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T2 feeett, 11 fMawae, 2023

TH. . H-2/8/(1)/2021-FFACH.— AN T TLHATT FAHITHF STreraRor sAfa=aH, 1997 (1997 FT
24) T STIT 36 & AT T(ST T 11 T IT-GTT (1) F T2 (F) F 3T =2 (i) 3% (v) 3T T=ag (),
& BT I& ARRAT T TN Fd g0 AR e fafaama s grteer uqe g Hefefeag At
T FTAT &

Tt it Torasr (Hiehor stz [fRT emiar ¥ e gt @Ran) @fRaw, 2023 (2023 # 03)

1. =ferm am, e siT . — (1) =9 AfFEEt i &ar i qorar (FeRr s @R Tumiar F oo
g "@far) faffaw, 2023 gt smosm

(2) ¥ A= 3= a9t FaT IeTarst 9 AL T e 9TE-
() ThTa TR T STeEE ;AT
() T AT ATFT THFT ATHA 2 |
(3) ¥ fafF=w 01 19«1, 2024 & AT EhA
2. IR — (1) =7 A=t &, St a o ga9 & stega sfera 7 81—
(F) TR AT T 9 § U vz ae % staa afenii v
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(@) AT FT T § ATA T TLHAT [AHITHE TR0 SATert=aH, 1997 (1997 FT 24);
() AETATNT &7 7 8 TEqTiad S il ITaagar F W &2 § a7 Yarqr it fawedr siv zoq
AT & -
() TH TA IT FeAT oed O Ied 9% @ET T goF Ted gRT 941 I8 F
o o fAfde &2 & afder g sie
(i) TS =T A ST AT FIRT A MU RF o 7 gt F7 Fear 78t g, At Igh &
EEREIRIER
() TaHTRr #T 7Y g fB@<T a9 & 30 S, 30 Fraav, 31 GHaw oY 31 919 F G99 g aredr
AT I g2t ¥ et
() = T o g Ay ad
2) == FAfFEt & ww s afvarfi a8 fro o ersst s srfSrerfrat & gt ot g ST Y s
gfarfaay ®§ gfearioa B = 2

3. e sik AR gurdar & fe vgfa  @f@ar.— s a3t yemar =3 @At @ g & [
Hefiar sie fafehr urear & foro wgfa wf2ar 1 aree wom)

4. wiefGr sk f[fT yonfert & sitRe & forg wmar wdiem &t Rge.—(1) B 5 % vEgmET *
FTETE FAT TRTATSAT Al Hieh T o7 &Rt sormett i aameiar &1 sifee F & o, srteor, avg-aa77
U, @Y TR & G AT FL THT €, ST 39 qae H TAFH07 g7 Mg qr=rar ot w0 =T
FA Bl

(2) THF HAT YRTAT g a9 31 A= O, A= 5 % el & a1, ST AN 9% Hef i e f&afemr
TUITEAT & TATHAT 3f¥ ATSHE ITH qAT e & sfifee ® forw, su-fAfaay (1) % siasta iR g
Sferg=ra oaT qEreTEl & 9 & U oI@T TeAw w FHh

Forq T ITERT0T, AT YRTAT & e ITH g 9%, @l q0era &l (A< & o0 F87T 9&1 996l &
S 9T Y=TAT UH [Aearid J9T 6 $EY @l Tied i MR B

FTA T HAT TRTAT Ueh AT AT HATsA o6 [olT Teh oI@T T ieqeh (Hg<h HT adT &
Ferd ag W T & yarar, Rt amET aiers i e T8 s -

(F) TTATE &7 T9 & ATAF 0T ToH;

() ST TEHRT AT IT TETIF AT AT A@T TEHEAF 8 3T

(1) FSrEh a1 = UF a9 & S| SEET ST AT G99 78T 8l

TqsisRoT: =4 ARt ¥ siaeta fiefin s fafenr sonferat £ aamfar 1 @it w7 F o s s
Ft gt =, =9 et 3y & o, SmEEriaE e agi 9T ST

Ford 7g At T wterrer, forfaa =9 & a0 fhu S arer weont &, Gt S&r J&mar #iF /e &
T SorTfert &t Tamear &7 sfifee F2 % oI oot anre uw et off U9 =t &1 e &7 996t g,
ST STferERer g e qrar et & T FaT ¢ i 39 Bafq § &ar yarar == fafqawi % siavia
@ TLrEE Hh Agl Tl
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5. Hierar sz fafeiT yurrfer siie Arsdie s ST &= 7 f’T.—(1) T qAT TITAT AT A9 FeiFd
77 At el sfiw f&femr yorett o arsE ST #1491 & w TArar #71, @fEEw 4 F siaa [
T T FIT, TFIH HaT & (o0 36 YT 7 Aifee FeamT g 4 -

(@) Farha AT AT T 97 @At =Rt Sormet it 3ariar # sitee 39 AT ot g
vae TR ST 7 Rl off areEe w "9 o #v it w4 uge R Stroem, s
sfersRor g e frar s &

@) AT ARt JuIett &7, =18 a8 FsiFd of a1 foata, vF =i af § &9 & #87 % 91, 30 7
T, SAifee T srom

() TAF ATSHE ITH FGT &7 &7 U A< a0 § &7 F 7 UF a7¢ Heror 3w f&fenwr £ aeumiar
T At BT ST, e
() St & TAST 6 oI, ATSEE ST 94T &5 ® TIEHa AT av f =9 e § g9
&7 § At B ST o7 BT av it g7 el & o0, 739 § 7 U areay 9 a949r
&7 7 sfifee fohaT ST |
(2) JI® HAT FETAT &l g AT 15 TIA T, TTEH, H AqAT AfSe T ATUH HIARA Teqd FLAT
2T, o 3u-faf==m (1) % aqEm sifee o ST arer et Reew o areds S &4 & =1 &1 f{awr
AT BT
Ford Toh ITTEHTT HAT TRTAT BT TEQT FIAHA Hl HTET FT FHaT g AT HaAT TITqT ATSe & UH
ToTTfera T T ITeAT R
(3)  TeUF AT TTdT, Gl TLEF &l A {SC & HATAT % o0 97k 4 e 327 (awis, vy e & forw
S ITH &I 6 o (a1 % iaT ITeAsE HIUT
(4) IIF AT T&TAT, AT TLETF Hl ST F T97aA7 & {70 9Tk T Hie ga1 Nare & srfafs ot
AEALTF TEATAST/ STAFTS, UH FEQTAS/ AERET 6 o0 g2 9T 2 % 19 (&A1 % $faT IqeAsel
FLTUAT
(5) < FAT TETAT, T ULIeTS &l (S TaairshT U< uA1 feoatorat, sifee Rae & ortae e &
oI, U sraet e T 9T % Usg &l % 38 Iqerse FHLruam|
(6) ST HAT WaTdT sfifee & forw U fRermfaaert siT Jhieree &7 qTa9 T, AT 39 a9 § GHI-a97
I TFErR0T T ST FoRT 51T 7ok 2
(7) SU-FEfF=® (1) F FqTq Aifee & =rar, rraweor et off ®& yamar #i qefiar s fafenr yormedt
FT TATHAT F7 AT T 77 FFT T qEed F AT F F G678, ST [AAH 4 % Fad Areged
A | T AT ThaT g T A5l +
6. @ YL gIT JeIha T TT HIARET F AT 9T AT TLTAT G FIATS T 3qht
fqfér.— (1) 7tz @ whes [{fFEw 5 F so-fRffEw (1) F @i @it F fom e & 1
HIHAT @dT g, A1 38 99T YAl & 9 § A (oigd &9 § A7 ST, A0 36 aig & Aadiad &
ATIHAH Teh AT il THAHHAT & 918 § gl
(2) Su-afF=m (1) F S@a AifEe e T g9 U<, HAT &Il Tg qeATOd e & o U g
T T T VAT TAATHRT 31 B
(3) =f=, IT-FafF=w (2) F siavia T 9, TaT TaTqT SAifee Taaiwd wf Ggf 91dT g, ql q8-
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(F) AT HeHaT ST & Jorret & At & e & o et Fars Ha o7 3u-fa=ae
(1) % ST AT AFATHRA T T F Ugg &A1 F F7 GT TeqF Fl UH TqATHT 9T AqA T
foeq i sfiw it T A7 TEaTtad Fears TEqd M, S @r a3ters 6 ffam RpTelt & arr
atfee e § ==t R s,

@) HfEr T fafehr Yot g Yo YT ATSHd WTH §4T &7 § T qYg ok AaearonT
TATTT TTEHT ol TZATT HIT, TH AT ATgh & AATATS il T2 Fef LTI 20T 0T FHT AT
TFErRToT T AT TEIET T ETHATS 0 T T 1 &3 a2or, T 9Teq 7 07 U (a3 v,
TEQT T, STET T ST a9a-a9g 9 [ide w21 g

@) su-fafEw (1) F davia @R s B o F i v F eew, afdw ageht 7 afy
TR I ATTH FHT &
Tord i Af2 A afeer awen 18 T A9 wgw F a1e e F Rro s @l £ 9 dar e,
= 9 o YTagTl % TN, TSl AT UHT T ATTH FTA T TATH HTAT ST L@

Ford T T FaT FaTar SU-FAT==H (1) F FqT A STAATHA 0l I AT [T | g Tgie & (T
T i TRt dT STTeh aegetl TS TT( 7 799 F § (et Tgar g, a1 a8 1T il ZLEATT STHITHT 19787
e "weor fAfer A=, 2007 (2007 FT 6) F TTALTHT % AT TLHATT STAITHT (AT 37 Fweqor 9t &
S HT T

(4) =t SU-FAFRTW (2) F FaTa AW F2A 92, FAT TRTAT AL ATATRT HI TAd ITAT 8, a7 39 a8
* TAATEHT I Ao T T TZTAT IEATAS(T T o AT TIAT [T 36 IT-FAHTHT (1) F faviq aAtfee
AT ! TTTH % Ugg [l 6 &L oI@T TLeqd il T&q HAT g, FSve, aram aiteqss it siftaw farteert
* TT sfifee Rue & g7 o Stroamm)

7. @ifee RArE dix &t 15 Fars RAE T&a FE@L— (1) TAF HAT TETAT ATILATS ST el
HIf2=T F 3T ' T T v qareq v Tow SRt qurelt S ATesH 9T "qET 5 v STe -7t
Atfee RO, Fafea ARl & oid § dF Tgid & Siay, STEHT & T&qd 0 ST a@r et gl
farferard ST gT AR, 37 ST TTTEEHRToT T aHT-997 9¥ [<i9| =T § gHT ATgul

(2) T AT TETAT ITAFHI &, aAttee RO g&=qa i &F fafsr & a7 751 % 3f3w, T+ sfifee 7 T
faferT Jomet ST ATsHe YTH #AT &7 F Hag § A T8 FwRAars (e, g Gueat & @fEd st
s q feeafort afga, af FrE 1, J9T q97 92 STierr g A e § e qa :3m

8. {AT JaTaT EI sAifee RAE A1 &t M Frkars R weqa F | Awaar & qRom.—(1) It 2
AT JaTAT F&AfFaTH 7 % LT A7 Iee = HdT g, dl 9 A9 ATS8d & Fa|l 3 orat, a7 ATy %
sTaeTe 7 T a7 ARt 3T 39w A & U sraer, a1 St R T At o stage g9 S
famT, fa<hier MecaTe % =0 ¥, uger a9 fodt &t <31 % forg afa fam afa R o= g9 &9 O, sret &9
oAt &1 3 & o wf fam wfa R &9 g9 &0 a & i siw i 247 % a1e, 390 F T3 3,
fRreres T Rhice ST TgdT &, & forw s RuTe vgg 2ol &9 &7 SaT 3 & (o707 Iqearit g, S
FterRaw T=TE AT &0 I RarE gr aeRar 8, ST & arfdeor sreer g Refoa w2 "9t 2

Ford T Tt MecaTe  Areas & ot off T0fer F sQraTer 7 &7 sraer YTiereaor T a& % dai
T ST, St q 3 F4ET Serar i wTeEer g 97 U ARy F Sooed & ey st araeT weA #iv
ST FaET T2t f&FT TAT N
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(2) TTEERTYT % 9T, STl 3 FAT Y&TAT FIT T&qd [0 0 FH0T I=a Jdid a8, i Meemea 9
T AT IT-TAT=TH (1) F I % AqET T T F 77 Fo<hiT e e &1 srfaramm qeterd g

(3) =& fafaaw & sqera ot MecaTes & ATea® & <F i U °rd § ST il S[TOAT, ST Srieeeor
g At T s

9. SNATATRNT SR TTEHN T SATATS i T8 A AT FeA | A7 W=Tar it fAsherar F afomw.—
(1) S Far waTar, A 5 % su-fafaaw (1) & Faia sifte F 3w e TionT & JTH &7 9dT F9d
UT, gAY ATSHT K AIHT f¥ oy, AT At F yraamt v Fawt av SfFaet 7 3w savia '
T srEen, AT S R U [ 9 gade g9 S oA, @A Meergd & w9 § ey, S fF
AFTATIONT o UH AT & TATAT THT ATZHT T AT ¥ TS et T FT 76 TTaerd 7 Tfarew 78t g,
T AT FLeA & (1T STALETAT g, STT o TTTEraRaor o et g Haterd T ST aerar g

(2) =X FrE FqaT Terar ARTw 6 % aTd SETATONT % HTH I A2 staetrshe ITH g+ & N9 ggi+
¥ AT AFTATS 6T TS T ATIH F3A § FAwet Tgar €, q1 98 T ATSH * HgH) e orat, a1 afaf==am
& gTAeTEl AT T 91 At 97 39F sfavia 7 T sAreen, AT AT U U [Let 9w Taad 349
=TT fae, fasie Mecarea & =9 8, fefafed ais & TET it S aret i 7 EEE &7 o
IALETAT g

T ST AETATS i T8 AT f<fr Femes & afar
() gjrﬁ%wﬂwmﬁaﬁ AT T A T IR T A wfverT (100%) & arfArw A
9
(=) A aE F A AT I ATE | T AT 3 ST ATIE F¥ TS (9 BT I=gE waad
# e AT sht AT TIfer (75%,), sitaw faxt= Mg 1 o@T #d 999, (F) §
] i M=caTes & w9 &< faa st
) TE AT & AT AThd AT3g AIg | TH AT o I ATIH 0l T2 T T T979 Trqerd
F gl T 7 AT 7er (50%,), sitaw fa=ite MecTes & o@r fed 997, (F) |
] i A=caTe s & w9 &< faa s

(3) =¥ AfH=w % sfata fEa<iT Mecares & Areaw & freft ft T7f9r 3 ST 7 e Sraer Taheor ger
T T Al QAT STUAT, ST T 1o AT TTAT [ TTEHT FT ATHIH % Ietee & [Aeg AFATaaT Hiid
T I TFEL Tl [&AT TAT &

(4) T TEA F TR, 1999 F TIALTHI & Iero & dgd A@ATONT & (g =i e
FRIMAT AT 8, q7 SaTATSt i T2 (X a799 w2 # fAwerar & oo =g f@fFew & s w B
fAecaTE T I 7 sreer WTfarReor 3Ty A2t o srom)

(5) ITTERTyT % 9TH, STT I TAT Y&TaT FIT & [0 0 FH1e0r If=a wodia a8, e Meemea 9
T AT IT-FATH (1) 3T (2) F TALTHN 6 ATHL aF T H FH AT Facdrgd T i1 (e
e 2

6) = At ¥ siavta Rt e % Areaw ¥ 33 Tfdr 08 |1a § 7 v SITosfy, STt
g Afee T srem |

10. TYUT AT AT FT TS FRATE A TEIT FA & TROMH.—(1) T(X FIE AT FoTar AT 7 F 30-
aff=m (2) % siavta sifee saersa 9% Y T Fars 7 Arae7s Faeor g+ w2 ¥ O wgar g, av

IOH U fEawor weqa Far g O a8 Sar g a1 7ar g T a8 s\ § A1 Aty Jgl #ear 6 ag 9
g, T 98 AT ATZE * AT S orat, A7 stferfa=a o vraemet A Fawt av ARt a7 s et iy
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T ST, T T T 70 fAert 9% Yiade To1E Ster &7, =i MecngT & €9 § 9 a1d w99 T
T7fey iy 1 T2 Arars AT 7 SFIATe F F o STLarT g, ST 3 STieseor & sraer g Hafera
T ST TR 2

FIrT Toh ITTEReeT g7 =i RecTe & Areas & et of 7797 & S &7 il Aaer ad aa Tol
T ST St 9% 5 far gerar # it g B F Soorse F fAeg srvaraeT #9 #r 3fd
FFT A1 3 IT AT 2N
(2) TTEERTYT, ST IH HAT YETAT T TEQd [0 T FHIT 3= TAT 21 8, % 919 A< FHeamea 9
T AT IT-TATH=H (1) F ITAeT=l % AqET 3F T F w7 hT e aeme #T srfgewr qeterd €

(3) == fAaffawt ¥ siavta fshr Mecmes F greaw & o ofyr o8 || § sur f oy, S osrfesrer
g fAfee T smavm

11. A9ATR.—= AT & [RT srasaswarett & I &l Fad 39 SF TedTd & dael § TZreT e
FT ATFIAFAT ZRIT, ST UTeH o 9 T AGeaq0T TAT ST &, ST foh ITErsweer gy aw/g-a07 92 [fdy
[ERISIREEN ]

