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For Immediate Release

TRAI Assesses Mobile Network Quality Across Alipurduar and Cooch Behar Districts and adjoining areas in
the State of West Bengal under West Bengal LSA.

The Telecom Regulatory Authority of India (TRAI) has released findings of Independent Drive Test
(IDT) conducted across Alipurduar and Cooch Behar Districts and adjoining areas in the State of West Bengal
under West Bengal LSA, during the month of June 2026, for information of general telecom consumers. The
purpose of this drive test is to assess and verify real time quality of mobile network services (both voice & data)
provided by Telecom Service Providers (TSPs). During the IDT, TRAI captures performance of TSPs for key
Quality of Service (QoS) parameters like Coverage, Call Drop Rate (CDR), Call Setup Success Rate (CSSR),
data Download (DL) and Upload (UL) throughput etc., which are then published to inform Consumers and
encourage TSPs to improve their services.

2. These IDTs have been designed to capture on ground mobile network performance of all TSPs across
diverse usages environment like cities, hotspots, public transport hubs, etc. In this type of drive testing, live data
and voice sessions are established using SIM cards from all TSPs over 2G, 3G, 4G, and 5G networks. Multiple
advanced test handsets are used, and the sessions are monitored and analysed in real-time using advanced
Software Systems.

3. TRALI, through its appointed agency, conducted drive tests across City drive — 494.5 KMs, Hotspot
locations - 16, Walk Test — 3.8 KMs in West Bengal State during 9" June 2026 to 13™ June 2026 in West Bengal
LSA. These tests were conducted under the supervision of the TRAI Regional Office Kolkata. The
observations presented in drive test reports represent the performance of the TSPs on the area/ route under test
on the day/ time of conducting the drive test.

4. Drive Test Route Map: The following map provides overview of drive test routes indicating City drive,
Inter-operator calling, Hotspots and Walk tests, as per the legends shown on the map: -
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Key Parameters Assessed

a) Coverage Gap: Percentage of samples, for which signal strength observed less than the minimum
prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G).

b) Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup Time, Call
Silence Rate, Speech Quality (MOS).

c) Call Silence Instance: Number of call silence instance occurred during the calls.

d) Data Services: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate

The overall mobile network performance in Alipurduar and Cooch Behar Districts and adjoining areas

for the key parameters has been summarised below: -

a) Coverage Gap - The signal strength observed during voice testing on the city drive test route in
auto-selection mode (5G/4G/3G/2G), measured as the number of samples having poor signal
strength out of the total samples collected, was 2771/ 64500 for Airtel, 21699/ 59947 for BSNL,
3101/ 60695 for RJIL and 10964/ 64434 for VIL. Details of the coverage gaps have been provided
in the map Annexed.

b) Dropped Calls - Dropped calls, measured as the number of dropped calls out of the number of
successfully established calls, were 0/ 453 for Airtel, 26/ 424 for BSNL, 3/ 457 for RJIL and 5/
450 for VIL. Details of the dropped call locations have been provided in the map Annexed.

¢) Call Silence Instance - Call silence instances, measured as the total number of silence instances
observed for > 3 seconds out of the total calls established, were 19/ 446 for Airtel, 5/ 352 for
BSNL, 10/ 443 for RJIL and 27/ 389 for VIL. Details of the call silence instance locations
have been provided in the map Annexed.

d) Data Download and Upload Throughput:

i) Data Download performance (Overall): Average download speed was observed as 78.63
Mbps for Airtel (5G/4G), 11.81 Mbps for BSNL (4G/2G), 154.29 Mbps for RJIL (5G/4G)
and 22.98 Mbps for VIL (4G/2G). Detail of Download throughput has been provided in the
map Annexed.

ii) Data Upload performance (Overall): Average upload speed was observed as 18.05 Mbps for
Airtel (5G/4G), 5.23 Mbps for BSNL (4G/ 2G), 15.59 Mbps for RJIL (5G/4G) and 11.77
Mbps for VIL (4G/2G). Detail of Upload throughput has been provided in the map Annexed.

Locations of Dropped Calls and Call Silence instances can be seen by clicking red dot on the map
Annexed.

