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TELECOM REGULATORY AUTHORITY OF INDIA
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New Delhi, 8 June 2026

For Immediate Release

TRAI Assesses Mobile Network Quality from Lanka to Narainpur Railway Bridge along NH-27 & 627
in the State of Assam under Assam LSA.

The Telecom Regulatory Authority of India (TRAI) has released findings of Independent Drive
Test (IDT) conducted from Lanka to Narainpur Railway Bridge along NH-27 & 627 in the State of Assam
under Assam LSA, during the month of March 2026, for information of general telecom consumers. The
purpose of this drive test is to assess and verify real time quality of mobile network services (both voice
& data) provided by Telecom Service Providers (TSPs). During the IDT, TRAI captures performance of
TSPs for key Quality of Service (QoS) parameters like Coverage, Call Drop Rate (CDR), Call Setup
Success Rate (CSSR), data Download (DL) and Upload (UL) throughput etc., which are then published
to inform Consumers and encourage TSPs to improve their services.

2. These IDTs have been designed to capture on ground mobile network performance of all TSPs
across diverse usages environment like cities, hotspots, public transport hubs, etc. In this type of drive
testing, live data and voice sessions are established using SIM cards from all TSPs over 2G, 3G, 4G, and
5G networks. Multiple advanced test handsets are used, and the sessions are monitored and analysed in
real-time using advanced Software Systems.

3. TRAL through its appointed agency, conducted drive tests along National Highway- 189.7 Kms,
and Hotspot- 7 Locations in Assam State during 10" March 2026 to 18® March 2026 in Assam LSA.
These tests were conducted under the supervision of the TRAI Regional Office Kolkata. The
observations presented in drive test reports represent the performance of the TSPs on the area/ route under
test on the day/ time of conducting the drive test.

4. Drive Test Route Map: The following map provides overview of drive test routes indicating City
drive, Inter-operator calling, Hotspots and Walk tests, as per the legends shown on the map: -
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Key Parameters Assessed

a) Coverage Gap: Percentage of samples, for which signal strength observed less than the
minimum prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G).

b) Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup Time,
Call Silence Rate, Speech Quality (MOS).

¢) Call Silence Instance: Number of call silence instance occurred during the calls.

d) Data Servies: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate

The overall mobile network performance from Lanka to Narainpur Railway bridge along NH-27
or the key parameters has been summarised below: -

a) Coverage Gap - The signal strength observed during voice testing on the city drive test route
and highway drive test route in auto-selection mode (5G/4G/3G/2G), measured as the
number of samples having poor signal strength out of the total samples collected, was as

detailed below-

Parameter AIRTEL BSNL RJIL VIL
Total Number of Samples
captured on Drive test route i 7564 i Iia2
Number of Samples having poor 4820 6410 4453 10218
signal strength

Details of the coverage gaps have been provided in the map Annexed.

b) Dropped Calls - Dropped calls, measured as the number of dropped calls out of the number

of successfully established calls

were as shown below.

Parameter AIRTEL BSNL RJIL VIL
Number of successful Calls
Established 26 ol e 3
Number of dropped Calls 9 12 14 21

Details of the dropped call locations have been provided in the map Annexed.

c) Call Silence Instance - Call silence instances, measured as the total number of silence
instances observed for > 3 seconds out of the total calls established, were as shown below-

Parameter AIRTEL BSNL RJIL VIL
Call Established .
(within service provider network) L3 Ha L e
];:Cmber of silences calls for >3 7 NA* 4 7
Total number of silence instances "
for >3 Sec B Ha 8 :

Details of the call silence instance locations have been provided in the map Annexed.

d) Data Download and Upload Throughput:

i) Data Download performance (Overall): Average download speed was observed as per

below-
——— Measured | AIRTEL BSNL RJIL VIL
in (upto 5G) | (upto 4G) | (upto 5G) | (upto 4G)

Typical Download
throughput declared by (Mbits/s) 7.48 5.00 15.00 15.00
TSP
Average Download
Throughput measured (Mbits/s) 66.50 4.86 88.21 16.84
during IDT

Detail of Download throughput has been provided in the map Annexed.
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ii) Data Upload performance (Overall): Average upload speed was observed as per below-

Pavameter Measured | AIRTEL BSNL RJIL VIL
in (upto 5G) | (upto 4G) | (upto 5G) | (upto 4G)
Typical upload throughput :
declared by TSP (Mbits/s) 1.92 3.00 7.00 8.00
Average Upload
Throughput measured (Mbits/s) 13.63 3.10 6.61 399
during IDT

Detail of Upload throughput has been provided in the map Annexed.