12. ATHET T T —F FaT arar i o & gafera afsemt #r, S == @t F e
* o smaeTs 8, e @@t 98w & ar gr=aAr R v safverm fr anfaer 8, 39 st ad i gy
e R T=qa 3 % 918 TF a9 a% dierd L@

13. =arEaT.—z AfFaat Gt oft sraem & smear ¥ gy § B off "@eg % amwer §, yriter #ir
Aot sifae siw amegsRry grem

14. FRET SR s9a.—(1) &=t & qorar (Hefr s @R Fumiar & oo agf |@fzan) &R 2006
(2006 T 5) FT THF T FATEd AT STAT Bl

(2) =H g & T F arasg, 3% @A & g G a¥ 2023-24 % ow #efiar & @
SoTTierat 3 sifee 3 form oy @
(3) =H ATE & T ¥ arasE, I [AMFAT & iquid a1 T3 w9 T AT &0 T2 FS Fears, T
35T ST 37 FATRST FT AT Fwrears, 37 ARt F St wradmt F sianta G T amr srwm
3. Toeee, a=E
[Far=sTTa=r 111/4/3797./415/2023-24]

S SATEATHT IO FaT it qoreas (Fef i ffenr omdfar # foro agfy @fzan) A, 2023 &
AT T FILOI AT ATSAT FLAT 2

EREl
Hefir s R Fomfar ¥ frg waf i

1. efw F gEfaT SETa

1.1 oY e =7 et e |ET & o Aamithd #F | 98, ATedw &l 39 94T & oy any oRw |
Tt faeqa ST Y& 6T STusfT|

1.2 ITTEFTOT GIRT qHI-T8T 9¥ 7 7wy, FEern sfiw w saern/ smeen & Jqam e &1 Fetated
F AT H giaa AT SToar-

(i) U G TeehTed (AT AT SR =,
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(i) AT G g S AT FiA, THUHTH HI9T, AT FoheArarse a1 Framse | 2T, 4 oft grHer
2T, % oI 9o e,

(iii) TR SRETT =eAT AT FeAT F G F U e Y TUET Fd qHT ITANT R S AT
A, AT S AT AT A AL AT R THIEAT hT TATIAT TT FTHATETT AT TOT A (7,
A7

(iv) ST, STerer 3 JaT FHIH AT 6 (o0 Hiaarcis Haw ol 9,

STgT U qed-atad JaT (ST & (o[ AT &l SISAdle AT, S o fohew 31 a1 2F) a7 U Seifaeq
AT (STH W) § T4 HT HAT STTRTRATA T THE o HTEAH & FAT ST T g (IITL0T * forw, ue fafere
T ST Feh) ) AT HAT HT Lo UTShl T AT FHT ITANT F3A § gl T&IF (63T STHT AU

1.3 T TE Terwent S8 R W, T A18=E, 2T 99 A=, [A9w e aremy o7 FiEr arsuy
& AT H AR TR GRT 0T T80T 9 AT A1, [aer o smaen & SFqae Jar Jarar @
JHTEe, ATATSd UTCAHer (UT) 3T ATEE9T % < qIed ATfs 9T IqAsd I S0

2. AT FT YTaLTH

T Tl V&I I AT ATAT HATU S IHH 18 F THT TREAT qgr gl (oreh o7 FAT T&T9 FIA AT 39
LT I FaAT & Tgol qTgeh o6 a1 TgH d g5 all

3. 919 Fit FuTfar

3.1 TLHEATT HATSAT o ToIT ATgsh I T T0 7 [, TTEh I¥ AR SF F ATET g0 3T THI-THT 9T
STTErRT0T o IT6 HAT TRTATSl G100 S1AY S Y99l 6 [aaeor & I g

3.2 9T T THIAT F AT T8l ¥ HgHd <0 § w77 [iEe 7 g1, o Futerted Jarst & Tqamw
et T s

(F) TR F dAater 9 A9 8, agf &1 6l T2 AT ol F85 T & q797 ST
(i) +1 THE AT -1 T F o=, AT
(ii) +0.01% (1:10,000) & -0.02% (1:5,000) F 1=, ST ot 7 FIT BT; AT

(@) ST LeF & % 0T 92 497 g, a7 997 21 9 % &< T g1 ST, S 3= 997 6
TaH T qaT AT ST #iT

() T o et [T YT it JedTsl i TUET 9¥ [FH9Y g, T0ET +1/25,000 (0.004%) AT
1/1,000 (0.1%) & STer HETT Aol g, 3T

() ST AT STAN FhT 70 2T Afegd a2 997 8, <27 afegs & 9% & /77 7 9
(i) +100 T & -100 T & A=, AT
(ii) +0.01% (1:10,000) ¥ -0.01% (1:10,000) F =,
ST T w9 FBIT L

3.3 STl @< 3.2 (F), (@), (1) 3 (F) F FR(q@ O F 9T AT {Act § SFaieaaq a0 F1 9q1 F9dr g
fRreeh IRUTHEaET SAEHATS 6l FeATU gl & ST TR S | Sootad dal g, af oo T TATHAT AT
gAtEa w3 & forw geme far s =R
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4. fafet € fRsgataar
4.1 = Hrefr & fafemr goret 1 gede, g 3.2 4 [Afde T & srefia 2, -

(F) HAT ITANT T TETAT T AT, ST SATEF [ ATAT HeATU AT FH [ ATAT HeATU &, , Lo =l
TEATAN FT FeT HEAT F AITT F &7 &, qrforawr 1 fFare 1€ oy & stferes 7t g1 =i,
EE8

(@) SATE q[oh ATl HeATA AT FH e ATAT HeATsl | (AT 6 AT T TR, e i FAeATs il
F AT % Tl JoF o AqITT o6 T H, IR 1 H fF@rs 78 #1897 F 9fde 981 gt 4180 |

ATFrRT 1 - e Hier i< fafeiT yorredt fRraasiaar wesiw 6 sraegsard

L AR FEATE R

ToIHT 9o AT FH Lo il HAeATSAT ol HETT 0.1% (1000 ¥ 1)
ATerh S[oeh ATl ety 0.004% (25,000 ¥ 1)
ST S[ea T F 1 9T o 0.05% (2000 ¥ 1)
ATer 9o &1 o 0.002% (50,000 ¥ 1)

4.2 st Tt FaT, giegT 71 ge F O sreer #1 Fwraieaas, S e o qedrst it  edr 41 dJard 1w
9T F2ar g T TR S o Ay fear 9% ) BT ST €, U T a<ie § aR] T T et S
HIHT § YT ok TNT qedT G 4.1 % TATSHAL % (10 HF Lo AT HedAT AT T8 [ ATeAT HeAT T,
STET 39 2

4.3 STET HAT ITART 6T il qq o0 S22 & AT h T il STl g, AT An] o 197 oo faata
FT TS FAT & o0 T 8, TH FH o ATl HeAT AT T8 8ok ATAT FedAT qgl HTHT ST

4.4 e & TE9F Y TUET T GUT GO AT TS F TRUTHEEET 9T SYANT i srafer Ar
FEQRT =T HedT | g T fF=m 7 gt o srom)

5. @Al # Hiee AN HEAT

5.1 q¥e-9 GTAl & 1T ATgah G AT AT U1 AT H/ THa/ =% T g1 i (03) Fr fa=at &
T I @I H ST AT SITUIMT| STET |HaT T&TaT 517 Fhiee (@1 STar 8 36 39 q0Ald & U (01) F
faae & st o T ST

5.2 -0 @Al & o, i9-317 wiee 396 aeed & Ysg (15) fae % siax ugs & @rq § ang &
STTUNTT| ST@T HaT T&TdT 51T shiee (<aT STaT 8, 3H 39 q9#ATd & U (01) &7 stz g forar smovm

6. Treete fAfehT it awgagar

6.1 T ST X AT Toe 2T BIEd ST e i THIATGAT AT AT THATHT 6 STefT gl

6.2 Fs AT T FeaTu, [T Fawor o T3 g 9% Uy A%l 8, &l 918 & oo ¥ aree &har
STTUSTT, S Tohel AT SeATY "Afed g % d78 AT AT &9 & Tger ATiHer 3T STum =6 T T Jal
fFT o ot T fBawor &ir ger foa S oY afe agcadut g1 av SHehl 0T G 4.1 H FH ow ardv
HEATSN o TG % A I STTUIT| STHTLTIOT € | AT AT TGIAT & HeAT o =a<or IT9 g o i
S aT8 aF faer foFam ST aehar 2
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6.3 ©T 6.2 | AT THAHTT I FE (o7 AIGETT § AT AT ST el gl [EEaT Fael STETLTeT
Tl ¥ 3T Refertaa o = e R s

() aT% % foe u% i RS Toqa e § St 2T o 97 | YTgeht i grad we i f=fer; o
@) faferr sherar & sitfee fi s
6.4 HAT YaTaT T o a1 foer e wree Refast = & g F3 & o o RefiasT usie %
AT ST FHIT| AT ST AT o 7T g
7. 94T 9T wiasy ¥ fAewraw
STET TAT TRTAT UHa<hl &9 F ATgeh i a7 &l Tdarerd I7 §& Fed T TUaT @dT g, af UHT FHars 6l

AT ITHAE TTALTHT * Eawor & 97 ATEF 1 AT & & < ST, T qTeeh 6 919 a1 97 Jfaae
o7 T & F=9 % forw Fares wrars F oo s aaw gn

8. fa=wraa Aue™

8.1 TAT T&TAT o ITH (a1 Tt it Tg=T e, S Hd S 379 A9ed o v awarasit aiwar
T FAT Y&TaT 3ET Itud RS aaTT e

8.2 HAT YaTAT & T SArae=ATon, R it araeft =i s=r swre & gafaa foepraar & fafemr
TOrwTIdl & ® § HET SITUIAT ST UH FHT qAT w1 G teq @Eawi & Iaem=i & Sqa g a1 S|
8.3 FAT YETAT Wi Tighd fafeT R % foT §eT 10T &7 fFa[uor FH3m, R0 T a(ha Ha i
TH 31 FA & 70 AT STARIcHS Hears Hl

8.4 STET {A FILOT Tk | ATIF UTeH @Il &l TATAT FAT g, Al AT AT &, Tlx ATAZIF 2,
ITATIHF 1T JISTAT | 9T R ST

8.5 ST STATLIHE FATe T Tol g2 g AT FHILOT AT (T TSl &l TATAT FLeA il GAAAT &, ql 9T
TRTAT A AT F2 & e A F&87 o1 & e A 960 S gt @t & = 1 J1 i
e ATFT9TF T, AT Irg, Tal 6AT SATT| TTS ST 3T AT Tal 6 AT SITAT g af U &t &1 Sw=mrcs s
TISAT (T 8.4) H 9maer fohar stTosm)

YT&YTcHS AT

1. (]

1.1 wrgravT 7 faAT6 21 A9 2006 F1 FAT T qUrETT (FHEfRar S @Rt et F o agth | fgan)
fff=rmr, 2006 (2006 FT 5) ST FFAT oM = AfREET & defir s @ guariar F oo gy
Tiar oA g S| Aqamee To® Rardr d91 ST, Thihd UaHd 94T T&1aT S qega)
HIATSS SATRIT a1 TTaT T 36T ST AR THeE d1a, ATGIA9T o JaT &/ 7-a1L #IEe? 29 %
TEIETT ST A% Aa¥ F@AT 3T 7% S AT T (G718 Hid & [T 357U T FGHI I a1 HLel
TEe § T HaT TITATS &l [ad1% 12 7 2012 T T (Haer ST & «m

12 faai® 25 AT 2013 &1 FAT ¥ UrEET (FHefr siv @ g & o agi |92an) fRe,
2006 ¥ FetrerT Sy T T, e Fwier v fawre (@item) i sfefir £ afvar F 99 &
faffet; sremas F aifde; foe swqa & # 9% ¥ oo Gy feamea (Tedh) a@m;
Waﬁﬁ%mﬁﬁﬁrﬁaﬁmﬁﬁéﬁaﬁ%ﬁtﬁ?ﬁwm(@ﬁ)wﬁ%
TTEET H e AT T Am "4 yaranet g Attt e i wrare R swr w72 i
THIHTHT T AT FIIAT FT TAF 9 AT 31 JATS ST 15 TFa¥ F 3T 747 97| 269 918, 16 92
2013 & sfifee F forw feemfAger eix I=forre s o o, e Sar serarstt o &9 & onfaer

JFETTETRT 7 Heron siw fafer feey w1 i gareh &1 ¥ #3379 siv sifee & gdfea fBfaw
FaTe yeqa #3 % o s e o wm)
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1.3

1.4

1.5

1.6

1.7

FY 2017 ¥ FaaT Atfee whkar it sarasfiear &1 smeae e & forw ww qfufa w77 G
TAT U AT & § T AT TRTaTsh i Hierar i f&fenT syorelt 1 faerm sifee 2018 # fFaw
7 o =q e iR« fwer aut F @t F Aot & = U8 g2 ame ero S defir @i
T % aifee & AISET @+ & Jad ATIH ®9 H Fa< Tgl 0 T | J@T TR F 91
FTAANT o G, Hie i i @i e & it it yamEefierar w1 warad #3 ar T 92 ot
T A0

T F A1, AR qea® § off ggeaqel aiad gu €, i e F4T Yemaret grRy &8 9
AT 9T T ST LT 81 STF Terhell & FIT-ATT HaATH o ITANT G § AT FThr Tael19 0T 2l
39, AN AT Tholad SMeel ICATRl o W TLHATT SART H SAIAT A0 T9r&q a1 g I (i) R®
TR 3T ITANT oot F AT Feaahred (0 0 S0F F fi=r daer it qe| 4147 ¢ (i) Toea i
BT T STT= 2T g MY (iii) TTgeh = 7 Sarerd i< AT o= T27 Ao T s Teqd FaT &l

SULE & &AW # T@d gy, TrteEeer F fiAiw 1 fdaw 2020 #r HaET #i e (#ef s
faferr gemefar % foro wgfa w@fzan) fBffaw, 2006 it aefiem 9% v st o= o w7 2|
A § UF Arasi=s el A, Sed Baawawt ' 9w 27 s@eay 2020 % feeaforat
ArE T T T T 9 F AT §, A v 13 Baemet ¥ feeafurt s 1 wiy ooty
g=| 3T 3 AT 2021 F1 9% Tt § Ragmai F a1 A" g™ =741 (Mu=eT) off st i
TS| AU F 1% Faareht A atat feafirT 3 1 U s seae R @, g @ gt
feoafort uTe 251 I8 T PEAR qede § gadd Tgedl, R AHer it aaerdl Thid T
TR o ITANT Ted § TaTd, TLEATE HaT TSTATAl hf el AHqarst ¥ gl Afs § Scae qai Ie
i ol
TR 97 (HdT) § 3370 U TG T HEtated g
(iy e & fow ==fEa Rw e & §9fohT agfa & agama, $RE @\ F 9O TFed &
Atz
(i)  AETHATNT T Tord ATT it earei- 3o &7 F a7 &, vadi=l, U 977 § 2 TRF
e ST & 9THC F Hataa qai a1 FH=aret i g F37 & (o0 3710 S a7 a9 Fad|
(iii)y <F T F AffSe, T ST ATEAT | T4 % o7 A A FT IUTRT| 7% SF A\ &
AT & Tgel ToF T o forw fEaewfaa B 70 08 ITsReont T ST siifee 3797 & forg
AR ID Y

(iv) TTEHT T T97T 92 i If=a ades & e o odt sie 2w fFewor & gatea S #:1
I

(v) Tt 39« 9 SRE STEE S TRETar AT S 6 o et srhrd 39T

(viy TITRT ferrat & FRoerm, saehr afamT s stfee it srgfo & afaaa

(viiy TErerT = e stfee & forg e srfserat &1 giaemom

(viii) T2 6 7, 6 T 3l 6 T T TLHLL T@T AT AT TEAT/TSAGA (03T AT

Raameant & I feeafurt/ata-fecafort argfasT i qadrse? IT IUAe § A IAHT a1ier "qar
FT orET (Fefr s AR Tuardar F fow agfa |@f@an) Efeaw, 20230 o ge&6ter @ 5
AT HAH ATEATHE ATIH H ITASH g TS0 Tl 5q 24 FXALN 2023 Tl AT 777 7127 21T

1 qeret 9= foAr 1 fo|eT 2020
2 qurast oo feAiE 24 wasy 2023
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22

2.3

24

2.5

water AR six feeamfAdent ux aomst

1 fBrde¥ 2020 FT ST "FaET F [orar (HrEfEr i ST Turdar F v gght |@fzan) &,
2006 T THTEAT" 9¥ qIHST 95 U Fagmewt & v feoafort F sweme uw, 3 7T 2021 ¥ 9% fawet
H AT e gTed =41 (MUAST) o I [GaeT<hl & A1 941, AMUAST % 978 (GadTeehl &
e ge afafis feoafirt, a & RAfvs Raurwet [Fews, g=hag d@r afest, Soad,
STHTHT THTAT THRI (HTTS) ATTR] F A1 g F=AT S AIGAT 6 a2 6 F2[Wor % ara "gar @
TUET (KR i fafeRr Fomiar & fou agfa dfgan) afaaw, 20237 #v #erer & &
oA T o o o weter AFEwe F Ay geEr RarfAgen¢ 1 24 wEE 2023 #
ATZIAVT T JFETEe 92 AT 3T 73T o1, ™EH 17 9719 2023 a% fagrwant & femfm smwta
#r < off| fafere Raameat & sy 9, arfarewor 7 fevaforat s #ww & sifaw [ 1 712 2023
T aEr At o

