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Information Note to the Press (Press Release No. 101 / 2026) 

TELECOM REGULATORY AUTHORITY OF INDIA 

www.trai.gov.in 

New Delhi, 23 July, 2026 

For Immediate Release 

TRAI Assesses Mobile Network Quality across South Tripura District and adjoining areas in the State of 

Tripura under North East LSA. 

 The Telecom Regulatory Authority of India (TRAI) has released findings of Independent Drive Test 

(IDT) conducted across South Tripura District and adjoining areas in the State of Tripura under North East 

LSA, during the month of May 2026, for information of general telecom consumers. The purpose of this drive 

test is to assess and verify real time quality of mobile network services (both voice & data) provided by 

Telecom Service Providers (TSPs). During the IDT, TRAI captures performance of TSPs for key Quality of 

Service (QoS) parameters like Coverage, Call Drop Rate (CDR), Call Setup Success Rate (CSSR), data 

Download (DL) and Upload (UL) throughput etc., which are then published to inform Consumers and 

encourage TSPs to improve their services. 

2. These IDTs have been designed to capture on ground mobile network performance of all TSPs across 

diverse usages environment like cities, hotspots, public transport hubs, etc. In this type of drive testing, live 

data and voice sessions are established using SIM cards from all TSPs over 2G, 3G, 4G, and 5G networks. 

Multiple advanced test handsets are used, and the sessions are monitored and analysed in real-time using 

advanced Software Systems.  

3. TRAI, through its appointed agency, conducted drive tests across City drive – 244.2 KMs, Hotspot 

locations - 9, Walk Test – 1.6 KMs in Tripura State during 13th May 2026 to 16th May 2026 in North East 

LSA. These tests were conducted under the supervision of the TRAI Regional Office Kolkata. The 

observations presented in drive test reports represent the performance of the TSPs on the area/ route under test 

on the day/ time of conducting the drive test. 

4. Drive Test Route Map: The following map provides overview of drive test routes indicating City 

drive, Inter-operator calling, Hotspots and Walk tests, as per the legends shown on the map: - 
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5. Key Parameters Assessed 

a) Coverage Gap: Percentage of samples, for which signal strength observed less than the minimum 

prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G). 

b) Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup Time, Call 

Silence Rate, Speech Quality (MOS). 

c) Call Silence Instance: Number of call silence instance occurred during the calls. 

d) Data Services: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate 

  

6. The overall mobile network performance in South Tripura District and adjoining areas for the key 

parameters has been summarised below: - 

a) Coverage Gap - The signal strength observed during voice testing on the city drive test route in 

auto-selection mode (5G/4G/3G/2G), measured as the number of samples having poor signal 

strength out of the total samples collected, was 6217/ 30754 for Airtel, 11854/ 28800 for BSNL, 

7590/ 35527 for RJIL and 8627/ 19553 for VIL. Details of the coverage gaps have been provided 

in the map Annexed.  

 

b) Dropped Calls - Dropped calls, measured as the number of dropped calls out of the number of 

successfully established calls, were 9/ 221 for Airtel, 22/ 176 for BSNL, 2/ 254 for RJIL and 24/ 

148 for VIL. Details of the dropped call locations have been provided in the map Annexed. 

 

c) Call Silence Instance - Call silence instances, measured as the total number of silence instances 

observed for > 3 seconds out of the total calls established, were 17/ 201 for Airtel, 24/ 131 for 
BSNL, 20/ 244 for RJIL and 6/ 99 for VIL. Details of the call silence instance locations 
have been provided in the map Annexed. 

 

d) Data Download and Upload Throughput: 

 

i) Data Download performance (Overall): Average download speed was observed as 88.67  

Mbps for Airtel (5G/4G), 10.64 Mbps for BSNL (4G/2G), 46.11 Mbps for RJIL (5G/4G) 

and 35.19 Mbps for VIL (5G/4G/2G). Detail of Download throughput has been provided in 

the map Annexed. 

