk jW 
syvw Kyqr dy bwhr, ikauNjo kwl 
jW AYs.AYm.AYs. ‘qy AµqrrwStrI 
mu`l lwieAw jw skdw hY, audwhrx 
+9812345678

kro

3. 	 koeI vI mobwiel nµbr, BwvyN ik 
sQwnk jW syvw Kyqr dy bwhr ƒ 

dyS dy iv`c ikqy vI ie`k mobwiel 
Pon qoN Agyqr ‘+91’ nwl fwiel 
kIqw jw skdw hY, audwhrx leI, 
+91-9922345678

4.	 iksy vI sQwnk mobweIl nµbr ƒ 
ie`k mobweIl Pon qoN ie`k kwl krn 
jW AYs.AYm.AYs. Byjx leI, qusIN 
iksy vI Agyqr ibnw mobweIl nµbr 
fwiel kr skdy ho[

5. 	 Awpxy syvw Kyqr dy bwhr iksy vI 
mobweIl nµbr ƒ ie`k mobweIl Pon 
qoN ie`k kwl krn jW AYs.AYm.AYs. 
Byjx leI, Agyqr ‘0’ ‘+91’ 
nwl mobweIl nµbr fwiel kro, 
audwhrx leI 09922345678 jW 
+919922345678

6. 	 nµbr dy Agyqr AYs.tI.fI. kof 
rwhIN ie`k Gr dy Pon qoN ie`k gYr-
lokl lYNflweIn dw nµbr fwiel 
kro, audwhrn bwhr dI cyneI iksy 
vI jgHw q`k cyneI ‘kwl krn leI, 
tYlIPon nµbr 044 dy nwl Agyqr 
lgwieAw jwxw cwhIdw hY[

7. 	 dyS dw kof Aqy nµbr dy A`gy ‘00’ 
jW + nwl AµqrrwStrI nµbr 
fwiel kro
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Kpqkwr is`iKAw Aqy AwnlweIn srvyKx t¨l
AiDAwie 9
tYlIkwm Kyqr dy ie`k au`c ivkws dr dy Kyqr hY[ nvyN gwhk dy v`fy pRqISqqw ArD-
SihrI Aqy idhwqI Kyqr nwl sbµDq hn[ v`K-v`K tYlIkwm nwl sbµDq mu`dy ƒ Awpxy 
jwgr¨kqw Aqy AYkspojr sImq hY[ ies leI, trweI ny dyS dy v`K-v`K ih`sy iv`c 
Kpqkwr AwaUtrIc pRogrwm dy cwl Kpqkwr is`iKAw Sur¨ kIqI geI hY[

trweI Kpqkwr is`iKAw leI KyqrI vrkSwp Aqy trweI nwl rijstr Kpqkwr 
sµgTn Aqy AYnjIE dy smr`Qw inrmwx dw AwXojn krdw hY[ Kpqkwr is`iKAw 
vrkSwp, Kpqkwr AYfvokysI gru`p q`k Aqy syvw pRdwqw leI iek`Ty hox leI Aqy 
Kpqkwr dI icµqw ‘qy crcw hY Aqy sQwnk sm`isAw ƒ smJx leI ie`k plytPwrm 
muh`eIAw krdw hY[

AwnlweIn srvyKx t¨l
Kpqkwr dy ih`q ‘c trweI duAwrw jwrI 
v`K-v`K inXm, idSw Aqy hukm dy ƒ lwg¨ 
krn iv`c pRBwv dw jwiezw lYx leI 
d¨rsµcwr syvw pRdwn krn duAwrw id`qw 
hY Aqy gwhk dy ivcwr iek`TI kIqI jw 
rhIAW syvwvW dy gwhk ƒ Dwrnw dw jwiezw 
lYx leI trweI ƒ bwkwiedw suqµqr eyjµsI 
duAwrw gwhk sµquStI srvyKx krdI hY[ 
ieh srvyKx Awhmo-swhmxy Aqt tYlIPon 
ieµtrivaUz duAwrw kIqy jWdy hn[

ieµtrnY`t Aqy smwrt Pon dy vD rhI 
GuspYT ƒ iDAwn iv`c r`Kdy hoey, trweI 
duAwr vY`b ADwirq AYplIkySn dy nwl 
nwl sYl¨lr syvw dI gwhk Dwrnw dw 

