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Information Note to the Press (Press Release No. 100 / 2026) 

TELECOM REGULATORY AUTHORITY OF INDIA 

www.trai.gov.in 

New Delhi, 22 July 2026 

For Immediate Release 

  

TRAI Assesses Mobile Network Quality Across Lunglei, Lawngtlai and Siaha Districts and adjoining areas in 

the State of Mizoram under North East LSA. 

 The Telecom Regulatory Authority of India (TRAI) has released findings of Independent Drive Test 

(IDT) conducted across Lunglei, Lawngtlai and Siaha Districts and adjoining areas in the State of Mizoram 

under North East LSA, during the month of May 2026, for information of general telecom consumers. The 

purpose of this drive test is to assess and verify real time quality of mobile network services (both voice & data) 

provided by Telecom Service Providers (TSPs). During the IDT, TRAI captures performance of TSPs for key 

Quality of Service (QoS) parameters like Coverage, Call Drop Rate (CDR), Call Setup Success Rate (CSSR), 

data Download (DL) and Upload (UL) throughput etc., which are then published to inform Consumers and 

encourage TSPs to improve their services. 

2. These IDTs have been designed to capture on ground mobile network performance of all TSPs across 

diverse usages environment like cities, hotspots, public transport hubs, etc. In this type of drive testing, live data 

and voice sessions are established using SIM cards from all TSPs over 2G, 3G, 4G, and 5G networks. Multiple 

advanced test handsets are used, and the sessions are monitored and analysed in real-time using advanced 

Software Systems.  

3. TRAI, through its appointed agency, conducted drive tests across City drive – 342.4 KMs, Hotspot 

locations - 11, Walk Test – 1.3 KMs in Mizoram State during 20th May 2026 to 23rd May 2026 in North East 

LSA. These tests were conducted under the supervision of the TRAI Regional Office Kolkata. The 

observations presented in drive test reports represent the performance of the TSPs on the area/ route under test 

on the day/ time of conducting the drive test. 

4. Drive Test Route Map: The following map provides overview of drive test routes indicating City drive, 

Inter-operator calling, Hotspots and Walk tests, as per the legends shown on the map: - 
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5. Key Parameters Assessed 

a) Coverage Gap: Percentage of samples, for which signal strength observed less than the minimum 

prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G). 

b) Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup Time, Call 

Silence Rate, Speech Quality (MOS). 

c) Call Silence Instance: Number of call silence instance occurred during the calls. 

d) Data Services: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate 

  

6. The overall mobile network performance in Lunglei, Lawngtlai and Siaha Districts and adjoining areas 

for the key parameters has been summarised below: - 

a) Coverage Gap - The signal strength observed during voice testing on the city drive test route in 

auto-selection mode (5G/4G/3G/2G), measured as the number of samples having poor signal 

strength out of the total samples collected, was 11270/ 46398 for Airtel, 17449/ 32964 for BSNL, 

11790/ 47107 for RJIL and 14928/ 26469 for VIL. Details of the coverage gaps have been provided 

in the map Annexed.  

 

b) Dropped Calls - Dropped calls, measured as the number of dropped calls out of the number of 

successfully established calls, were 21/ 334 for Airtel, 50/ 222 for BSNL, 7/ 344 for RJIL and 46/ 

207 for VIL. Details of the dropped call locations have been provided in the map Annexed. 

 

c) Call Silence Instance - Call silence instances, measured as the total number of silence instances 

observed for > 3 seconds out of the total calls established, were 45/ 310 for Airtel, 7/ 151 for 
BSNL, 34/ 331 for RJIL and 4/ 121 for VIL. Details of the call silence instance locations 
have been provided in the map Annexed. 

 

d) Data Download and Upload Throughput: 

 

i) Data Download performance (Overall): Average download speed was observed as 59.88  

Mbps for Airtel (5G/4G), 5.46 Mbps for BSNL (4G/2G), 69.89 Mbps for RJIL (5G/4G) and 

16.05 Mbps for VIL (5G/4G/2G). Detail of Download throughput has been provided in the 

map Annexed. 