Locations of Dropped Calls and Call Silence instances can be seen by clicking red dot on the map
Annexed.

7: Details of drive test route and area covered during the IDT is as under: -

a) Highway - The areas covered in the HW drive are Lanka to Narainpur Railway bridge along
NH-27; passing through Bamun Gaon, Dijabora, Mupa, Didaodip, Retzol and Damchara etc.

b) Hotspot - The hot spot locations, capturing stationary user experience, are (i) 25.276104/
93.147535, Lumding - Silchar Rd, Maibang, (ii) 25.319575/ 93.125913, Lumding - Silchar
Rd, Maibang, (iii) 25.416119/ 93.128289, Lumding - Silchar Rd, (iv) 25.598100/93.098873,
Lumding - Silchar Rd, (v) 25.788690/ 93.147861, Lumding Rd (vi) 25.823535/ 93.098764,
Lumding Rd, (vii) 25.878203/ 93.030952, Lumding Rd, Tiniali Bazar

8. The findings of this IDT report have been shared with respective TSPs for taking further necessary
action at their end. Detailed reports of IDT are made available on the TRAI website at www.trai.gov.in.
For any clarification or additional information, an email can be sent to adv.kolkata@trai.gov.in or
Regional Office of TRAI at Kolkata RO can be contacted on telephone no. +97-33-22361401.

Mokl

Kaushik Mukher : / -
Advisor, RO Kolk;f; o6/1a
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Annexure

From Lanka to Narainpur Railway bridge along NH-27 & 627 (Highway Drive test)

a) Coverage Gap — The coverage distribution found less than the minimum specified signal
strength for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is

as below:
Parameter AIRTEL BSNL RJIL VIL
Total Number of Samples captured on Drive test 3981 7964 23742 | 17250
route
Number of Samples having poor signal strength 4820 6410 4453 10218

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, —90 dBm

for 3G, and —85 dBm for 2G.

Coverage Gap observed

AIRTEL |

o
&
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Note: Plot is based on Dynamic Drive Test results only
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b)

are as below:

Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G)

Parameter

AIRTEL

BSNL

RJIL

VIL

Number of successful Calls Established

126

37

128

95

Number of dropped Calls

9

12

14

21

Locations of Dropped Calls
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Note: Dropped calls locations are shown in red color and which can be clicked to know the exact

location (latitude and longitude)

