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EIR ATS FYNOT oG S (Feier) fafvam, 2018 (2018 @ 10)

. 311-04 / 2017—-FIANTE—IRA REAR (AFTAme Wiera_or Sy, 1997 (1997 T 24) B GRT 11 B IU—RT (1) &
TS (@) B IT-TS (v) A SU-GRT (1) & TS () & I UfST &RT 36 & i TG DI UK MR BT TIRT ¥ §Y ARAA
AR fafms witiex, eER avfud e Sud AfmE fifE, 2018 (2018 @7 6) F IR PR @ fory TAgERT
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FerforRa fafsRm S &, 9 : —
1. (1) 37 Rl @1 AR aiftrioae Howor Suvrad oMM (Ferers) fafem, 2018 (2018 @7 10) FET SITCT|
(2) 3 fIfFRM 7% I973 | YORM &1 ARG § Y9 Bl |
2 IR I HYor IuHiaar aifm faftem, 2018 @ fafem 1 & Su faftem (2) @ deq,
(@) TS (8) oI fiaa @e o yferenfua fdar g, Tma: —
3 et @ fafem 23, 20 3R fafrem 25 & Su faffrm () ok (6) TTRE 150 a7 & 1< yg & 1"
T (§) & yan fad @i @ ofqvenfid foar Sem, -
3 fafteml & fafam 24 i 31 ), 2019 9 g BT |

31 fafrri @ fafrem 26, 27 IR fafam 25 @ U fafeRm (1), (2) (3) 3IR (4) faTir 28 wvawl, 2019 &
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g . darad, Ffea gearst
[FETTere- 11/4/40T./450/18]

fewwr 1: g7 fAfRAl 91 RAiE 19 Jae, 2018 B ARG AT 311—04 /2017—RRITH & ARIA § R & o104, IR,
W11, Ts—4 ¥ YR b 7 o |

fewur 2: RS HUN REAR AIEG ST ITHIa SR (FEeE) fafe 2018 (2018 T 10)”7 @ S SR HRON BT T
TR B |
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1. IRAE AR AFRms miteser (SeRUsTE) 7 19 Jels 2018 B GREAR dIvad GUYOT SuHTe I fafm,
2018 I 3paifed aIfviTd Har (FEd) & 5 ST | J57 & forg va T R aRRefs o fasfia a1 &
forg sifergfera fomam | fafoR 4, 5, 11, 15, 28, 34, 35 3R 36 @ MRS Wow= H Aot fafHl & g @ TG 4§
30 el @ 91 A 8 @ Al off | MfEIREG oA § o R & germ @ aiE ¥ 30 A @ g
faf=™ 4, 5, 11, 15, 28, 34, 35 3IR 36 HI AN & DI AGLIDHA ol | MEIBNG AT # A A & ypreH B
NG | 90 il & a1e fafvad 6, 13 3R 14 & AN B @ mawadar o | fAfRE 3, 7, 8, 9, 10, 12, 18 3R 32 @I
SRBING o0 H el fAFal & Y @1 aRg 9 120 & & a8 a8 &1 saegadr off | AeeiNG Ieiqs
i el RfrEl & gere @ aRE | 150 A1 @ a6 fAFRm 23, 24, 25, 26, 27, 29 R B I MawIHAT i | A
fafeml & 2y fafrml a1 SReRE I9uF 4 96 JHRA B ARG W AN B 3 Jaeadar o |

2. 9o fafaer & fafee 16 & argurer H @ Svadl A R 3 avaddisi & SIaR 37U Wi A |
RReIfs @3 Sk 3 Fvermell ol wma ¥ ofdie T o a1 7 | T, BRI B TORdl B dher e B
oY TR FaTrel @ I BRI 3R 98@ I 1 T | @il ok far—fanel & are, I8 #eq@ fear m fo
TR RIS 1 BRI & (Y § 3R T B Aaededl ¢ | SR bl @d gy, T~ § IWRKh fafal &
PRI & oy TRl &1 R & &1 Forg form & |
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TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 21st December, 2018

THE TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER PREFERENCE (AMENDMENT)
REGULATIONS, 2018 (10 of 2018)

No. 311-04/2017-QoS.— In exercise of powers conferred by section 36, read with sub-clause (v) of clause (b)
and clause (c) of sub-section (1) of section 11, of the Telecom Regulatory Authority of India Act 1997 (24 of 1997), the
Telecom Regulatory Authority of India hereby makes the following regulations to amend the Telecom Commercial
Communications Customer Preference Regulations, 2018 (6 of 2018), namely:—

1. (1) These regulations may be called the Telecom Commercial Communications Customer Preference
(Amendment) Regulations, 2018 (10 of 2018).

(2) These regulations shall come into force from the date of their publication in the Official Gazette.

1. In regulation 1 of the Telecom Commercial Communications Customer Preference Regulations, 2018,
in sub-regulation (2), —
(a) for clause (e) the following clause shall be substituted, namely: -

"(e) regulations 23, 29 and sub-regulations (5) and (6) of regulation 25 of these regulations shall come
into force after 150 days from the date of publication of these regulations in the Official Gazette";

(b) after clause (e), the following clauses shall be inserted, namely:-
"(f) regulation 24 of these regulations shall come into force from the 31* day of January, 2019";

"(g) regulations 26, 27 and sub-regulations (1), (2), (3) and (4) of regulation 25 of these regulations
shall come into force from the 28" day of February, 2019".

U. K. SRIVASTAVA, Secy. Incharge
[ADVT.-I1I/4/Exty./450/18]

Note 1: The principal regulations were published in the Gazette of India, Extraordinary, Part III, Section 4 dated the
19" July, 2018 vide notification No. 311-04/2017-QoS, dated the 19" July, 2018.

Note 2: The Explanatory Memorandum explains the objects and reasons of the Telecom Commercial Communications
Customer Preference (Amendment) Regulations, 2018 ( 10 of 2018).
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Explanatory Memorandum

1. The Telecom Regulatory Authority of India (TRAI) notified the Telecom Commercial Communications
Customer Preference Regulations, 2018 dated 19" July 2018 to develop a new UCC ecosystem for
effectively curbing Unsolicited Commercial Communication (UCC). Regulations 4, 5, 11, 15, 28, 34, 35
and 36 were required to come into force after 30 days from the date of publication of principal regulations
in the Official Gazette. Regulations 6, 13 and 14 were required to come into force after 90 days from the
date of publication of principal regulations in the Official Gazette. Regulations 3, 7, 8, 9, 10, 12, 18 and 32
were required to come into force after 120 days from the date of publication of principal regulations in the
Official Gazette. Regulations 23, 24, 25, 26, 27, 29 were required to come into force after 150 days from
the date of publication of principal regulations in the Official Gazette. Remaining regulations of principal
regulations were required to be come into force from the date of their publication in the Official Gazette.

2. In compliance of Regulation 16 of prinicipal regulation, all TSPs submitted their CoPs according to
requirements of the regulations. However, various representations were received from Access Service
Providers for extention of timelines of these regulations, as establishment of new ecosystem and new
entities may take a longer time. Subsequenlty, workshop and meetings were organized with Access
providers to assess the readiness of implementation. After discussions and deliberations, it was felt that
Access Providers require some more time for implementation. In view of above, the Authority has decided
to extend the dates for implementation of above said regulations.

3. Accordingly, clause (e) of sub-regulation (2) of regulation 1 of the Telecom Commercial Communications
Customer Preference Regulations, 2018 has been amended.
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