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 ÕɟØÍɠ× ÏȕØÞɰÃɟØ 
θÛȑÑ×ɟÖ¾ ŢɟκÐ¾ØÌ 
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Řɟ| ¾ɭ ¾ɟ×x 

¾ɟ×x:   

ŢɟκÐ¾ØÌ ¾ɟ εÖÜÑ ×ß 
ÞȓȑÑȒĤÃÍ ¾ØÑɟ ßɮ η¾ 
ü}ÒÕɨĆÍɟ¨ɰ ¾ɭ ȏßÍʇ ¾ɥ 
Øàɟ ¾ɥ ÅɟÍɠ ßɮ ©Ø ÞɟÎ 
Öʃ ÏȕØÞɰÃɟØΣ ŢÞɟØÌ ©Ø 
¾ɭÔÙ ÞɭÛɟ¨ɰ ¾ɭ θÛ¾ɟÞ 
¾ɭ εÙ¤ ÏÜɟ¨ɰ ¾ɟ ÒɨÝÌ 
¤¾ ¥Þɭ ÍØɡ¾ɭ Þɭ ©Ø ¤¾ 
¥Þɠ ÀȑÍ Þɭ ¾ØÑɟ Åɨ 
ÕɟØÍ ¾ɨ }ÕØÍɭ ÛɮȒĤÛ¾ 
ÞȕÃÑɟ ÞÖɟÅ Öʃ ¤¾ 
ŢÖȓ¿ ÕȕεÖ¾ɟ ȑÑÕɟÑɭ ¾ɭ 
εÙ¤ ÞàÖ ¾ØɭÀɟ] 

 

TRAI 2 

TRAI - Functions 

Functions:   

The !ǳǘƘƻǊƛǘȅΩǎ mission is to 
ensure that  

üthe interests of consumers 
are protected and at the 
same time to nurture 
conditions for growth of 
telecommunications, 
broadcasting and cable 
services in a manner and at 
a pace which will enable 
India to play a leading role 
in the emerging global 
information society.  

 



Řɟ| ¾ɭ ¾ɟ×x 

¾ɟ×x:   

 

 {Ñ }ǥɭĤ×ʇ ¾ɨ ŢɟĚÍ ¾ØÑɭ ¾ɭ 
εÙ¤ 
ü ŢɟκÐ¾ØÌ ÞÖ× ÞÖ× ÒØ 
θÛȑÑ×ÖʇΣ ȑÑÏɴÜʇΣ zÏɭÜʇ 
×ɟ ȏÏÜɟȑÑÏɴÜʇ ¾ɨ ÅɟØɡ 
¾ØÍɟ ßɮ ȒÅÑ¾ɟ Ę×ɟÑ¾ɭęş 
}ÒÕɨĆÍɟ ¾ɨ Ò×ɟxĚÍ 
θÛ¾ġÒΣ Üȓġ¾ʇ ©Ø }ċÃ 
ÀȓÌÛĕÍɟ ¾ɥ ÞɭÛɟ }ÒÙĜÐ 
¾ØɟÑɟ ßɮ] 

 

 

 

TRAI 3 

TRAI - Functions 

Functions:   

 
 For achieving these 
objectives 

ü Authority issues from 
time to time 
regulations, directions, 
orders or guidelines 
with focus on providing 
consumer with 
adequate choice, tariffs 
and high quality of 
service. 

 

 



Acquiring a New 

Connection 

· Consumers can take a 
connection through the sales 
outlet or agents after 
submitting necessary 
documents (Photograph, 
Proof of Identity and Proof 
Of Address)   

· At the time of enrolment into 
a network the consumer will be     
   provided with a start up kit 
(SUK) 

 

 

 

¤¾ Ñ×ɟ ¾ÑɭĆÜÑ ŢɟĚÍ 
¾ØÑɟ 

· }ÒÕɨĆÍɟ zÛĤ×¾ ÏĦÍɟÛɭÅʇ 'κÃŝ+ 
ÒßÃɟÑ ¾ɟ ŢÖɟÌ ©Ø ÒÍɭ ¾ɟ 
ŢÖɟÌ( ¾ɨ ÅÖɟ ¾ØÑɭ ¾ɭ ÔɟÏ η¾Þɠ 
ȐÔŎɥ z}ÈÙɭÈ ×ɟ ¤ÅʃÈʇ ¾ɭ ÖɟĘ×Ö 
Þɭ ¤¾ ¾ÑɭĆÜÑ Ùɭ Þ¾Íɭ ßʅ 

· η¾Þɠ ÑɭÈÛ¾x Öʃ ÑɟÖɟɰ¾Ñ ¾ɭ ÞÖ× 
ÒØ+ }ÒÕɨĆÍɟ ¾ɨ ¤¾ ŢɟØĞÕ ¾ØÑɭ 
¾ɥ η¾È '¤Þ×ȕ¾ɭ( ŢÏɟÑ ¾ɥ Åɟ¤Àɠ 

 



Ûɟ}ÃØ 

·Řɟ| Ñɭ ÃɟØ Ţ¾ɟØ ¾ɭ Ûɟ}ÃØʇ 
¾ɟ ÖɟÑ¾ɥ¾ØÌ η¾×ɟ ßɮ] 

üĚÙɟÑ Ûɟ}ÃØ Υ η¾Þɠ 
ÈɮȎØÓ ×ɨÅÑɟ Öʃ ÑɟÖɟɰ¾Ñ 
¾ɭ εÙ¤ 

üÈɦÒ yÒ Ûɟ}ÃØ Υ ¾ɭÛÙ 
Öɩȏş¾ Öȕġ× ¾ɥ ÒɭÜ¾Ü 
¾ØÍɟ ßɮ 

üθÛÜɭÝ Üȓġ¾ Ûɟ}ÃØ Υ 
Üȓġ¾ ¾ɭ ÙɟÕʇ ¾ɥ ÒɭÜ¾Ü 
¾ØÍɟ ßɮ 

ü¾ɦĞÔɨ Ûɟ}ÃØ Υ Öɩȏş¾ 
Öȕġ× ©Ø Üȓġ¾ ¾ɭ ÙɟÕʇ 
¾ɥ ÒɭÜ¾Ü ¾ØÍɟ ßɮ 

Vouchers 

·TRAI has standardized four 
types of vouchers. 