 

ii) Data Upload performance (Overall): Average upload speed was observed as 17.32 Mbps 

for Airtel (5G/4G), 3.25 Mbps for BSNL (4G/ 2G), 3.83 Mbps for RJIL (5G/4G) and 6.84 

Mbps for VIL (5G/4G/2G). Detail of Upload throughput has been provided in the map 

Annexed. 
 

Locations of Dropped Calls and Call Silence instances can be seen by clicking red dot on the map 

Annexed. 

 

7. Details of drive test route and area covered during the IDT is as under: - 

a)   City - The areas covered in the city drive Rajnagar, Belonia, Paikhola, Rajapur, Santirbazar, 

Baikhora, Jolaibari, Gardhang, Bhuratali, Manu Bazar, Kalachara, Sabroom, Baishnabpur, Dakshin 

Manu Bankul and Matai etc. in Cities and Adjoining areas of South Tripura District. 

 

b)   Hotspot - The hot spot locations, capturing stationary user experience, are (i) Belonia Sub Post 

Office Bank Rd Opp. to Old Motor Stand Belonia; (ii) District Court Belonia; (iii) District Hospital 

Santirbazar; (iv) Iswar Chandra Vidyasagar College Belonia; (v) Jolaibari BDO Office Muhuripur R.F.; 

(vi) Manu H.S. School Manu Bazar; (vii) Sabroom Sub-Divisional Hospital Sabroom; (viii) The Court 

of Additional District and Sessions Judge Sabroom; (ix) Trishna Wild Life Sanctuary Belonia 

Joychandrapur. 

 





4 

 

Annexure 

1. South Tripura District (City drive) 

 
a) Coverage Gap – The coverage distribution found less than the minimum specified signal strength for 

the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is as below: 

 

Parameter AIRTEL BSNL RJIL VIL 

Total Number of Samples captured on Drive test route 30754 28800 35527 19553 

Number of Samples having poor signal strength 6217 11854 7590 8627 

Number of Samples having limited service (No 

Coverage) 
3592 3198 0 10494 

Note: Signal strength has been considered poor if it falls below −110 dBm for 5G & 4G, −90 dBm for 

3G, and −85 dBm for 2G. 

  

Coverage Gap observed 

           

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Plot is based on Dynamic Drive Test results only. 

AIRTEL  

BSNL 
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Note:  Plot is based on Dynamic Drive Test results only. 
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G) are 

as below: 

Parameter AIRTEL BSNL RJIL VIL 

Number of successful Calls Established 221 176 254 148 

Number of dropped Calls  9 22 2 24 

         

Locations of Dropped Calls 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact 

location (latitude and longitude) on the maps. 

 

 

 

 