 

ii) Data Upload performance (Overall): Average upload speed was observed as 11.83 Mbps for 

Airtel (5G/4G), 2.10 Mbps for BSNL (4G/ 2G), 5.22 Mbps for RJIL (5G/4G) and 3.43 Mbps 

for VIL (5G/4G/2G). Detail of Upload throughput has been provided in the map Annexed. 

 

Locations of Dropped Calls and Call Silence instances can be seen by clicking red dot on the map 

Annexed. 

 

7. Details of drive test route and area covered during the IDT is as under: - 

a)   City - The areas covered in the city drive are Buangpui, N.Mualthuam, Mausen, Thuampui, 

Lunglei, Thaizawl, Bualte, North Tawipui, Thingfal, Lawngtlai, Saikah, Kawlchaw East, Zero Point, 

Siaha, Chawntlangpui, Saizawh East, Ngengpuitlang, Lawnglang, Lawngtlaikai and Zochachhuah etc.in 

Cities and Adjoining areas of Lunglei, Lawngtlai and Siaha Districts. 

 

b)   Hotspot - The hot spot locations, capturing stationary user experience, are (i) Border Road 

Organisation Centre-Lawngtlai; (ii)D.C. Office L-III-Lawngtlai; (iii) District Court Building-Siaha; (iv) 

District Court-Lunglei; (v) District Hospital-Siaha; (vi) Government Siaha College NH 54B-Siaha; (vii) 

Lawngtlai Bazar National Highway 54-Lawngtlai; (viii) Lawngtlai District Hospital Chandmary-

Lawngtlai; (ix) Lunglei Government College-Lunglei; (x) Postal Office of India Post Office Building 

NH2 Chandmary-Lawngtlai; (xi) Zotlang Higher Secondary School Serkawn-Lunglei 
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Annexure 

1. Lunglei, Lawngtlai and Siaha Districts (City drive) 

 
a) Coverage Gap – The coverage distribution found less than the minimum specified signal strength for 

the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is as below: 

Parameter AIRTEL BSNL RJIL VIL 

Total Number of Samples captured on Drive test route 46398 32964 47107 26469 

Number of Samples having poor signal strength 11270 17449 11790 14928 

Number of Samples having limited service (No Coverage) 2782 8949 1054 17262 

Note: Signal strength has been considered poor if it falls below −110 dBm for 5G & 4G, −90 dBm for 3G, 

and −85 dBm for 2G. 

  

Coverage Gap observed 

           

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Plot is based on Dynamic Drive Test results only. 
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G) are 

as below: 

Parameter AIRTEL BSNL RJIL VIL 

Number of successful Calls Established 334 222 344 207 

Number of dropped Calls  21 50 7 46 

         

Locations of Dropped Calls 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact 

location (latitude and longitude) on the maps. 
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https://www.google.com/maps?q=22.48472478,92.88114885
https://www.google.com/maps?q=22.45265627,92.87970146
https://www.google.com/maps?q=22.45265627,92.87970146
https://www.google.com/maps?q=22.42020266,92.86772304
https://www.google.com/maps?q=22.42020266,92.86772304
https://www.google.com/maps?q=22.35188407,92.80219512
https://www.google.com/maps?q=22.35188407,92.80219512
https://www.google.com/maps?q=22.96346527,92.70506804
https://www.google.com/maps?q=22.96346527,92.70506804
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c) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode  (5G/4G) 

are as below: 

Parameter AIRTEL BSNL RJIL VIL 

Call Established  

(within service provider network) 
310 151 331 121 

Number of silences calls for >3 Sec 45 7 34 4 

Total number of silence instances for >3 Sec 58 11 44 5 

Locations of Call Silence Instance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Call silence instances are shown in red colour and which can be clicked to know the exact location 

(latitude and longitude) on the map.  