üPlan Voucher : To enrol 
into a tariff plan  

üTop Up Voucher : 
Offers only Monetary 
Value 

üSpecial Tariff Voucher : 
Offers Tariff benefits 

üCombo Voucher : 
Offers Monetary value 
& Tariff benefits 

 

 



Ûɟ}ÃØ 

· ŢɠÒɭÊ ¾ÑɭĆÜÑ ¾ɭ ÖɟÖÙɭ Öʃ εÞÖ ¾ɨ 
ÞηŎ× ¾ØÑɭ ÒØΣ }ÒÕɨĆÍɟ¨ɰ ¾ɨ }Ñ¾ɭ 
¿ɟÍɭ Öʃ ÐÑ ÅɨîÑɭ ¾ɭ εÙ¤ ÈɦÒ yÒ 
Ûɟ}ÃØ ×ɟ ¾ɦĞÔɨ Ûɟ}ÃØ ¿ØɡÏÑɟ ÒîÍɟ 
ßɮ ©Ø Ûɭ ¤¾ θÛÜɭÝ Üȓġ¾ Ûɟ}ÃØ ¾ɨ 
¿ØɡÏ ¾Ø¾ɭ η¾Þɠ Õɠ ÖÏ ¾ɭ εÙ¤ Üȓġ¾ 
¾ɨ ÔÏÙ Þ¾Íɭ ßʅ] ÞɟÎ ßɡ Ûɭ ¤¾ ĚÙɟÑ 
Ûɟ}ÃØ ¾ɨ ¿ØɡÏ ¾Ø¾ɭ Üȓġ¾ ×ɨÅÑɟ ¾ɨ 
ÔÏÙ Þ¾Íɭ ßʅ] 

· ŢɠÒɭÊ ÞɭÛɟ¨ɰ ¾ɥ ÒɭÜ¾Ü ¾ØÑɭ ÛɟÙɭ ÞÕɠ 
ÞɭÛɟ ŢÏɟÍɟ¨ɰ ¾ɨ ¾Ö Þɭ ¾Ö ȻΦмлκ- ¾ɭ 
ÈɦÒ yÒ Ûɟ}ÃØ  ¾ɥ ÒɭÜ¾Ü ¾ØÑɠ 
Ãɟȏß¤] 

Vouchers 

· Upon activation of SIM in case 
of prepaid connection, the 
consumers have to buy Top Up 
Voucher or Combo Voucher to 
add money to their account and 
they can change the tariff for 
any item by purchasing a Special 
Tariff Voucher.  Also they can 
change the tariff plan by 
purchasing a Plan Voucher. 

· All service providers offering 
prepaid services should at least 
offer top up voucher of Rs.10/ -. 

 

 



 Ûɟ}ÃØ ¾ɭ ÞηŎ× ¾ØÑɭ 
ÒØ9 }ÒÕɨĆÍɟ ¤Þ¤Ö¤Þ 
¾ɭ ÖɟĘ×Ö Þɭ ȑÑĞÑ ¾ɭ 
ÔɟØɭ Öʃ ÞηŎ× η¾¤ À¤ 
Ûɟ}ÃØ ¾ɭ Ţ¾ɟØ ¾ɭ 
yÑȓÞɟØ ÅɟÑ¾ɟØɡ ŢɟĚÍ 
¾ØʃÀɭ 
¶Ùɡ À| ØɟεÜ 

¶ÛɮÐÍɟ 

¶Üȓġ¾ ¾ɭ θÛÛØÌ ©Ø 
¶ÙɟÕ Åɨ Ûɟ}ÃØ ¾ɭ 
εÙ¤ θÛεÜĥÈ ßʅ 

}ÒÕɨĆÍɟ¨ɰ ¾ɭ 
εÙ¤ ÅɟÑ¾ɟØɡ 

Information 

to consumers 
 On activation of the 

voucher : Consumer will 
receive details through 
SMS according to the 
type of voucher 
activated about  

¶Amount charged      

¶Validity 

¶Details of tariff   and  

¶Benefits specific to 
the vouchers 



 }Ò×ɨÀ ¾ɥ ÅɟÑ¾ɟØɡ9 ßØ 
¾ɦÙ . zɯ¾îʇ ¾ɭ }Ò×ɨÀ 
¾ɭ ßØ Þŝ ¾ɭ ÔɟÏ . Ûɠ¤¤Þ 
ÞηŎ× ¾ØÑɭ ¾ɭ ÔɟÏ9 
}ÒÕɨĆÍɟ ¤Þ¤Ö¤Þ ×ɟ 
×ȕ¤Þ¤ÞÊɠ ¾ɭ ÖɟĘ×Ö Þɭ 
ȑÑĞÑ ¾ɭ ÔɟØɭ Öʃ ÅɟÑ¾ɟØɡ 
ŢɟĚÍ ¾ØʃÀɭ 
¶yÛκÐ 

¶¾ÈɩÍɠ η¾¤ À¤ Üȓġ¾ 
©Ø 
¶¿ɟÍɭ Öʃ ÜɭÝØɟεÜ 

 

 

}ÒÕɨĆÍɟ¨ɰ ¾ɭ 
εÙ¤ ÅɟÑ¾ɟØɡ 

Information 

to consumers 

 Usage Information : 
After every call /  every 
session of data usage/ 
after VAS activation : 
consumer will receive 
details through SMS or 
USSD about  

¶Duration   

¶Charges deducted  
and  

¶Balance in account 

 



ȑÑĞÑ ¾ɭ ÔɟØɭ Öʃ 
ÅɟÑ¾ɟØɡ ŢɟĚÍ ¾ØÑɭ 
¾ɭ εÙ¤ ¤¾ ÈɨÙ ţɥ 
¾ɨÊ }ÒÙĜÐ ßɮ 

 

ÅÃȓÑɠ À| Üȓġ¾ ×ɨÅÑɟ 

Å¿ɟÍɭ Öʃ }ÒÙĜÐ ÜɭÝØɟεÜ 

Å}Þ ÖɨÔɟ{Ù ÑĞÔØ ÒØ 
ÞηŎ× ¾ɥ À| Öȕġ× 
ÛκÐxÍ ÞɭÛɟ¤ɯ 

}ÒÕɨĆÍɟ ¾ɭ ¿ɟÍɭ 
¾ɭ ÔɟØɭ Öʃ ÅɟÑ¾ɟØɡ 

Information about 

the account of the 

consumer  

A toll -free code is available 
for obtaining information 
about 

 

ÅTariff plan opted 

Å Balance available in the 
account 

Å Value Added Services 
activated on his/her 
number 

 



·ŢɠÒɭÊ }ÒÕɨĆÍɟ θÒÄÙɭ 5 
ÖßɡÑɭ ¾ɥ η¾Þɠ Õɠ yÛκÐ 
¾ɭ εÙ¤ ÞɭÛɟ ŢÏɟÍɟ¨ɰ Þɭ 
¾ɦÙʇ+ ¤Þ¤Ö¤Þ+ ÒɠzØ¤Þ+ 
zɯ¾îʇ ©Ø Ûɠ¤¤Þ ÞɭÛɟ¨ɰ 
¾ɭ εÙ¤ ÖÏɟÑȓÞɟØ }Ò×ɨÀ ¾ɨ 
ŢɟĚÍ ¾Ø Þ¾Íɭ ßʅ] 

·  Prepaid consumers 
can get itemized  
usage for calls, SMS, 
PRS, data and VAS 
services from the 
service providers for 
any period of the past 
6 months. 

