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For lmmediate release Website: - www.trai.gov.in

TfrA!Assesses Network Quality sf Moblle $ervice Operators aerqss $hahdol aRd
K,orba Cities. $hahdat ta Karba?liEhvsaypr:d Karbats Sainand$aan &ailway ftaute

frelease at t2ry6in$s at lnde?vy\&erttWrrve7*sls lr*73

The Telecom Regulatory Authority ol Inoia (TRAI) has conducted lndepende_t:l Drive Tests (lDT)
covering Shahdol-and Kbrba CitieS, Shahdol to Korba Highway and Y,orba to Rajnandgaon fiailway
Route of Madhya Pradesh LSA during lhe rnonth at Ju\ 2A25. The lLsT have been designed to
caplure real-waild mobiie nelwork performanc€ across diverse usage environments -Urban zones,
hotspots, public transport hubs, etc.

2. TRAI, through its appointed agency. conducied detailed drive tests ot 392.8 Kms ol Cily lest and
8.2 kms of walk test in Shahdol and Korba, 153.6 Kms of Highway test from Shahdol to Korba and

268.9 Kms of Railway Route from Korba ts Rajnandgaon between 7th July 10 I l tr' July 2025.
Technologies evaluated included 2C, 3G, 4G, and 5G, reilecting the service exyserience cf usors
across miultiple handset capabilities. The findings oi IDT have been intimated to all the TSPs
concerned for {urther. pecessary action.

Key Parameters Assessed:

a) Voice Services: Call Setup Success Rate (CSSfi), Drop Call Raie iDCR), Call Seiup Time, Call
Silence Rate, Speech Quaiity (MOS), Coverage.

b) Data Services: DownloadlUpload Throughput, Latency, Jitter, Packet Drop Rate, and Video
Streaming Delay.

Call Setup Success Rate - Airtel, BSNL, RJIL and VIL have 94.73k, 85.A0%,99J3% and 96.91"k call
setup success rate respectively in Au{o-selection mode {5G/4Gls3lzc).

Drop Call Rate - Airtel, BSNL, RJIL and VIL have drop call rate A3A%,3.42%, 4.28% and Q.6Q'1"
respectively in Auto-selection mode (5Gl4Gl3Gl2G).

$ummary *t ?evtarrnance ageinst key &a5 parameter&

C$$R:Call SetupSuccessRate(in"k),C9T:Call SelupTime(inseconds),DCR: DropCall Rate(in%) &MOS:filean
Opinion Score.
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Surnnrary-'ifu fu a *ervicec

CaIl $e*ry $ure*c* Xade: Airiel, g$$:a $iL arrd VIL hars
94;13%, 85.frAy4 99J3Yr tetl 96.91Y, csJJ *tup*uctsx rat*
respertively i* Auta-selaetita rand* {5G t4s lW t2*}.

Calt $**9 Ti:l:e r &:t1*1, *5N1" FJIL & ?lL h*c rall *rttrp tirr*
oi' 1.21, 3.J6, 0.66 ard 0.8fi secands respe':tiwly irL &ulo-
se.lectian mtdi {5G l& BA n*}.

Dmp Call Rate: Ainel BSI{L RJILarrd VIL have drop call rate

0.30y., 3.42'/", I.ZtrK srd il.6il% *sptetiwly in&:ria-ts]sctrsn
mrde {JSJ40fiGr2G}.

Cdl $ilenrsft{r.te Xata: .{irl*l 8$N1* IJIL t:d ?IL hr&
silerr** r:all z*te *.39'/r, 1.1 4y-, A.fin ani A.*87o teepe*sel'7 w
pankel wirtclxd r*tvnrk (4{3 158}.

Mean Opinion sc*rs {Jt{O $lr }"irtel BStli* F-llLs:d ViL have

*zeng* l{{05 of 3 .p6, L0?, 3 38 ard 3 -q4 ;etpertill*ly.

$urunary-Da1a r*rrirer
Sa& $rrs:rlosil 7ar&nxanca {Avaml{l: Awe,4e
di:,,m]*ad sp*ed of Airtel $At4*il(:' 1* 87.67 bltuffi
b,g$Lt4n&f*'ttl34lvIbps,WILtStSl*)ts31*.f9
btbp* *ni1 VIL {Afffl$} is ?9.?8 Mfps.

Sala tiplraii yar€o*xa:xe {Ov*na:}ir }.r'erage upload
speed of 9"it1*l l5}l4*12*) is 15.57 hlbpr, SSlilL
&Q*Aft*lis 3 30 I't1bps, SJIL{,3*i&J ts }l.28 lvfux
a:rd tlll- (4Ct?0) ts 13.43 l"{bps:

tata ?ei*bml nf e - tttt*? a* <ttL Ws)t
Airtel- 4* nfL.4B.42 $ Ufr-. ? .24

3$ tttL:232.49 5* IJ IL 31.38

SSl.lL 4fi frtL: | .63 & utL, 5.*9
WIL- 4t),fi|L41.82 4tlIJlt-'. t3.11

5* Dll-:3"75.41 5* lltl': ?6.84

VIl- 4*D.'1-:?8,11 &UlL:t4j9

xo*--g /f- oosr brd t846.'v{ L'u}*ra t*a4

The detailed repori is available at TRAI website www.trai.gov.in. For any clarification/information, Shri
Sanjay Kumar Gupt4, Advisor (Regional Office, Bhopal) TRAI may be contacted on email:
adv.bhopal@trai"gov.in or at Tel. No. +91-755-2575501"
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