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Dear Sir,

This is to confirm that the awareness about Airtel and TRAI initiatives on various services, complaint redressal and Frauds, Consumer
Education Workshop successfully conducted at Hotel Presidency-Dapoli(Ratnagiri) on 18th May'26

We also conducted a dedicated session on Airtel Payments Bank, led by the APB team Raviraj Patil and Krupal Shinde , which covered
key aspects such as account benefits, types of accounts, and helpline numbers.

Enclosed are the details and snaps of event along with the methodology adopted for conducting the Consumer Education Workshop.
 

Target Audience: Postpaid and Prepaid customers

Methodology to reach out & inform customers : SMS

Methodology to reach out & inform CAG Member: Mail

Criteria for selection of customers:  Location based
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At Post Dapoli
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Prepaid Validity

Dapoli,Kashid,A

Retailers and d
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  Topics Covered During the Workshop: 

               

·        Introduction to Airtel, Airtel Services & Plan Benefits – Basic Services, Key offerings and value for customers

 

·       Consumer Rights & Grievance Redressal – Awareness of rights and complaint channels

 

·       Cybersecurity Essentials – UCC and Spam prevention and safe digital practices

 

·       UCC & Spam Awareness – TRAI TCCCPR 2023, Amendments, consent management, spam reporting, and 1600 series awareness,

Sender Awareness

 

·       EMF Radiation, Illegal Repeaters, Tower Fraud

 

·       Digital Tools & Initiatives – DND 1909 calls, Airtel Thanks App, CNAP, TRAI platforms (MySpeed, MyCall), tariff plans, PM-WANI

 

·       Broadcasting/DTH -Consumer Protection rights for TV services, EPG, Free Channels,Right to Choose Channels &

 

5/21/26, 4:20 PM Fwd: FW: Airtel Invite || Consumer Education Workshop || Ratnagiri , Maharashtra -18th May26-Completion

about:blank 1/2

mailto:amit.karkera@airtel.com
mailto:sro2.bengaluru@trai.gov.in


 

Queries raised by customers were resolved online. 

Followed by the lunch.

 Snaps are as below :

 

 

Warm regards,

Amit Karkera

Nodal Officer

Bharti Airtel Limited, Maharashtra Circle

+91-9175111180
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K Muralidhara
9449005588

क्षेत्रीय कार्यालय, बेंगलुरु/Regional Office, Bengaluru
भारतीय दू रसंचार विनियामक प्राधिकरण (भादुविप्रा)     
Telecom Regulatory Authority of India (TRAI)
First Floor, Jeevan Soudha LIC Building 
24th Main Road, JP Nagar First Phase 
Bengaluru, Karnataka- 560078

Regards,
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