 



Å εÜ¾ɟ×Í . ¾ɦÙ ÞʃÈØ Þɭ ÞĞÒ¾x 
¾Øʃ] ÏȕØÕɟÝ Þɰć×ɟ¤ɯ ȑÑ9Üȓġ¾ ßʅ] 

Å ŢɟĚÍ ¾Øʃ - θÛεÜĥÈ Êɦ¾ɭÈ Þɰć×ɟ 

Å Őɟß¾ ¾ɭ εÙ¤ ¤Þ¤Ö¤Þ ÅɟÑ¾ɟØɡ 
- Êɦ¾ɭÈ Þɰć×ɟ+ ÒɰÅɠ¾ØÌ ¾ɥ 
ÍɟØɡ¿ ©Ø ÞÖ×+ ÞÖɟÐɟÑ ¾ɭ 
εÙ¤ ©Ø ¾ɟØxÛɟ| ÒȕØɡ ßɨÑɭ ¾ɥ Õɠ 
ÞɰÕɟθÛÍ ÞÖ× ÞɠÖɟ] 

Å εÜ¾ɟ×Í ¾ɭ ÞÖɟÐɟÑ ¾ɭ ÔɟÏ+ 
}ÒÕɨĆÍɟ ¾ɨ ¤¾ ©Ø ¤Þ¤Ö¤Þ 
¾ɭ ÖɟĘ×Ö Þɭ ÞȕκÃÍ η¾×ɟ Åɟ¤Àɟ] 

Å Approach the Complaint /  Call 
Centre . The numbers are toll-
free. 

Å Obtain - unique docket number  

Å SMS information  to customer - 
docket   number, date  and 
 time  of registration, 
the probable time limit for 
resolution and also  completion 
of action. 

Å After resolution of the 
complaint, the consumer will 
be informed through another 
SMS. 

 



· }ÒÕɨĆÍɟ ÞɭÛɟ ŢÏɟÍɟ ʬÛɟØɟ ¾ɥ 
ĦÎɟθÒÍ ¾ɥ À| ¤¾ "ÛɭÔ 
zÐɟȎØÍ εÜâɟ×Í ȑÑÀØɟÑɠ 
ŢÌɟÙɡ" ¾ɭ ÖɟĘ×Ö Þɭ yÒÑɠ 
εÜâɟ×Í ¾ɥ ȒĦÎȑÍ ¾ɥ ȑÑÀØɟÑɠ 
¾Ø Þ¾Íɭ ßʅ] 

 

· }ÒÕɨĆÍɟ ς www.tccms.gov.in 
ÒɨÈxÙ ÒØ Åɟ Þ¾Íɭ ßʅ - Åɨ 
"}ÒÕɨĆÍɟ Ïɭ¿ÕɟÙ Þɰć×ɟ"+ 
"ÞɟÖɟę× ÅɟÑ¾ɟØɡ Þɰć×ɟ"+ 
εÜâɟ×Í ¾ʃş ©Ø ÞɭÛɟ ŢÏɟÍɟ ¾ɭ 
yÒɠÙɡ× ŢɟκÐ¾ØÌ ¾ɭ ÞɰÒ¾x 
θÛÛØÌʇ ¾ɨ ËȕɯËÑɭ ¾ɥ ÞȓθÛÐɟ ÏɭÍɭ 
ßʅ] 

εÜ¾ɟ×Í ¾ɟ 
ÞÖɟÐɟÑ 

Complaint 

Resolution  
· The consumers can monitor 

the status of their complaint 
through a άǿŜō based 
complaint monitoring 
ǎȅǎǘŜƳέ established by the 
service provider. 

 

· The consumers can visit the 
portal ς www.tccms.gov.in - 
which facilitates locating the 
ά/ƻƴǎǳƳŜǊ Care bǳƳōŜǊέΣ 
άDŜƴŜǊŀƭ Information 
bǳƳōŜǊέΣ contact details of 
the complaint centre and 
Appellate Authority of the 

service provider. 
 

http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/
http://www.tccms.gov.in/


Á×ȏÏ }ÒÕɨĆÍɟ ÞÖɟÐɟÑ Þɭ 
ÞɰÍȓĥÈ Ñßɡɰ ßɮ Íɨ Ûß ÞɭÛɟ 
ŢÏɟÍɟ ¾ɭ yÒɠÙɡ× 
ŢɟκÐ¾ØÌ Þɭ ÞɰÒ¾x ¾Ø 
Þ¾Íɟ ßɮ] ¥Þɠ yÒɠÙʇ ¾ɟ 
ȑÑÒÈɟÑ 28 ȏÏÑʇ ¾ɭ 
ÕɠÍØ ¾ØÑɟ ßɡ ßɨÀɟ] 

yÒɠÙɡ× 
ŢɟκÐ¾ØÌ 

Appellate

Authority  

Á If the consumer is not 

satisfied with the 

resolution he can 

approach the appellate 

authority of the service 

provider. Such appeals 

will have to be disposed 

of within 39 days. 



ÁθÛÛØÌ ŢɟØĞÕ ¾ØÑɭ ¾ɥ 
η¾È+ ÞɭÛɟ ŢÏɟÍɟ ¾ɥ 
ÛɭÔÞɟ{È ©Ø }Ñ¾ɥ ȐÔŎɥ 
Ïȓ¾ɟÑʇ ÒØ }ÒÙĜÐ ßʅ 

Áη¾Þɠ yÒɠÙ ¾ɨ Ïɟ×Ø ¾ØÑɭ 
¾ɭ εÙ¤ ¾ɨ| Üȓġ¾ Ñßɡɰ 

Á}ÒÕɨĆÍɟ |-ÖɭÙ ×ɟ ÷ɮĆÞ 
×ɟ Êɟ¾ ¾ɭ ÖɟĘ×Ö Þɭ ×ɟ 
ĦÛ×ɰ Åɟ ¾Ø ×ɟ ¾ɦÙ ÞʃÈØ 
¾ɭ ÖɟĘ×Ö Þɭ η¾Þɠ yÒɠÙ 
¾ɨ Ïɟ×Ø ¾Ø Þ¾Íɟ ßɮ 

yÒɠÙɡ× 
ŢɟκÐ¾ØÌ 

Appellate

Authority  

ÁDetails are available in the 

Start-up Kit, website of 

the  Service Provider and 

their sales outlets 

ÁNo fee for filing an Appeal 

ÁConsumer may file an 

Appeal through e-mail or 

fax or post or in person or 

through call centre 

 
 