U FHTET AT F Sae 6, Srtewar @ e faaat (Suedi-05, ST §9-01, ST
T Tg (HTUs)-01 3fi¥ AfeTa-01) & feeafort ama g21 7 TS 2023 F1 a9 HIT & qTeqH
T Ragmet F 919 U Aae grsd F=1 (Aru=et) oft s & w1 wfdewer i g faument
(Froadi-03 % HUsii-03) & srfafeh feeafort s g2l

ATAST & I, HAT T2t § #Eiar AfAgat § Sragret F Thdien STeror  ge6iaq 3w e
Io1u, e ForT STiesor § ATgadT & Haterd TART & STaeTEi Hf 9 7 dagl ol eIg
T o ToTT HAT TRTATSAr 0 Tl STHT % J7 T4 Fed H7 Haer am Jaqam, 12 e 2023
H 18 TS 2023 F = FAT TETATSAT AT Tl 219/ o=t & |7y ot ==47 #ir T2 37w 97 g
IBTU T SAterehier fEgel &l T9NT g7 3M=d &9 § a8 747

ATl & YT feoaforgi, U=l % I g3 Fa1e S 396 a1 HaT TRTATsH hl qahei 1ol Al
& AT AT T I H oA ST qveAant F @I ara=id i AT AT % T AW F e
uT, FAT i Tt (Hefr siv f@fehr gumiar ¥ oo agfy @fgarn) ffaaw, 2023 #r sifow =9
T T 8

AL TTHAT % R0 HEiar A o7 fRerast 9% Bagrat § 919 399e, 91 AU 7
Aoy Referied SRmTs & Seqa 6T 77 81 T2 F71 %7 § SFGRId F & (o0, 7Hrar ey
3T fRerAaert a2 fafsre RBagreat & 918 399 &1 39 T il 47 7 &

(i) |THTT TAYE; AT

(ii) Faf=et ox fafore ==

T YE, SHT fagwor sfix Ay

Her six fAfehr fAfAaw Feds gt g € sk = A faar s =niRe

@) RaurHi &1 A E

(i) FF AT gaTaren F g feAr & #efir o [ it e qEardt 8-10 aut # FThAT
AN T, AT oTa THT 3297 T &l AT ¢ 37T aadTT Tged | Ig ATF THRIF gl ¢l

(i) EAT JRITATAT FIRT AN Tg GATF &AT TAT o 9T § To8-99 AT 6l 92 I/ 97 Rl
FTST o AT TIAeATia w2 QAT T 81 A SR F <90 § AT e Hgior & UF 90
IR T S[EATT i 2, s e Fid it Sg T2T ATAHIM SF A\ FT g f6g a9 T4T 3l
<F T T NATS ATSALT F AT ST ATded ¥ IT ST HT AT FLA o qLIh STHTh
&R, AT AT 3T S8 7T TR oF AT T FRT-FNT ThaT Srar g1 aia9 o i
THURUH 3T AT ATH, 3MH 1< 9% T JaT TeTarsi g7 T AR 9T T § 27 & 91
g o0 STT 81 T FATaT, &I 0 10 stfeenter SR & a1 a7 o€ itHa a1 93y €9 9
JAH, THUHUH T 22T O ¢, | Ued us aw Rgia gqoF F7 e #73aT €,
e =TT =1 i AT it sraeashar auTy gr ATt 2l

3 feter fAfRaw
4 erer fRemfRger
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(iif)

(ii)

(iif)

AT TETare F Ag o g AT B Sruedt g iag feed i G srueer
THTIOIT AT 39 AHH | THUSHT il TATHAT FATHT FIA 3T STAHT 6 fodl =l LT %
o fferer we=fora wiwamd ugar & & wise g tadsdt ¥ foro Suadt grr st
FAATH TUITTCTAT 7 FaT TG g o HIH F Lol @ diod (9ol &l 90 § T fiT Tfeh
AT 3T T | SURT FST THUSHT d=HTah * AT T3 TG0 FX TgT gl el 7= aut H,
THUSET Affee § ARIHAAT T I-AATAT T IS THIT I Al <@l 7| TG
T 9T Fgl fF Tuadt F vHaueHdt Aifee F gaf § UHT FS TAqT 9T Al s 2

AU, ST AHTar AT & qeaw ¥ ot o AfFams geaea 6 sraeashar 981 8
st e v fafenT fawt & siffe v wisar Rt @ Ao B s o)

AT, ATAST H ART o aTol AT 9T TS T ATt & Zai it T F:T & fow
HTeHaT i fafeiT Jourett & sfifee % Tged 9% YT STAd gu "HlaT HaHT i feermfaaert 1
Tadga B o sraeaT # qrefiar ue Aeuerar aAm e # fow st S e i
FHRTAT hT|

rguor six Aees

Hiefiar sfiw At zamfar & fou agfa |@fear gt #9 #1 3o TEA Jamst &

qTeet & Zat i wer e F gra wEr g

&, Hiefar s fafehr & d@&y § &7 J=Tarsh gy TS ST ATt ThhaTet § vswadr
A qTaferar A

g, AT HT TATHAT i fafeir &t fEraei=ar & gafea ame Fatha

M. OHT-THT 97 FGT TSI 51T T 6t T (&t 7 qareiqr 1 91941 i< qest &
AT IThT TAAT HTAT qATIh T o TAL T ATHAT (64T ST TF|

7. fafenr i forwrat it geare F1 F9 FAm

Tg @Y TAT ¢ o6 T I2¢T ST 6 TIaefl TLHAR I8 § T I8 21T & J1a9E, AT
AT o TTEhI  Tgdl il T&T o o0 IT=a START TSN F AT AR T&=qTal o6 JaqTT
T | off FTR A B

TEATT TAT TETATH T T&qd RAIEt & AqETE, ITgwi g ¥t off 927 gy 9 fafenr
fommd & & ST Wl gl o ad 2022-23 F AW fGEIRAT ® e s St |9t
ot & fFEw =9 99 &

THTH I aATet! faATR! e & 2w e Heet
Tl it T TeAr
AT 2023 2,17,250
fegaT 2022 2,13,477
e 2022 2,07,435
S 2022 2,03,938

T HUST 7 Tg AT Fgr T 9 qTgs et Tier it AEETT g & HI0 Fis ATgh [9rhad
TS Al FA gl FIAlh T ATEH & (0 Tg AT Tgd STl g1 Aohel &, ATl 117 FUS T
tere o e T AL FT @ gU, B (XA 6 AETATS H THT TAT Hgea ol &l
AT gl IITLOT F forw: SR Jorswent &7 w15 off Torq PRI, 3820 * forw vam
AT TTATel g, TSR 10T Iid qTeah I |71 10 T it Frer |7 Aae=AronT gral §, #
TRUTHET=T U a9 § 4T qTgahi 140 FIE =97 F AT i AaATo0T gl gl gl T&T
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(vii)

Tg AT AT ST saea® g 1o graAiteh HeriT 3w @i Feed a9gq af a&d §, oo
I TeraReT ST ATHSOT AT 73T T F FIFAT T SATAT 2|

THHE HAT TETarel H HeRr siv @Rt guret £ fOge aut & oifte foe & off
AGTATHNRT F T A9 30 g1 &g a9 2017-18 & 2019-20 F S, 46 ATE T AfaF
Tl | AaTATS (T TT, 3T T 2.12 FUE T90 § ATIF T AT a9 g1 T4T
AT ST T FARTEIT T I Aifee i 01 Ta1eh F day § feoaforay «1 geer g, ag 9o
FAT T g T T@TRRT Tomear &ar #7 urEar & THE q9ESl § F UF gl 9 1T
FHIET 3T TUT Ofed FT q90 § ATTF F3T ITAHT G 3T 3T AT aAifee
LT A1 2

g T f3gr o7 Fhar g o warfaa arest Y Gear 7 For Savarsy aier, ATgeh A A7
AT TRTATSN & Thel TS il AT § A0 g1 graAtteh, Uk T Il Ig A1 gf Iohdl &
o e squmee % U 9T F w7 § "t o @Rt el & Fateg it F
TRUMTHET ST UH ST il F&IT FH Bl |

SUUH I A § T@d gU, Tiehor &7 3¢ fovame § f& el six fafehr few @1 sifee
g gRtHa +@ & g srasas § & aar ysmamet & a1 & [al 6t @ & g s
H1e T i fafeir Reew & FAsaerar sl areiehar sarg @A 31U

32 R sifRe % g T g

(%)

(®)

(i)

(ii

(ii

Ragmi 9 37qe

T AT TETAT 7 AT 33T 3 Ieamat F anfiaweor a1 augiwr f A e gwar a8t €,
FAIR TaE A 2T ey (Hiteme) Fewdor 3 foro s aqgt & siavta soamat f
AT 9 ST 7 Faer e o aferar & Stfeaar agro siv s ot #i1 Qg
LA o o1 Erueadt g Tfere SETael A dHTd FEA il ATF9THAT T

) U T HAT T&TdT 7 AT (3T o Tq0T= § ATHi9r WA " = a7 WA il T 6
& ST STEITHT afed T 2l § 3 SeT gk qed [aHa® a- S1ar g1 T8 Afdie<h el
Tk o off &7 TG g, TATT <[F ST dohe T ATl 22T ahe| AT, Aifee & form
TATT o FAT F HIMESl &l I Uaddl & Tafdiad 2 e e a9 & forg
T e T raezaar g1 fRermfaaert  7ais § TaT9 6T T2 Tohe i TEqTiad qishia
AT % T, AT SF AT & FATAT Sl The I &l THgl | aid a1 T
THAT g, AATT <[ ST Tohe AT AT AT F 2T Fohe

i) THH ATAh T8 AT foaT 12 & et @ a9 § o= aa9 i oRon Jawat %
TAF F TATH, TAF TG | ATTHAT qTgehi aTell SULITE 94T [ohT T ZT TATH &l AT 6
o @7 ST T v 77 fgia Sruadt 97 Sifee #v v FH RO SfT 9T g 3797 A
sortar o foeT S5 st 321 fastaer (SAriel) ofF ware )

(iv) STTErRTer |aT SRTarel o AT QAT o Fxiahd [SeiT (Heed H qardt ofiT FH4T Tauay |

AT < & £I79 § T@d g, T4 TAUAU § fifee Fd il wle Aa9TFHaTl dal g T
e AT 1o 39 <R % o St it Taueny/ o6 & o0 9919 ¢, 9@T 9l A 16a
% T AT TAUHU 7 AT THIT ST TdT § 3T I HaTST ATATHA T AT TATHT 6
o =y o St Ear 2

(v) T TUST 7 I=d AT & o sfiffe #§ saerga Fife T T A7 oriHe w2 7 g

e e T forerrardt 1 s iy it sferer ore Tt 2|
fagwor =iz A

HisgaT A =t & s, JiEte difee & o ufenr ggfa § |97 v @ (9 /ieaT,
FAwTEr o SR Ates TR o ST 9, <1 e 2w s (TEdET) ST’ 22T W) S



14 THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC.4]

Tg TIEeUT T (T a9, fOATer & I e o 70 &7 99, 37 &7 S1eT ©H) &

T T LT g1 AT FT T3 AT ATSHT T ATHaT T&IT 9T AT gram gl TqqT=

Ha9 T A9 | 7@ g0 39 Tgd # Aefertea Hare «f:

o TIFeUT ST U S Terhell T I3 Il GEAT & ATET Tal AT|

e T IF oA ATA SE ST (FH FAUST AR T Fafda Nw ), 39 57
T ST o FHILUT SATSE F 1AL | ATZL 3T AT 2 2

o AHAT UG Furw ofY, 3w saera ATt afiged A1 T9H aaoTa T8l g1 w@v A7)

(i) SILE HATsl F qT HIA T AR F THT @S Al dga? T rercd Ta= LT &
forw, aaaT SR Terwert 3 3% geathead Yed U fBE F3d gu uE getead a9Ar
TSI TA A &l AE@LIHAT gl HOTEd T9AT TG T F2d 999, Ig A gAfaa
ToFaT STTURTT 36 &aT TRTaTstt U% ST 9 § s gl T g7 7 67 2, st F dawa
=T TereRelt FT FALS TH oA ST TATATS F=T % forw fFraset Tt S| g6 dera,
AT AT 6T Tfqefiear § Rw Terhell & aaama & °79 T @d gy U Tisfier
THAT TZA AT a970 @ F forw ag araegs g B agar ughy @ty & s G
ST 3T ST & ST R AT SITU i 9a-g97 u< qyieT it 70

(iii) ST fRw T weTET fRertacent #§ SRR Terert d ywATET q9g GET FAd dihidd g 3T
Aifee & forw sifaw oz g1 dafaa qar JaTar g 9447 & § <R qaher 9% [4Y
FAT

(iv) SEariad JAT TE i F Haer 7 Far TGrare v seishTA A yeAw Fruadt it aEA e
*F T SMUFST & 9T ATATSTd FATAT oF &1 =08 TR 13 2

(v) TIgETE, g 9 favfr forar & e wefa @ Rfaaw & s w2 fear so s
RenfAan & €1 &/ sronT F s fvar s

4. ATt 9 Afers Tqe, Sa* RAgar six Ay
41 e A, e i) aro ((RfRa 1)

@ RaerH ¥ e

(i) U HAT TETAT F A &AT T 227 99/ Faru- vaed, d7U-sl s Areuadr T &
ST T AT SATH F| SETHAAT ATSHALTRAT T AT TET HCAT § Te¥de ATgdl & qar
TIIE HT ST g g Affee afaae et "arst & sfifee &7 ot Fa¥ F2ar g, 3T Taf,
FAT ST T T & fer, g fafaaw srEuadt arsaaeaTRat o2 ot @y gFT ARl
HAITTHAT F1H 9T A= T §U FH ATghl ATl ASUHUT ATSHHLATRAT T STILE e &
ST @oRdT g, StaT o ZE=TT S Seer 1999 & STaeTe il d¥g, S 10,000 & FF ITSH
TS ATSTET T RATTET FF raeq=hareli & ge T2 FLqm gl T Hust 7 T o g1
T & oo avg & wifee ® fuadt shw srsuady 1 onfer g9 =R

(i)  =TEH T, TR AUt T oo AT & weter A F Fweteaay % oo foadr
TUTTORT H 98 I8 3T IHAF & ATA-A7T HIF-FFAA STHT o6 T TRATAr T EATIAT
#T AFeTFHAT ZRIT TET, 90 e 1 gre 9u @ty & sfegemr & f[&Gfr & =
AT % 978 0% g9 aTel 3T fa<iT a9 & TAret 3 SET Jnfgul 78 off qome
Tt B T afe - i afafies @A &1 sifaw Bfeaw & ger fear siar g ar s9
Rafa & g a8 qarma 37 = & srfeg=er i [ty & 2 TRt au @R # anp
T o forT 92T givill

@) fgwo =ik Ao
(i) THFT ATH (JUA) F ATE, TFHT AT F7 A § TFI G497 JI7aT & 729% 92 1S
IT ATETAT SANITHT F ATETH & T AT TI7-T156 G291 & I & [T ZTGFTT FUTAT
F HIETT & AT FT 217 1 ST FTeAT FXAAR G471 0% STATAT, ATZATETT 32372
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4.2

4.3

227 41 J3T7 FT FFHAT 5 TaqE, AAIH Tevae Farst afgd vas #4ar & forw defir
sire fafeiT yorreft & sifee &1y #3ar 2

(i) ETALF, Faer T2TAe TATE TZIT FIT T 2342 qaT T2AT (Areuadt) = et 3 siavta

FoeT Hiefir i fafeir yoreht  sitfee  srehiwr 72% €1 adam ¥, srfarrter smuandy =t
T ALY T 91 UThl § AT T ATE UTghl d% gIdl gl THeh FATaT, T Sfuadr
97% & AT UTEh! T TAT TS FLd g Sarh a7 916 smuadt (31 fawaw 2022 TF)
FIA 3% T FH UTgHI * (o0 ANET FLd gl grafth, Aeuadt H &t Tamar £t
At T O Senfa HaET T urET giede "qar AW 2006 F dasta i
ST TiT 3% TS 9T g1 AT TTTErHe0T 6 AT 92 T 8 IHT FT Tl gl

(i) T FEH W BAER FQ@ gy, wiwr &1 AR § & st sk fioas (TR

gD argdaaTRAt F forg 37 At it waiswar Sta awg 93 a it st

(iv) werrtera fafaae &t sarsaar it yamEr O & 999 ¥, 78 e A S 9nfeu F

TSR F 92l of = A=l & Jreqq F Ao Thharst ofiT sIqurad sraegshars &l
qTel o7 f2ar 1 zatery, =0 AR & an w7 & Suady wr wd g4y T8
EHEL

(v) zEfe, sTreERer F Ao forar g & dnfaa RfFE 1 sfer 2024 & el @R aeqET,

T aw 2024-25 F7 sAifee 37 RAFTHAT & STEg™T % SgaR T ST

gRwmeTe (R 2)

