-------- Original Message --------

From: Sageesh T K <sageesh123@gmail.com>

Date: Aug 14, 2019 11:53:49 AM

Subject: Requesting information on API's for customer channel selection
To: arvind@trai.gov.in, sumeet@trai.gov.in

Hello ,

I am Sageesh T.K, CEO of CableNine.com( A startup registered under Startup India) . We have software helping the
LCO's and customers to choose the channels and bouquets easily. Our software is currently used by 10,000+ users
right now. | have seen the new order issued by TRAI regarding the release of API's aiding TV channel selection. | am
looking for a clarity on these API's and how it affects our currently running software and its users. What will be the
changes we can expect if we are to integrate your AP!I's in our software ? We would like to closely work with TRAI to
help solving the problem faced by the customers.

I have tried reaching 011-23220209 couple of times, but unfortunately, the call was not getting connected.

Regards,

Sageesh T.K
Co-founder and CEOQ,
CableNine

Phone:91 -7012733393
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