 

ÖɟÑ¾ʇ ¾ɨ ȑÑĞÑ ¾ɭ εÙ¤ 
ÒȎØÕɟθÝÍ η¾×ɟ À×ɟ ßɮ 
Á ¾ɦÙ ÞʃÈØ ¾ɥ ÒßȓɯÃ-
×ɨĈ×Íɟ 'ÖɟÑ¾ җ 84$( 
©Ø 

Á ¦ÒØɭÈØʇ ʬÛɟØɟ 90 
Þɭ¾ɰÊ ¾ɭ ÕɠÍØ }ĕÍØ Ïɡ 
À| ¾ɦÙʇ 'zÛɟÅ Þɭ 
zÛɟÅ( ¾ɟ ŢȑÍÜÍ 
'ÖɟÑ¾ җ 95$( 

¾ɦÙ ÞʃÈØ ¾ɭ 
εÙ¤ ÖɟÑ¾ 

Benchmarks for 

call centre 

Benchmarks have been 
defined for 

Á  Accessibility of call 
centre (benchmark җ 
95%) and  

Á Percentage of calls 
answered by the 
operators (voice to 
voice) within 90 
seconds (benchmark җ 
95% ) 



ÁŘɟ| θÛȑÑ×Ö Őɟß¾ ÞɭÛɟ 
¾ɭ η¾Þɠ yκÐ¾ɟØɡ Þɭ ÔɟÍ 
¾ØÑɭ ¾ɭ εÙ¤ ÖɭÑȕ ¾ɭ 
ĦÍØ 'ÍȗÍɠ× ĦÍØ( ¾ɨ 
ȑÑÐɟxȎØÍ ¾ØÍɭ ßʅ] 

ÁŘɟ| ¦ÒØɭÈØʇ ¾ɭ ŢÏÜxÑ 
¾ɥ ÔɟØɡ¾ɥ Þɭ ȑÑÀØɟÑɠ 
¾Ø Øßɡ ßɮ ©Ø }Ñ¾ɭ 
ŢÏÜxÑ ¾ɥ Ùɭ¿ɟÒØɡàɟ 
¾ØÍɠ ßɮ] 

ÁÖɟÑ¾ ¾ɨ ÒȕØɟ Ñßɡɰ ¾ØÑɭ 
ÒØ θÛĕÍɠ× ßÍɨĕÞɟßÑ] 

¾ɦÙ ÞʃÈØ ¾ɭ 
εÙ¤ ÖɟÑ¾ 

Benchmarks for 

call centre 

ÁTRAI Regulations 
prescribe the level of 
the menu (third level) 
for talking to a customer 
care executive. 

ÁTRAI is closely 
monitoring performance 
of operators and audits 
their performance. 

ÁFinancial disincentives 
for not meeting 
benchmark. 



ÅÖɨÔɟ{Ù }ÒÕɨĆÍɟ ¤¾ ÞɭÛɟ ŢÏɟÍɟ 
Þɭ }Þɠ àɭŝ ¾ɭ ÕɠÍØ η¾Þɠ ©Ø ÞɭÛɟ 
ŢÏɟÍɟ Öʃ ĦÎɟÑɟɰÍȎØÍ ¾Ø Þ¾Íɭ ßʅ 
©Ø ÖɨÔɟ{Ù Þɰć×ɟ ÒɨÈɴȐÔεÙÈɡ 
ό¤Ö¤ÑÒɠύ ʬÛɟØɟ θÛʬ×ÖɟÑ 
ÖɨÔɟ{Ù ÑɰÔØ ¾ɨ ÔÑɟ¤ Ø¿ Þ¾Íɭ ßʅ] 

ÅÒɨĦÈÒɭÊ }ÒÕɨĆÍɟ¨ɰ ¾ɭ εÙ¤Σ 
Ô¾ɟ×ɟ ȐÔÙ ØɟεÜ ¾ɨ млκ- ȻÒ×ɭ Þɭ 
¾Ö ßɨÑɟ Ãɟȏß¤  

ÅŢɠÒɭÊ }ÒÕɨĆÍɟ ¾ɭ εÙ¤Σ ÒɨȏÈʋÀ ¾ɭ 
ÞÖ× ÒØ Èɦ¾ Èɟ{Ö ¾ɥ ÜɭÝ ØɟεÜΣ 
×ȏÏ ¾ɨ| ßɨΣ ÞÖɟĚÍ ßɨ Åɟ¤Àɠ] 

 

 

ÖɨÔɟ{Ù 
Þɰć×ɟ 
ÒɨÈɴȐÔεÙÈɡ 

Mobile 

Number 

Portability  

Å The mobile consumer can move 
from one service provider to 
another service provider within 
the same area retaining the 
existing number by Mobile 
Number Portability (MNP).   

Å For Postpaid consumers, 
outstanding Bill should be less 
than Rs 10/ - 

Å For Pre-paid consumer, the 
balance amount of talk time, if 
any, at the time of porting will  
lapse. 

 

  



 'ȒÅÞ ÖɨÔɟ{Ù Þɰć×ɟ ¾ɨ zÒ 
ÒɨÈx ¾ØÑɟ ÃɟßÍɭ ßʅ( }ÞÞɭ 
 PORT  XXXXXXXXXX ¾ɨ 
1900 ¾ɨ ¤Þ¤Ö¤Þ ¾Øʃ 

 ¤Þ¤Ö¤Þ ÕɭÅ ¾Ø¾ɭ yʬθÛÍɠ× 
ÒɨȏÈʋÀ ¾ɨÊ '×ȕÒɠÞɠ( ŢɟĚÍ ¾Øʃ 

 (Åßɟɯ XXXXXXXXXX 10 yɰ¾ʇ ¾ɥ 
ÖɨÔɟ{Ù Þɰć×ɟ ßɮ) 

ÖɨÔɟ{Ù Þɰć×ɟ 
ÒɨÈɴȐÔεÙÈɡ 

Mobile Number 

Portability  

Obtain Unique Porting Code  
(UPC) by  sending SMS (from the 
mobile number you want to port) 

 PORT  XXXXXXXXXX    to     1900 

 

( Where XXXXXXXXXX  is the  10 
digit mobile number) 

 

 