AIRTEL  BSNL  

VIL  RJIL  

https://www.google.com/maps?q=23.14789134,92.75013897
https://www.google.com/maps?q=23.14789134,92.75013897
https://www.google.com/maps?q=23.01963960,92.77100644
https://www.google.com/maps?q=23.01963960,92.77100644
https://www.google.com/maps?q=22.91283614,92.75481459
https://www.google.com/maps?q=22.91283614,92.75481459
https://www.google.com/maps?q=22.90431552,92.75669092
https://www.google.com/maps?q=22.90431552,92.75669092
https://www.google.com/maps?q=22.90026780,92.75616130
https://www.google.com/maps?q=22.90026780,92.75616130
https://www.google.com/maps?q=22.82268152,92.80273982
https://www.google.com/maps?q=22.82268152,92.80273982
https://www.google.com/maps?q=22.71749358,92.83745338
https://www.google.com/maps?q=22.71749358,92.83745338
https://www.google.com/maps?q=22.70169109,92.84007181
https://www.google.com/maps?q=22.70169109,92.84007181
https://www.google.com/maps?q=22.68206131,92.84373165
https://www.google.com/maps?q=22.68206131,92.84373165
https://www.google.com/maps?q=22.68155418,92.84339925
https://www.google.com/maps?q=22.68155418,92.84339925
https://www.google.com/maps?q=22.67925289,92.84271563
https://www.google.com/maps?q=22.67925289,92.84271563
https://www.google.com/maps?q=22.67788027,92.84385636
https://www.google.com/maps?q=22.67788027,92.84385636
https://www.google.com/maps?q=22.64968036,92.86952886
https://www.google.com/maps?q=22.64968036,92.86952886
https://www.google.com/maps?q=22.63143668,92.86921765
https://www.google.com/maps?q=22.63143668,92.86921765
https://www.google.com/maps?q=22.57350290,92.87344431
https://www.google.com/maps?q=22.57350290,92.87344431
https://www.google.com/maps?q=22.53243757,92.88936613
https://www.google.com/maps?q=22.53243757,92.88936613
https://www.google.com/maps?q=22.53186714,92.89030179
https://www.google.com/maps?q=22.53186714,92.89030179
https://www.google.com/maps?q=22.52938070,92.89204221
https://www.google.com/maps?q=22.52938070,92.89204221
https://www.google.com/maps?q=22.50564825,92.89017017
https://www.google.com/maps?q=22.50564825,92.89017017
https://www.google.com/maps?q=22.49083779,92.88856786
https://www.google.com/maps?q=22.49083779,92.88856786
https://www.google.com/maps?q=22.47303969,92.88447394
https://www.google.com/maps?q=22.47303969,92.88447394
https://www.google.com/maps?q=22.47009371,92.88364199
https://www.google.com/maps?q=22.47009371,92.88364199
https://www.google.com/maps?q=22.45879153,92.88622867
https://www.google.com/maps?q=22.45879153,92.88622867
https://www.google.com/maps?q=22.46377625,92.90840673
https://www.google.com/maps?q=22.46377625,92.90840673
https://www.google.com/maps?q=22.46421491,92.91124807
https://www.google.com/maps?q=22.46421491,92.91124807
https://www.google.com/maps?q=22.41632220,92.93896964
https://www.google.com/maps?q=22.41632220,92.93896964
https://www.google.com/maps?q=22.44508605,92.94651311
https://www.google.com/maps?q=22.44508605,92.94651311
https://www.google.com/maps?q=22.49036122,92.95369014
https://www.google.com/maps?q=22.49036122,92.95369014
https://www.google.com/maps?q=22.49101021,92.96444314
https://www.google.com/maps?q=22.49101021,92.96444314
https://www.google.com/maps?q=22.49302852,92.98260894
https://www.google.com/maps?q=22.49302852,92.98260894
https://www.google.com/maps?q=22.49519505,92.98470109
https://www.google.com/maps?q=22.49519505,92.98470109
https://www.google.com/maps?q=22.51222583,92.88385926
https://www.google.com/maps?q=22.51222583,92.88385926