jwiezw leI AYNfRwief ADwirq AYplIkyS 
ƒ dy qOr ‘qy pyS kIqw igAw hY[

vY`b ADwirq gwhk sµquStI srvyKx 
trweI dI vY`bsweIt www.trai.gov.in dy 
‘Kpqkwr jwxkwrI’ Bwg iv`c aupl`bD 
hY[AYNfRwief AYplIkyS ƒ vI iesy Bwg 
fwaUnlof kIqw jw skdw hY[

srvyKx pRSnwvlI trweI duAwrw syvw 
pYrwmItr dI guxv`qw nwl sbµDq syvw 
dI gwhk Dwrnw dw jwiezw lYx leI Aqy 
mobweIl nµbr portyibltI Aqy X¨.sI.sI. dy 
lwg¨ iSkwieq invwrn krn leI sbµDq 
inXm dy pRBwv ƒ dw jwiezw leI PRym 
kIqw igAw hY[
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Anul`g 1
Kws ikaU.E.AYs. pYrwmItr (m¨l Aqy sYl¨lr mobweIl 
srivisz)



40

Kws ikaU.E.AYs. pYrwmItr (bRwfbYNf)

Anul`g 2
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hyT iliKAW dy nwl Kpqkwr AYfvokysI gru`p rijstrf 
dI s¨cI

kR.Aµ. Kpqkwr sµsQw dw nwm Aqy pqw sµprk ivAkqI
tYlIPon / mobwiel nµ. Aqy eI-myl 
AweI.fI.

1 ieslwmpur rwmikRSnwpwlI pyNf¨ kilAwx 
soswietI, rwmikRSnwpwlI
fwkKwnw Aqy Qwxw. ieslwmpur ijlHw au`qr 
ifµjpur (p.bµ.) ivKy

SRImwn Abdul Ailm prvyz, sk`qr 
03526-257723 (tYlIPYks) 
09434458614
irrwsngo@gmail.com

2 aupBogqw mwrgdrSn simqI “UMAS”
rjIv gWDI aupBogqw Bvn, nzdIk 12 Aqy 
10 sYktr copµsI hwaUisµg borf, joDpur (rwj)

SRImwn ilAwkq AlI, sk`qr 
0291-2701515,
0291-2701888 (PYks)
liyakat_ali9@yahoo.co.in

3 pIpl’s AYkSn ieµn fvYlpmYNt (PAID), 
post bwks nµ. 127 SV, X¨nIvristI iqRpuqI 
(AW.pR.)

SRImwn pI. gµgwDrm, pRDwn
09441557447,
paidngo7@gmail.com
paid_ngo@yahoo.co.in

4 is`iKAw, Koj Aqy SkqIkrn leI soswietI 
(SERVE), isrup`km fwkKwnw 606123, 
iQtwkuVI (tI.ky.) ku`flor- ij. (qw.nw.)

SRImwn Awr.ky. syNQIkumwr, swbkw 
sk`qr
04143-248575, 
09443828169
serve_2005@yahoo.co.in

5 gwhk dyKBwl soswietI
593, 24vW kRws bwnwSµkrI II styj, bµglOr 
(krnwtkw)

SRImwn Awr.AYn. gur¨, sk`qr
080-26713616 (tYlIPYks)  
09845683220
ccsbng@gmail.com
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6 sm`ripq, grIbI rwhq Aqy smwijk Koj leI 
kyNdr, 37, gIqWjlI AYnklyv, irµg rof nµ. 2, 
iblwspur (C`qIsgVH) -495001

fw[ sµdIp Srmw, pRDwn
07752-402731, 
09893428881
samarpitch@gmail.com

7 gwhk is`iKAw dy ih`qW iv`c sµgTn (VOICE),
E-45, bysmYNt, lwjp`q ngr II,  
nvIN id`lI -110014

SRImwn ASIm sinAwl, COO Aqy sk`qr
011-47331000, 47331025
011-29849081 (PYks)
cvoice@vsnl.net
coo@consumer-voice.org

8 sµrkCx,
101, AwSrwey mhyS ApwrtmYNt
boirµg rof ptnw (ibhwr)

SRImwn jy.ky. Bgq, mYnyijµg tr`stI
0612-2534134 (tYlIPYks) 
09431496489
sanrakshan_goal@yahoo.co.in

9 Bwrq joqI,
46, fwiemµf fwierI, kbIr mwrg, lKnaU 
(X¨.pI.)

SRImwn ivjY AwcwrIAw, &wauNfr 
pRYzIfYNt
0522-3254455, 0522-
2237899 (PYks) 
09415028127
bharat.jyoti@yahoo.co.in

10 ihmwcl aupBogqw sµrkCx pirSd 
(rijstrf), vrmw kwmplYks, 1lI mµizl, 
AYn.AYc.-22 SoGI, ismlw (AYc.pI.)

