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vlk/kj.k 
EXTRAORDINARY 

Hkkx III—[k.M 4 
PART III—Section 4 

izkf/dkj ls izdkf'kr 
PUBLISHED BY AUTHORITY 

 la- 529] ubZ fnYyh] 'kqØokj] fnlEcj 21] 2018@vxzgk;.k 30] 1940 
No. 529] NEW DELHI, FRIDAY,  DECEMBER 21,  2018/AGRAHAYANA 30,  1940 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.k    
vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh] 21 fnlEcj]  2018 

nwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/kekunwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/kekunwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/kekunwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/keku    ¼¼¼¼la’kks/ku½ fofu;e] 2018 ¼2018 dk 10½la’kks/ku½ fofu;e] 2018 ¼2018 dk 10½la’kks/ku½ fofu;e] 2018 ¼2018 dk 10½la’kks/ku½ fofu;e] 2018 ¼2018 dk 10½    

lalalala----    311&04@2017&D;wvks,l%&311&04@2017&D;wvks,l%&311&04@2017&D;wvks,l%&311&04@2017&D;wvks,l%&Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ dh /kkjk 11 dh mi&/kkjk ¼1½ ds 
[kaM ¼[k½ ds mi&[kaM (v) rFkk mi&/kkjk ¼1½ ds [kaM ¼x½ ds lkFk ifBr /kkjk 36 ds varxZr izkf/kdj.k dks izkIr 'kfDr;ksa dk iz;ksx djrs gq, Hkkjrh; 
nwjlapkj fofu;ked izkf/kdj.k] nwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/keku fofu;e] 2018 ¼2018 dk 6½ esa la'kks/ku djus ds fy, ,rn~}kjk 
fuEufyf[kr fofu;e cukrk gS] uker~ % & 

1. (1) bu fofu;eksa dks nwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/keku ¼la’kks/ku½ fofu;e] 2018 ¼2018 dk 10½ dgk tk,xkA  

(2) ;s fofu;e buds jkti= esa izdk’ku dh rkjh[k ls izòRr gksaxsA  

2- nwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/keku fofu;e] 2018 ds fofu;e 1 ds mi fofu;e ¼2½ ds rgr] 

 ¼d½ [kaM ¼³½ dks fuEuor [kaM ls izfrLFkkfir fd;k tk,xk] uker% & 

 **¼³½ bu fofu;eksa ds fofu;e 23] 29 vkSj fofu;e 25 ds mi fofu;e ¼5½ vkSj ¼6½ rkfj[k 150 fnu ds ckn izoR̀r gksaxsA**  

 ¼[k½ [kaM ¼³½ ds i’pkr~ fuEuor [kaMksa dks var%LFkkfir fd;k tk,xk] uker%& 

 **¼p½ bu fofu;eksa ds fofu;e 24 fnukad 31 tuojh] 2019 ls izoR̀r gksaxsA** 

**¼t½ bu fofu;eksa ds fofu;e 26] 27 vkSj fofu;e 25 ds mi fofu;e ¼1½] ¼2½] ¼3½ vkSj ¼4½ fnukad 28 Qjojh] 2019 ls 
izòRr  gksaxsA** 

;w- ds- JhokLro] lfpo bUpktZ  

[िव�ापन-III/4/असा./450/18] 

fVIi.k 1%fVIi.k 1%fVIi.k 1%fVIi.k 1% ewy fofu;eksa dks fnukad 19 tqykbZ] 2018 dh vf/klwpuk la[;k 311&04@2017&D;wvks,l ds ek/;e ls Hkkjr ds jkti=] vlk/kkj.k] 
Hkkx&III] [kaM&4 esa izdkf’kr fd;k x;k FkkA  

fVIi.k 2%fVIi.k 2%fVIi.k 2%fVIi.k 2% O;k[;kRed Kkiu **nwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/keku ¼la’kks/ku½ fofu;e 2018 ¼2018 dk 10aa½** ds mÌs’; vkSj dkj.kksa dks Li”V 
djrk gSA 
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O;k[;kReO;k[;kReO;k[;kReO;k[;kRed Kkiud Kkiud Kkiud Kkiu    

1- Hkkjrh; nwjlapkj fofu;ked çkf/kdj.k ¼Vhvkj,vkbZ½ us 19 tqykbZ 2018 dks nwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/keku fofu;e] 
2018 dks vokafNr okf.kfT;d lapkj ¼;wlhlh½ dks çHkkoh <ax ls jksdus ds fy, ,d u;k ;wlhlh ikfjfLFkfrd ra= fodflr djus ds 
fy, vf/klwfpr fd;kA fofu;e 4] 5] 11] 15] 28] 34] 35 vkSj 36 dks vkf/kdkfjd jkti= esa ewy fofu;eksa ds çdk'ku dh rkjh[k ls 
30 fnuksa ds ckn ykxw gksus dh vko';drk FkhA vkf/kdkfjd jkti= esa ewy fofu;eksa ds çdk'ku dh rkjh[k ls 30 fnuksa ds ckn 
fofu;e 4] 5] 11] 15] 28] 34] 35 vkSj 36 dks ykxw gksus dh vko';drk FkhA vkf/kdkfjd jkti= esa ewy fofu;eksa ds çdk'ku dh 
rkjh[k ls 90 fnuksa ds ckn fofu;e 6] 13 vkSj 14 dks ykxw gksus dh vko';drk FkhA fofu;e 3] 7] 8] 9] 10] 12] 18 vkSj 32 dks 
vkf/kdkfjd jkti= esa ewy fofu;eksa ds çdk'ku dh rkjh[k ls 120 fnuksa ds ckn ykxw gksus dh vko';drk FkhA vkf/kdkfjd jkti= 
esa ewy fofu;eksa ds çdk'ku dh rkjh[k ls 150 fnuksa ds ckn fofu;e 23] 24] 25] 26] 27] 29 ykxw gksus dh vko';drk FkhA ewy 
fofu;eksa ds 'ks"k fofu;eksa dks vkf/kdkfjd jkti= esa muds çdk'ku dh rkjh[k ls ykxw gksus dh vko';drk FkhA 