https://www.google.com/maps?q=22.50832599,92.88736834
https://www.google.com/maps?q=22.50832599,92.88736834
https://www.google.com/maps?q=22.50501555,92.88763473
https://www.google.com/maps?q=22.50501555,92.88763473
https://www.google.com/maps?q=22.49101945,92.88227276
https://www.google.com/maps?q=22.49101945,92.88227276
https://www.google.com/maps?q=22.48515665,92.88190910
https://www.google.com/maps?q=22.48515665,92.88190910
https://www.google.com/maps?q=22.48059512,92.87868700
https://www.google.com/maps?q=22.48059512,92.87868700
https://www.google.com/maps?q=22.47256386,92.87700127
https://www.google.com/maps?q=22.47256386,92.87700127
https://www.google.com/maps?q=22.45768096,92.87088234
https://www.google.com/maps?q=22.45768096,92.87088234
https://www.google.com/maps?q=22.45578557,92.87199944
https://www.google.com/maps?q=22.45578557,92.87199944
https://www.google.com/maps?q=22.42452871,92.86610495
https://www.google.com/maps?q=22.42452871,92.86610495
https://www.google.com/maps?q=22.41235365,92.85889548
https://www.google.com/maps?q=22.41235365,92.85889548
https://www.google.com/maps?q=22.41145528,92.85965879
https://www.google.com/maps?q=22.41145528,92.85965879
https://www.google.com/maps?q=22.41056078,92.86113773
https://www.google.com/maps?q=22.41056078,92.86113773
https://www.google.com/maps?q=22.39557875,92.85427783
https://www.google.com/maps?q=22.39557875,92.85427783
https://www.google.com/maps?q=22.38866168,92.85807778
https://www.google.com/maps?q=22.38866168,92.85807778
https://www.google.com/maps?q=22.38674415,92.85551174
https://www.google.com/maps?q=22.38674415,92.85551174
https://www.google.com/maps?q=22.36088110,92.85059497
https://www.google.com/maps?q=22.36088110,92.85059497
https://www.google.com/maps?q=22.36261631,92.84463896
https://www.google.com/maps?q=22.36261631,92.84463896
https://www.google.com/maps?q=22.34980006,92.81387093
https://www.google.com/maps?q=22.34980006,92.81387093
https://www.google.com/maps?q=22.35094899,92.80248260
https://www.google.com/maps?q=22.35094899,92.80248260
https://www.google.com/maps?q=22.35837805,92.79011450
https://www.google.com/maps?q=22.35837805,92.79011450
https://www.google.com/maps?q=22.35712398,92.78731597
https://www.google.com/maps?q=22.35712398,92.78731597
https://www.google.com/maps?q=22.34775095,92.77245346
https://www.google.com/maps?q=22.34775095,92.77245346
https://www.google.com/maps?q=22.87526190,92.74838464
https://www.google.com/maps?q=22.87526190,92.74838464
https://www.google.com/maps?q=22.86796747,92.75430520
https://www.google.com/maps?q=22.86796747,92.75430520
https://www.google.com/maps?q=22.93000897,92.71040765
https://www.google.com/maps?q=22.93000897,92.71040765
https://www.google.com/maps?q=22.94326410,92.70725346
https://www.google.com/maps?q=22.94326410,92.70725346
https://www.google.com/maps?q=23.12788263,92.74157538
https://www.google.com/maps?q=23.12788263,92.74157538
https://www.google.com/maps?q=22.90533429,92.75718249
https://www.google.com/maps?q=22.90533429,92.75718249
https://www.google.com/maps?q=22.90387396,92.75667718
https://www.google.com/maps?q=22.90387396,92.75667718
https://www.google.com/maps?q=22.90190308,92.75699998
https://www.google.com/maps?q=22.90190308,92.75699998
https://www.google.com/maps?q=22.88125234,92.75092548
https://www.google.com/maps?q=22.88125234,92.75092548
https://www.google.com/maps?q=22.86666165,92.76801932
https://www.google.com/maps?q=22.86666165,92.76801932
https://www.google.com/maps?q=22.86630649,92.76942790