BSNL AIRTEL 

RJIL VIL 

https://www.google.com/maps?q=23.35930000,91.53100000
https://www.google.com/maps?q=23.35930000,91.53100000
https://www.google.com/maps?q=23.27350000,91.48220000
https://www.google.com/maps?q=23.27350000,91.48220000
https://www.google.com/maps?q=23.24800000,91.45060000
https://www.google.com/maps?q=23.24800000,91.45060000
https://www.google.com/maps?q=23.24160000,91.46200000
https://www.google.com/maps?q=23.24160000,91.46200000
https://www.google.com/maps?q=23.24850000,91.45920000
https://www.google.com/maps?q=23.24850000,91.45920000
https://www.google.com/maps?q=23.02540000,91.70510000
https://www.google.com/maps?q=23.02540000,91.70510000
https://www.google.com/maps?q=23.02310000,91.75340000
https://www.google.com/maps?q=23.02310000,91.75340000
https://www.google.com/maps?q=23.07740000,91.75420000
https://www.google.com/maps?q=23.07740000,91.75420000
https://www.google.com/maps?q=23.09140000,91.74730000
https://www.google.com/maps?q=23.09140000,91.74730000
https://www.google.com/maps?q=23.08440000,91.73540000
https://www.google.com/maps?q=23.08440000,91.73540000
https://www.google.com/maps?q=23.01790000,91.74840000
https://www.google.com/maps?q=23.01790000,91.74840000
https://www.google.com/maps?q=23.06060000,91.61250000
https://www.google.com/maps?q=23.06060000,91.61250000
https://www.google.com/maps?q=22.99000000,91.70030000
https://www.google.com/maps?q=22.99000000,91.70030000
https://www.google.com/maps?q=22.99750000,91.64980000
https://www.google.com/maps?q=22.99750000,91.64980000
https://www.google.com/maps?q=23.21410000,91.65370000
https://www.google.com/maps?q=23.21410000,91.65370000
https://www.google.com/maps?q=23.04880000,91.54520000
https://www.google.com/maps?q=23.04880000,91.54520000
https://www.google.com/maps?q=23.15840000,91.71000000
https://www.google.com/maps?q=23.15840000,91.71000000
https://www.google.com/maps?q=23.13200000,91.68780000
https://www.google.com/maps?q=23.13200000,91.68780000
https://www.google.com/maps?q=23.12000000,91.72280000
https://www.google.com/maps?q=23.12000000,91.72280000
https://www.google.com/maps?q=23.13110000,91.73320000
https://www.google.com/maps?q=23.13110000,91.73320000
https://www.google.com/maps?q=23.17030000,91.71780000
https://www.google.com/maps?q=23.17030000,91.71780000
https://www.google.com/maps?q=23.12730000,91.73370000
https://www.google.com/maps?q=23.12730000,91.73370000
https://www.google.com/maps?q=23.03850000,91.76270000
https://www.google.com/maps?q=23.03850000,91.76270000
https://www.google.com/maps?q=23.04480000,91.76650000
https://www.google.com/maps?q=23.04480000,91.76650000
https://www.google.com/maps?q=23.08400000,91.72200000
https://www.google.com/maps?q=23.08400000,91.72200000
https://www.google.com/maps?q=23.06180000,91.61230000
https://www.google.com/maps?q=23.06180000,91.61230000
https://www.google.com/maps?q=23.04740000,91.59170000
https://www.google.com/maps?q=23.04740000,91.59170000
https://www.google.com/maps?q=23.14190000,91.52570000
https://www.google.com/maps?q=23.14190000,91.52570000
https://www.google.com/maps?q=23.17350000,91.71740000
https://www.google.com/maps?q=23.17350000,91.71740000
https://www.google.com/maps?q=23.16230000,91.72610000
https://www.google.com/maps?q=23.16230000,91.72610000
https://www.google.com/maps?q=23.12740000,91.73360000
https://www.google.com/maps?q=23.12740000,91.73360000
https://www.google.com/maps?q=23.22016980,91.62930134
https://www.google.com/maps?q=23.22016980,91.62930134
https://www.google.com/maps?q=23.22050746,91.63116099
https://www.google.com/maps?q=23.22050746,91.63116099
https://www.google.com/maps?q=23.14060000,91.52540000
https://www.google.com/maps?q=23.14060000,91.52540000
https://www.google.com/maps?q=23.17537928,91.51695953
https://www.google.com/maps?q=23.17537928,91.51695953
https://www.google.com/maps?q=23.22917152,91.50195368
https://www.google.com/maps?q=23.22917152,91.50195368
https://www.google.com/maps?q=23.22379836,91.52702893
https://www.google.com/maps?q=23.22379836,91.52702893
https://www.google.com/maps?q=23.21690937,91.65846474
https://www.google.com/maps?q=23.21690937,91.65846474
https://www.google.com/maps?q=23.06476836,91.76266864
https://www.google.com/maps?q=23.06476836,91.76266864
https://www.google.com/maps?q=23.06554217,91.76114840
https://www.google.com/maps?q=23.06554217,91.76114840
https://www.google.com/maps?q=23.08264807,91.72144712
https://www.google.com/maps?q=23.08264807,91.72144712
https://www.google.com/maps?q=23.07636838,91.70907665
https://www.google.com/maps?q=23.07636838,91.70907665
https://www.google.com/maps?q=23.03298572,91.64855102
https://www.google.com/maps?q=23.03298572,91.64855102
https://www.google.com/maps?q=23.04061285,91.64672659
https://www.google.com/maps?q=23.04061285,91.64672659
https://www.google.com/maps?q=23.04709974,91.64557203
https://www.google.com/maps?q=23.04709974,91.64557203
https://www.google.com/maps?q=23.05103755,91.64580387
https://www.google.com/maps?q=23.05103755,91.64580387
https://www.google.com/maps?q=23.06520204,91.62570530
https://www.google.com/maps?q=23.06520204,91.62570530
https://www.google.com/maps?q=23.06316440,91.61478413
https://www.google.com/maps?q=23.06316440,91.61478413
https://www.google.com/maps?q=22.98911738,91.67379203
https://www.google.com/maps?q=22.98911738,91.67379203
https://www.google.com/maps?q=23.01102197,91.65809017
https://www.google.com/maps?q=23.01102197,91.65809017
https://www.google.com/maps?q=23.11550754,91.70762554
https://www.google.com/maps?q=23.11550754,91.70762554
https://www.google.com/maps?q=23.12342905,91.73356665
https://www.google.com/maps?q=23.12342905,91.73356665
https://www.google.com/maps?q=23.12588909,91.73374402
https://www.google.com/maps?q=23.12588909,91.73374402
https://www.google.com/maps?q=23.11645962,91.62950010
https://www.google.com/maps?q=23.11645962,91.62950010
https://www.google.com/maps?q=23.15242120,91.62002784
https://www.google.com/maps?q=23.15242120,91.62002784
https://www.google.com/maps?q=23.16072881,91.61371860
https://www.google.com/maps?q=23.16072881,91.61371860
https://www.google.com/maps?q=23.23881386,91.46466786
https://www.google.com/maps?q=23.23881386,91.46466786
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c) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode  (5G/4G) 

