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1. 24/7 Human Support: Providers are resisting the rule to provide live human customer
care agents 24/7, arguing that it increases operational and infrastructure costs.
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2. Standardized Menus: They object to a standardized, simple 3-level menu on IVRS
(phone systems) and mobile apps that makes it easy for users to file complaints or speak
directly to an agent.
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3. Escaping Accountability: Providers want exemptions from complaints related to poor
network experiences, blaming third-party apps, operating systems, or device hardware
instead.
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4. Delayed Timelines: They are asking to delay the rollout of these rules by 6 to 9 months,
claiming they need more time to update their systems.
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5. Financial Disincentive: They are opposing the proposed financial disincentive for non-
compliance, calling them too harsh.

FSTAT TIAMT T AT STELEE TN F TTAT GATHT FLA o [oI0 A g€ Tt g faer et
ST AT o, AGT TATSSH & ITH HeeHL qiad e fammaa Hameor § feeq i w0 & @ F e
FT s GTH ATETET qgl gl TEATET & FT HHHE TATaag! Bl d@TAT aAT 3T T 6l FTferer il




AL TATT &, T SATTREHTT FHogHL Tl WITET HIT| ST T STHAT HAHT % AT 7 FHLA & SIaTd

H, Tt 3fiT I9H [T ol &, a0 a Tg I 3T FT&=47 2|

Ao

NCHSE, sTrater, TRAI &Y 38 98 &1 TIATE q93T FLdl ¢ (STt Geheg [Sadi & THTe & o
U aeffeih, aTeaely, Famasft o SUHRRT-hiad HaedT I9T g1 ITHHT & A0 |, Teared
AT 3T 3T AT &, T Tl oo 7T | TeLd AT TAHT AFaE STAHT ATIR Al AL

FAT, T A @5 aF 98 &l dga¥ aqMT, e Ta1se s Sardag! ag T i R

T THT I FHTLTT AT FIAT gl T TaeT= 0 | Gt o ag T et TT HHT STATHT AT I
FHAL T <A1 3T Tt T hHde & HHHaE I gl @ FHT Q| TEITAT HFAT F STHAIRTSAT HT AT

A&, STATTSE! Togd gId, ATl T Tg= AT g1 A< FARTIAAT HT AT T AT AT g
#1 3T 2

NCHSE, TRAI & H¥HTHIA® 3UE AT ¢ o a8 'TTHE A [ EY (A9 od i aheeie [Ngael W9,
2026' § TEATIAT STHITHT TLAT % T ITTAT &l I4TT Q| AT | SoATohIH [[ALTT HT TET AT
STATTHTAT T FEATIT 3T FRTAAT T TATAT THTLTH BF AT AR

* % %k %