(%)

(®)

Ragmi 9 37qe

T RAgR 7 'SETATSHT il TATIT HT GO e 1 e 6 g, Fih Teh
et ofF Fruoe, AT, areedt 37 o UHT SATARs "aET #7 e 99 gar § S SR W
T [BedT A5l gl TAfeU, UHT §497 J(Q TTes gRT A1 Sl g, AT I SAaATISNT dgi 74T
ST AR

g sfix Aoy

Tg AT S1aT § & T druud, A, arnRit a7 o= ATATh Jar &7 SR, AT JErarat
FTT TEqTad < WA &7 [ZE0T A5l 2l gTaAiih, UTgdh =l TI% TgATd % &1 AT TaTal
FTET U If9r AT At ST Fehed )

TSIET, TITAFHTT F FAGTATNT hT GRATHT FT GNAT F9 F RBaawmi F aqag i
e w2 o gl

Hrefr i faferr gonfera F sifee ¥ forg war e f RgRe (RRTT4)

(%)
(i)
(i)

(®)
(i)

et & 37e

T2 Rt 7 gara o & @ aes & Agis duadt grr doadt i gorfert i
IThT FAArTsTaT F AT H oA TE & a1 6 ATl gl TH AT H Fe il g 9 o ey
ST @ T o AT ATTHT ATaAIT ardt gl Gk ATGEuT g7 AaT Terd Agh B s
T STIHT STAHIT T FIe SATIAT A1 g, U § THhT AT ATIHRTOT FTT A2 6T ST
Ta% Afah ag g ot fear war & sriesor g @@ o & Fgte & 99 §
LT il faoge ST SMaeTHhal Agl g FAIh AIGEAYT Tgol § gl ATGIAIT AT+ & sfasia
T g 3T AT § ATEIAAT T @ qL1e7a Al [ h % A1edH & 907 aAtfee 7 T30 2|
g ik e

STTErRT0T EIRT AT TL1E 6l Hf<h & Sag § e @909 Aifee & gaiad Tal g, aioh I8
Fuady £t Hefar siw @ st F et sifte % oo i g dmEr was i




16

THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC.4]

44

(i)

(iii)

(iv)

e % g9y 7 21 Raurs it =biel W FaR #xd gu, wifesor 8 59 wayw @
genfera e %1 i foram & f& srferer g <t wéers &t fagfte srfderor f mm ax
& Sraeft

@ girers i [Fih 9 afaae F graene & g9y §, 6y G gy Baamt gy g T
TAT B, Tg TE Tt STar g T o aitersd #7 e UE v F 0 S9T TETdT & 91 Hew
FTAATEE Gaer el g1 ATRUI THE STATAT, s AT AT IL1eqs ST qa1 J&TaT F Siafieh
T FYTHF AT AN AGT AT 6 €T § HH T LGT ¢, T8 [AFTH 6 FdAd o@T GLeF 6

&7 # fAgfs & forg = /gt grm

THH Afates, T ot =i au F e & ga7s oY 997 9T 6919 &l gEied w0 &
forw, srferser & [t foram g & aaT Jerar g <@ aders f [gie g e 31 719 a%
= Fir STwth

uF HUsht ¥ qerrE v £ s awes o (JFefe), St et & osfea Sust
&1 U giatater (e grar g, 1 U9 A2 F3a 1 9967 Te Gt ser =g oq gae o
g ¥ foaT Srar g & #rE ot T S o@r aed F €9 § 99 § oTHe gid sl arear
9Tt T T FAT 8, a8 I § QITIHA I o [T SEad FT qohedl g A HFAT 372 ot &
FIET A TrAtater § AR o Fhal 2|

HefGr st Rferr ynferat six sreda s @4 e @ sifee (RifFaw 5)
(F) TRaarei ¥ 39

(i)

(i)

(iii)

(iv)

AT YETATet F gAE AT & T 97 ¥ gF Faa aue 97 e e s aiharet &
e siaiia aAifee #% 2 8| T, o@T Teqhl g0 Tearad Heed e aamaede g
T TH G FT gaTd il ATT9THAT g

AT TETATst F Tg AT T o yearaa AT a7 w4 At w9 ST smmEegw g defir
3 faferT foeew & 2 gfwaret &1 asft area Tauay & forg FxT a2 9% Fifewre BHFar
TAT g, OEE TAUHT % qras@ STHIRIS & [T HieRmerd 3T TAsadr § THedr &
FT AT g1 TH TR, U TAuaw § feft f@forg e/ Fsr1/ Iree 9= F 917 Firs 7 a0qeT
a7 ot T TauHy | fTEre i g6 taud § "9 J@raret g UHr Suigd (et
gurTera 3T e AT ¥q¥ 9% HHTT &% Fl I H TAF Tauau & o = s
Hiefar o @At sifee &t sraeawharg &7 g T ¢ ooy, T ud T3Er tauan |
Atz wear vy ot of gwear i ag=me % o 9=ty R ST U | fan A7 3or oF et
TATHT § Fieahe AT TATATd FIA T Fle HILT Aol g ST Had T AT AGATRT Bl
& 9TH A 77 o g AT @ g O fidtem-anatia vy e &7 sifte i aqae
TS T 9T a9 H U THAT TATHT F AT I AT TGT ST TFhaT gl

T AT TRTATA 7 FT % v Gy av % sigw qufy arsw aredw avw J4r &= F oy ==
Hﬁﬂﬁﬁ%ﬁwwqwﬁ@mlaﬁqﬁwwﬁwm%%ﬁmﬁﬂﬁﬁ%ﬁ
T THT F iaT I HAT ST AMRY, a7 g0/ FEaT F 9T Fd & o Hierr i f&afemr
AT UF T F T FaA 25% TAUHT (5-6 TAUHY) o {70 ZAT AR, qTlR T3t TAUET
FT AT GTA o TF A1 § G 7T 71 AR

Ragreat grar a8 off feoqoft Y w2 oft B Sy et fiefir s &R yomeh F wifte
& T 3T S Wi &1 areaToa #@ & o, =9 wrg qfe & |y & e/ faha @<
T A AT ST L@t AATATEAT H TAUHT Tq< 92 6 7 Affee 781 6T SATusft| 98 999 g &
T HISTA-SATATRGT 3T A-HIETee semfea Tiatatet & oo feew/ g atoe 9
AT qF 9 1 Tl 3, TAT, ATGAAT TAT I GIE AT & S G2 HFar ot
RaTRa F3 &T fAeT 99 gFar g1 J@T IL1eF FT Tg THIOT F 6 (o7 Fgl ST 6T g




[¢TRT [1l—=uE 4] T T TSI © T 17

v)

3 a7 v g Ar-iSten st sifee wiafatyr dshy a7 % wiFwmream/Reea/strar
& HTEAT ¥ FT ST @ 2

TS AT TRTATAT o Fgl (o EATAT &7 (AT AT | s (AT Teal Hf e | Tad gu, 5ie &
ATGIAYT FTRT @T TLeA T 99 a1, SAUEdlr g7 o@m aire® i =h, ¥-qedi,
F5al Fafa wifte F T TeauE ifte, weet & et JRdr e, o Te
ATt # TAUHT F US-gHE TER A AT A FAT 999 Al R e, ¥ a9
TAUHT % faaeer &1 fwer Suadt & fFas o g A s F1e v & s Gxty av i
=1 ATt § a9 fEawor i FrE raeawar A8l g ATl

(@) g iz Ao

(i)

(i)

(iii)

(iv)

rfarRTor & g7t o fUser ARy % siasta s veua #1 g fauret #§ sifee G o
BT AT, Safeh A0 [RIWi % Fqq Tg Ieq1ad g o Td® TAuay &7 &< a9 § Fad Uh
T AR R SITUIT| Z&d qar Ferar g o ITTEreor & Iger &1 |ar Tararst & Squrad v
Tl AT 75% FF LA 1 AT T@T g1 THAT AT 9T TH Fad U TAUHT T FHH FLeA AT
AT TETATSH T AL TH TG0 I=a TATT qel gIdT &, FA1%h SIF 6 TATF T2l At fafenr
AT I ey FIFFRT F2 G TAUAT T % qea+/ fafeqT a1 =ronT qar o [dw
g €, Y zafers, arget F Bat i 7am F forw, siifee & ues anr % =9 § 72 TR Terewett F
TR T ST FIAT AT AATF | Tgl TG Ioci@ FedAT 3= g o weqa feoaforat &
H U HAT YaTAT ° o (6T § 156 " FOreia 1297 FH4T T9F g1d1 & ST Ul 12 T 7ar
FAT T TG T TATITT JIe & FI 5% 19 F1 JIT F199 FIA7 &' TAUHU e &
o seatia sifee wgfa Uy qfeat &1 ofter qar e & qerm grft, Ses STawre #i7
T 9 e ST At Mecaree & gwrfag AfEarsd & a==r orfae g1 9&T vearst 1 a8
T I T 8 T O 391 & 99T o Ter BT ST v ) grertteR, JaT waTar et verman
F forg faforg 2w Terker v 3 & forU Taa = 8 i U9 yearai 9 #e Ifaad Tai gl
Ut TAUHT ETRT SR T9her aqaTe § Fg daT TSIarel grer 997 &f 37 @i 8l Th
TATHY & FHAT AT T AT &, THT F TH9T ATSe F 1AL T A8 gl qohal T gl o0t
AT 3T &= § FAHT aeTHarstt &l T HA 6 Toi1d THT AT d TGl T 2T HA
FT ATFITFAT 2

foeew #ifee % 99y § qar geTare & AqUd F g9 H, g w0 far smar g & feew
Az AieET BT & aqa ff stfee &1 uF fer o1 o @efir s f&fenr e #i
TATHAT F7 AT FIA & o7 agd Agea ol 21 THE AATaT, THheFees a7 wete AT &l (a1
& A7, Forae e =TST o ETaTT 9% U1 & =ied 47T § <2, Frad e o tauauy
#1 weaT et g, fafse swanr fifai [sraiq Fetfa i & aafa F are sta e
T (Tod), ST Aiefer offs % TIRT & o7 |5t 227 SHrell 7 990 F:3A1] %
st Sfeaterd HIHTe % Hel YA F7 AT FLAT ATeF Tgea ol gl

T TETATS F 26 FA  gag § 5 T gdt qiatatazt a4t ara vauan F fow s fa<fy
T F I TG T AT THAT §, AT Sool FIAT HgeA Ul g o6 aq9 § AR F e asft
fafaterat adt arsa veruau * foru sifee wfmm % 2w o ad # =1 are s i S
T2l 21 T T, TH Teb 92 A= A 1 Hls A= el gl

freew Affee oY vauHT fifee & R Fl ST JTer Tearad Traratedt & TOgeor & qae
H, 7g T0g T 9mar g & an-ar seey [{Ru S & arasE, e S "8 v o
faaeor &7 FehdTcas AT TEQd Al #l gl grafth, Jieeeor &7 fa=me g & a4t sifee
Thafafaat e 6T 7 7 affee 7T I Fohar g 3T 91 TAUAU § 9609 8, S Hald
=7 7 #ifee T s =nfeu vean sifee & S v afafatfert wr Sewmr 98 s
EHEL
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v)

(0N

(%)

(%)

(i)

(i)

(iii)

(iv)

UL &l ST § WA g, TTTAFHOT HT TeqTaq Afee qgia H Genferd Fe A &g siif=req
feETe 7 AT g1 g, Raa F aqy ) f9R #a ge, 38 [y fomr @ g
AT ITH a7 &, e F e & g, gemavwe A af fi = Rt & awm
&7 & faafa fFg st i fasii 3 it 7o Qe &, F070 § F97 0F a1=a9 9 941 849
FT Siifee AT ST 39 STmaT, a8 AT g % R F siasta e ade it [y 31
AT T &t AT &, difee g o7 @ a9 & forg Rreew sitfee Su fasi av & 30 s@ a& @
T ST

faferT Rreew & - X Raust & 37qe

Aferapter RBagwl 7 qAa AT & FF-qedidd UF Fiod Aqaeqhal § S fuadl 9%
FATAAF ATITAT TS FETUIHT| ST AU AT F7 329 TORAT T TLA T o ATT-ATT
TH 37 A TATET FAET 8, 1 At freew w1 afvEr iR w7-geatw s aErar
21 IR AN w7 o veruay swenfia stfee & aae F oo geter et § searfag =
T A e (FA-HATHA, halghd [FenT BEed difee, Tauau aria Affee) Afae gl
TH YHY, qg UF 21 Afafh wafafer gt SroAtser ghear § v afee sfeear i
FATTAIT &I FRAT 3T Tger & 2t Tffoa aaaefiaT v e € grer w7 & 7g S Fgrmar g
% =g wiafate 7= g3 o it & ugar sifee &t avg 9= ST za sremar, duadt grT
FATeaq [EFeq 3fiT THHRATT Sreudetr SHTOTT A7 36+ aa6e gl et 7 sqag
o TF-qeaiad &t T8 7 AFTHAT HISA ¢ AT AT FT § AAE! AT A & oaqsq
el &, 3T A0 39 @< & gaT A1 ST A=)

g six e

aAifee it areqfa® g&ad & T2, HaT TITATH HT UTIHT FEATS, T[S HIS g1, FA & o0
HAEL IS FAA & [T T T AEeTwdr qEIad Hr T off| wEiar [AHaE *
AETE, TF-ATSe % I o0l TS Tl AT ATHT HATe AT HacaTg Hl AHEa gl
FAT, ST T3 ST 9Erere gTT SAECATIONT &1 TaT I 9% J&=dqT1iad g1 i, Jar I<rare &
FAY 9T =9 T g, TIEEr § Ea-ediad 6 AaeqHal & A qgl HT &l
Rl for T 81 TR, @-HeaT & Gafea Ol Tagl & ger far v gl

QT TS F IS AT ST QM HLA & forg e qag €amei . Ragret § e

TS HAT TTATA F gl foF T HISTT TG Fad &l GOIEHAT FF 9 &A1 |7 e 958
& &2 o T 21 e i AT q A I@d gu 15 QAT A g w7 A T2 aw0I-A
T TIE & ATITH g 3T T HETeTT THT HIS IS Se[ad 8 il JUITrerar & 91 e S )
qH HEcaqUl aTd TE g T 4-5 TAUHU  forg HSrem Mermae £ aa97-8HT ared uauay
* forg ftem e B ar-dimT F aga #7921 2 oy oeft oft e veua
forr Hiteme R F 80% F TXTaT qUT R AT, @7 TEHl T HIS T J&
T o forw o oA i g a7 aehe @i AT AT

U Tedem<a® 7 g 3T & omar udters & forw adt areiis SHEeT SFateqd w73 & o
U THTg agd FH q0T 2| ST 0l AGET T & [0 F7 § F7 T4 TH1G FT 0T AGLTF
2l

Tg oft arar T € & Hiefir siv fafehr sitfee orff & sionta oy o=t i gear smenfia
THF-EHAT FT FwA fT=q=q 7 9= F AN U a@dqT IE1 Arev e ot ades g
ATITFRAT TSI FlA o GTT-HTT AGTILE T I AR TG HT HT & OTHA qg1 gHT
FRUI T8 AT, F G Fated duady & wriad & w1 a9l & Jqare gl
EHEL

T Ragmat 7 gama f&ar & @ 57) it Ao §F srasasar 981 § F#9it Argrasm
T | gl ATEAVT ATSHTH & siavia qeh § S T H ATEAdT I @l TLEFT 0l
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4.5

(=
(i)

(i)

(iii)

Rgf=F = ATemw & AW Aifee FT TF7 2, THOT, 39 @ # Ifeafad Aqar a@rai el il
e % for et ferera serfReareor #it straegehar 91 21

fagwor siz et

=g 3@ gU FF T FETem Faer F5 uernay o ser i It g shw 9w oft Tt e
F U WA o {ory, HISTMT Y& 3 T THAAAT qe Uag o & & 72 oY) g,
et F sy 7 AR w3a gu, T F T Hfiem oW F fit q9ahiar &
genfea w2 30 o 7 #1 [l ot &1 g=il, duadt v =g gRfEa = grm &
Atfee Afde Fw 9T 3 siew @ 8r Jm)

AT T HEAT e FHT-EHT A FwA QA S G dT g GHT-HAT § 98dqT &
RAGTHT % AU F Hag §, TITAHLIT SHh [T TgHT Tl g FFMh U QIS QT A
Ft gHg-HaT FerHe 30 foF F & e ]

e 5(7) F1 2o F RIamHi & A2 F Taer §, IAFTr &7 G947 ¢ 6 =9 qraem=
&1 = & gar &t s AraeTFar Tai 2

AGT TOEH g7 AGIha FhT TT AaHTRNT F ATHAT 9% AT TSAT ST FaATs i Iqht
it (R e)

()
(i)

(i)

(iii)

(iv)

()

Ragmi 9 37qe
ue fRaema 7 werma fear & aeter faffgw 8 fohe % oo & 7 &9 /g it awaefar
FETHT AT A A ThAT STTHET AT SHHT H107 I8 g T 5 fower & forw aar ahes g
FFATHRA AT AT AT, ITF AT 0T F Freed § d129 g\ grarite, aumer & ager et
ft sy ¥ frg, fifer e S S § e et aEiE St
fAerer, foreew & 0 9o, Tt ITed srene it qg= Fw o ke i gk e F
forT aga srfers o it saeaaar g 2|