on the map



https://www.google.com/maps?q=25.36952437,93.14058034
https://www.google.com/maps?q=25.36952437,93.14058034
https://www.google.com/maps?q=25.29996424,93.13060483
https://www.google.com/maps?q=25.29996424,93.13060483
https://www.google.com/maps?q=25.27682119,93.14777012
https://www.google.com/maps?q=25.27682119,93.14777012
https://www.google.com/maps?q=25.19848612,93.12466552
https://www.google.com/maps?q=25.19848612,93.12466552
https://www.google.com/maps?q=25.18767777,93.11671096
https://www.google.com/maps?q=25.18767777,93.11671096
https://www.google.com/maps?q=25.18660238,93.08634739
https://www.google.com/maps?q=25.18660238,93.08634739
https://www.google.com/maps?q=25.15782416,93.06689348
https://www.google.com/maps?q=25.15782416,93.06689348
https://www.google.com/maps?q=25.11829302,93.01072334
https://www.google.com/maps?q=25.11829302,93.01072334
https://www.google.com/maps?q=25.11445817,93.00734722
https://www.google.com/maps?q=25.11445817,93.00734722
https://www.google.com/maps?q=25.11364841,93.00576032
https://www.google.com/maps?q=25.11364841,93.00576032
https://www.google.com/maps?q=25.11145659,93.00547196
https://www.google.com/maps?q=25.11145659,93.00547196
https://www.google.com/maps?q=25.11045329,92.85958768
https://www.google.com/maps?q=25.11045329,92.85958768
https://www.google.com/maps?q=25.11832115,93.01391076
https://www.google.com/maps?q=25.11832115,93.01391076
https://www.google.com/maps?q=25.11357601,93.00573781
https://www.google.com/maps?q=25.11357601,93.00573781
https://www.google.com/maps?q=25.10942590,93.00203240
https://www.google.com/maps?q=25.10942590,93.00203240
https://www.google.com/maps?q=25.10662016,92.91183352
https://www.google.com/maps?q=25.10662016,92.91183352
https://www.google.com/maps?q=25.10615335,92.90975658
https://www.google.com/maps?q=25.10615335,92.90975658
https://www.google.com/maps?q=25.10565165,92.89117951
https://www.google.com/maps?q=25.10565165,92.89117951
https://www.google.com/maps?q=25.11100541,92.87803722
https://www.google.com/maps?q=25.11100541,92.87803722
https://www.google.com/maps?q=25.10173799,92.84039059
https://www.google.com/maps?q=25.10173799,92.84039059
https://www.google.com/maps?q=25.09854918,92.83552551
https://www.google.com/maps?q=25.09854918,92.83552551
https://www.google.com/maps?q=25.08829785,92.81568887
https://www.google.com/maps?q=25.08829785,92.81568887
https://www.google.com/maps?q=25.87804400,93.03251019
https://www.google.com/maps?q=25.87804400,93.03251019
https://www.google.com/maps?q=25.84879396,93.09649282
https://www.google.com/maps?q=25.84879396,93.09649282
https://www.google.com/maps?q=25.84386815,93.10261718
https://www.google.com/maps?q=25.84386815,93.10261718
https://www.google.com/maps?q=25.82575861,93.09279646
https://www.google.com/maps?q=25.82575861,93.09279646
https://www.google.com/maps?q=25.82262956,93.10416111
https://www.google.com/maps?q=25.82262956,93.10416111
https://www.google.com/maps?q=25.71608766,93.13164902
https://www.google.com/maps?q=25.71608766,93.13164902
https://www.google.com/maps?q=25.71086883,93.13194391
https://www.google.com/maps?q=25.71086883,93.13194391
https://www.google.com/maps?q=25.69420204,93.12511830
https://www.google.com/maps?q=25.69420204,93.12511830
https://www.google.com/maps?q=25.65460090,93.12033213
https://www.google.com/maps?q=25.65460090,93.12033213
https://www.google.com/maps?q=25.41482723,93.13145546
https://www.google.com/maps?q=25.41482723,93.13145546
https://www.google.com/maps?q=25.27451282,93.14795344
https://www.google.com/maps?q=25.27451282,93.14795344
https://www.google.com/maps?q=28.69747393,77.31769235
https://www.google.com/maps?q=28.69747393,77.31769235
https://www.google.com/maps?q=28.69185775,77.27938525
https://www.google.com/maps?q=28.69185775,77.27938525
https://www.google.com/maps?q=28.63573911,77.28536032
https://www.google.com/maps?q=28.63573911,77.28536032
https://www.google.com/maps?q=25.85831196,93.05999315
https://www.google.com/maps?q=25.85831196,93.05999315
https://www.google.com/maps?q=25.84281669,93.10243284
https://www.google.com/maps?q=25.84281669,93.10243284
https://www.google.com/maps?q=25.82039003,93.10467010
https://www.google.com/maps?q=25.82039003,93.10467010
https://www.google.com/maps?q=25.69029271,93.12369015
https://www.google.com/maps?q=25.69029271,93.12369015
https://www.google.com/maps?q=25.67614216,93.11574877
https://www.google.com/maps?q=25.67614216,93.11574877
https://www.google.com/maps?q=25.46676993,93.13873795
https://www.google.com/maps?q=25.46676993,93.13873795
https://www.google.com/maps?q=25.45578780,93.14196890
https://www.google.com/maps?q=25.45578780,93.14196890
https://www.google.com/maps?q=25.39718744,93.13297052
https://www.google.com/maps?q=25.39718744,93.13297052
https://www.google.com/maps?q=25.31766837,93.12621342
https://www.google.com/maps?q=25.31766837,93.12621342
https://www.google.com/maps?q=25.03975144,92.78174991
https://www.google.com/maps?q=25.03975144,92.78174991
https://www.google.com/maps?q=24.99165018,92.74564579
https://www.google.com/maps?q=24.99165018,92.74564579
https://www.google.com/maps?q=25.86885890,93.05331529
https://www.google.com/maps?q=25.86885890,93.05331529
https://www.google.com/maps?q=25.85179942,93.08425695
https://www.google.com/maps?q=25.85179942,93.08425695