are as below: 

Parameter AIRTEL BSNL RJIL VIL 

Call Established  

(within service provider network) 
201 131 244 99 

Number of silences calls for >3 Sec 17 24 20 6 

Total number of silence instances for >3 Sec 11 18 9 4 

Locations of Call Silence Instance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Call silence instances are shown in red colour and which can be clicked to know the exact 

location (latitude and longitude) on the map.  

AIRTEL  BSNL  

VIL  RJIL  

https://www.google.com/maps?q=23.08487478,91.73355199
https://www.google.com/maps?q=23.08487478,91.73355199
https://www.google.com/maps?q=23.02749966,91.75683293
https://www.google.com/maps?q=23.02749966,91.75683293
https://www.google.com/maps?q=23.04238563,91.76415776
https://www.google.com/maps?q=23.04238563,91.76415776
https://www.google.com/maps?q=23.05558363,91.67983688
https://www.google.com/maps?q=23.05558363,91.67983688
https://www.google.com/maps?q=23.05371035,91.59499425
https://www.google.com/maps?q=23.05371035,91.59499425
https://www.google.com/maps?q=23.05306870,91.59267602
https://www.google.com/maps?q=23.05306870,91.59267602
https://www.google.com/maps?q=23.04575285,91.58218099
https://www.google.com/maps?q=23.04575285,91.58218099
https://www.google.com/maps?q=23.04488142,91.58165874
https://www.google.com/maps?q=23.04488142,91.58165874
https://www.google.com/maps?q=23.04148008,91.57868399
https://www.google.com/maps?q=23.04148008,91.57868399
https://www.google.com/maps?q=23.04069823,91.57769080
https://www.google.com/maps?q=23.04069823,91.57769080
https://www.google.com/maps?q=23.04058853,91.57744888
https://www.google.com/maps?q=23.04058853,91.57744888
https://www.google.com/maps?q=23.04061816,91.57613483
https://www.google.com/maps?q=23.04061816,91.57613483
https://www.google.com/maps?q=23.19240491,91.51174707
https://www.google.com/maps?q=23.19240491,91.51174707
https://www.google.com/maps?q=23.21600453,91.50186624
https://www.google.com/maps?q=23.21600453,91.50186624
https://www.google.com/maps?q=23.23168072,91.68837961
https://www.google.com/maps?q=23.23168072,91.68837961
https://www.google.com/maps?q=23.23252353,91.69008015
https://www.google.com/maps?q=23.23252353,91.69008015
https://www.google.com/maps?q=23.19919886,91.70908123
https://www.google.com/maps?q=23.19919886,91.70908123
https://www.google.com/maps?q=23.04784692,91.77014109
https://www.google.com/maps?q=23.04784692,91.77014109
https://www.google.com/maps?q=23.07590613,91.69862383
https://www.google.com/maps?q=23.07590613,91.69862383
https://www.google.com/maps?q=23.07590613,91.69862268
https://www.google.com/maps?q=23.07590613,91.69862268
https://www.google.com/maps?q=23.07590618,91.69862255
https://www.google.com/maps?q=23.07590618,91.69862255
https://www.google.com/maps?q=23.05114200,91.64588644
https://www.google.com/maps?q=23.05114200,91.64588644
https://www.google.com/maps?q=23.06716156,91.64934592
https://www.google.com/maps?q=23.06716156,91.64934592
https://www.google.com/maps?q=23.23050701,91.55785536
https://www.google.com/maps?q=23.23050701,91.55785536
https://www.google.com/maps?q=23.11817813,91.52620493
https://www.google.com/maps?q=23.11817813,91.52620493
https://www.google.com/maps?q=23.15017703,91.52609420
https://www.google.com/maps?q=23.15017703,91.52609420
https://www.google.com/maps?q=23.15055402,91.52628085
https://www.google.com/maps?q=23.15055402,91.52628085
https://www.google.com/maps?q=23.18965996,91.51218830
https://www.google.com/maps?q=23.18965996,91.51218830
https://www.google.com/maps?q=23.21746255,91.64667781
https://www.google.com/maps?q=23.21746255,91.64667781
https://www.google.com/maps?q=23.21817351,91.66065955
https://www.google.com/maps?q=23.21817351,91.66065955
https://www.google.com/maps?q=23.21970341,91.66147522
https://www.google.com/maps?q=23.21970341,91.66147522
https://www.google.com/maps?q=23.22015746,91.66173244
https://www.google.com/maps?q=23.22015746,91.66173244
