Respected sir,

Sub: Regarding the paper bill of landline and mobile subscribers.

Some of the landline and mobile users are not well-educated. MSMEs are using
landline and mobile phone extensively for their business purposes. Paperless office is
our govt's goal, but it may take time. Please send paper bills and give an option for e-
bills. Give the options to people.

Thanking you.

Yours truthfully,
MURUGANANDHAM SIVASUBRAMANIAN.



