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Subject: TRAI Organises Workshop of Senior officers from States and Union

Territories regarding “Regulation on Rating of Properties for Digital Connectivity”

New Delhi April 229, 2025 — As per the studies, 70-80% mobile data consumption takes
places inside buildings or indoor areas. High frequency bands are used to deliver high
speed internet in 4G and 5G technologies. However, high frequences bands get
attenuated at higher rate by the building fabric containing steel and concrete walls
compared to 2G bands. With the exponential rise in quantum and speed of data
consumption due to progressive digitization of economy, governance and the society in
general, good digital connectivity has become very important in the present age. Hence,
the good in-building digital connectivity has become an essential requirement. To
achieve seamless communication inside buildings, the Digital Connectivity
Infrastructure (DCI) must be planned and developed alongside other essential building

services such as water, electricity and safety systems.

The workshop was chaired by Shri Anil Kumar Lahoti, Chairman TRAI. The workshop
received overwhelming response from States and UTs and was attended by over 125
participants, including senior officers from Housing & Urban development and IT

department of States/Union Territories.

Chairman, TRAI in his opening remarks, emphasised that States and UTs can play a
pivotal role to drive collaboration among property developers and telecom service
providers for facilitating development of DCI in the projects through respective building
byelaws. TRAI regulations envisage star ratings of properties for quality of digital
connectivity similar to Green Building Ratings of projects or Energy Efficiency Ratings of
appliances. The digital connectivity ratings will be live process and cover review of digital
connectivity rating during lifecycle of the project. TRAI has already started the process of

empanelment or registration of Digital Connectivity Rating Agencies (DCRAs).

The workshop provided details of initiatives taken by TRAI for improving in-building digital

connectivity in the country and overview of the “Regulation on Rating of Properties for



Digital Connectivity, 2024” issued by TRAI on 25" October 2024. The presentation also
covered the provisions of National Building Code (NBC) and Model Building By-Laws
(MBBL) related to Digita! Communication infrastructure. The session covered the rating
process in detail by which properties are going to be assessed and rated. The workshop
concluded with a Q&A session, allowing participants to engage directly with the experts

to gain more insight about inbuilding digital connectivity.

The rating of buildings for digital connectivity will provide uniform standard reference for
creating DCI in the country. With adoption of rating framework in the bylaws, the end user
of residential and commercial properties will be able to make informed choices at the
time of buying or leasing the properties. Further, the quality of experience in public
buildings will also improve with the help of rating framework. Under the regulation, the
consumer may also seek review of ratings in case of degradation of digital connectivity in
the property. Like wise property mangers can seek review of ratings if they carry out

significant improvements.

The workshop concluded with the closing remarks by Dr. M. P. Tangirala, Member, TRAI.
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