https://www.google.com/maps?q=25.85112520,93.08890209
https://www.google.com/maps?q=25.85112520,93.08890209
https://www.google.com/maps?q=25.84315636,93.10249156
https://www.google.com/maps?q=25.84315636,93.10249156
https://www.google.com/maps?q=25.82437751,93.09510669
https://www.google.com/maps?q=25.82437751,93.09510669
https://www.google.com/maps?q=25.82185706,93.10460305
https://www.google.com/maps?q=25.82185706,93.10460305
https://www.google.com/maps?q=25.81119239,93.11314636
https://www.google.com/maps?q=25.81119239,93.11314636
https://www.google.com/maps?q=25.80609017,93.12473188
https://www.google.com/maps?q=25.80609017,93.12473188
https://www.google.com/maps?q=25.80129708,93.13139031
https://www.google.com/maps?q=25.80129708,93.13139031
https://www.google.com/maps?q=25.68472068,93.12074441
https://www.google.com/maps?q=25.68472068,93.12074441
https://www.google.com/maps?q=25.40846060,93.13329624
https://www.google.com/maps?q=25.40846060,93.13329624
https://www.google.com/maps?q=25.40378556,93.13222166
https://www.google.com/maps?q=25.40378556,93.13222166
https://www.google.com/maps?q=22.82680198,88.66654624
https://www.google.com/maps?q=22.82680198,88.66654624
https://www.google.com/maps?q=22.81635135,88.69242951
https://www.google.com/maps?q=22.81635135,88.69242951
https://www.google.com/maps?q=22.80811877,88.72957993
https://www.google.com/maps?q=22.80811877,88.72957993
https://www.google.com/maps?q=22.80305424,88.74195830
https://www.google.com/maps?q=22.80305424,88.74195830
https://www.google.com/maps?q=22.56173736,88.62924715
https://www.google.com/maps?q=22.56173736,88.62924715
https://www.google.com/maps?q=22.54361749,88.67570193
https://www.google.com/maps?q=22.54361749,88.67570193
https://www.google.com/maps?q=22.58103158,88.90635621
https://www.google.com/maps?q=22.58103158,88.90635621
https://www.google.com/maps?q=22.57158650,88.91236018
https://www.google.com/maps?q=22.57158650,88.91236018
https://www.google.com/maps?q=22.66253303,88.86461403
https://www.google.com/maps?q=22.66253303,88.86461403
https://www.google.com/maps?q=22.69224481,88.90688452
https://www.google.com/maps?q=22.69224481,88.90688452
https://www.google.com/maps?q=22.70519936,88.90033698
https://www.google.com/maps?q=22.70519936,88.90033698
https://www.google.com/maps?q=22.73221643,88.88428433
https://www.google.com/maps?q=22.73221643,88.88428433
https://www.google.com/maps?q=22.73935521,88.89380446
https://www.google.com/maps?q=22.73935521,88.89380446
https://www.google.com/maps?q=22.85565148,88.74479054
https://www.google.com/maps?q=22.85565148,88.74479054
https://www.google.com/maps?q=22.95315233,88.82387207
https://www.google.com/maps?q=22.95315233,88.82387207
https://www.google.com/maps?q=22.95470310,88.84145936
https://www.google.com/maps?q=22.95470310,88.84145936
https://www.google.com/maps?q=22.95965831,88.84495634
https://www.google.com/maps?q=22.95965831,88.84495634
https://www.google.com/maps?q=23.03984216,88.82536805
https://www.google.com/maps?q=23.03984216,88.82536805
https://www.google.com/maps?q=23.07623112,88.70552785
https://www.google.com/maps?q=23.07623112,88.70552785
https://www.google.com/maps?q=23.07692671,88.70141430
https://www.google.com/maps?q=23.07692671,88.70141430
https://www.google.com/maps?q=23.07350974,88.54089809
https://www.google.com/maps?q=23.07350974,88.54089809
https://www.google.com/maps?q=23.14800734,88.54086069
https://www.google.com/maps?q=23.14800734,88.54086069
https://www.google.com/maps?q=23.27994250,88.43841366
https://www.google.com/maps?q=23.27994250,88.43841366
https://www.google.com/maps?q=23.30853546,88.45089612
https://www.google.com/maps?q=23.30853546,88.45089612
https://www.google.com/maps?q=23.30763629,88.45601463
https://www.google.com/maps?q=23.30763629,88.45601463
https://www.google.com/maps?q=23.03814563,88.51889721
https://www.google.com/maps?q=23.03814563,88.51889721
https://www.google.com/maps?q=23.45710311,88.44908411
https://www.google.com/maps?q=23.45710311,88.44908411
https://www.google.com/maps?q=25.36952437,93.14058034
https://www.google.com/maps?q=25.36952437,93.14058034
https://www.google.com/maps?q=25.29996424,93.13060483
https://www.google.com/maps?q=25.29996424,93.13060483
https://www.google.com/maps?q=25.27682119,93.14777012
https://www.google.com/maps?q=25.27682119,93.14777012
https://www.google.com/maps?q=25.19848612,93.12466552
https://www.google.com/maps?q=25.19848612,93.12466552
https://www.google.com/maps?q=25.18767777,93.11671096
https://www.google.com/maps?q=25.18767777,93.11671096
https://www.google.com/maps?q=25.18660238,93.08634739
https://www.google.com/maps?q=25.18660238,93.08634739
https://www.google.com/maps?q=25.15782416,93.06689348
https://www.google.com/maps?q=25.15782416,93.06689348
https://www.google.com/maps?q=25.11829302,93.01072334
https://www.google.com/maps?q=25.11829302,93.01072334
https://www.google.com/maps?q=25.11445817,93.00734722
https://www.google.com/maps?q=25.11445817,93.00734722
https://www.google.com/maps?q=25.11364841,93.00576032
https://www.google.com/maps?q=25.11364841,93.00576032
https://www.google.com/maps?q=25.11145659,93.00547196
https://www.google.com/maps?q=25.11145659,93.00547196
https://www.google.com/maps?q=25.11045329,92.85958768
https://www.google.com/maps?q=25.11045329,92.85958768

c) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode

(5G/4G) are as below:

Parameter

AIRTEL

BSNL

RJIL

VIL

Call Established
(within service provider network)

123

NA*

97

&9

Number of silences calls for >3 Sec

7

NA*

4

2

Total number of silence instances for >3 Sec

8

NA*

* NA — Not Applicable

Locations of Call Silence Instance
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Note: Call silence instances are shown in red colour and which can be clicked to know the exact

location (latitude and longitude) on the map



https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=25.84742980,93.10266529
https://www.google.com/maps?q=25.84742980,93.10266529
https://www.google.com/maps?q=25.71401789,93.13326548
https://www.google.com/maps?q=25.71401789,93.13326548
https://www.google.com/maps?q=25.43882834,93.13897123
https://www.google.com/maps?q=25.43882834,93.13897123
https://www.google.com/maps?q=25.43421388,93.13949851
https://www.google.com/maps?q=25.43421388,93.13949851
https://www.google.com/maps?q=25.42232205,93.13893892
https://www.google.com/maps?q=25.42232205,93.13893892
https://www.google.com/maps?q=25.11172909,93.00579410
https://www.google.com/maps?q=25.11172909,93.00579410
https://www.google.com/maps?q=25.10682239,92.86862594
https://www.google.com/maps?q=25.10682239,92.86862594
https://www.google.com/maps?q=25.07001239,92.81031518
https://www.google.com/maps?q=25.07001239,92.81031518
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=25.87663654,93.04072891
https://www.google.com/maps?q=25.87663654,93.04072891
https://www.google.com/maps?q=25.42372714,93.13754316
https://www.google.com/maps?q=25.42372714,93.13754316
https://www.google.com/maps?q=25.42095385,93.13772102
https://www.google.com/maps?q=25.42095385,93.13772102
https://www.google.com/maps?q=25.42015783,93.13643603
https://www.google.com/maps?q=25.42015783,93.13643603
https://www.google.com/maps?q=25.29987263,93.13055377
https://www.google.com/maps?q=25.29987263,93.13055377
https://www.google.com/maps?q=25.10657339,92.97436573
https://www.google.com/maps?q=25.10657339,92.97436573
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=25.12605211,93.02935817
https://www.google.com/maps?q=25.12605211,93.02935817
https://www.google.com/maps?q=24.98896858,92.75092671
https://www.google.com/maps?q=24.98896858,92.75092671
https://www.google.com/maps?q=25.12605211,93.02935817
https://www.google.com/maps?q=25.12605211,93.02935817
https://www.google.com/maps?q=24.98896858,92.75092671
https://www.google.com/maps?q=24.98896858,92.75092671

d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL)
and Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-

selection mode (5G/4G/3G/2G) are as below:

(i) Download Throughput

VIL
(upto 4G)

15.00

16.84

Parameter Measured | AIRTEL BSNL (upto 5G)
u
.
in (upto 5G) | (upto 4G)
Typical Download .
(Mbits/s) 7.48 5.00 15.00
throughput declared by TSP
Average Download
Throughput measured during | (Mbits/s) 66.50 4.86 88.21
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30-50 Mbps (21 )(1543% ) 30-50 Mbps {0 ) 000% )
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Note: Plot is based on Dynamic Drive Test results only




(ii) Upload Throughput

VIL
(upto 4G)

8.00
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Measured | AIRTEL BSNL
Parameter . (upto 5G)
in (upto 5G) | (upto 4G)
Typical upload throughput .
(Mbits/s) 1.92 3.00 7.00
declared by TSP
Average Upload Throughput
measured during IDT (Mbits/s) 13.63 3.10 6.61
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Note: Plot is based on Dynamic Drive Test results only