Details of drive test route and area covered during the IDT is as under: -

a)  City - The areas covered in the city drive are Birpara, Hasimara, Kalchini, Alipurduar, Rasikbil,
Tufanganj, Balarampur, Dinhata, Kamtapur, Sitai, Sitalkuchi, Mathabhanga, Ghoksadanga, Falakat etc
in Cities & adjoining areas of Alipurduar and Cooch Behar Districts..

b) Hotspot - The hot spot locations, capturing stationary user experience, are (i) Alipurduar Bus Stand
Alipurduar; (ii) Alipurduar District Hospital - Hospital Road Alipurduar; (iii) Alipurduar Post Office
(Mukhya Dak Ghar) 362 Station Road Sobhaganj; (iv) Alipurduar University Sobhaganj; (v) Buxa Tiger
Reserve Forest SHI2A Rajabhat Khawa; (vi) Cooch Behar Government Engineering College Post
Ghughumari Harinchawra; (vii) Cooch Behar Head Post Office Sunity Road Cooch Behar; (viii) Cooch
Behar Panchanan Barma University Shankar Mandal Road; (ix) Cooch Behar Royal Palace Bus
Terminus Keshab Road; (x) Dooars Kanya District Government Office Alipurduar; (xi) Jaldapara
National Park Jaldapara Uttar Madarihat; (xii) Kamakhyaguri Railway Station; (xiii) Madan Mohan
Temple Cooch Behar; (xiv) Mathabhanga College Siliguri Road Khaterbari; (xv) Sitalkuchi BDO Office
Sitai Road Sitalkuchi; (xvi) Tufanganj Hospital Tufangan;.
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¢) Walk Test - The walk tests conducted during 9% to 13™ June 2026, are (i) Cooch Behar Govt. Medical
College Shankar Mandal Road; (ii) District Court of Alipurduar, New Administrative Building
Alipurduar; (iii) New Alipurduar Railway Station; (iv) New Cooch Behar Junction Railway Station
Gosanimari Cooch Behar, capturing mobile network behaviour in crowded pedestrian environments.

8. The findings of this IDT report have been shared with respective TSPs for taking further necessary action
at their end. Detailed reports of IDT are made available on the TRAI website at www.trai.gov.in. For any
clarification or additional information, an email can be sent to adv.kolkata@trai.gov.in or Regional Office of
TRAI at Kolkata RO can be contacted on telephone no. +91-33-22361401.

K. Wb l@

Kaushik MUkhe;? ‘
Advisor, RO Kol 07/
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1. Alipurduar and Cooch Behar Districts (City drive)

Annexure

a) Coverage Gap — The coverage distribution found less than the minimum specified signal strength for

the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is as below:

Parameter AIRTEL | BSNL RJIL VIL
Total Number of Samples captured on Drive test route 64500 59947 | 60695 | 63434
Number of Samples having poor signal strength 2771 21699 3101 10964
Number of Samples having limited service (No Coverage) 0 1794 25 135

Note: Signal strength has been considered poor if it falls below =110 dBm for 5G & 4G, =90 dBm for 3G,

and —85 dBm for 2G.
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Note: Plot is based on Dynamic Drive Test results only.



b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G) are
as below:

Parameter AIRTEL BSNL RJIL VIL
Number of successful Calls Established 453 424 457 450
Number of dropped Calls 0 26 3 5

Locations of Dropped Calls
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Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact
location (latitude and longitude) on the maps.
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c) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode (5G/4G)
are as below:

Parameter AIRTEL BSNL RJIL VIL
446 352 443 389

Call Established
(within service provider network)

Number of silences calls for >3 Sec 19 5 10 27
Total number of silence instances for >3 Sec 32 6 10 35