T Raaret 7 wama faar B weter fffaw agar 15 ot & e 75 of® e =mear 2 &
(F) TAATHA Tl § AT Aol AT THeh SATATI, (F) AATATST AT AT/ T IT0ET, ST Tgd
FEA g 3T TH T FIAT 69T Aal gl AATATS] ATl LT/ HT TOET AT TCfafer Hi
e # st R o7 =miRw, sraiq §i9 989 % 990 999 F siE%| FHih, qarhT &y
AT, TATIAT ATghi il TEATT FIA A AATATST o0l T2 AT FT 0T T A & (0 B
THTE & TATH qHT T ATT9THAT gIal g ¥ T8 15 &1 % 378 QT T21 AT ST T 2|

U HIUSH F AT AT 3 SAEeATRRT & JTHer § 97 Hefr i f&feRr gt # game
ST 3T § TATHd ATgaht il TgaT Fed & forw yeartaq fAfF=a & & 1€ whwar &% 81 =9
e H, F A AT ATed o T afT Iret w49 T T ST SHE HILON R GHTATE T
& ATA-ATT AT AT T aFaTse 9% A FHIT 7T Sar g, a1 389 "atda droadt & i
STHATHTS T [aTH 9 6T g < a2 T 9T STFdT FHT TOTAT 3 TREIAT % a7 § aq1
T THAT gl Fls VAT Heen gMT Areu Sed 77 fawmar ST & & sag=artsir a1 T@a
TR o ST ATgeht T Fohe o § FRa=(T TR\ arag &t 15 | 309 Aieasy | {1t [ #§
RECACERCET S

U HIUST 7 qAT 23T & 1 9\t |§ - gt STAIRRT g e &1 v I g 37 Sar
F1$ FOreRTara &St AEF T T T, AT 9T 27 Uahel A TaRTir f3hm St =R g 2t
FT ITANT 39 STATHTAT & o0 It=d qerast & forw G smar =i w [ foremaa &t
FAIE ¢ U qTEdiaa qTs TS|

fagwor =iz A

STgT T ArE<ATS AT Al ATTHT & (o qa-H9T F2 & [agwa & g 7 999 g,
Hio(aT A=t § Rgiia aqae a1 7M1 & AT Jgid % 9@ 39 90 T8 of 3r=rd &7
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4.6

4.7

q o= ot ST o 21 g, Raemt it geftat 9 o= #3a gu, wrfeer F wwitaa
TTEH it T S} =TSt ir FF T it it s e i awimT (@ agm)
F T ST 1 Ao formm 81 wrgfasT fit Jewrse it g9 = 9=l X SagETonT T feawr
THITAT FLA *F TS & GATT BT TTIAHT Al HC AT § 3T STHAIBTA + Jar & <&
% forg awemgER. SR Sur R smoem

gtfee e i i 1€ wrdaTe RO wega 1 (RfAEw 7)

(%)
(i)

(i)

(@)
(i)

(i)

(iii)

Rt & Te

e Raamt 7 e far & wrfgewor # a7 § v a st fRue & fi 7 Fwrare
RO Yo qa AT ST W1 AT SET 6 aaa A o § 98 7 & a6 g1 S99 36T Figl
T 2 o g7 fawmer e st e % forw stfars |we, woT s gieamd g o sraegehar
T ToRAT ST ST T SATUIT @I @ g0 FIH & A0 o8 HHIAAT Hi9H g

e fgaumee 7 g gy O arfdremor &y i 7 Frars RO yeqa # AT EaeTwmdr wad
et sFraTs e feoafor 3 wrer § €Y AR gAY AR FAT TRTET i1 e Frars e
TEQT e AT feeq ot a2 it T2 wraTs ROTe TEqd S il AaeTHal qgl gl Aley, Sar
FEATS Tl B T ST T[T 8 3 o@T qLrers &7 g w7 far g sie/ar sgfa &
EES IR IR S RERIRI R

fagrwor si fRed

= ey § wifarwewr &1 A= g & it g % i 91w sifee R sy # e & qar
SaTarat & oo fafeir ey § FEwfas & ara-ar saw=rst arer 919, JiS FE a1, i
T2 4 H AZe Aenfhl 20 Afaiih, 389 999 I IS Fedrs, qiQ s al, wr
T g1 @RtT, ATl 1= i TRt & v gfe f ety & g9 o a9, e argwt
2t T T g1 @l

FAATE H, Aifee RO qremT 97 T STt g Fit+ a9t veauaw s ad47 foara o
AT FAT AALTF AT gl FIAIh, AT [AHITH & AT TAF TATHT FT AT had
UF 2 fauTer ® fRar soe s 39 ueuen #i sifee wiwar A< av & oo aure g
SO FaET, dffee & U uauay #i sifee fare sifee & 1 M & a8 J&=qa weT
TR g1 AT RAE T a9 & o qF dfad L@ 3 I 9T ATHT FILATs H a2l FHT
FT ATs e 921 31 TH% ATAH, I8 Aggy forar ar & & Rt srene o2 siifee R
T FA A FREAMR F F1E Sera17 g g it TraT 81 31

THH ATAT, ' FRATS, (XAIE TET FLA * (@ et sifaRes o f srasaswar 751 8
X zEfeT wifeer & T § & fAha ad & siRe & fAeed & g af e § & 1€
Friars R wega i st =

AT TETAT G e RAE A1 7 1< Friars, RarE a&qa w7 # fAwerar & Ry (R 8)
(F) TR ¥ e

(i)

STErHTIT AT TITATAT o gl [ sAfee ATE J7 FT T2 FEATS AT TEIT FIA H a0 g€ 997
Fa AT T AT T AL ST TARAT ¢ AT Af(Se FT gHA F Hed H A wpfa, FBiv
TERITO ST 22T |Q/IOITerT, SR WTe T =399, HIT YT & o a9AT T8+ F7T,
AT A == A g & forw e feeaforat i suersyar snfe F Freor s aherw i
e F ofF TET g1 AT g1 gatory, ag Rrerfrer ff srh € & e R s ot g
TS FEATS IS T&qd e H 341 o o0 =i Mecerg @9 & YTaeT & @€ & gel &ar
ST AU Tt STierEer i Mecarge 3T it ST TET AT8aT g, af gHTT |11
& T 9T &1 % 3(aY U 3ud Aiag gl aig-1T gl gadT gl
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4.8

(i)

(iii)

(iv)

()

(i)

(iii)

TF AT YTAT o &gl & A<y Fedres amaeasdr sfae g &ie 3= &0 a7 S
1wl 7g AT Fgr 747 T UF ST==t g | T = WorTeAt 7g g o Tieharens 310 & o
SetAT 3, =ATET i e fa® ST AR qUT UF derag e aiier gRy i T
Re seqa e ® U AT 3 € iR UET SHET 5000 A IfT ATsEadr
srfers Al gMT AT

T HAT T=TAT § gEra foAr F it fe s i o wrars O v m v g 13w
Ao ® =i Mecmgs @ & o uE Avftag 3, I 98 A gl & o =
5000/- T |HTE, T FC gHAT & 1T % 20,000/ TF TG, AT A€ gHAT & o0
50,000/- ¥ ST THTE 3 ITHh AT 1 ATE &4 T TAT, ST ATARAH 50 ATG 6 T 2T

T e =T TETaT A g 2o 5 uw g oft gorrelt Suady F forw S gt 8, zater,
TATHY % ATHTT THEAT AT 6 TS, T AIe & [T U gl AT gMT AT 0wl amam
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e toheuT: g afaa gor =7 & st § forer v fafaaw 1 B2 srqare g1 Rt off At &
AT , fafer &7 Rt forfera |e=heor /e g

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 11th September, 2023

F. No. C-2/8/(1)/2021-QoS.—In exercise of the powers conferred by section 36, read with sub-clauses (i)
and (v) of clause (b) and clause (d) of sub-section (1) of section 11, of the Telecom Regulatory Authority of India Act,
1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following regulations, namely:

Quality of Service (Code of Practice for Metering and Billing Accuracy) Regulations, 2023 (03 of 2023)

1. Short title, extent and commencement.— (1) These regulations may be called the Quality of Service (Code
of Practice for Metering and Billing Accuracy) Regulations, 2023.

(2) These regulations shall be applicable to all the service providers having-
(a) Unified Access Service License; or
(b) Unified License with authorization for Access Service.
3) They shall come into force from the 1% day of April, 2024.
2. Definitions.— (1) In these regulations, unless the context otherwise requires,-
(a) ‘access service’ means Access Services as defined under the Unified License agreement;
(b) ‘Act’ means the Telecom Regulatory Authority of India Act, 1997 (24 of 1997);

(c) ‘overcharging’ means failure of service provider to meet the commitment of the tariff offered and
includes —

(i) a chargeable event for which the charge to the subscriber exceeds the rates specified in the tariff
plan opted by the subscriber; and



[¢TRT [1l—=uE 4] T T TSI © T 25

(if) any other amount which is not part of the tariff plan opted or consented by the subscriber, but has
been charged from the subscriber;

(d) “quarter’ means a period of three consecutive months ending on the 30" June, the 30" September, the 31
December and the 31% March of the financial year;

(e) ‘year’ means the financial year.

(2) Words and expressions used and not defined in these regulations, but defined in the Act, shall have the
meanings respectively assigned to them in the Act.

3. Code of Practice for metering and billing accuracy.— Every service provider shall comply with the code
of practice for metering and billing accuracy as laid down in the Schedule to these regulations.

4, Appointment of auditor for audit of metering and billing systems.— (1) The Authority may, from time to
time, notify the panel of auditors, who meet the eligibility conditions specified by the Authority in this regard, to audit
the accuracy of metering and billing systems of the service providers, in accordance with the provisions of
regulation 5.

2 Every service provider shall, by the thirty first day of March every year, appoint an auditor from the panel of
auditors notified by the Authority under sub-regulation (1), to audit at its cost, the accuracy of its metering and billing
systems and License Service Areas in accordance with the provisions of regulation 5:

Provided that the Authority may, on receipt of request from the service provider, extend the time for
appointment of the auditor and the service provider shall appoint the auditor within such extended time:

Provided further that the service provider may appoint an auditor for one or more services:
Provided also that the service provider shall not appoint an auditor —

(a) consecutively for more than two years;

(b) who is its internal or statutory or cost auditor; and

(c) with whom it has had a direct business relationship during the last one year.

Explanation: The appointment of auditor, for the purposes of these regulations, to audit the accuracy of metering and
billing systems under these regulations, shall not be treated as a business relationship.

Provided also that the Authority may, for reasons to be recorded in writing, appoint any person at its cost,
who meets the eligibility criteria specified by the Authority, to audit the accuracy of the metering and billing systems
of a service provider and in that case, the service provider shall not appoint an auditor under these regulations.

5. Audit of metering and billing systems and Licensed Service Areas.— (1) Every service provider shall get
the accuracy of its centralized or distributed metering and billing system and Licensed Service Areas audited for
access service, by an auditor, appointed under regulation 4, in such a manner that —

(@) the audit of the accuracy of billing system, either centralized or distributed at different locations, is done
before taking up the audit of any Licensed Service Area being served by that billing system, as specified
by the Authority;

(b) each birllling system, whether centralized or distributed, is audited at least once in a financial year latest by
the 30" June;

(c) each Licensed Service Area is audited for accuracy of metering and billing at least once in a financial
year; and

(d) the Licensed Service Areas, for the purposes of audit, are evenly distributed throughout the four quarters
of a financial year as far as possible and for every quarter of a financial year, at least one Licensed
Service Area is audited.

(2) Every service provider shall submit to the Authority every year, by the fifteenth day of April, its annual
schedule of audit, containing the details of billing Systems and Licensed Service Areas to be audited as per sub-
regulation (1):

Provided that the Authority may modify the schedule submitted by the service provider and the service
provider shall adhere to such modified schedule of audit.

3) Every service provider shall provide to the auditor, the raw call data records as may be required by the
auditor for conduct of audit, within thirty days of receipt of request for such records from the auditor.
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4) Every service provider shall provide to the auditor, all necessary documents/information required for audit,
other than raw call data records, within seven days of receipt of request for such documents/information from the
auditor.

(5) Every service provider shall provide to the auditor, its comments on an audit observation, within fifteen days
of receipt of such observation, for inclusion of such comments in the audit report.

(6) Every service provider shall adhere to such guidelines and checklist for the audit, as may be issued by the
Authority in this regard, from time to time.

(7 In addition to the audit under sub-regulation (1), the Authority may audit accuracy of metering and billing
system of any service provider, either on its own or through any auditor, which may or may not be on the panel
notified under regulation 4.

6. Action by service provider on the instances of overcharging observed by the auditor and reporting
thereof.— (1) If the auditor observes an instance of overcharging during the audit under sub-regulation (1) of
regulation 5, it shall be brought to the notice of the service provider, in writing, immediately but not later than one
week of such observation.

2 On receipt of audit observation under sub-regulation (1), the service provider shall conduct an analysis to
verify whether such observation is correct.

3) If, on analysis under sub-regulation (2), the service provider finds the audit observation to be correct, it
shall-

(@) take immediate action to rectify the errors in its metering and billing system and submit to the auditor,
within fifteen days of the receipt of audit observation under sub-regulation (1), its comments on such
observation and the action taken or proposed to be taken by the service provider thereon, which shall be
recorded in the audit report along with the final recommendations of the auditor;

(b) identify the subscribers affected by such overcharging in every Licensed Service Area served by the
metering and billing system, calculate the total amount overcharged from each of such subscribers and
submit to the Authority and to the auditor, the details of overcharged amounts, in such format and at such
intervals, as the Authority may specify, from time to time;

(c) refund the overcharged amount to the subscribers, within three months of the receipt of the audit
observation under sub-regulation (1):

Provided that in case any overcharged amount remains pending for refund after three months, the service
provider shall continue to make effort to refund such amount to the subscribers, subject to the provisions of
regulation 9:

Provided further that in case the service provider fails to refund any overcharged amount to the subscriber
within twelve months from the date of receipt of the audit observation under sub-regulation (1), it shall
transfer the amount to the credit of the Telecommunication Consumers Education and Protection Fund, as
per the provisions of the Telecommunication Consumers Education and Protection Fund Regulations, 2007
(6 of 2007).

(@) If, on analysis under sub-regulation (2), the service provider finds the audit observation to be incorrect, it
shall submit to the auditor, within fifteen days of the receipt of the audit observation under sub-regulation (1), its
comments on such observation with justifications and supporting documentary evidence, which shall be recorded in
the audit report along with the final recommendations of the auditor.

7. Submission of audit report and action taken report.— (1) Every service provider shall submit to the
Authority, within three months from the end of the respective quarter, the audit report, duly certified by the auditor, of
access services provided on wireline and wireless media, separately, of each billing system and Licensed Service Area
audited in respective quarter, in such format as the Authority may direct, from time to time.

2 Every service provider shall submit to the Authority, within two months of the date of submission of the
audit report to the Authority, the action taken report thereon, in respect of each billing system and Licensed Service
Avrea audited, along with the status of audit observations pending to be resolved from previous quarters, if any, in such
format as the Authority may direct, from time to time.

8. Consequences for failure of the service provider to submit audit report or action taken report.— (1) If
any service provider contravenes the provisions of regulation 7, it shall, without prejudice to the terms and conditions
of its licence, or the provisions of the Act or rules or regulations or orders made, or directions issued, thereunder, be
liable to pay an amount, by way of financial disincentive, not exceeding rupees five thousand per day per report for
delay of first ten days, rupees ten thousand per day per report for delay of next ten days and after twenty days, rupees
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fifteen thousand per report for each subsequent day of delay during which the default continues, subject to a
maximum of rupees fifty lakhs per report, as the Authority may, by order, direct:

Provided that no order for payment of any amount by way of financial disincentive shall be made by the
Authority, unless the service provider has been given a reasonable opportunity of representing against the
contravention of the regulation observed by the Authority.

(2) The Authority reserves the right not to impose financial disincentive or to impose a lower amount of
financial disincentive than the amount payable as per the provisions in sub-regulation (1) where it finds merit in the
reasons furnished by the service provider.

3) The amount payable by way of financial disincentive under this regulation shall be remitted to such head of
account as may be specified by the Authority.

9. Consequences for overcharging and failure of the service provider to refund the overcharged amounts
to subscribers.— (1) Every service provider shall, upon detection of an instance of overcharging during the audit
under sub-regulation (1) of regulation 5, without prejudice to the terms and conditions of its license, or the provisions
of the Act or rules or regulations or orders made, or directions issued, thereunder, be liable to pay an amount, by way
of financial disincentive, not exceeding ten per cent of the total amount overcharged from all subscribers affected by
such instance of overcharging, as the Authority may, by order, direct.

