
Annex 

Seamless uninterrupted connectivity is the cornerstone for ensuring percolation and 

success of digital financial inclusion (DFI) cross the country.  As DFI continues to pick 

up momentum, especially in the hinterlands, any disruption in connectivity while a 

financial transaction is underway, can potentially derail common man’s faith in the digital 

mode. It is also imperative that financial messages like OTPs, debit/credit information 

etc. are received by the customer as soon as the transaction is conducted. For the 

same reasons, seamless interoperability across networks would be crucial. 

2. In addition, the North Eastern Region faces unique challenges while pursuing 

financial inclusion efforts and thus commands special attention from various 

stakeholders. Due to the hilly terrain and geographical location of the villages, lack of 

adequate network connectivity remains a major challenge for providing banking services 

through the Business Correspondent mode. Some of the issues are enumerated as 

under: 

i. As most NER States have hilly terrain, in many areas, despite being under 

coverage, signal from Base Trans-Receiver Station (BTS) does not reach the 

subscribers. In many places in the NER, laying optical fiber cable (OFC) is 

reportedly neither feasible nor economically viable. Hence, VSAT is considered 

to be the only available option. However, the VSAT bandwidth connectivity 

charges are reportedly very high which in turn renders unviable any business 

case for the telecom service providers (TSPs). Therefore, non-availability of 

telecom connectivity is the single most major hurdle in increasing the penetration 

of banking network and expanding the financial inclusion efforts. 

ii. It is reported that a stable connectivity and bandwidth of 20-30 Kbps per machine 

is required for basic transactions and 150-170 kbps per machine is required for 

uploading scanned documents etc. Banks often complain of unstable and slow 

connectivity.  

iii. Regarding technical issues with VSAT connectivity itself, as stated by ISRO, the 

problem of VSAT connectivity is more prominent in rain fade locations and the 



requirement of increased bandwidth can be addressed by adopting VSAT 

solutions through the service providers like BSNL, HCL, AirTel and HCIL. 

iv. Although connectivity has statedly been provided in most of the District 

headquarters, large number of villages are still not covered by any Technology 

Service Provider (TSP). Further the Quality of Service (QoS) offered by various 

TSPs is very poor. Poor connectivity is a bottleneck in manoeuvring technology 

for efficient usage of the banking system. 

v. Most of these villages do not have any IT connectivity. Even VSAT does not work 

in Sikkim as it is dark and cloudy during the day time, almost the entire year. 

Connectivity is either totally absent or frequently interrupted in these villages. So 

the BCs are not able to provide ICT-driven service. Operating offline, BCs cannot 

provide full range of services on the spot and they lose credibility since they 

cannot give an updated balance position or print the entries in the passbook etc. 

 

It is, therefore, necessary to focus and address issues on enabling factors, namely 

network connectivity which would ensure last mile reach in the region.   

 

 

 

 

 

 

 

 

 

 

 



 