https://www.google.com/maps?q=22.86630649,92.76942790
https://www.google.com/maps?q=22.48083909,92.95754834
https://www.google.com/maps?q=22.48083909,92.95754834
https://www.google.com/maps?q=22.87559537,92.74843769
https://www.google.com/maps?q=22.87559537,92.74843769
https://www.google.com/maps?q=22.87276204,92.74872065
https://www.google.com/maps?q=22.87276204,92.74872065
https://www.google.com/maps?q=22.86757099,92.77119275
https://www.google.com/maps?q=22.86757099,92.77119275
https://www.google.com/maps?q=23.06219448,92.77027847
https://www.google.com/maps?q=23.06219448,92.77027847
https://www.google.com/maps?q=22.57283326,92.87353656
https://www.google.com/maps?q=22.57283326,92.87353656
https://www.google.com/maps?q=22.49350578,92.98481748
https://www.google.com/maps?q=22.49350578,92.98481748
https://www.google.com/maps?q=22.49340399,92.98432404
https://www.google.com/maps?q=22.49340399,92.98432404
https://www.google.com/maps?q=22.48825542,92.98850946
https://www.google.com/maps?q=22.48825542,92.98850946
https://www.google.com/maps?q=23.04025669,92.77312022
https://www.google.com/maps?q=23.04025669,92.77312022
https://www.google.com/maps?q=23.03008873,92.77548068
https://www.google.com/maps?q=23.03008873,92.77548068
https://www.google.com/maps?q=23.02954729,92.77572845
https://www.google.com/maps?q=23.02954729,92.77572845
https://www.google.com/maps?q=23.01460405,92.76583808
https://www.google.com/maps?q=23.01460405,92.76583808
https://www.google.com/maps?q=23.01484847,92.76672258
https://www.google.com/maps?q=23.01484847,92.76672258
https://www.google.com/maps?q=22.83646566,92.80174369
https://www.google.com/maps?q=22.83646566,92.80174369
https://www.google.com/maps?q=22.79420951,92.81487422
https://www.google.com/maps?q=22.79420951,92.81487422
https://www.google.com/maps?q=22.78352254,92.83511785
https://www.google.com/maps?q=22.78352254,92.83511785
https://www.google.com/maps?q=22.76090616,92.83818611
https://www.google.com/maps?q=22.76090616,92.83818611
https://www.google.com/maps?q=22.70206606,92.83725927
https://www.google.com/maps?q=22.70206606,92.83725927
https://www.google.com/maps?q=22.70078124,92.83769917
https://www.google.com/maps?q=22.70078124,92.83769917
https://www.google.com/maps?q=22.69980757,92.84198403
https://www.google.com/maps?q=22.69980757,92.84198403
https://www.google.com/maps?q=22.64386721,92.87213547
https://www.google.com/maps?q=22.64386721,92.87213547
https://www.google.com/maps?q=22.63208222,92.86849534
https://www.google.com/maps?q=22.63208222,92.86849534
https://www.google.com/maps?q=22.59442388,92.87196245
https://www.google.com/maps?q=22.59442388,92.87196245
https://www.google.com/maps?q=22.55958084,92.87993046
https://www.google.com/maps?q=22.55958084,92.87993046
https://www.google.com/maps?q=22.50546870,92.89020454
https://www.google.com/maps?q=22.50546870,92.89020454
https://www.google.com/maps?q=22.47010396,92.88362439
https://www.google.com/maps?q=22.47010396,92.88362439
https://www.google.com/maps?q=22.46703273,92.91699818
https://www.google.com/maps?q=22.46703273,92.91699818
https://www.google.com/maps?q=22.45972941,92.96106301
https://www.google.com/maps?q=22.45972941,92.96106301
https://www.google.com/maps?q=22.47963954,92.96684441
https://www.google.com/maps?q=22.47963954,92.96684441
https://www.google.com/maps?q=22.49272966,92.98095405
https://www.google.com/maps?q=22.49272966,92.98095405
https://www.google.com/maps?q=22.49468845,92.98312659