Locations of Call Silence Instance
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Note: Call silence instances are shown in red colour and which can be clicked to know the exact location
(latitude and longitude) on the map.
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https://www.google.com/maps?q=26.29649974,89.43148604
https://www.google.com/maps?q=26.30150329,89.43436838
https://www.google.com/maps?q=26.30150329,89.43436838
https://www.google.com/maps?q=26.30150329,89.43436838
https://www.google.com/maps?q=26.30150329,89.43436838
https://www.google.com/maps?q=26.30150329,89.43436838
https://www.google.com/maps?q=26.30150329,89.43436838
https://www.google.com/maps?q=26.07885016,89.33867412
https://www.google.com/maps?q=26.07885016,89.33867412
https://www.google.com/maps?q=26.11470483,89.35108450
https://www.google.com/maps?q=26.11470483,89.35108450
https://www.google.com/maps?q=26.52445522,89.22455829
https://www.google.com/maps?q=26.52445522,89.22455829
https://www.google.com/maps?q=26.54458977,89.17276898
https://www.google.com/maps?q=26.54458977,89.17276898
https://www.google.com/maps?q=26.56463821,89.50222879
https://www.google.com/maps?q=26.56463821,89.50222879
https://www.google.com/maps?q=26.56100153,89.51054611
https://www.google.com/maps?q=26.56100153,89.51054611
https://www.google.com/maps?q=26.55894078,89.53307104
https://www.google.com/maps?q=26.55894078,89.53307104
https://www.google.com/maps?q=26.42063193,89.63739082
https://www.google.com/maps?q=26.42063193,89.63739082
https://www.google.com/maps?q=26.41474654,89.63987950
https://www.google.com/maps?q=26.41474654,89.63987950
https://www.google.com/maps?q=26.50048893,89.52711488
https://www.google.com/maps?q=26.50048893,89.52711488
https://www.google.com/maps?q=26.35985974,89.72190889
https://www.google.com/maps?q=26.35985974,89.72190889
https://www.google.com/maps?q=26.37523662,89.72148644
https://www.google.com/maps?q=26.37523662,89.72148644
https://www.google.com/maps?q=26.35211379,89.46863071
https://www.google.com/maps?q=26.35211379,89.46863071
https://www.google.com/maps?q=26.35060694,89.46823463
https://www.google.com/maps?q=26.35060694,89.46823463
https://www.google.com/maps?q=26.30173110,89.42472387
https://www.google.com/maps?q=26.30173110,89.42472387
https://www.google.com/maps?q=26.22966423,89.19730083
https://www.google.com/maps?q=26.22966423,89.19730083
https://www.google.com/maps?q=26.72957086,89.31390700
https://www.google.com/maps?q=26.72957086,89.31390700
https://www.google.com/maps?q=26.69925683,89.40218808
https://www.google.com/maps?q=26.69925683,89.40218808
https://www.google.com/maps?q=26.65302344,89.43069527
https://www.google.com/maps?q=26.65302344,89.43069527
https://www.google.com/maps?q=26.57282235,89.44598986
https://www.google.com/maps?q=26.57282235,89.44598986
https://www.google.com/maps?q=26.66841322,89.14837171
https://www.google.com/maps?q=26.66841322,89.14837171
https://www.google.com/maps?q=26.43960031,89.51563991
https://www.google.com/maps?q=26.43960031,89.51563991
https://www.google.com/maps?q=26.13070866,89.46830152
https://www.google.com/maps?q=26.13070866,89.46830152
https://www.google.com/maps?q=26.12362982,89.46551988
https://www.google.com/maps?q=26.12362982,89.46551988
https://www.google.com/maps?q=26.14067854,89.46204219
https://www.google.com/maps?q=26.14067854,89.46204219
https://www.google.com/maps?q=26.14067848,89.46204212
https://www.google.com/maps?q=26.14067848,89.46204212
https://www.google.com/maps?q=26.33936053,89.44712457
https://www.google.com/maps?q=26.33936053,89.44712457
https://www.google.com/maps?q=26.31736733,89.69761877
https://www.google.com/maps?q=26.31736733,89.69761877
https://www.google.com/maps?q=26.32302642,89.48718511
https://www.google.com/maps?q=26.32302642,89.48718511
https://www.google.com/maps?q=26.24670018,89.59569186
https://www.google.com/maps?q=26.24670018,89.59569186
https://www.google.com/maps?q=26.24655589,89.59542130
https://www.google.com/maps?q=26.24655589,89.59542130
https://www.google.com/maps?q=26.22846198,89.56263001
https://www.google.com/maps?q=26.22846198,89.56263001
https://www.google.com/maps?q=26.22823274,89.56218456
https://www.google.com/maps?q=26.22823274,89.56218456
https://www.google.com/maps?q=26.22743145,89.56120938
https://www.google.com/maps?q=26.22743145,89.56120938
https://www.google.com/maps?q=26.21197262,89.54638001
https://www.google.com/maps?q=26.21197262,89.54638001
https://www.google.com/maps?q=26.16892697,89.52278387
https://www.google.com/maps?q=26.16892697,89.52278387
https://www.google.com/maps?q=26.16844202,89.52250827
https://www.google.com/maps?q=26.16844202,89.52250827
https://www.google.com/maps?q=26.13567690,89.47783517
https://www.google.com/maps?q=26.13567690,89.47783517
https://www.google.com/maps?q=26.13069825,89.43981011
https://www.google.com/maps?q=26.13069825,89.43981011
https://www.google.com/maps?q=26.31128851,89.20909154
https://www.google.com/maps?q=26.31128851,89.20909154
https://www.google.com/maps?q=26.31018234,89.20893137
https://www.google.com/maps?q=26.31018234,89.20893137
https://www.google.com/maps?q=26.28398481,89.20513763
https://www.google.com/maps?q=26.28398481,89.20513763
https://www.google.com/maps?q=26.23601795,89.19821360
https://www.google.com/maps?q=26.23601795,89.19821360
https://www.google.com/maps?q=26.26619280,89.42185011
https://www.google.com/maps?q=26.26619280,89.42185011
https://www.google.com/maps?q=26.51312610,89.21977955
https://www.google.com/maps?q=26.51312610,89.21977955
https://www.google.com/maps?q=26.65715821,89.14634346
https://www.google.com/maps?q=26.65715821,89.14634346
https://www.google.com/maps?q=26.72978616,89.30928162
https://www.google.com/maps?q=26.72978616,89.30928162
https://www.google.com/maps?q=26.72968373,89.31119750
https://www.google.com/maps?q=26.72968373,89.31119750
https://www.google.com/maps?q=26.72948900,89.31512255
https://www.google.com/maps?q=26.72948900,89.31512255
https://www.google.com/maps?q=26.69989272,89.40165318
https://www.google.com/maps?q=26.69989272,89.40165318
https://www.google.com/maps?q=26.69842957,89.40282078
https://www.google.com/maps?q=26.69842957,89.40282078
https://www.google.com/maps?q=26.69695757,89.40323912
https://www.google.com/maps?q=26.69695757,89.40323912
https://www.google.com/maps?q=26.64430015,89.42856862
https://www.google.com/maps?q=26.64430015,89.42856862
https://www.google.com/maps?q=26.64313358,89.42828700
https://www.google.com/maps?q=26.64313358,89.42828700
https://www.google.com/maps?q=26.56407764,89.47584793
https://www.google.com/maps?q=26.56407764,89.47584793
https://www.google.com/maps?q=26.56439286,89.48226632
https://www.google.com/maps?q=26.56439286,89.48226632
https://www.google.com/maps?q=26.56448357,89.48387498
https://www.google.com/maps?q=26.56448357,89.48387498
https://www.google.com/maps?q=26.56476660,89.50124773
https://www.google.com/maps?q=26.56476660,89.50124773
https://www.google.com/maps?q=26.56298082,89.50585694
https://www.google.com/maps?q=26.56298082,89.50585694
https://www.google.com/maps?q=26.46117700,89.59380728
https://www.google.com/maps?q=26.46117700,89.59380728