· ÒȕØɡ ÍØß Þɭ yÛȻǦ ŬɭÌɠ- 

      ÞÕɠ ÛɟζÌȒč×¾ ¾ɦÙʇ . 
¤Þ¤Ö¤Þ ¾ɨ ĜÙɦ¾ ¾ØÑɭ ¾ɭ εÙ¤ 

· zɰεÜ¾ ȼÒ Þɭ yÛȻǦ ŬɭÌɠ- 

   ÃȓÑɠ À| ÛØɡ×Íɟ¨ɰ Öʃ Þɭ ¤¾ ×ɟ 
yκÐ¾ Þɭ ¤Þ¤Ö¤Þ ¾ɨ Äɨî¾Ø+ 
ÞÕɠ ÛɟζÌȒč×¾ ¾ɦÙʇ . 
¤Þ¤Ö¤Þ ¾ɨ ĜÙɦ¾ ¾ØÑɭ ¾ɭ εÙ¤ 

yÛɟɰȑÄÍ ÛɟζÌȒč×¾ ÞɰÃɟØ 

· Fully Blocked Category- 

      To block all commercial 
Calls/SMS  

· Partially Blocked Category- 

   To block all commercial 
Calls/SMS except SMS from 
one of the opted 
preferences 

  

  

Unsolicited Commercial 
Communications 



·  ÒȕØɡ ÍØß Þɭ yÛȻǦ ŬɭÌɠ-    

 START<space>0  ¾ɨ 1909 ¾ɨ 
¤Þ¤Ö¤Þ ¾Øʃ 
·  zɰεÜ¾ ȼÒ Þɭ yÛȻǦ ŬɭÌɠ-   

    }ÏɟßØÌΥ ¾ɭÛÙ Ôʅη¾ɰÀ ÞɰÔɰκÐÍ ÅɟÑ¾ɟØɡ 
ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤Σ 

 START<space>1 ¾ɨ 1909 ¾ɨ 
¤Þ¤Ö¤Þ ¾Øʃ 

1. Ôʅη¾ɰÀΣ ÔɠÖɟΣ θÛĕÍɠ× }ĕÒɟÏ ©Ø ŎɭιÊÈ 
¾ɟÊx 

2. yÃÙ ÞĞÒȒĕÍ   3. εÜàɟ   4. ĦÛɟĦĖ× 

5. }ÒÕɨĆÍɟ ÛĦÍȓ¤ɯ ©Ø ÛɟßÑ 

6. ÞɰÃɟØΣ ŢÞɟØÌΣ ÖÑɨØɰÅÑ ©Ø z|Èɡ 
7. Ò×xÈÑ 

· ÒɰÅɠ¾ȗÍ ÈɭÙɡÖɟ¾ɴȏÈɰÀ ¾ØÑɭ ÛɟÙʇ ʬÛɟØɟ 
¾ɥ À| zÛɟÅ ¾ɦÙʇ ¾ɭ εÙ¤Σ мпл Þɭ 
ŢɟØĞÕ ßɨÑɭ ÛɟÙɡ yÙÀ Þɰć×ɟ Ŭȗɰ¿Ùɟ] 

 

yÛɟɰȑÄÍ ÛɟζÌȒč×¾ 
ÞɰÃɟØ 

Unsolicited Commercial 
Communications 

·  Fully Blocked Category-    

    SMS       START<space>0  to 1909  

·  Partially Blocked Category-   

    Ex: for receiving only banking 
related information, SMS 

 START<space>1 to 1909 

1.Banking, Insurance, Financial 
Products &Credit Card 

2. Real Estate   3.Education   4. 
Health    

5. Consumer goods and Automobiles     

6. Communication, Broadcasting, 
Entertainment and IT   

 7. Tourism 

· Separate numbering series 
starting with 140, for voice calls 
made by registered telemarketers. 

 



×ȕÞɠÞɠ εÜâɟ×Íʇ 
¾ɟ ÒɰÅɠ¾ØÌ 

×ȏÏ ¾ɨ| Őɟß¾ ÒɰÅɠ¾ØÌ ¾ɭ 
6 ȏÏÑ ¾ɭ ÔɟÏ Õɠ ×ȕÞɠÞɠ 
ŢɟĚÍ ¾ØÍɟ ßɮ+ Íɨ Ûß yÒÑɭ 
ÞɭÛɟ ŢÏɟÍɟ ¾ɭ ÒɟÞ ¤¾ 
εÜâɟ×Í ÏÅx ¾Ø Þ¾Íɟ ßɮ ς  
 
Å ¥Þɭ ×ȕÞɠÞɠ ¾ɥ ŢɟȒĚÍ ¾ɭ 2 
ȏÏÑ ¾ɭ ÕɠÍØ 
Å 08/8 Êɟ×Ù ¾Ø¾ɭ ×ɟ 
¤Þ¤Ö¤Þ yŐɭθÝÍ ¾Ø¾ɭ 
 

 
 
 

UCC  Complaints 
Registration 

 If a customer receives UCC 
even after 7 days of 
registration, he  can 
register a complaint with 
his service provider ς  
 
Å within 3 days of receipt of 
such UCC  
Å by dialing or forwarding the 
SMS to 1909  
 

 
 
 



×ȕÞɠÞɠ εÜâɟ×Íʇ 
¾ɟ ÒɰÅɠ¾ØÌ 

ά¦//Σ·········Σ55κaaκ¸¸έ     
 Åßɟɰ XXXXXXXXXX - ¤Þ¤Ö¤Þ 
¾ɥ ÈɭÙɡÓɨÑ Þɰć×ɟ ×ɟ ßɭÊØ ßɮ+ 
Åßɟɰ Þɭ ×ȕÞɠÞɠ ŢɟĚÍ ßȓz Îɟ] 
 
ÅεÜâɟ×Í ¾ɨ ¤¾ θÛεÜĥÈ 
εÜâɟ×Í Þɰć×ɟ ¾ɨ ¤Þ¤Ö¤Þ 
¾ɭ ÖɟĘ×Ö Þɭ ÕɭÅ¾Ø ÏÅx ©Ø 
ĦÛɠ¾ɟØ η¾×ɟ Åɟ¤Àɟ] 
Å ¾ɥ À| ¾ɟØxÛɟ| ¾ɨ 6 ȏÏÑ 
¾ɭ ÕɠÍØ ÞȕκÃÍ η¾×ɟ Åɟ¤Àɟ] 

 
 
 

UCC  Complaints 
Registration 

 ά¦//Σ ·········Σ55κaaκ¸¸έ     
 Where XXXXXXXXXX - is the 
telephone number or header of 
the SMS, from which UCC was 
received.  
 
ÅThe complaint will be 
registered & acknowledged by 
sending a unique complaint 
number   through SMS. 
Å Action taken will be informed 
within 7 days. 