https://www.google.com/maps?q=23.22043221,91.66199715
https://www.google.com/maps?q=23.22043221,91.66199715
https://www.google.com/maps?q=23.24005247,91.69375039
https://www.google.com/maps?q=23.24005247,91.69375039
https://www.google.com/maps?q=23.23957701,91.69394910
https://www.google.com/maps?q=23.23957701,91.69394910
https://www.google.com/maps?q=23.23849744,91.69862603
https://www.google.com/maps?q=23.23849744,91.69862603
https://www.google.com/maps?q=23.19040848,91.71204895
https://www.google.com/maps?q=23.19040848,91.71204895
https://www.google.com/maps?q=23.12087212,91.68506578
https://www.google.com/maps?q=23.12087212,91.68506578
https://www.google.com/maps?q=23.11135101,91.62897390
https://www.google.com/maps?q=23.11135101,91.62897390
https://www.google.com/maps?q=23.33817841,91.54783105
https://www.google.com/maps?q=23.33817841,91.54783105
https://www.google.com/maps?q=23.25412384,91.45959308
https://www.google.com/maps?q=23.25412384,91.45959308
https://www.google.com/maps?q=23.02061467,91.66176738
https://www.google.com/maps?q=23.02061467,91.66176738
https://www.google.com/maps?q=23.21698898,91.64774293
https://www.google.com/maps?q=23.21698898,91.64774293
https://www.google.com/maps?q=23.21497447,91.65042557
https://www.google.com/maps?q=23.21497447,91.65042557
https://www.google.com/maps?q=23.15715169,91.61864468
https://www.google.com/maps?q=23.15715169,91.61864468
https://www.google.com/maps?q=23.16534173,91.61010001
https://www.google.com/maps?q=23.16534173,91.61010001
https://www.google.com/maps?q=23.26725931,91.43106629
https://www.google.com/maps?q=23.26725931,91.43106629
https://www.google.com/maps?q=23.01933379,91.74867038
https://www.google.com/maps?q=23.01933379,91.74867038
https://www.google.com/maps?q=23.05348940,91.59667725
https://www.google.com/maps?q=23.05348940,91.59667725
https://www.google.com/maps?q=23.05206357,91.59269509
https://www.google.com/maps?q=23.05206357,91.59269509
https://www.google.com/maps?q=23.05196388,91.59273049
https://www.google.com/maps?q=23.05196388,91.59273049
https://www.google.com/maps?q=23.04729387,91.59125139
https://www.google.com/maps?q=23.04729387,91.59125139
https://www.google.com/maps?q=23.04733832,91.59038067
https://www.google.com/maps?q=23.04733832,91.59038067
https://www.google.com/maps?q=23.04446828,91.58104979
https://www.google.com/maps?q=23.04446828,91.58104979
https://www.google.com/maps?q=23.04312509,91.58067725
https://www.google.com/maps?q=23.04312509,91.58067725
https://www.google.com/maps?q=23.04050441,91.57724347
https://www.google.com/maps?q=23.04050441,91.57724347
https://www.google.com/maps?q=23.22221376,91.67209947
https://www.google.com/maps?q=23.22221376,91.67209947
https://www.google.com/maps?q=23.22151689,91.67291031
https://www.google.com/maps?q=23.22151689,91.67291031
https://www.google.com/maps?q=23.22291171,91.67492723
https://www.google.com/maps?q=23.22291171,91.67492723
https://www.google.com/maps?q=23.22442020,91.67569705
https://www.google.com/maps?q=23.22442020,91.67569705
https://www.google.com/maps?q=23.22455359,91.67592305
https://www.google.com/maps?q=23.22455359,91.67592305
https://www.google.com/maps?q=23.22747606,91.68345105
https://www.google.com/maps?q=23.22747606,91.68345105
https://www.google.com/maps?q=23.22761716,91.68353152
https://www.google.com/maps?q=23.22761716,91.68353152
https://www.google.com/maps?q=23.12143448,91.72641977
https://www.google.com/maps?q=23.12143448,91.72641977
https://www.google.com/maps?q=23.12310855,91.73315476
https://www.google.com/maps?q=23.12310855,91.73315476
https://www.google.com/maps?q=23.27714517,91.42053468
https://www.google.com/maps?q=23.27714517,91.42053468
https://www.google.com/maps?q=23.27898545,91.42068023
https://www.google.com/maps?q=23.27898545,91.42068023
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d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and 

Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection 

mode (5G/4G/3G/2G) are as below: 

 

(i) Download Throughput  

Parameter Measured in 
AIRTEL 

(upto 5G) 

BSNL 

(upto 4G) 

RJIL 

(upto 5G) 

VIL 

(upto 4G) 

Typical Download throughput 

declared by TSP 
(Mbits/s) 5.28 5.00 15.00 15.00 

Average Download Throughput 

measured during IDT 
(Mbits/s) 88.67 10.64 46.11 35.19 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Plot is based on Dynamic Drive Test results only.  

AIRTEL  

BSNL  
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Note: Plot is based on Dynamic Drive Test results only. 

 

 

 

 

 

 

 

 

VIL  

RJIL  
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(ii) Upload Throughput 

Parameter 
Measured 

in 

AIRTEL 

(upto 5G) 

BSNL 

(upto 4G) 

RJIL 

(upto 5G) 

 

VIL 

(upto 4G) 

Typical upload throughput 

declared by TSP 
(Mbits/s) 3.13 3.00 7.00 8.00 

Average Upload Throughput 

measured during IDT 

 

(Mbits/s) 17.32 3.25 3.83 6.84 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Plot is based on Dynamic Drive Test results only. 

 

 

 

AIRTEL  

BSNL  
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Note: Plot is based on Dynamic Drive Test results only. 
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