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Appendix-I

Performance with respect to the benchmark of Quality of Service parameters for Access service (Wireless)

for the quarter/ month of

(like June-2025)

A. Network Related QoS Parameters
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B. Customer Service Related QoS Parameters

ozZ2w0n

LSA

Customer Service

Application of
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C. Offered typical download/ upload speed and 80 percentile measured download/ upload speed for different tariff

offerings
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Name of Tariff offerings

Offered typical
download
speed (In
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upload speed
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Appendix-I1I

Performance with respect to the benchmark of Quality of Service parameters for Access service (Wireline)

for the quarter of

(like June-2025)
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Appendix-III

Performance with respect to the benchmark of Quality of Service parameters for Broadband (Wireline) Service

for the quarter of

(like June-2025)

A. Performance against QoS Parameters
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B. Offered typical download/ upload speed and 90t percentile measured download/ upload speed for different tariff
offerings
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Appendix-IV

Performance with respect to the benchmark of Quality of Service parameters for Access service (Wireless)

for

LSA

A. Network Related QoS Parameters
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B. Customer Service Related QoS Parameters
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C. Offered typical download/ upload speed and 80 percentile measured download/ upload speed for different tariff

offerings
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S No

Quarter/
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Name of Tariff offerings

Offered typical
download
speed (In

Mbps)

80th percentile
value of download
speed measured in
test samples (In
Mbps)

Offered typical
upload speed
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80th percentile
value of upload
speed measured
in test samples
(In Mbps)
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Appendix-V
Performance with respect to the benchmark of Quality of Service parameters for Access service (Wireline)
for LSA
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Appendix-VI

Performance with respect to the benchmark of Quality of Service parameters for Broadband (Wireline) Service

for

Service Area

A. Performance against QoS Parameters
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B. Offered typical download/ upload speed and 90t percentile measured download/ upload speed for different tariff
offerings
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download
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