d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and
Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection

mode (5G/4G/3G/2G) are as below:

(i) Download Throughput

Measured

Parameter .
in

AIRTEL
(upto 5G)

BSNL
(upto 4G)

RJIL
(upto 5G)

VIL
(upto 4G)

Typical Download throughput
declared by TSP

(Mbits/s)

18.00

5.00

15.00

15.00

Average Download Throughput

78.63

11.81

154.29

22.98

(Mbits/s)

measured during IDT
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(ii) Upload Throughput

AIRTEL
(upto 5G)

Measured

Parameter .
in

BSNL
(upto 4G)

RJIL
(upto 5G)

VIL
(upto 4G)

Typical upload throughput
declared by TSP

(Mbits/s) 8.00

3.00

7.00

8.00

Average Upload Throughput

measured during IDT (Mbits/s)

5.23

15.59

11.77

AIRTEL | e Y g

Throughput

g &
S .
° hn SIS R .
$ TR S 5
1 O .
. Lo -
L 4
}
<y
; aerbrate
=
-
——
.,
.
e
o
°
°
°
Tty @ %
Canv .o ‘.,‘. L X
adoh
imcc gy
ng ® e e
2! A
Rk
o e 9
s "'“’S}l) T
0y
32 e
o N

"~ {10-30 Mbps
5-10 Mbps
0-5Mbps.

- Tolour| Noof | % of
3\ Code | Sample | Sample

50 Mbps and above {53 ) ( 10.56% )

< 11|30 -50 Mbps { sa ) (1275%)

(90 ) (17.93% )
( 174 ) ( 34.66% )

( 121) ( 24.20% )
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. ) 50 Mbps and above ( o )( 0.00% )
= | 30-50 Mbps ( o )( 0.00% )
10 -30 Mbps ( 50 ) (18.93%)
® 0w | 5-10 Mbps (a6 ) (1451%)
f)) | o-smbps ( 211 ) ( 66.56% )

Note: Plot is based on Dynamic Drive Test results only.
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Throughput
50 Mbps and above
30-50 Mbps
10-30 Mbps

Colour| No of % of

Code | Sample [ Sample
(38 )( 731% )

50 Mbps and abova
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| 5+10 Mbps

0-5Mbps
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