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Comparative Performance of Telecom Service Providers in Orissa Service Area,
Key Quality of Service (QoS) Parameters for Quarter Ending March 2013
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Data Reported by
Aircel Service Provider 0.36 98.19 1.25 95.82 100.00
Airtel Service Provider 0.09 99.59 0.53 99.01 100.00
BSNL Service Provider 0.70 98.00 1.93 98.00 100.00
Idea Service Provider 0.18 99.21 0.27 95.96 100.00
MTS Service Provider 0.69 97.15 1.32 97.43 *k
RCOM CDMA Service Provider 0.21 99.45 0.03 99.80 100.00
RTL Service Provider 0.03 99.29 0.11 99.22 100.00
TATA CDMA Service Provider 0.01 98.70 0.76 99.13 100.00
TATA GSM Service Provider 0.02 99.25 0.46 97.97 100.00
Uninor Service Provider 1.67 99.13 1.25 98.78 NA
Vodafone Service Provider 0.09 98.64 0.96 98.10 100.00
Basic Telephone Service (Wireline)
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Data Reported by
BSNL Service Provider 3.91 96.65% 6.21 NR
Tata Teleservices Service Provider 0.50 100.00% 1.49 100.00%
Vodafone Service Provider 1.94 100.00% 2:35 100.00%

Shaded boxes indicate benchmark not met

NA - Not Applicable
** - Not Operational

DNF - Data not in format

NR-Not Reported
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