(2) If any service provider fails to refund the overcharged amount within three months of receipt of the audit
observation on the instance of overcharging under regulation 6, it shall, without prejudice to the terms and conditions
of its license, or the provisions of the Act or rules or regulations or orders made, or directions issued, thereunder, be
liable to pay an amount, by way of financial disincentive, to be calculated in the following manner-

S. No. Overcharged Amount Amount of Financial Disincentive

(@ | Amount not refunded within three | Not exceeding one hundred percent (100%) of amount not
months refunded

(b) | Amount refunded after three months | Seventy five percent (75%) of the amount refunded during this
but before six months period shall be deducted from the applicable financial disincentive
in (a), while accounting final financial disincentive

(c) | Amount refunded after six months | Fifty percent (50%) of amount refunded during this period shall
but within twelve months be deducted from the applicable financial disincentive in (a),
while accounting final financial disincentive

3) No order for payment of any amount by way of financial disincentive under this regulation shall be made by
the Authority unless the service provider has been given a reasonable opportunity of representing against the
contravention of the regulation observed by the Authority.

(@) No financial disincentive shall be levied under this regulation for failure to refund the excess charges if
financial disincentive for such overcharging has been levied for violation of the provisions of the Telecommunication
Tariff Order, 1999.

(5) The Authority reserves the right not to impose financial disincentive or to impose a lower amount of
financial disincentive than the amount payable as per the provisions in sub-regulation (1) and (2) where it finds merit
in the reasons furnished by the service provider.

(6) The amount payable by way of financial disincentive under this regulation shall be remitted to such head of
account as may be specified by the Authority.

10. Consequences for submission of incomplete or false action taken report.— (1) If a service provider fails
to provide required details of the action taken on the audit observations under sub-regulation (2) of regulation 7, or
submits such details therein which it knows or believes to be false or does not believe to be true, it shall, without
prejudice to the terms and conditions of its license, or the provisions of the Act or rules or regulations or orders made,
or directions issued, thereunder, be liable to pay an amount, by way of financial disincentive, not exceeding rupees ten
lakhs per action taken report, as the Authority may, by order, direct:

Provided that no order for payment of any amount by way of financial disincentive shall be made by the
Authority unless the service provider has been given a reasonable opportunity of representing against the
contravention of the regulation observed by the Authority.

(2) The Authority reserves the right not to impose financial disincentive or to impose a lower amount of
financial disincentive than the amount payable as per the provisions in sub-regulation (1) where it finds merit in the
reasons furnished by the service provider.
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3) The amount payable by way of financial disincentive under these regulations shall be remitted to such head
of account as may be specified by the Authority.

11. Exclusions.— Compliance with the requirements contained in these regulations shall need to be
demonstrated only in relation to tariff offering having material impact on the subscriber’s bill as may be specified by
the Authority from time to time.

12. Retention of records.— Every service provider shall preserve the records pertaining to a financial year
required for compliance of these regulations, including the records shared with auditor, for one year after submission
of all audit reports of that financial year.

13. Interpretation.— In case of any doubt regarding interpretation of any of the provisions of these regulations,
the decision of the Authority shall be final and binding.

14, Repeal and saving.— (1) The Quality of Service (Code of Practice for Metering and Billing Accuracy)
Regulation 2006 (5 of 2006) is hereby repealed.

(2) Notwithstanding such repeal, provisions of the said regulations shall continue to be applicable for the audit of the
metering and billing systems for the financial year 2023-24.

(3) Notwithstanding such repeal, anything done or any action taken, or purported to have been done or taken, under
the said regulations shall be deemed to have been done or taken under the corresponding provisions of these
regulations.

V. RAGHUNANDAN, Secy.
[ADVT .- 111/4/Exty./415/2023-24]

Note: The explanatory memorandum explains the objects and reasons of the Quality of Service (Code of Practice for
Metering and Billing Accuracy) Regulations, 2023.

SCHEDULE
CODE OF PRACTICE FOR METERING AND BILLING ACCURACY
1. Information relating to tariffs

1.1 Before a subscriber is enrolled for any telecommunication service, the subscriber shall be provided the detailed
information relating to the tariff applicable for that service.

1.2 The subscriber shall be informed, in accordance with the regulations, directions and tariff orders/ orders issued
by the Authority, as issued from time to time, about -

(i) the tariff plan subscribed by subscriber;

(i) quantity related charges such as the charge for voice calls, SMS message, or data in Kilobyte or
Megabyte as the case may be etc.;

(iii) accuracy of measurement of time, duration and of quantity, and also the resolution and rounding rules,
including the underlying units, used when calculating the charges for an individual event or an
aggregation of event; and

(iv) contractual terms and conditions for provision, restriction, and termination of service, etc.;

Where a value-added service (e.g. download of content, such as a film or ring tone) or entry to an interactive service
(such as a game) can be selected through a choice of the service users (e.g., by dialing a specific number) then the
charge for the service must be provided to the subscribers before they commit to use the service.

1.3 The information about all the tariff offerings viz. tariff plans, Plan Vouchers, Top Up Vouchers, Special
Tariff Vouchers and Combo Vouchers on offer shall be available on the website, the mobile application (App) of the
service provider, and the tariff portal of TRAI etc., in accordance with the regulations, directions and orders issued by
the Authority, from time to time.

2. Provision of service

The services provided to the subscriber and all subsequent changes therein shall be those agreed with the subscriber
prior to providing the service or changing its provisions.
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3. Accuracy of measurement

3.1 All charges for telecommunication services levied on the subscriber shall be consistent with the tariff
applicable to the subscriber and in accordance with the details of tariff offerings filed by the service providers with
the Authority from time to time.

3.2 Unless otherwise specified in the published Tariff or previously agreed Tariff, a charge shall be determined in
accordance with the following limits:

(@) Where the charge is dependent upon duration, the recorded duration shall be measured to within:
(i) Between +1 seconds and —1 second; or
(ii) Between +0.01% (1:10,000) to —0.02% (1:5,000), whichever is less stringent; and

(b) where the charge is dependent upon the time of day, the time of day shall be recorded to within 1
second, traceable to an appropriate time reference; and

(c) where the charges are dependent upon the counting of occurrences of a particular type, the count shall be
accurate to no more than plus 1/25,000 (0.004%) or minus 1/1,000 (0.1%); and

(d) where the charge is dependent upon the volume of the data consumed, data volume should be measured
within:

(i) Between +100 kB to -100 kB; or
(ii) Between +0.01% (1:10,000) to -0.01% (1:10,000), whichever is less stringent.

3.3 Where measurement under clauses 3.2 (), (b), (¢) & (d) reveals systematic errors in timing or counting that
result in overcharged events which are not stated in published tariffs then correction should take place to ensure
accurate bills.

4, Reliability of billing

4.1 The performance of a total Metering and Billing system shall be, subject to the tolerances specified in clause
3.2,—

(a) the numbers of items of service usage that are overcharged events or undercharged events, as a
proportion of the total number of chargeable events, shall not exceed the limits shown in Table 1; and

(b) the sum of the values of the errors in the overcharged events or undercharged events, as a proportion of
the total value of the total number of chargeable events, shall not exceed the limits shown in Table 1.

Table 1 — Total Metering and Billing system reliability performance requirements

Chargeable events Performance
Number under or not charged 0.1% (1 in 1000)
Number overcharged 0.004% (1 in 25,000)
Value under or not charged 0.05% (1 in 2000)
Value overcharged 0.002% (1 in 50,000)

4.2 Where implementation of an order for a service, feature or discount which depends on the number or duration
of chargeable events is applied at variance with published tariffs, each chargeable event within the scope of
the incorrectly applied order shall be an undercharged event or an overcharged event, as appropriate, for the
purposes of clause 4.1.

4.3 Where an item of service usage is completed other than intended, but the charge applied is correct for the
service as delivered, this shall not be regarded as either an undercharged event or an overcharged event.

4.4  The increase in duration or number of items of service usage resulting from degraded transmission
performance shall not be considered when computing the performance of the system.

5. Applying credit to accounts

5.1 For post-paid accounts, payments made by a subscriber shall be credited to his account within three (03)
working days of receipt of the online/cash/ cheque. Where credit is given by the service provider, this shall be
applied within one (01) working day of its agreement.
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6.
6.1
6.2

6.3

6.4

7.

For pre-paid accounts, top-up credit shall be applied to a subscriber’s account within fifteen (15) minutes of its
application. Where credit is given by the service provider, this shall be applied within one (01) day of its
agreement.

Timeliness of postpaid billing
The timeliness of bill issue or bill data file issue shall be subject to systematic processes.

Any chargeable events, the details of which are not available when the bill is prepared, shall be included in a
subsequent bill, but not later than the fourth monthly bill after the chargeable events occurred. Any details
not so presented shall be written off and if significant be counted against the performance for undercharged
events in clause 4.1. Exceptionally, event details from a separate service provider may be billed up to three
months after receipt.

Agreement to extend the timescales described in clause 6.2 may be sought from TRAI. An extension will
only be granted in exceptional cases and considering following:

(@) the method of informing the subscribers of a protracted delay in rendering call records onto a
subsequent bill; and

(b) the integrity of the billing process audit arrangements.

The service provider shall contract with its delivery agent to ensure that an effective bill or bill data file
delivery schedule is in place. The existence of such a contract shall be subject to audit.

Restriction and removal of service

Where the service provider unilaterally intends to restrict or cease service to the subscriber, a notice of such action
with details of relevant provisions under which such action is intended shall be given to the subscriber, in advance, so
that the subscriber has reasonable time to take preventive action to avoid restriction or cessation of service.

8.
8.1

8.2

8.3

8.4

8.5

1.2

Complaint handling

The service provider shall have a documented process for identifying, investigating, and dealing with billing
complaints. The service provider shall maintain appropriate records thereof.

Complaints regarding overcharging, refund of security and other deposits with service provider shall be
treated as billing complaints and all such cases shall be resolved in accordance with the provision of the
respective regulations.

The service provider shall carry out a root cause analysis for each upheld billing complaint, categorize the
cause and establish proportionate remedial action to correct it.

Where the root cause affects multiple subscriber accounts, then all affected bills shall, if practicable, be
included in remedial action plan.

Where remedial action has not been completed and the cause is likely to affect other bills when issued, then the
service provider shall take reasonable steps to ensure that they are checked and, if necessary, corrected,
before being sent to the subscriber. If not checked and corrected such bills shall be included in a remedial
action plan (clause 8.4).

Explanatory Memorandum

Background

TRAI has issued Quality of Service (Code of Practice for Metering and Billing Accuracy) Regulation, 2006 (5
of 2006) dated 21% March 2006. These regulations contain a Code of Practice for Metering and Billing
Accuracy that must be complied by every Basic Service Providers, Unified Access Service Providers and
Cellular Mobile Telephone Service Providers. Subsequently, TRAI issued a Direction dated 12" June 2012 to
the access service providers with regard to maintenance of service area-wise Master Table and to record the
steps taken to configure the new number series and new tariff plans.

Amendment to the Quality of Service (Code of Practice for Metering and Billing Accuracy) Regulation, 2006
was issued on 25" March 2013, amending the regulations with regard to procedure for auditing call data
records (CDR); obligations of auditor; provisions of levying financial disincentives (FD) for default in
submission of reports, delay in refund of overcharged amounts to the subscribers etc. The timeline for
submission of audit reports and action taken report by service providers were also revised to 31* July and 15"
November every year in the amended regulation. Subsequently, Guidelines and Checklist for Audit were issued
on 16™ May 2013, facilitating Service Providers and the empaneled Auditors in carrying out the Audit of
metering and billing systems effectively and specifying the formats for submission of the various reports
related to audit.
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1.3  In 2017, a committee was constituted to assess the effectiveness of the current audit procedure. Special audit of
the metering and billing system of a few service providers in one service area was carried out in 2018. This
special audit and audit findings of previous years revealed certain issues which were not covered
comprehensively under the existing framework of audit of metering and billing systems. During interaction
with the auditors, certain issues impacting the effectiveness of the audit of metering and billing systems also
emerged.

1.4 Over the time, the telecom networks have also undergone significant changes, and many new services are being
offered by the telecom service providers. Tariff offerings as well as the usage patterns of the services have also
changed significantly. Advanced, robust, and scalable IT products have also found their way into the telecom
industry which enable (i) correlation between tariff offerings and tariff subscribed with usage patterns (ii)
checking of revenue leakage and (iii) management of subscriber churn and host of other data analytics
techniques.

1.5 In view of the above, the Authority undertook a public consultation in the matter by releasing a Consultation
Paper' on “Review of The Quality of Service (Code of Practice for Metering and Billing Accuracy)
Regulations, 2006” on 1% September 2020 seeking comments of stakeholders by 27" October 2020. In
response to the consultation paper, the Authority received comments from 13 stakeholders and 1 counter
comment. An Open House Discussion (OHD) was also held with the stakeholders at New Delhi on 3" March
2021. One more opportunity was given to the stakeholders to give additional comments after the OHD, and two
additional comments were received. The Consultation was focused on the issues arising out of changing
scenarios in the telecom networks, changing nature of tariff offerings and usage pattern of subscribers,
enhancement of IT capabilities with Telecom Service Providers etc.

1.6 Following are the key issues raised in the consultation paper (CP):

0] Change in sampling methodology of the tariff plans selected for audit, audit of full spectrum of tariff
plans.

(i)  Steps required to be taken to address the issues or concerns related to the incidences of wrong charging
including overcharging, especially in case of data packs, STVs, multiple tariff packs at a time, etc.

(iii)  Use of IT tools for avoidance of error, audit, and testing of tariff plans. How such tools developed for
rigorous testing before launch of new tariff plans can also be used for audit purpose?

(iv)  Dissemination of information related to terms and conditions and tariff details to subscribers in a timely
and appropriate manner.

(v)  IT enabled measures to ensure consistency of tariff information across different channels.
(vi)  Changes in handling of billing complaints, its definition and frequency of Audit.

(vii) Retention of old records for special or peer Audit.

(viii) Regulation 6 C, 6D and 6E be retained or be altered/strengthened.

1.7 The comments/ counter-comments received from the stakeholders are available on TRAI website? and
summary of the same is available in explanatory memorandum attached to the draft regulation® on “Quality of
Service (Code of Practice for Metering and Billing Accuracy) Regulations, 2023” issued on 24" February 2023
for consultation.

2. Consultation on Draft Regulation and Guidelines

2.1  Based on comments received from stakeholders on Consultation Paper on “Review of The Quality of Service
(Code of Practice for Metering and Billing Accuracy) Regulations, 2006” issued on 1% September 2020,
discussion with stakeholders during Open House Discussion (OHD) held at New Delhi on 3™ March 2021,
additional comments received from stakeholders after OHD, subsequent discussions with various stakeholders
[experts, empaneled auditors, TSPs, Consumer Advocacy Groups(CAGs) etc.] and TRAI’s own analysis, draft
regulation and guidelines on “Quality of Service (Code of Practice for Metering and Billing Accuracy)
Regulations, 2023” were prepared. The draft regulation® along with draft guidelines* were released on the
TRAI website on 24™ February 2023 inviting comments from the stakeholders by 17" March 2023. However,
on the request of various stakeholders, the Authority extended the last date of submission of comments till
1° May 2023.

! https://trai.gov.in/sites/default/files/CP_01092020.pdf

2 https://trai.gov.in/consultation-paper-review-quality-service-code-practice-metering-and-billing-accuracy-regulations-2
® https://trai.gov.in/sites/default/files/Draft_Regulation_24022023.pdf

4 https://trai.gov.in/sites/default/files/Draft_Guidelines 24022023.pdf
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2.2

2.3

24

2.5

In response to the above draft regulations, the Authority received comments from eight stakeholders (TSPs- 05,
Industry Association- 01, CAG- 01 and Individual- 01). An Open House Discussion (OHD) was also held with
the stakeholders, through virtual mode, on 7" July 2023. The Authority received additional comments from six
stakeholders (TSPs- 03 and CAG- 03).

During OHD, service providers raised certain issues related to technical explanations of the provisions in the
draft regulations, for which Authority directed to the concerned Division of TRAI to have discussions with the
technical teams of the service providers to explain the provisions and clarify the doubts. Accordingly,
discussions were also held with technical team/ experts of TSPs between 12" July 2023 to 18" July 2023 and
most of the points raised by the teams were suitably explained by the Division.

Based on the comments received from the stakeholders, discussions held during OHD, and subsequent
discussion with technical teams of the service providers and also interactions with empaneled auditors and with
TRAI’s own analysis, Quality of Service (Code of Practice for Metering and Billing Accuracy)
Regulations, 2023 have been finalised.

Input received from stakeholders on draft regulation and guidelines during the consultation process, its analysis
and conclusion are presented in the following paras. To put forward facts in sequence, the input received from
various stakeholders on draft regulation and guidelines are categorised as:

Q) General input; and

(ii) Specific input on the regulations.

General Input, its Analysis and Conclusion

Metering and Billing Regulations have become redundant and should be repealed
(@) Input of Stakeholders

(i) Many service providers suggested that the metering and billing audit was quite useful in its initial 8-10
years but has now fulfilled its purpose and no more relevant in present scenario.

(if) 1t was further suggested by the service providers that era of pulse-base charging has been replaced by a
large-scale adoption of flat charging in India. The flat tariffs have ushered in a new era of telecom
tariffing in the country, with data replacing the voice calls as the central focus point of most tariff plans.
The tariffs are now differentiated based on the data allocation under a recharge voucher and how that data
will be provisioned i.e., daily, or monthly basis and other variants thereof. The voice minutes and SMS
and any other benefits are generally bundled along with the data in most popular plans by all the service
providers. Further, most tariffs provided are either unlimited or sufficiently high bundled voice, SMS and
data, wherein the customer pays one-time fixed charges, thereby obviating the need for auditing of
charging mechanism.