https://www.google.com/maps?q=22.49468845,92.98312659
https://www.google.com/maps?q=22.52030423,92.88780544
https://www.google.com/maps?q=22.52030423,92.88780544
https://www.google.com/maps?q=22.49413336,92.88328089
https://www.google.com/maps?q=22.49413336,92.88328089
https://www.google.com/maps?q=22.46644381,92.87562105
https://www.google.com/maps?q=22.46644381,92.87562105
https://www.google.com/maps?q=22.45719074,92.87128593
https://www.google.com/maps?q=22.45719074,92.87128593
https://www.google.com/maps?q=22.45387078,92.87982106
https://www.google.com/maps?q=22.45387078,92.87982106
https://www.google.com/maps?q=22.44929069,92.87840737
https://www.google.com/maps?q=22.44929069,92.87840737
https://www.google.com/maps?q=22.44653579,92.87570212
https://www.google.com/maps?q=22.44653579,92.87570212
https://www.google.com/maps?q=22.39738751,92.85797700
https://www.google.com/maps?q=22.39738751,92.85797700
https://www.google.com/maps?q=22.39684953,92.85623014
https://www.google.com/maps?q=22.39684953,92.85623014
https://www.google.com/maps?q=22.38629194,92.85702229
https://www.google.com/maps?q=22.38629194,92.85702229
https://www.google.com/maps?q=22.36147657,92.85235656
https://www.google.com/maps?q=22.36147657,92.85235656
https://www.google.com/maps?q=22.36062738,92.83939590
https://www.google.com/maps?q=22.36062738,92.83939590
https://www.google.com/maps?q=22.36100562,92.83625206
https://www.google.com/maps?q=22.36100562,92.83625206
https://www.google.com/maps?q=22.36015870,92.83538898
https://www.google.com/maps?q=22.36015870,92.83538898
https://www.google.com/maps?q=22.35984896,92.83461016
https://www.google.com/maps?q=22.35984896,92.83461016
https://www.google.com/maps?q=22.34098315,92.77010804
https://www.google.com/maps?q=22.34098315,92.77010804
https://www.google.com/maps?q=22.87560690,92.74843253
https://www.google.com/maps?q=22.87560690,92.74843253
https://www.google.com/maps?q=22.86556063,92.75489007
https://www.google.com/maps?q=22.86556063,92.75489007
https://www.google.com/maps?q=22.93192452,92.70868609
https://www.google.com/maps?q=22.93192452,92.70868609
https://www.google.com/maps?q=22.94098124,92.70650232
https://www.google.com/maps?q=22.94098124,92.70650232
https://www.google.com/maps?q=22.97526899,92.70539182
https://www.google.com/maps?q=22.97526899,92.70539182
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d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and 

Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection 

mode (5G/4G/3G/2G) are as below: 

 

(i) Download Throughput  

Parameter 
Measured 

in 

AIRTEL 

(upto 5G) 

BSNL 

(upto 4G) 

   RJIL 

(upto 5G) 

VIL 

(upto 4G) 

Typical Download 

throughput declared by 

TSP 

(Mbits/s) 5.28 5.00 15.00 15.00 

Average Download 

Throughput measured 

during IDT 

(Mbits/s) 59.88 5.46 69.89 16.05 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Plot is based on Dynamic Drive Test results only.  

AIRTEL  

RJIL  VIL  

BSNL  
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(ii) Upload Throughput 

Parameter 
Measured 

in 

AIRTE 

(upto 5G) 
 BSNL 

(upto 4G) 

  RJIL 

(upto 5G) 

VIL 

(upto 4G) 

Typical upload throughput 

declared by TSP 
(Mbits/s) 3.13 3.00 7.00 8.00 

Average Upload 

Throughput measured 

during IDT 

(Mbits/s) 11.83 2.10 5.22 3.43 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Plot is based on Dynamic Drive Test results only. 

AIRTEL  BSNL  

RJIL  VIL  
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