COMMENTS ON CONSULTATION PAPER

Subject: Comments on Consultation Paper dated 06.04.2026 on ALTD/FAST
Services

Q1. Definition and Scope of ALTD Services:

In our understanding, ALTD services are internet-based platforms that provide
television-like viewing experience through applications on smart TVs, mobile
phones, and other connected devices. These services generally offer
scheduled (linear) content along with, in some cases, on-demand programmes,
and are mostly supported through advertisements rather than subscription
fees.

From what we observe at the community level, many users do not clearly
differentiate between traditional TV channels and such app-based services.
For them, it is simply “free TV through internet”. Therefore, it would be helpful
if the definition clearly distinguishes:

e The platform (application providing the service), and
e The channels/content being delivered through it

At the same time, the definition should remain simple and practical so that it
can be easily understood not only by industry stakeholders but also by
ordinary users.

We feel that the scope of ALTD services should include all platforms that
distribute linear television content over the internet, irrespective of the device
used (TV, mobile, or web).

Q2. Identification of Primary Responsible Stakeholder:

Based on our understanding and observations, the application provider
appears to be the most visible and accessible point for the user. It is through
the application that users access content, raise concerns, or form their trust.

Therefore, we are of the view that the application provider may be considered
as the primary responsible entity for regulatory purposes.

However, we also feel that responsibility should not rest entirely on a single
entity. A shared responsibility approach may be more practical:

o Content responsibility should remain with broadcasters/content providers
o Distribution and user interface responsibility should rest with the
application/platform provider



In many cases, especially where services are operated through multiple
partners (including overseas entities), it is important to ensure that there is at
least one clearly identifiable entity responsible within India for compliance
and grievance handling.

From a user perspective, it is important that:

o There is a clear point of contact within India
o Complaints can be addressed in a timely and accessible manner

Q3. Authorisation Framework for ALTD Services:

We feel that introducing a simple registration-based framework would be more
suitable than a heavy licensing system.

Given that many of these platforms are evolving and include smaller players, a
light-touch approach may:

e Encourage innovation
e Reduce entry barriers

o Still ensure accountability

The process should be simple, transparent, and accessible.

Q4. Television Channels on ALTD Platforms:

It is important to ensure that only authorised and legally permitted channels
are made available on ALTD platforms.

From a user perspective, there is currently no clarity on whether the channels
being viewed are authorised or not. Therefore:

o Platforms may be required to verify channel permissions before onboarding
o Basic disclosure about channel legitimacy may be helpful

Q6. Consumer Protection:

From our field observations, consumer awareness in this area is still limited.
Therefore, strong but simple consumer protection measures are important.

We suggest:

e A clear grievance redressal mechanism within the platform
A designated contact point within India
o [Easy-to-understand terms and conditions

Users should be able to raise complaints without difficulty.



Q7. Audience Measurement:

While audience measurement is important for industry purposes, it should be
done in a way that respects user privacy.

We suggest:
o Collection of only necessary and anonymised data
o Clear disclosure to users regarding data usage

o Avoiding collection of sensitive personal information

Transparency in this regard will help build user trust.

Q8. Future Considerations:

ALTD services are still evolving, and their usage is growing rapidly, especially
with increasing smartphone and smart TV penetration.

In this context, we feel that:

o The regulatory framework should remain flexible

e Periodic review may be carried out

« Innovation and regional content development should be encouraged
Special attention may be given to:

¢ Rural users

 Regional language content (including Tamil)
e Accessibility for low-income communities
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ALTD/FAST G&meusel GMHGH pConFmer euauSHMHSTer s &GS men
wilwrmsuwLer  FLFUNSGHCOHID. BIHSHT gHHLBG WESefldT HoMISGHTSH
QesweouBd @ @eomu CHTHSWLMM HMEURTID (NGO) IYGLD. HHEUD W) &6V,
ellfluyeoryey WOMID 2 6TaTL&SHWOME  euanj&sl P&  Glimmseafled  uswilwmm
U (HEH CMITLD.

Q1. amJwenm WMMID 6uUlLDL (Definition and Scope):

ALTD G&meUS6IT 6T6iTLIG @ 6memrSHSl6i (LD QFWEOS&6T (Apps) euULfIWITS 6Pk LUIL(HLD,
QememevseTLE Gumeim GCHIlg (Linear) 2 6TOMLSSMISMET QSHMeTL GCFMEUSOTT(GLD.
dlev, GCaemeu QULPMRIGLD Platform  (Q&wWwed) auprisLLiLd Content/Channels
(_eanL_&&D)@ ey MG Agefleursn CeumurG @& Geauecwor(hLb.

Q2. QUTMILIL&FaMEL SienLDLIL| (Responsible Entity):Application provider:

(Qswedl  QIpmIGHH) LWETaTISELL 6T ChIQWnrs QFTLIY QSTET@HLD (P&HSHIW
SiMOLUTES @@HLUUSTEL, QGHM6T (PGH6TemD QUITMILILTETINS &(HhSHOMD.CH CHIHHev,
Content — Broadcaster GQUTMILL]Distribution — Platform QUTMIULY eT6oTMH  QUITMILILS
QameTens memL(WemmUUGBSHSLILIL. Geuevor(hLD.

Q3. SIEIG / Udle| SlemoLiL (Authorisation Framework):

sHenowmer 2. ol (License) (POM&HEG UHeons erefll Registration (LUH6) (LMD
Qameor(y eupuLL. Geueor(HLd. @&6IT CLP6LLD L|GIGMLD (Innovation) 2a15GaN&&ULIRLD LOMHMILD
Sl HiMIUETRISET UTHSSHLILILITE).

Q4. GaareL&6N FLL LoD (Channel Legitimacy):

ALTD gGeam&eafled euPRISUUGL IMaTHE GCFATLSHEIL FLL LU JaIOTET @I
Qupmemeuwirg Q&S Geusor(Hd. ererGeu, GoMmuGeT (Platforms) GCgenreLs 6afleor
2 flemwsemen FAUNT&HS Geuevor(hLD.

Q5. L6 LUMGISMLL (Consumer Protection):

LWeTTenj&E@h&&Tesl UTGSTUY 616 (WP&EHWWD.HH&TS UsTy e (Penm (Grievance
Redressal), @hdlwmaild QFHTLIY Q&ETTaTHIng QUG MM CFefeumer
5566V QULPMIGEL @emeu eUFILILD.

Q6. urjeneuwimenj senei(h (Audience Measurement):

uwery &rey Gssfluy @Gommbhs el @QsSs Geusu@Bw. Geaflwflend (Privacy)
UTGSTHSULL Geucur(hLd. LWETITTI&Eh&H©E QAgeafleurs QgflallsasuuL. Geauer (B Lb.

Q7. s1HIsmeL LflhGImI&eT (Future Considerations):

ALTD Ggemeus e Ceusons uaTjhg) 6L (I &\ 60T M 69T. &) & GUTT 6V, &) (L6 m &6
Andlpeurarsns @Q@mHs Ceusu(B.smreowemm wHUuMie] QEuwiuL  Geuen@Lb.
Ny (SLOID) 2 6TaTL &5MISELSHE 205606f5H8 Ceaucwr(hLd



Q8. (GMILLTS HPTOLLM &HSET, (§MMHE GUHLOMEIILD 2 6Tem LIWIGTTOTHE 6T @6 s erfleor
&GV SH(HHHL Qs meren Geuevor(HLd.