(iii) Service providers also suggested that systems and processes implemented by the TSPs are I1SO certified or
equivalent thereof. Various automated steps and processes are already in place, to ensure M&B accuracy
and to protect the interests of the consumer. The present systems followed by the TSPs for M&B are not
only working well but have matured and become more robust over last two decades. Industry has been
doing well with the rigorous M&B benchmarks. In the last five years, there were no critical instance of
irregularity or non-compliance observed from the M&B audit. It has not come across any similar practices
in terms of M&B audits of a TSP anywhere internationally.

(iv) Hence, no further regulatory intervention is required by means of the proposed draft regulation and the
existing regulations on audit of metering and billing regulations should be repealed.

(v) However, almost all the CAGs, participating in OHD while highlighting the importance of the audit of
metering and billing system so as to protect the interest of subscribers, supported the draft regulations and
guidelines and advocated for the continuance of the audit for maintaining transparency and fairness in the
system.

(b) Analysis and Conclusion

(i) The purpose of laying down the Code of Practice for metering and billing accuracy is to protect the
interest of subscribers of telecommunication services by:

a.  bringing uniformity and transparency in the procedures being followed by service providers with
regard to metering and billing.

b.  prescribing standards relating to accuracy of measurement and reliability of billing.

c. measuring the accuracy of billing provided by the Service Providers from time to time and to
compare them with the norms so as to assess the level of performance.

d.  minimizing the incidences of billing complaints.
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3.2

(i)

(iii)

(iv)

v)

(vi)

(vii)

It is observed that these objectives are quite relevant even in the present context of unlimited offers with
fair use plans, to protect the interest of subscribers of telecommunication services despite a major shift in
today’s telecom market dynamics.

As per the reports submitted by the telecom service providers, a significant number of billing complaints
are still being registered by the subscribers. The details of billing related complaints received during four
quarters of FY 2022-23 are as below:

Quarter Ending Total no. of billing related complaints received during the quarter
Mar'23 2,17,250
Dec'22 2,13,477
Sept'22 2,07,435
Jun'22 2,03,938

Some of the CAGs have also submitted that many subscribers may not book complaint due to
involvement of petty amount per subscribers. Though the amount may be very small for a single
subscriber but considering the huge subscribers base of more than 1.17 billion, overall impact due to
small amount of overcharge may be significant. For example: Any wrong configuration of tariff offerings,
for example by the Access Service Providers, which causes an overcharging of as little as 10 paisa per
subscriber per month, may result into overcharging of more than Rs 140 crores from all subscribers in a
year. Here it may be noted that though the metering and billing systems may be robust, the tariff offerings
and charging process are configured manually.

Previous years’ audit reports of metering and billing system of Access Service Providers have also
revealed instances of overcharging. During the FY 2017-18 to 2019-20, more than 4.6 million subscribers
were overcharged, and total overcharged amount was more than Rs 2.12 crores. As regards the comments
regarding similar practices of audit internationally, it is to highlight that billing accuracy is one of the key
parameters for quality of service. There are more stringent consumer protection measures and relevant
audit provisions in place in many of the countries including the USA and in Europe.

One may argue that the number of subscribers affected, and the total overcharged amount is negligible in
comparison to subscriber base and gross revenue of the service providers. However, another view could
be that the conduct of regular audit of metering and billing system as a part of Regulatory compliance,
might have resulted in a smaller number of such instances.

In view of the above, the Authority firmly believes that audit of metering and billing system(s) is
necessary to ensure that service providers should maintain fairness and transparency in their
Metering and Billing System(s) to protect the interests of the subscribers.

Sampling methodology for CDR audit
(a) Input of Stakeholders

(i)

(i)

(iii)

(iv)

One service provider submitted that there is no need for categorization or grouping of products, as this
would increase the number of products under different groups for Call Data Records (CDR) extraction. It
will only add complexity to the system and procedure and require more resources to be deployed by
TSPs to satisfy the auditors.

Another service provider submitted that currently most of the plans are in the nature of “all in one” plans
that provide unlimited voice with data component becoming the main differentiator. Further the data
component also has two flavours i.e., daily data bucket or long-time data buckets. Therefore, the criteria
for selection of plans for audit needs to be revised to reflect these changes and made representative. The
plans can be categorized into two groups of data buckets i.e. daily data bucket or long-time data buckets,
besides plans for international tariffs, instead of the proposed indicative list of buckets provided in the
draft Guidelines.

It was further submitted that instead of selection of five most popular tariff offerings in a particular
group, two plans with maximum subscribers in each of the above discussed two groups should be
selected for audit. This principle will reduce the audit burden on the TSPs as well as bring in required
Ease of Doing Business (EODB) measures without affecting the objective.

Majority of the service providers submitted that considering deployment of centralized billing systems
and uniform tariffs across LSAs, there is no need to conduct audit in each LSA and requested that for
those tariffs which are common for all the LSAs/circles, audit may be done on a sample LSA of the
choice of auditor and observation related to the same may be made applicable for the remaining LSAs.
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v)

One CAG suggested for inclusion of international calling packs in the audit to take suitable resolution as
frequency of such complaints is rather high.

(b) Analysis and Conclusion

(i)

(i)

(iii)

(iv)

(v)

Sampling methodology for CDR audit, as prescribed in the existing regulations provide selection of nine
prepaid plans {three existing, two newly launched during the quarter, two Special Tariff Vouchers (STVSs)
and two data plans} and six postpaid plans (two existing, two newly launched during the quarter and two
data plans). The selection of plans is also based on the maximum number of subscribers. This
methodology had following concerns considering the present days context:

e  Selection of postpaid and prepaid tariff offerings were not in accordance with their subscription.

e Some of high values tariff offerings (like tariff offerings related to international roaming) are getting
excluded from the scope of audit due to their low subscriber base.

e Sampling methodology was static, and it was not getting changed with changing market scenario.

In order to overcome the above concerns and to get a better representation of all the segments of the
subscriptions, a revised sampling methodology needs to be devised considering present days tariff
offerings and their subscription pattern. While devising revised sampling methodology, it shall also be
ensured that there should not be any increase in compliance burden on service providers and at the same
time, coverage of the tariff offerings under audit is kept judicious to make it agile and representative.
Further, to have a dynamic sampling methodology keeping pace with change in tariff offerings in
emerging market dynamics, it is required that sampling methodology shall be delinked from the
regulation and issued separately and be reviewed from time to time.

The proposed grouping list of tariff offerings in the draft guidelines released is indicative only and final
grouping list for audit shall depend on the tariff offerings in a service area by the respective service
provider.

The apprehensions of the service providers with regard to the proposed sampling methodology were
clarified/ explained during the post-OHD discussions held with the technical teams of each TSP.

Accordingly, the Authority decided that sampling methodology shall be delinked from the
Regulation and shall be issued separately in the form of guidelines.

Specific input on Regulation(s), its Analysis and Conclusion

Short title, extent and commencement (Regulation 1)

(@)
(i)

(i)

Input of Stakeholders

One service provider suggested that data packs/ services are offered under Access, VNO and ISP
authorization. Substantial number of internet subscribers are served by the ISP licensees as well. This
audit regulation covers audit of data services as well, and hence, this regulation should also be applicable
on ISP licensees as well, to maintain level playing field. Suitable exclusion can be given to ISP licensees
having miniscule subscribers considering materiality factor, just like provision of Telecommunication
Tariff Order 1999, providing exemption to ISPs having less than 10,000 subscribers from reporting
requirements. One of the CAGs also suggested that such audit should include both TSPs and ISPs.

Further, a few stakeholders mentioned that implementation of draft regulation will require huge changes
and upgradation in the TSP systems as well as setting up of processes with cross-functional teams.
Therefore, the new audit scope should be made effective from the next financial year, starting after three
quarters from the date of notification of the new regulation. It is also submitted that if the additional layer
of self-evaluation is removed from the final regulation, in that case, we would like to submit that 2
quarters from the date of notification will be enough to implement the new regulation.

(b) Analysis and Conclusion

(i)

(i)

As per unified license (UL), access service means telecommunication service provided to subscribers by
means of a telecommunication system for the conveyance of voice or non-voice messages through wired or
wireless telegraphy on the network of the Access Service Provider. Further, the licensee can also provide
Internet Telephony, Internet Services including IPTV, Broadband Services and triple play i.e., voice, video
and data. Accordingly, the regulation provides for audit of metering and billing system for access service
including internet services.

However, Internet Service Providers (ISPs) providing only internet services, are not subject to the audit of
their metering and billing system under these regulations. At present, most of the ISPs have their
subscriber base which varies from a few hundred subscribers to few lakhs of subscribers. Further, the five
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4.2

4.3

4.4

TSPs serve more than 97% of subscribers alone while the remaining 916 ISPs (as on 31% December 2022)
contribute for remaining less than 3% subscribers only. However, the performance of the ISPs’ billing
accuracy will continue to be monitored under ‘Quality of Service of Broadband Service Regulations 2006’
as amended time to time and if required the Authority may conduct separate consultation on this matter.

(iiif) Considering these factors, the Authority is of the view that applicability of these regulations to 1SPs
and VNO (Access Services) licensees will be decided at an appropriate time.

(iv) With regard to the effective date of applicability of the revised regulation, it is to be noted that the
Authority has already simplified various processes and compliance requirements through these
regulations. Therefore, there should not be any challenge on the part of TSPs to implement this regulation.

(v) Therefore, the Authority has decided that revised regulation shall be effective from 1% April 2024.
Accordingly, the audit of FY 2024-25 shall be conducted in accordance with the provisions of these
regulations.

Definitions (Regulation 2)
(a) Input of Stakeholders

Some of the stakeholders requested to modify the definition of ‘overcharging’, because a subscriber can
opt for any VAS, OTT, content, or other additional service which is not part of tariff plan. Hence, such a
service, if chosen by subscriber, should not constitute overcharging.

(b) Analysis and Conclusion

It is understood that tariff of some of the VAS, OTT, content, or other additional service may not be part
of a tariff plans offered by the service providers. However, such amount cannot be charged by the service
provider without the explicit consent of the subscriber.

Accordingly, the Authority has accepted the request of stakeholders to modify the definition of
overcharging.

Appointment of auditor for audit of metering and billing systems (Regulation 4)
(a) Input of Stakeholders

(i) Some of the stakeholders observed that the auditor is appointed by the TSP after evaluation of the auditor
about their expertise of systems of TSP. The cost to perform this audit is also mutually negotiated between
the TSP and the auditor. Since there will not be any chance of mutual negotiation if the auditor is
appointed by TRAI, in which case, the cost of the same should be borne by the Authority.

(ii) It was further suggested that proviso regarding appointment of auditor by the Authority is not at all
needed since TRAI is already empowered under the TRAI Act and in the past TRAI has already carried
out special audits through the appointment of its Auditors.

(b) Analysis and Conclusion

(i) The proviso regarding appointment of auditor by the Authority is not related to special audit instead it is
regarding appointment of the auditor by the Authority for regular audit of metering and billing system(s)
of TSPs. Considering the stakeholders submission, the Authority has decided to modify the proviso
that appointment of auditor by the Authority shall be at the cost of the Authority.

(if) Regarding provision for restriction on appointment of auditor, as suggested by some of the stakeholders, it
is clarified that the auditor should not have a direct business relationship with the service provider during
the last one year. Further, any auditor who is working as internal or statutory or cost auditor of service
provider shall not be eligible for appointment as auditor under the regulation.

(iii) Further, to ensure smooth and timely conduct of the audit of any financial year, the Authority has
decided that appointment of auditor by service provider shall be completed by 31 March of every
year.

(iv) One CAG has suggested that Consumer Coordination Council (CCC), a representative body of TRAI
registered CAGs, may be provided an opportunity to undertake such audits. In this regard it is clarified
that any entity who meets the eligibility conditions of empanelment as auditor, may apply for
empanelment and participate in the audit activity as per terms and conditions of the regulations.

Audit of metering and billing systems and Licensed Service Areas (Regulation 5)
(a) Input of Stakeholders

(i) The service providers submitted that they are already conducting various internal audits of their systems
and processes at regular intervals. Therefore, the proposed system audit by auditors is unnecessary and
this clause needs to be deleted.
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(i)

The service providers also submitted that the proposed service area level audits are onerous and
unnecessary. Many processes in the metering and billing systems are configured at a central level for all
the twenty-two LSAs thereby providing uniformity in configuration and applicability to consumers,
irrespective of LSA. As such, any problem with a specific pack/ plan/ customer communication in one
LSA, will reflect in all other twenty-one LSAs. The adoption of such centralized billing systems and all
India uniform tariffs by service providers across all LSAs have further reduced the requirements of
extensive metering and billing audits for each LSA. Therefore, conducting audit in any one sample LSA
will provide sufficient case for identification of any such problem and there is absolutely no reason to
carry out duplicate audit activity in multiple or PAN India LSAs which will throw up same observation
only. It is also suggested that the present method of CDR-based M&B audit may be continued albeit based
on one sample LSA in a year.

(iii) Some of the service providers submitted that it may not be possible to conclude all these activities for all

(iv)

(v)

the twenty-two licensed service areas, within a financial year. In case the Authority feels all these
activities must be completed within time, we strongly recommend that the metering and billing audit
should happen only for 25% LSAs (5-6 LSAs) within one year, with all LSAs to be completed in a block
of four years.

It was also commented by the stakeholders that to define scope and process for audit of
centralized/distributed metering and billing system, with an explicit confirmation that the activities being
audited at centralized/distributed level would not be sought to be re-audited at LSA level. It is possible
that the system/processes for these CDR-based and non-CDR based activities may differ from operator to
operator, hence, TRAI may opt for laying down principles in place of hard coding the list. The auditor can
be asked to certify if a typical non-CDR based audit activity is being carried out through a central level
configuration/system/process.

Some of the service providers submitted that considering multiple activities in initial two quarters, i.e.,
empanelment of auditor by TRAI, appointment of auditor by TSP, self-evaluation, centralized/ distributed
audit followed by LSA audit, the first two quarters will be challenging, and it will not be feasible to cover
even spread of LSAs in first two quarters. Therefore, the choice of distribution of LSAs throughout the
year should be left to the discretion of TSPs and there should not be any requirement of uniform
distribution throughout the four quarters of a financial year.

(b) Analysis and Conclusion

(i)

(i)

The Authority observed that under previous regulation each LSA was being audited in every quarter,
whereas under new regulations it is proposed that every LSA will be audited only once in a financial year.
It shows that the Authority has already taken care of reducing the compliance burden of service providers
by almost 75%. The request of service providers to further reduce it to only one LSA on sample basis may
not be appropriate at this moment, as billing of the chargeable components of the tariff and their system
configurations are many times dependent on LSA level network/billing or charging elements and
therefore, to protect the interest of subscribers, the configuration of new tariff offerings are very much
needed to be checked as a part of audit. It is pertinent to mention that one of the service providers in the
comments submitted, has mentioned that “the systemic errors are always possible and on detection of
such an error the best solution is to immediately refund the amount caused by error”. The proposed audit
methodology for LSA audit will enable early detection of such errors, including timely refund to
consumers and avoiding possible implication of financial disincentive. Service providers have also
mentioned that uniform plans are being offered on PAN India basis. However, service providers are free
to launch tariff offerings specific to a LSA as there is no restriction on such offers. Such LSA based tariff
offerings are being offered at present by some service providers. By adopting a sample audit of one LSA,
such tariff offerings may be excluded from the purview of audit. Any regulatory framework needs to cater
for all possible scenarios rather than tuning it to meet present requirements.

With reference to the request of service providers regarding system audit, it is clarified that system audit
was also a part of the audit as per extant regulation and is very important to audit the accuracy of the
metering and billing system. Further, with the adoption of fixed or flat charging, wherein upon payment of
fixed charge subscriber gets certain amount of data, voice minutes and number of SMSs, it is more crucial
to audit the correct application of threshold limits mentioned under various usage policies [viz. Fair Usage
Policy (FUP) after exhaustion of the prescribed limit, honouring correct data limits without application of
early throttling etc.].

(iif) With respect to the submission of the service providers that all these activities cannot be completed for all

twenty-two LSAs in a financial year, it is to highlight that presently almost all of these activities are being
conducted for all twenty-two LSAs four times in a year during audit process, as such, this argument does
not have any merit for consideration.
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(iv) Regarding the segregation of activities proposed to be audited during system audit and LSA audit, it is

v)

(©)

clarified that despite repeated opportunities given, none of the service provider has submitted suggestive
list of such distribution. However, the Authority is of the view that all the audit activities which can be
audited centrally and are common across LSAs should be audited centrally. Such activities shall not be
repeated during LSA audit.

In view of the above, the Authority does not find any merit in revising the proposed audit
methodology. However, considering the request of stakeholders, it is decided that the Licensed
Service Areas, for the purposes of audit, shall be evenly distributed throughout the four quarters of
a financial year as far as possible and in every quarter of a financial year, at least one Licensed
Service Area shall be audited. Further, considering that the auditor is to be appointed by 31% March
under the regulations, the system audit shall be completed by 30™ June of the financial year for
which the audit is undertaken.