SRImwn iSv d`q Brdvwj, pRDwn
0177-2661284 (tYlIPYks) 
09418458760
hpuspsml@gmail.com

11 mnu`KI bµdobsq Aqy vwqwvrx leI rwStrI 
kyNdr (NCHSE), eI-5/, igrIS kuµj, Aryrw 
klonI, Bopwl (AYm.pI.)

fw. ey.ky. gupqw, fwierYktr jnrl 
07552465306 / 2463731 / 
4277074 
nchsebpl@gmail.com
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12 aupBogqw sµrkCx Aqy kilAwx simqI, 
aupBogqw Bvn, 119/354 drSn &uvwrw, 
guµmtI nµ. 5, kwnpur (X¨.pI.)

SRImwn pdm mohn imSrw, sk`qr
0512-2217840, 
09450156430 consumertalk9@
rediffmail.com

13 smwijk qbdIlI leI soswietI (SST), fI.nµ. 
46/162, bu`Dwvwrwpq, kurn¨l  
(ey.pI.)

SRImwn vI. AµjwnyX¨l¨, fwierYktr
08518-255050, 
08008663861
sstanjan@gmail.com

14 BwrqI gwhk syD soswietI, blwk jy, Awzwd 
mµfI, swhmxy kwmw hspqwl, mhwpwilkw 
rof, muµbeI

fw. AYm.AYs. kmyQ, mwnXog sk`qr
022-22621612, 022-
22659715 (ਫ਼ੈ) 
cgsibom@gmail.com

15 Porf tr`st, krweIkuVI kuifl, mwr¨QWguVI, 
isrvXwl post, krweIkuVI (qw.nw.)

SRImwn sI. pOl Alwgw rsn, pRojYkt 
fwierYktr 04577-264334, 
09788979901
fordtrustindia@yahoo.co.in

16 rwjkot Sihr ijlHw gRwhk surkSw mµfl, 
329, poptbweI sorwiQAw Bvn, sdr bzwr, 
rwjkot (gujrwq)

SRImqI rwmwbyn mwvnI, pRDwn
0281-2471122/3041329 
09426201611
mavaniramb@sancharnet.in

17 mihlw kwrvweI sm¨h (WAG) gµgwvlI 
(fwkKwnw),
Awqur qwluk, slym ijlHw
ipµn 636105 (qw.nw.)

SRImqI jI. mohnw, sk`qr
04282-232852, 04282-
232219 (PYks) 09442770987
swagsk_sk@yahoo.co.in

18 gRwm ivkws pirSd, rµgwl¨
fwkKwnw jumwrmur, ipµf kiQAwtol
ijlHw nwgwEN - 782427 (Aswm)

SRImwn isrwj¨dIn Aihmd, 
jnrl sk`qr
0367-2231164 (tYlIPYks), 
09435060538
sirajuddin60538@gmail.com
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19 rwStrI smudySweI ivkws sµsQwn, 89-sI rwj 
Bvn, swaUQ Bopw rof, muz`&r ngr  
(X¨.pI.) -251315

SRImqI p¨nm Srmw, pRDwn
09319758110
rsvsmngo@rediffmail.com

20 SRwimk vrg Aqy inrml vrg ivkws 
sµsQwn ipµf Aqy fwkKwnw ptvwDkOqk blwk 
iblwirAwgµj qihsIl sgrI AzwmgVH (X¨.pI.)

SRImwn ieµdrwdyv rwey, sk`qr
09450823837
sramikvarg@yahoo.co.in

21 qknIkI Aqy krobweI ivkws dw BwrqI 
ieµstIict (IITED), IICR kYNps nzdIk mµglw 
tryfrs, SkqI cONk, ibjnOr (X¨.pI.)

fw. Awr.fI. X¨smnI pRDwn/fwierYktr
01342-265992, 
09412118240
iited_mngo@rediffmail.com

22 gwhk sihXogqw kwauNisl (CCC) -20-21 
(NITS iemwrq) ieµstIicaUSnl Kyqr, sYktr-
62, noiefw

SRImwn AYs.sI. Srmw fwierYktr
0120-4235448
0120- 2404273 (PYks)
ccc.secretriat@gmail.com

23 imzorm gwhk dy X¨nIAn hY`fkuAwtr, AYzvwl, 
llq cYNbr, tueIkl ‘S’ mµidr sudyKBwl, 
ਐਜ਼ਵਾਲ-796001

fw. cwvµgsweIlovw, jnrl sk`qr
0389-2311514, 09862419156
mizoconsumer@yahoo.com

24 kMizaUmr AYsosIeySn dI PYfrySn p`CmI bµgwl, 
39, SykspIAr swrxI, 7vIN mµizl, kmrw nµ( 
701, klk`qw (p.bµ.)