 
 



×ȕÞɠÞɠ ȏÏÜɟȑÑÏɴÜ 

Å ÈɭÙɡÖɟ¾ɴȏÈɰÀ ¤Þ¤Ö¤Þ. 
¾ɦÙʇ ¾ɨ η¾Þɠ 0/ yɰ¾ʇ 
¾ɥ Þɰć×ɟ Þɭ Ñßɡɰ η¾×ɟ 
Åɟ Þ¾Íɟ ßɮ] 

Å η¾Þɠ ÏÞ yɰ¾ʇ ¾ɥ Þɰć×ɟ 
Þɭ η¾Þɠ ÛɮÐ ×ȕÞɠÞɠ 
εÜâɟ×Í ¾ɭ ÖɟÖÙɭ Öʃ+ 
}ÒÕɨĆÍɟ 'ÁȓÞÒɮȏÉ¤( ¾ɭ 
ÑɰÔØ ¾ɨ ÔɰÏ ¾Ø ȏÏ×ɟ 
Åɟ¤Àɟ+ ¾ɟÙɡ ÞȕÃɠ ÒɰȒÅ¾ɟ 
Öʃ yÒÙɨÊ η¾×ɟ Åɟ¤Àɟ 
©Ø yÀÙɭ Ïɨ ÞɟÙ ¾ɭ 
εÙ¤ }Þɭ η¾ęßɡɰ Õɠ 
ÏȕØÞɰÃɟØ ÞɰÞɟÐÑʇ ¾ɨ 
ŢÏɟÑ Ñßɡɰ η¾×ɟ Åɟ¤Àɟ] 

UCC Guidelines 
 

Å Telemarketing SMS/Calls 
cannot be made from a 
10 digit number. 

Å In case of  a valid UCC 
complaint from a ten digit 
number, the subscriber 
(intruder) will be 
disconnected, uploaded 
in blacklist register and no 
telecom resources will be 
provided to him for the 
next two years. 
 
 

 



 

 

 

×ȕÞɠÞɠ ȏÏÜɟȑÑÏɴÜ 

Å ȒÅÞ ÞɰĦÎɟ ¾ɭ εÙ¤ 
ÈɭÙɡÖɟ¾ɴȏÈɰÀ ¾ɥ À| Îɠ+ }Þ¾ɭ 
ÞÕɠ ÏȕØÞɰÃɟØ ÞɰÞɟÐÑʇ ¾ɨ 
ÍɠÞØɭ ¥Þɭ }ġÙɰÁÑ ¾ɭ ÔɟÏ 
ÞÕɠ ÞɭÛɟ ŢÏɟÍɟ¨ɰ ʬÛɟØɟ ÞɭÛɟ 
ÏɭÑɟ ÔɰÏ ¾Ø ȏÏ×ɟ Åɟ¤Àɟ] 

Å ȒÅÞ ÞɭÛɟ ŢÏɟÍɟ Ñɭ yÒÑɭ 
ÑɭÈÛ¾x ÒØ ÛɮÐ ×ȕÞɠÞɠ ¾ɨ 
η¾×ɟ Îɟ }Þ ÒØ Õɠ }Ò×ȓĆÍ 
θÛĕÍɠ× ßÍɨĕÞɟßÑ ÙÀɟ×ɟ 
Åɟ¤Àɟ] 

Å }ÒÕɨĆÍɟ η¾ÍÑɭ Õɠ ¤Þ¤Ö¤Þ 
ÕɭÅ Þ¾Íɭ ßʅ+ ÒØęÍȓ ŢȑÍ ȏÏÑ 
0// ¾ɭ ÔɟÏ ÞÕɠ ¤Þ¤Ö¤Þ 
ÒØ ŢȑÍ ¤Þ¤Ö¤Þ ¾Ö Þɭ 
¾Ö 4/ ÒɮÞɭ ¾ɟ Üȓġ¾ εÙ×ɟ 
Åɟ¤Àɟ] 

UCC Guidelines 
 

ÅAll telecom resources of the 
entity for whom the 
telemarketing was carried 
out, will be disconnected 
across all service providers 
after third such violation. 
ÅThe service provider who 

had carried the valid UCC 
over his network will also be 
imposed suitable financial 
disincentive.  
ÅConsumers can send any 

number of SMS, but all SMS 
after 100 per day will be 
charged at least 50 paisa 
per SMS. 

 



 

 

 

There shall not be more 
than 5 black out days in 
a year. 
 

¤¾ ÞɟÙ Öʃ 4 Þɭ yκÐ¾ 
ĜÙɮ¾ z}È ȏÏÑ Ñßɡɰ 
ßʇÀɭ] 



ĜÙɮ¾ z}È ȏÏÑ 

Å   ¾ɦÙɨ ×ɟ ¤Þ¤Ö¤Þʇ ¾ɭ 
εÙ¤ ŢÕɟØ }ÒÕɨĆÍɟ ʬÛɟØɟ 
ÒɰÅɠ¾ȗÍ ¾ɥ À| Üȓġ¾ ×ɨÅÑɟ 
Öʃ ȑÑÐɟxȎØÍ ÏØ Þɭ yκÐ¾ Ñßɡɰ 
ßʇÀɭ] 
 
Å   }ÒÕɨĆÍɟ¨ɰ ¾ɨ ßØ ĜÙɮ¾ 
z}È ȏÏÑ ¾ɭ ŢɟØĞÕ Þɭ ÒßÙɭ 
ÞȕκÃÍ η¾×ɟ Åɟ¤Àɟ] 'ĜÙɮ¾ 
z}È ȏÏÑ ¾ɥ ÍɟØɡ¿. yÛÞØ 
ÞȏßÍ(] 
 
Å   ĜÙɮ¾ z}È ȏÏÑʇ ¾ɥ ÞȕÃɠ 
¾ɨ ÞɭÛɟ ŢÏɟÍɟ¨ɰ ¾ɥ ÛɭÔÞɟ{È 
ÒØ ŢÏεÜxÍ η¾×ɟ Åɟ¤Àɟ] 

 

Black Out Days 

Å   Charges for calls or SMSs  
shall not exceed the rate 
prescribed in the tariff plan 
enrolled by the consumer. 
 
Å   Consumers shall be 
intimated prior to start of 
every blackout day. 
(including the date/ occasion 
of the blackout day). 
 
Å   The list of blackout days 
shall be displayed on the 
website of service providers. 
 