Input of Stakeholders on self-evaluation of Billing System(s)

Most of the stakeholders suggested that self-evaluation is an onerous requirement that will add
unnecessary compliance burden on TSPs. When the intent of the new regulation is to simplify the process,
while making it more effective, a mandatory quarterly self-evaluation of billing systems seems excessive.
They further submitted that proposed three levels of audits in the draft regulations (self-audit, centralized
billing system audit, LSA wise audit) to replace a LSA based audit are excessive. As such, it would be a
huge additional activity which will add further complexity and challenges to the existing process and will
also shorten the already crunched timelines. It is also submitted that this activity would become sort of an
audit before audit, to some extent. Further, systems and processes implemented by the TSPs are 1SO
certified or equivalent thereof. Stakeholders requested that this new requirement of self-evaluation is
onerous and not in line with the ease of doing business and trust, and hence this clause should be deleted.

(d) Analysis and Conclusion

(€)
(i)

(i)

Requirement of self-evaluation was proposed to provide an  opportunity to the service providers, for
taking corrective actions, if any, before actual start of the audit. As per the draft regulation, any corrective
action taken during self-audit will not invite imposition of financial disincentive which is proposed in case
of detection of overcharging by auditor. However, considering the request of the service providers, the
Authority has decided to not to mandate the requirement of self-evaluation. Accordingly, all
provisions related to self-evaluation have been dropped.

Input of Stakeholders on various timelines for providing information or data to the auditor

Some service providers submitted that the timeline for providing raw CDR has been drastically reduced to
fifteen days from thirty days. This reduced timeline of 15 days is grossly insufficient considering the
enormous amount of CDRs and these CDRs are fetched from the central systems from the overall CDR
database. Most importantly, the timeline to fetch CDRs for 4-5 LSAs will not be drastically lower than the
timeline to fetch CDRs for twenty-two LSAs. It would still take 80% of the time as was required to fetch
CDRs for twenty-two LSAs. Therefore, the original timeline of thirty days must be retained for providing
CDRs to the auditors.

One stakeholder suggested that one week is too short a time to arrange all relevant information for the
auditor. A minimum of three weeks’ time is required to arrange for data.

(iii) Tt is also submitted that all the ‘Number of Days’ based timelines under Metering and Billing Audit

Regulation should also be changed to ‘Number of Working Days’ based with exclusion of the day of
providing of requirement by Auditor as well as day of submission of information to Auditor. Further, the
working day should be as per the working days of the office of respective TSP.

(iv) Few stakeholders suggested that regulation 5(7) is not at all needed since TRAI is already empowered

under the TRAI Act and in the past TRAI has already carried out special audits through appointment of its
Auditors, hence, there is no specific empowerment required for the appointment of Auditors as mentioned
in this clause.

(f) Analysis and Conclusion

(i)

The timeline for providing raw CDR was reduced to fifteen days considering that raw CDRs are to be
provided for a few LSAs only and that too for a month of the just previous quarter. However, considering
the request of stakeholders, the Authority has decided to revise the timeline for providing raw
CDRs to 30 days. However, the TSPs must ensure that the audit is completed within the specified time
frame.
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4.5

4.6

(if) Regarding request of stakeholders to change ‘Number of Days’ based timelines to ‘Number of Working

Days’ based timelines, the Authority has not agreed for the same as timeline for providing raw CDRs
have been increased to 30 days.

(iif) With regard to the request of stakeholders for dropping regulation 5(7), the Authority is of the view that

there is no need to drop this provision from the regulation.

Action by service provider on the instances of overcharging observed by the auditor and reporting
thereof (Regulation 6)

(@)
(i)

(i)

Input of Stakeholders

One stakeholder suggested that the refund timeline of three months as given in the draft regulation should
be increased to four months. The reason for the same is that the CDRs are live in the system of the TSPs
for the quarter for which observation was made by the auditor. However, for any period prior to the
quarter, the CDRs are usually archived and therefore, much more time is required to extract the relevant
CDRs, to run the query in the system, identify impacted customer base and process the refund.

Few stakeholders suggested that the draft regulation seeks (a) confirmation whether observation is correct
or not and additionally, (b) calculation of overcharged base/amount, within the first 15-days which is way
stringent and not possible to meet. The activity of calculation of overcharged base/amount should be
merged with refund i.e., within the cumulative time of three months. Because, rectification of observation,
identifying affected subscribers and calculating overcharged amount need substantial time of six weeks
and cannot be completed within 15-days.

(iii) One CAG suggested that in case of overcharging and to rectify the metering and billing system and lastly

to identify the affected subscribers, the procedure given in the proposed regulation is okay. In this context,
they wanted to add that if refund of money to subscribers and the reasons of that is published in
newspapers as well as TRAI website, it may increase the confidence of consumers towards concerned
TSPs and public at large may know about the transparency in the system. There should be some system in
which it can show the amount refunded to customers by way of overcharging or wrong charging and in
which plan. It may help in future policy making.

(iv) One CAG suggested that the data on overcharging in both cases- where a complaint has been lodged by a

consumer as well as where no complaint is lodged should be collected and published. This data should be
used for building a case for suitable compensation to consumers who have lodged a complaint which is
found to be genuine.

(b) Analysis and Conclusion

As regard to stakeholder’s request for increasing the timeline for refund of overcharged amount, the same
has already been considered appropriately in these regulations by increasing it to three months from the
present two months prescribed in the extant regulations. However, considering the submissions of
stakeholders, the Authority has decided to combine the activity of identification of affected
subscribers and calculation of overcharged amount with the timeline of refund (three months).
About the suggestion of CAG to publish details of overcharging on TRAI website and newspapers,
the Authority has noted the input and will take appropriate measures as expedient to protect the
interest of consumers.

Submission of audit report and action taken report (Regulation 7)

(@)
(i)

(i)

Input of Stakeholders

Many stakeholders suggested that the submission of Audit Report and Action Taken Reports to the
Authority should continue to be once a year as already applicable in the present regulation. It is further
added that submitting reports every quarter will require more time, staff, and infrastructure. The process
will become more complicated. It will be difficult to handle especially because of the enhanced size work.

One stakeholder suggested that the requirement to submit an action taken report to Authority, should be
applicable only in case of any actionable observations. The service provider should not be required to
submit a ‘NIL’ action taken report or to submit an action taken report on the observations, where the
action has already been taken and intimated to auditor and/or has been captured in the audit report
submitted to TRAL.

(b) Analysis and Conclusion

(i)

In this regard, the Authority is of the view that submission of audit report immediately after completion of
the audit will enable service providers to identify the inconsistencies in their billing system(s) as well as
overcharged instances, if any. Further, this will also enable timely remedial action, if any, so that
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recurrence of such error can be avoided in subsequent quarters, thereby protecting the interest of
subscribers.

(ii) Presently, the audit reports are submitted annually since all LSAs are required to be audited for all
quarters. However, the present regulation requires that each LSA is to be audited only in a single quarter
and the audit process of that LSA is concluded for the financial year. Accordingly, it is logical that the
audit report of the audited LSA is submitted after completion of the audit. There is no justification for
keeping the audit report pending for the end of the year and delaying the remedial action thereon.
Further, it is felt that no significant amount of workload is likely to increase by submission of audit
report on quarterly basis.

(iii) Further, submission of ‘NIL’ action taken report does not require any appreciable efforts and
therefore the Authority is of the opinion that action taken report may be submitted in all cases for
conclusion of audit for the financial year.

Consequences for failure of the service provider to submit audit report or action taken report
(Regulation 8)

(a) Input of Stakeholders

(i) Most of the service providers submitted that delays in submission of audit report or action taken report
may not be alone on part of the TSP at all times and this could also happen at auditor end due to the
complex nature of the audit in terms of understanding of various processes and data sources/ systems,
selecting the tariff plans, providing sample cases for CDR rating, availability of preliminary observations
for further discussion and closure, etc. Therefore, it is recommended that the clause on provision for
imposing financial disincentive for delay in submission of audit report and action taken report by TSPs
should be deleted. If the Authority seeks to continue with the financial disincentive approach, we believe
that a reasonable graded approach within the present framework may be desirable.

(ii) One service provider submitted that financial disincentive requirements are excessive and should be toned
down. It was also submitted that there is a well-established jurisprudence that the penalty for procedural
delays should be reasonable, justifiable, and non-excessive and delay in submitting a report that has been
carried out by an empaneled auditor is a procedural delay and such penalty should not exceed Rs. 5000 per
licensee.

(iii) One service provider suggested that a graded approach to impose financial disincentive in case of delay in
submission of audit report and ATR i.e., Rs.5000/- per week for first four weeks, Rs. 20,000/- per week
for the next four weeks, Rs.50,000/- per week for next four weeks and Rs.1 lakh per week thereafter,
subject to a maximum of 50 lakhs.

(iv) Another service provider suggested that M&B system is centralized system for TSPs, therefore, instead of
imposing penalty LSA wise, it should be a single penalty for an Operator. Any penalty imposed should be
symbolic. It should be in the tune of 10K per service provider.

(b) Analysis and Conclusion

(i) The Authority observed that there is no change in proposed financial disincentive from that prescribed in
the extant regulation except that a maximum limit of Rs 50 lakhs per report has been introduced. Ensuring
compliance of any regulation is also equally important. The Authority does not consider imposition of
financial disincentives as a source of revenue, instead it is a tool for ensuring the compliance of the
regulations.

(if) About imposition of single financial disincentives on a service provider instead of imposing LSA wise, the
Authority is of the view that there will be different timelines for submission of reports of different LSAs,
therefore this suggestion cannot be agreed to.

(iii) However, considering the submission of various stakeholders, the Authority has decided to revise the
financial disincentives from flat rate to graded FD based on quantum of delays. The amount of
financial disincentive will increase with an increase in delay in submission of audit report or action taken
report.

Consequences for overcharging and failure of the service provider to refund the overcharged amounts to
subscribers (Regulation 9)

(a) Input of Stakeholders

(i) One service provider submitted that systemic errors are always possible and on detection of such an error
the best solution is to immediately refund the amount caused by error. It is further submitted that 10% of
total overcharged amount for not being able to detect on its own is unprecedented and has no basis in law.
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(i)

When the service provider is anyways required to pay all such overcharged amount either to customers or
to TRAIs fund, the financial disincentive should be proportionate. The biggest disincentive for a TSP is
the dissatisfaction of the customer and possibility of losing a customer and no additional disincentive is
required for a TSP to keep its billing systems accurate.

Another service provider submitted that refunding of the overcharged amount to impacted customers takes
time due to operational constraints, and there is no deliberate attempt to delay the refund to impacted
customers by TSPs. Further, it may not be possible for the service provider to identify the impacted
customer, calculation of applicable refund amount and processing the refunds to them within the existing
time period from the date of observation from the Auditor. Therefore, such financial disincentives need to
be reviewed and relaxed.

(iii) Majority of CAGs are of the view that these penal provisions should be strengthened further, as they are

necessary for ensuring compliance to the regulations.

(iv) One of the service providers submitted that the provisions for refund should be modified to reflect that the

TSP should make all possible endeavor to make refunds through digital modes.

(b) Analysis and Conclusion

(i)

(i)

The Authority observed that service providers on one side claim that they have 1SO certified systems and
various steps and processes have been implemented to ensure metering and billing accuracy to protect the
interests of the consumer, whereas, on other side it is stated that systemic errors are always possible and
on detection of such an error the best solution is to immediately refund the amount caused by error.

In such situation when service provider themselves agree that elimination of errors in metering & billing is
not possible, some measures need to be put in place so that service providers remain cautious and
implement required checks and balances to ensure that metering and billing system are error free.
Considering these facts, the Authority decided to continue with the proposed provision of imposition
of financial disincentive of 10% of overcharged amount on detection of overcharging instances.

However, the timeline for refund of overcharged amount has already been relaxed by the Authority from
two months to three months in this regulation. Further, considering the submissions of various
stakeholders, the Authority has reviewed and revised the provisions of financial disincentive with
emphasis on efforts to make refund of overcharged amount to subscribers.

(iif) The provision of financial disincentives is explained with following illustration:

Illustration:

Suppose on detection of instances of overcharging by an auditor, the service provider identified that Rs
1,00,000 has been overcharged from 1,000 subscribers. As per the provision of regulation 9(1), a financial
disincentive of Rs 10,000 (10% of the overcharged amount) shall be payable. Further, suppose the
overcharged amount is refunded in various stages, then the applicable financial disincentive on delay in
refund of overcharged amount will be calculated as follows:

a) Total overcharged amount to be refunded = Rs.1,00,000/-

b) Overcharged amount refunded within 3 months of receipt of audit observations= say Rs.60,000/-
. As per the regulations, there will be NIL FD applicable on this amount.

c) The remaining overcharged amount pending for refund at the end of 3 months= Rs.40,000/-.
Therefore, the maximum amount of possible FD = Rs.40,000/-

d) Overcharged amount refunded between 3 months to 6 months of receipt of audit observations=
say Rs.20,000/- (out of Rs. 40,000/- pending amount for refund at the end of 3 months)

e) Revised possible FD at the end of 6 months of receipt of audit observations= Rs.40,000/-[ FD
Amount as per step (c)] minus 75% of Rs.20,000/- ( overcharged amount refunded between 3 to
6 month) = Rs. 25,000/-

f)  Overcharged amount refunded between 6 months to 12 months of receipt of audit observations=
say Rs.10,000/- (out of Rs. 20,000/- pending amount for refund at the end of 6 months)

g) Applicable FD at the end of 12 months of receipt of audit observations= Rs.25,000/-[ FD
Amount as per step (e)] minus 50% of Rs.10,000/- ( overcharged amount refunded between 6 to
12 month) = Rs. 20,000/-

h) Overcharged amount pending for refund at the end of 12 months = Rs. 10,000/- (Total Refunded
amount out of Rs. 1 lakh= Rs.60000/-+ Rs. 20,000/-+Rs.10,000/-)
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i) The balance overcharged amount of Rs 10,000 shall be deposited in TCEPF in accordance with
the regulations.

(iv) Regarding the request of making provision for mandating refunds through digital modes, the Authority is
of the opinion that service providers are free to adopt any methods to refund the overcharged amount
expeditiously, to the subscribers.

Consequences for submission of incomplete or false action taken report (Regulation 10)
(a) Input of Stakeholders

(i) One stakeholder suggested that for incomplete ATR, the Authority should consider providing seven days'
time for TSP to correct the anomaly and file a revised ATR. No financial disincentive should be imposed
on a TSP if revised and a complete ATR is submitted within said seven days.

(ii) One of the stakeholders submitted that excessive penal provisions could prompt over-zealous policing
instead of creating a deterrent. Therefore, we submit that financial disincentive requirements should be
simplified and capped at Rs. 5000 per TSPs.

(b) Analysis and Conclusion

The Authority observed that there is no change in the FD applicability provision with respect to the
extant regulation and hence no modification is required in the regulation.

Retention of records (Regulation 12)
(a) Input of Stakeholders

(i) Most service providers suggested that the duration of retention of records should be limited to "one year"
instead of "two years". To preserve the records, the TSPs will have to expand/ increase their storage
capacity. It will need to incur additional costs for the same. Also, as the non-CDR based audit is a general
process audit, therefore, the provision of 'retention of records' should only apply to CDRs provided to the
auditor.

(i) One service provider has mentioned that we understand that the period prescribed in the license will be the
upper limit for preserving the records. We request the Authority to clarify and submit that the record-
keeping requirements should not exceed 2 years in any case.

(b) Analysis and conclusion

Considering the submission made by the service providers, the Authority has decided that a service
provider shall preserve the records pertaining to a financial year, required for compliance of these
regulations, including the records shared with auditor for one year after submission of all audit
reports of the financial year. However, in case of any dispute regarding audit observations, the service
provider shall preserve all the relevant records till the resolution of dispute beyond the timelines
prescribed in the regulations.

Information relating to tariffs (Clause 1 of Schedule)
(&) Input of Stakeholders

(i) One stakeholder submitted that while all this information is already being provided to the customers,
however, in line with the digitization and ever-increasing prevalence of eSIM in the country, we reiterate
that all this requirement should not be mandated to be provided physically to a customer through Start up
Kit or tariff enrolment form and the TSPs should be permitted to share all this information through SMS
on registered mobile number and/or e-mail. Therefore, we submit that suitable amendments be made in
Telecom Consumers Protection Regulations, 2012 and the Telecom Consumers Complaint Redressal
Regulations, 2012.

(if) Another stakeholder submitted that in the era of digitization, it is prudent to shun away older and
primitive methods of providing welcome letters physically, rather various digital means should be
adopted to welcome customers. There are so many popular, efficient, and economic digital platforms like
SMS, USSD, IVRS, selfcare portals, helplines, websites, and Apps are available where information
relating to Tariffs and Terms & Conditions of the Tariff plans are being made available easily to the
customers. Hence, there should be no need for imposing an old "Welcome Letter".

(b) Analysis and Conclusions

The Authority observed that regarding issue of startup Kits to new consumers, no such mandate is
prescribed under the Quality of Service (Code of Practice for Metering and Billing Accuracy)
Regulations, 2023. However, the Telecom Consumers Protection Regulations, 2012 provides for
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provision of Start-up kit under regulation 3 which inter-alia includes requirements to provide (i)
information about customer care number and general information number (ii) abridged version of telecom
consumer charter and (iii) information regarding deactivation due to non-usage. The issue raised by the
service providers had already been reviewed by the Authority in recent past and no change is
envisaged at this stage.
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