SRImqI mwlw bYnrjI pRDwn
033-22805927 (tYlIPYks)
fcawb@cal2.vsnl.net.in

25 gwhk Aqy invySkwr dI sur`iKAw leI soswietI 
(rijstrf) 118, 2 jI mµizl, fI.fI.ey. 
sweIt-1,inaU rijµdr ngr,
nvIN id`lI

fw. jI.AYs. s¨d, pRDwn
011-45082832,
011-28744789 (PYks) 
09911110385
scipindia@yahoo.com
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26 EVIsw kMizaUmr AYsosIeySn dybwjoqI aupBogqw 
kilAwx Bvn, ibSvwnwQ lyn ktk (EVIsw) 
-753002

SRImwn Arux kumwr swh¨
shwiek sk`qr
0671-2368644
Knj1345@gmail.com

27 istIjn kMizaUmr AYNf isivk AYkSn gru`p,
9/5, stRIt, pdmWBw ngr
cyneI-600020

SRImqI AYs. srojw, ko-AwrfInytr
044-24460387,
044-24914358 (PYks)
helpdesk@cag.org.in

28 kMizaUmrs AYsosIeySn 
7, AYP.AYP. kruxw sdn, sYk.11-,
cµfIgVH

SRImwn Awr.ky. kplYS, cyArmYn
0172-2245170, 
09814173342
cfc_chd@yahoo.co.in

29 smwijk Aqy is`iKAw tr`st leI pyNf¨ sµgTn 
(Rose) 15-jI, IIjI mµizl, bwskwnr iemwrq, 
tI. pOl rof,  
jXwkondm -621802
AirXwlur ijlHw (qw.nw.)

SRImwn jon ky. iQrunwv¨kRwsu
mYnyijµg fwierYktr
04331-250251, 
09489545361
rosetrust2007@gmail.com

30 mr¨qI syvw simqI,
173/12, ASok ngr, nzdIk mwXw imSTwn 
pµfwr, audYpur (rwj)-313001

SRImwn pI.ky. jvwhr pRDwn
0294-2419333, 
09414168532 
marutisewasamiti@yahoo.com

31 hirAwxw qknIkI AYsosIeySn,
mkwn[nµ. 3542, Arbn Astyt jINd 
(hirAwxw) -126102

SRImwn rwhul p¨nIAw, pRDwn
08930432777, 
09813363001
haryana@gmail.com

32 mihlw kilAwx simqI DorI,
stw& klonI, nzdIk DorI ifspYNsrI,
fwkKwnw DorI, ijlHw. bokwro  
(JwrKµf)-825102

fw. iSAwm kuµvr BwrqI, jnrl 
sk`qr
0654-9222117, 
09955509286  
mksdbharti@rediffmail.com
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33 vsuµdrw syvrQ smwijk sµSoDn AnI ivkws 
syvw sµsQw 
fwkKwnw- nµnd, qihsIl, inlµgw
ijlHw[ lQur (AYm.AYc.)-413521

SRImwn idlIp vyNkytrwE pwitl, 
sk`qr
09422179776
vasu_rediffmail.com

34 kMizaUmr pRotYkSn AYsosIeySn, 
ivSvkrmw ngr, ihµmqngr
ijlHw swbrkµQ -383001 (gujrwq)

fw. kSXpnwQ pRDwn
02772-240636, 
09413118426
Knath21@yahoo.co.in

35 kMizaUmr X¨intI AYNf tr`st soswietI,
fI-217, Bwskr mwrg, bwnI pwrk,
jYpur-302016 (rwj)

SRImwn jwrj cyrIAW, fwierYktr
0141-5133259, 2282823, 
2282482 0141-4015395 
(PYks) cart@cuts.org

36 kMizaUmr’ AYsosIeySn hotl
surXw istI suDyvx rof, sulqwnpq, plkf-
678001 (kyrlw)

