Comparative Performance of Telecom Service Providers in J&K Service Area,
Key Quality of Service (QoS) Parameters for Quarter Ending December 2009
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Bharti Airtel 0.21% 98.20% 1.13% 98.87% 100.0%
BSNL Data Reported by 1.73% 97.33% 2.00% 98.73% 100.0%
Dishnet Service Provider 0.38% 96.60% 2.24% 93.45% 100.0%
Tata Teleservices 0.03% 99.28% 0.85% 99.04% 98.5%
Vodafone 0.00% 99.18% 1.30% 98.07% 100.0%
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BSNL Data Reported by 7.74 69.36% 8.67 NR
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shaded boxes indicate benchmark not met

NR - Data Not Reported
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