 



Å Ûɠ¤¤Þ ÞɭÛɟ¨ɰ ¾ɨ ¾ɭÛÙ }ÒÕɨĆÍɟ 
ʬÛɟØɟ 1ÞØɡ ÒȓȒĥÈ ¾ɭ ÔɟÏ ÞηŎ× 
η¾×ɟ Åɟ¤Àɟ] 

Å ÑÛɠ¾ØÌ ¾ɥ ȑÑ×Í ÍɟØɡ¿ Þɭ 2 ȏÏÑ 
ÒßÙɭ - ȑÑ×Í ÍɟØɡ¿+ ÑÛɠ¾ØÌ ¾ɭ 
εÙ¤ Üȓġ¾ʇ ¾ɨ ¤Þ¤Ö¤Þ ¾ɭ ÖɟĘ×Ö 
Þɭ ÞȕκÃÍ η¾×ɟ ÅɟÑɟ ßɮ] 

Å }ÒÕɨĆÍɟ η¾ęßɡɰ Õɠ Öȕġ× ÛκÐxÍ 
ÞɭÛɟ¨ɰ ¾ɨ η¾Þɠ Õɠ ÞÖ× ÈɨÙ ţɥ 
Þɰć×ɟ 044112 ¾ɭ ÖɟĘ×Ö Þɭ 
ȑÑȒĥŎ× ¾Ø Þ¾Íɭ ßʅ '¾ɦÙ ×ɟ 
¤Þ¤Ö¤Þ Þɭ(] 

Å ÀÙÍ Ûɠ¤¤Þ ÞηŎ×Ì ¾ɭ ÖɟÖÙɭ Öʃ+ 
{Þɭ 13 ÁɰÈɭ '0 Öɟß ¾ɥ ÞɭÛɟ ¾ɭ εÙ¤( 
×ɟ 5 ÁɰÈɭ '0 ȏÏÛÞɠ× ÞɭÛɟ ¾ɭ εÙ¤( 
¾ɭ ÕɠÍØ ȑÑȒĥŎ× η¾×ɟ Åɟ Þ¾Íɟ ßɮ+ 
©Ø Ùɡ À| ØɟεÜ ¾ɨ ÛɟÒÞ ¾Ø ȏÏ×ɟ 
Åɟ¤Àɟ] 

Öȕġ× ÛκÐxÍ ÞɭÛɟ¤ɯ 

Å VAS services will be activated only 
after the 2nd  confirmation by the 
consumer. 

Å 3 days before the due date of 
renewal- the due date, charges for 
renewal to be informed through 
SMS. 

Å The consumer can deactivate any 
value added services at any time 
through the toll-free number 
155223 (by call or SMS). 

Å In case of wrong VAS activation, it 
can be deactivated within 24 hrs. 
(for 1 month service) or 6 hrs. (for 
1 day service), and the amount 

charged will be refunded. 

 

Value Added Service 



·η¾Þɠ Ûɟ}ÃØ Öʃ ŢɨÞɭεÞɰÀ 
Üȓġ¾ ¤ÖzØÒɠ ¾ɭ 0/$ Þɭ 
yκÐ¾ Ñßɡɰ ßɨÀɟ Û yκÐ¾ÍÖ 
2.- Ȼ ßɨÀɟ] 

 

·¤¾ ÔɟØ ÒɭÜ¾Ü ¾ɥ À| ¾ɨ| 
Üȓġ¾ ×ɨÅÑɟ ¾Ö Þɭ ¾Ö Äß 
ÖßɡÑɭ ¾ɭ εÙ¤ ÛɮÐ ßɨÀɠ] 
'ŢɠÒɭÊ ©Ø ÒɨĦÈÒɭÊ ÏɨÑʇ ¾ɭ 
εÙ¤( 

·}ÒÕɨĆÍɟ η¾Þɠ Õɠ Üȓġ¾ ¾ɭ 
ȐÔÑɟ ¤¾ ×ɨÅÑɟ Þɭ η¾Þɠ 
ÏȕÞØɡ ×ɨÅÑɟ Öʃ ÅɟÑɭ ¾ɭ εÙ¤ 
ĦÛÍɰŝ ßʅ] 

}ÒÕɨĆÍɟ¨ɰ ¾ɭ 
εÙ¤ ÞȓØàɟ }Òɟ× 

· The processing fee in a 
voucher will not be more 
than 10% of MRP, subject 
to a maximum of Rs.3/ -.  

 

· A tariff plan once offered 
shall be valid for minimum 
six months. (both for 
prepaid and post paid) 

 

·Consumers are free to 
migrate from one plan to 
another plan without any 
charge. 

 

Safeguards to 

consumers  



Üȓġ¾ ©Ø ȐÔεÙɰÀ 

· ¦ÒØɭÈØʇ ¾ɨ ÞÕɠ Üȓġ¾ ×ɨÅÑɟ¨ɰ 
¾ɨ Ţ¾ɟεÜÍ ¾ØÑɟ ßɮ - Őɟß¾ 
Ïɭ¿ÕɟÙ ¾ɭęş+ ¿ȓÏØɟ Ïȓ¾ɟÑʇ ÒØ 
©Ø ¦ÒØɭÈØʇ ¾ɥ ÛɭÔÞɟ{È ÒØ] 

· Üȓġ¾ ×ɨÅÑɟ¨ɰ ¾ɟ ÞɭÛɟ ŢÏɟÍɟ 
¾ɥ ÛɭÔÞɟ{È ÒØ ȑÑ×εÖÍ 
yʬ×ÍÑ] 

· Üȓġ¾ ×ɨÅÑɟ¨ɰ ¾ɟ Äß ÖßɡÑɭ Öʃ 
¾Ö Þɭ ¾Ö ¤¾ ÔɟØ y¿ÔɟØʇ Öʃ 
Ţ¾ɟÜÑ] 

· ȐÔεÙɰÀ εÜâɟ×Íʇ ¾ɟ ÞÖÐɟÑ ÃɟØ 
ÞĚÍɟß ¾ɭ ÕɠÍØ η¾×ɟ ÅɟÑɟ 
Ãɟȏß¤] 

· ȐÔεÙɰÀ εÜâɟ×Íʇ ¾ɥ Ùɭ¿ɟ ÒØɡàɟ 
ÖɠÈȎØɰÀ ©Ø ȐÔεÙɰÀ Ùɭ¿ɟÒØɡà¾ 
¾ɭ ʬÛɟØɟ ÑÖȕÑɟ zÐɟØ ÒØ ¾ɥ 
ÅɟÍɠ ßɮ] 

Tariff & Billing 

·Operators to publish all tariff 
plans - at the Customer Care 
Centres, retail outlets and on 
the website of the operators. 

·Regular updation of tariff 
plans in the service 
ǇǊƻǾƛŘŜǊΩǎ website. 

· Publication of tariff plans in 
newspapers at least once in 
six months. 

· Billing complaints should be 
resolved within four weeks. 

· Billing complaints are 
audited by the metering and 
billing auditor on sample 
basis. 