SRImwn suryNdr pI.ey., jnrl sk`qr
9446059952, 0491-2569952 
(PY)
surendranpdca@gmail.com

37 nwgirk jwgr¨kqw sm¨h 
#2812/38-sI cµfIgVH

SRImwn suirµdr vrmw, cyArmYn
0172-4007412, 
09417008805 
citizenawareness@yahoo.com

38 nvjIvn soswietI
19, Srmw klonI,
22- gofwaUn, jYpur-302019 (rwj)

SRImwn rijµdr Srmw, pRDwn
0141-6450323,  
0141-4061405 (PY)
09928689941
info[navjeevan@gmail.com

39 dIpwlXw
556, fw. ey.ky. pOl rof,
klk`qw-700034 (p.bµ.)

SRImwn pRnv kumwr GoS, sk`qr
09903278064, 
09038467832
deepalaya_wb_ngo@yahoo.co.in
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40 mwnv kilAwx soswietI,  
moh. cwsryN, bI-24,
BrvW ijlHw ibjnOr (X¨.pI.)-246701

SRImwn Sihzyd husYn, mYnyjr
09837061925, 08057559824
manavkalyansociety@gmail.com

41 gwhk syD soswietI, 57-14-16, 2jI lyn, 
inaU postl klonI, crc rof, pqwmwqw 
ivjYvwVw -520010 (ey.pI.)

cO[ idvwkr bwb¨ sk`qr
0866-2495324, 
09440390370
consumerssociety@yahoo.com

42 gwhk Koj, is`iKAw, kwrj, tRyinµg, Aqy 
SkqIkrn, 2/84, mylwCqrm stRIt, 
prmkuVI, rwmnwQwpurn ijlHw, qimlnwf¨, 
ipµn-623707

pRo[ fw[ pI[ durwisµGm, cyArmYn
04369-220954 (tYlIPYks) 
09443381816
createdurai@gmail.com

trweI nwl rijstr Kpqkwr AYfvokysI gru`p nwl nij`Tx leI nofl APsr

nofl APsr tYlIPon nµ. Aqy PYks nµ. Aqy eI-myl

sµXukq slwhkwr (CA)
BrqI d¨rsµcwr rYg¨lytrI AQwirtI
mhwswgr d¨r sµcwr Bvn
(purwxI imµto rof) nvIN id`lI 110002

011-23664555
011-23213036 (Fax)
jaca@trai.gov.in
011-23664555
011-23213036 (PYks)
jaca@trai.gov.in



48

d¨rsµcwr ‘qy Kpqkwr dy leI pusqk
hyT ilKIAW BwSwvW iv`c trweI dI vY`bsweIt ‘qy vI auplbD hY:
www.trai.gov.in/content/mpci.aspx
1. ihµdI
2. AswmI
3. bµgwlI
4. auiVAw
5. pµjwbI
6. gujrwqI	

7. mrwTI
8. milAwlm
9. kµnVw
10. qwiml
11. qylg¨

sm`grI bydwAvw
ieh pusqk Kpqkwr dI shwieqw, is`iKAw Aqy jwxkwrI leI pRkwiSq kIqw igAw hY, 
Aqy ies ivclI jwxkwrI swDwrn hY, Asl d¨rsµcwr tYirP hukmW, idSwvW Aqy inXm 
qoN sµGxy qOr ‘qy leI geI hY[ ieh d¨rsµcwr tYirP dy hukm dw p¨rw pwT, idSw Aqy 
inXm trweI dI vYbsweIt www.trai.gov.in ‘qy auplbD hn[ aupBogI ƒ, trweI 
AYkt, 1997 (1997 dy 24), smyN-smyN ‘qy kIqI soD Anuswr Aqy iksy vI kwƒn dw 
shwry qoN pihlW d¨rsµcwr PIs dy hukm, idSw Aqy inXm Aqy Awpxy soD dy pwT krn 
leI, Bwrq dy gzt / trweI dI vYbsweIt iv`c pRkwiSq kIqy Anuswr dyK skdy hn[ 
BwrqI d¨rsµcwr rYg¨lytrI AQwrtI iksy vI hwlwq dy qihq Krc jW du`K dy iksy vI 
hrj, nukswn, dyxdwrI jW Kærc leI jvwbdyh nhIN hovygI jo sImw dy ibnw, iksy vI 
glqI jW Bu`l, ies nwl sµbµiDq smyq ies pusqk iv`c Swiml sm`grI dI vrqo nqIjw 
krn dw dwAvw kIqw jWdw hY[
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