2- ewy fofu;euksa ds fofu;eu 16 ds vuqikyu esa] lHkh Vh,lih us fofu;euksa dh vko';drkvksa ds vuqlkj vius lhvksih tek fd,A 
gkykafd] bu fofu;eksa dh le; lkj.kh dks avkxs c<+kusa ds fy, ,Dlsl çnkrkvksa ls fofHkUu çfrfuf/kRo çkIr gq,] D;ksafd ubZ 
ikfjfLFkfrd ra= vkSj ubZ laLFkkvksa dh LFkkiuk esa vf/kd le; yx ldrk gSA rnuarj] dk;kZUo;u dh rRijrk dk vkdyu djus ds 
fy, ,Dlsl çnkrkvksa ds lkFk dk;Z'kkyk vkSj cSBdsa vk;ksftr dh xbZaA ppkZvksa vkSj fopkj&foe'kZ ds ckn] ;g eglwl fd;k x;k fd 
,Dlsl çnkrkvksa dks dk;kZUo;u ds fy, dqN vkSj le; dh vko';drk gSA mijksä dks ns[krs gq,] çkf/kdj.k us mijksä fofu;eksa ds 
dk;kZUo;u ds fy, rkjh[kksa dk foLrkj djus dk fu.kZ; fy;k gSA 

3- rnuqlkj] nwjlapkj okf.kfT;d laizs”k.k miHkksDrk vf/keku fofu;e] 2018 ds fofu;eu 1 ds mi&fofu;eu ¼2½ ds [kaM ¼bZ½ esa la'kks/ku 
fd;k x;k gSA 

 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 21st December, 2018 

THE TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER PREFERENCE (AMENDMENT) 

REGULATIONS, 2018 (10 of 2018) 

No. 311-04/2017-QoS.— In exercise of powers conferred by section 36, read with sub-clause (v) of clause (b) 

and clause (c) of sub-section (1) of section 11, of the Telecom Regulatory Authority of India Act 1997 (24 of 1997), the 

Telecom Regulatory Authority of India hereby makes the following regulations to amend the Telecom Commercial 

Communications Customer Preference Regulations, 2018 (6 of 2018), namely:— 

1. (1)  These regulations may be called the Telecom Commercial Communications Customer Preference 

(Amendment) Regulations, 2018 (10 of 2018). 

(2)   These regulations shall come into force from the date of their publication in the Official Gazette. 

1. In regulation 1 of the Telecom Commercial Communications Customer Preference Regulations, 2018, 

in sub-regulation (2), — 

(a) for clause (e) the following clause shall be substituted, namely: - 

"(e) regulations 23, 29 and sub-regulations (5) and (6) of regulation 25  of these regulations shall come 

into force after 150 days from the date of publication of these regulations in the Official Gazette"; 

(b) after clause (e), the following clauses shall be inserted, namely:- 

"(f) regulation 24 of these regulations shall come into force from the 31
st
 day of January, 2019"; 

"(g) regulations 26, 27 and sub-regulations (1), (2), (3) and (4) of regulation 25 of these regulations 

shall come into force from the 28
th

 day of February, 2019". 

 

U. K. SRIVASTAVA, Secy. Incharge 

[ADVT.-III/4/Exty./450/18] 

Note 1: The principal regulations were published in the Gazette of India, Extraordinary, Part III, Section 4 dated the  

19
th 

July, 2018 vide notification No. 311-04/2017-QoS, dated the 19
th

 July, 2018. 

Note 2: The Explanatory Memorandum explains the objects and reasons of the Telecom Commercial Communications 

Customer Preference (Amendment) Regulations, 2018 ( 10 of 2018). 
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Explanatory Memorandum 

1. The Telecom Regulatory Authority of India (TRAI) notified the Telecom Commercial Communications 

Customer Preference Regulations, 2018 dated 19
th 

July 2018 to develop a new UCC ecosystem for 

effectively curbing Unsolicited Commercial Communication (UCC). Regulations 4, 5, 11, 15, 28, 34, 35 

and 36 were required to come into force after 30 days from the date of publication of principal regulations 

in the Official Gazette. Regulations 6, 13 and 14 were required to come into force after 90 days from the 

date of publication of principal regulations in the Official Gazette. Regulations 3, 7, 8, 9, 10, 12, 18 and 32 

were required to come into force after 120 days from the date of publication of principal regulations in the 

Official Gazette. Regulations 23, 24, 25, 26, 27, 29 were required to come into force after 150 days from 

the date of publication of principal regulations in the Official Gazette. Remaining regulations of principal 

regulations were required to be come into force from the date of their publication in the Official Gazette. 

2. In compliance of Regulation 16 of prinicipal regulation, all TSPs submitted their CoPs according to 

requirements of the regulations. However, various representations were received from Access Service 

Providers for extention of timelines of these regulations, as establishment of new ecosystem and new 

entities may take a longer time. Subsequenlty, workshop and meetings were organized with Access 

providers to assess the readiness of implementation. After discussions and deliberations, it was felt that 

Access Providers require some more time for implementation. In view of above, the Authority has decided 

to extend the dates for implementation of above said regulations.  

3. Accordingly, clause (e) of sub-regulation (2) of regulation 1 of the Telecom Commercial Communications 

Customer Preference Regulations, 2018 has been amended. 
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