· ÞɭÛɟ ŢÏɟÍɟ¨ɰ ¾ɨ ØɨεÖɰÀ ÞÏĦ×ʇ ¾ɭ 
εÙ¤ θÛÜɭÝ ×ɨÅÑɟ ¾ɥ ÒɭÜ¾Ü 
¾ØÑɠ ßɡ ßɨÀɠ- ȑÑ×Í Üȓġ¾ʇ ¾ɭ 
ÕȓÀÍɟÑ ¾ɭ ¤ÛÅ Öʃ zɰεÜ¾ ÖȓěÍ 
ØɨεÖɰÀ ©Ø ÒȕÌx ÖȓěÍ ØɨεÖɰÀ] 

· zɰεÜ¾ ØɨεÖɰÀ ¾ɭ ÖɟÖÙɭ Öʃ+ 
{Ñ¾εÖɰÀ 64 ÒɮÞɭ 'yκÐ¾ÍÖ( ßɨÀɠ 
©Ø z}ÈÀɨ{ɰÀ ßɨÖ ØɭÈ ¾ɭ ÞÖɟÑ 
ßɨÀɠ] 

· ÒȕÌx ØɨεÖɰÀ ¾ɭ ÖɟÖÙɭ Öʃ+ {Ñ¾εÖɰÀ 
ȑÑ9Üȓġ¾ ßɨÀɠ ©Ø z}ÈÀɨ{ɰÀ ßɨÖ 
ØɭÈ ¾ɭ ÞÖɟÑ ßɨÀɠ] 

· ØɨεÖɰÀ ¾ɭ ÏɩØɟÑ+ ¾ɨ| ģ×ȒĆÍ 
¤ÞÈɡÛɠ ©Ø ¾ɦĞÔɨ Ûɟ}ÃØʇ ¾ɭ 
ÖɟĘ×Ö Þɭ yÑȓ¾ȕεÙÍ Üȓġ¾ʇ ¾ɨ Ùɭ 
Þ¾Íɟ ßɮ] 

TRAI 30 

ØɨεÖɰÀ ×ɨÅÑɟ¤ɯ 

· The service providers will have 
to offer special plans for 
roaming subscribers- Partial 
free roaming  and Full free 
roaming in lieu of payment of 
fixed charges. 

·  In case of partial roaming, 
incoming will be 75p (max)  and 
outgoing will be same as home 
rate. 

· In case of full roaming, 
incoming will be free and 
outgoing will be same as the 
home rate. 

· During roaming, one can have 
customized tariffs through STVs 
and combo vouchers. 

 

Roaming Plans 



· *80 ¾ɭ yÙɟÛɟ ÒßÙɭ ÙÀɠ η¾Þɠ 
Þɰć×ɟ Þɭ z| εÖĦÊ ¾ɦÙʇ ¾ɨ ÛɟÒÞ 
¾ɦÙ ÖÍ ¾Øʃ] 

· ¤Þ¤Ö¤Þ ¾ɭ ÖɟĘ×Ö Þɭ ÞÖ×-ÞÖ× 
ÒØ {Þ ÞɰÔɰÐ Öʃ Őɟß¾ʇ ¾ɨ ÞÙɟß 
ÏɭÑɭ ¾ɟ ȑÑÏɴÜ ÞɭÛɟ ŢÏɟÍɟ¨ɰ ¾ɨ 
ȏÏ×ɟ À×ɟ ßɮ] 

· ÞɭÛɟ ŢÏɟÍɟ¨ɰ ¾ɨ ÞÖęÛ×Ñ ¾ØÑɟ 
ßɮ ©Ø ÞɰȏÏĈÐ Þɰć×ɟ Ŭȗɰ¿Ùɟ ¾ɨ 
yÛȻǦ ¾ØÑɟ ßɮ] Řɟ| Ñɭ {Þ ÞɰÔɰÐ 
Öʃ ¦ÒØɭÈØʇ ¾ɨ Õɠ ÞÙɟß Ïɡ ßɮ] 

· ÞɭÛɟ ŢÏɟÍɟ¨ɰ ¾ɨ }ÒÕɨĆÍɟ¨ɰ ¾ɨ 
zɯ¾îʇ ¾ɥ ×ɨÅÑɟ¨ɰ Öʃ "}κÃÍ 
}Ò×ɨÀ ÑɠȑÍ" ¾ɨ ĦÒĥÈ ȼÒ Þɭ 
ÞɰŢɭθÝÍ ¾ØÑɟ ßɮ yÎɟxÍ+ zĤÛɟÞÑ 
Ïɡ À| ÀȑÍ ÒØ }Ò×ɨÀ ¾ɥ ÞɠÖɟ] 

Åɨ ÔɟÍʃ ÞÔ¾ɨ ÒÍɟ 
ßɨÑɠ Ãɟȏß¤ 

· Not to respond to missed calls 
with numbers having prefix 
other than +91. 

· Service providers have been 
instructed to periodically advice 
the customers in this regard 
through SMS. 

· Service providers have to 
coordinate and block suspected 
number series.  TRAI have also 
advised operators in this regard. 

· Service providers to clearly 
convey to the consumers in data 
plans, άCŀƛǊ Usage tƻƭƛŎȅέ i.e. 
the usage limit at assured 
speed. 

 

 

Things one 

should know 



·}Ò×ɨÀ Ñ ßɨÑɭ ¾ɭ 8/ ȏÏÑ 
ÔɟÏ Õɠ η¾Þɠ ŢɠÒɭÊ ¾ÑɭĆÜÑ 
¾ɟ ¾ɨ| ȑÑȒĥŎ×¾ØÌ Ñßɡɰ+ 
×ȏÏ }ÒÙĜÐ ÜɭÝ ØɟεÜ 1/ 
ȻÒ¤ Þɭ yκÐ¾ ßɮ '}Ò×ɨÀ Ñ 
ßɨÑɭ ¾ɭ εÙ¤ ŢȑÍ Öɟß 1/ 
ȻÒ×ɭ ¾ɥ ¾ÈɩÍɠ(] @ÒɨĦÈÒɭÊ 
¾ɭ ÖɟÖÙɭ Öʃ ßØ ÍɠÑ ÖßɡÑɭ 
¾ɭ εÙ¤ 04/ ȻÒ×ɭ ¾ɟ 
ÕȓÀÍɟÑ ¾Ø¾ɭB 

·ÞɭÛɟ¨ɰ ¾ɥ ÞÖɟȒĚÍ ¾ɭ εÙ¤ 
yÑȓØɨÐʇ ¾ɨ 6 ȏÏÑʇ ¾ɥ 
ÞÖ× ÞɠÖɟ ¾ɭ ÕɠÍØ ÒȕØɟ 
η¾×ɟ Åɟ¤Àɟ] 

 

Åɨ ÔɟÍʃ ÞÔ¾ɨ 
ÒÍɟ ßɨÑɠ Ãɟȏß¤ 

·No deactivation of a 
prepaid connection, even 
after 90 days of non-
usage, if balance available 
is more than Rs. 20. 
(deduction of Rs 20 per 
month for non usage).[in 
case of postpaid by paying 
Rs 150 for every three 
months] 

·Requests for termination 
of services shall be 
completed within a time 
limit of 7 days. 

 

Things one 

should know 


