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Information Note to the Press (Press Release No. 88/2026) 

TELECOM REGULATORY AUTHORITY OF INDIA 

www.trai.gov.in 

New Delhi, 03 July2026 

For Immediate Release 

  

TRAI Assesses Mobile Network Quality Across Gangtok and Pakyong Districts and from Deorali 

Bazar, Gangtok to Nathu La Pass along NH 310 in the State of Sikkim under West Bengal LSA. 

 The Telecom Regulatory Authority of India (TRAI) has released findings of Independent Drive 

Test (IDT) conducted across Gangtok and Pakyong Districts and from Deorali Bazar, Gangtok to Nathu 

La Pass along NH 310 in the State of Sikkim under West Bengal LSA, during the month of May- 2026, 

for information of general telecom consumers. The purpose of this drive test is to assess and verify real 

time quality of mobile network services (both voice & data) provided by Telecom Service Providers 

(TSPs). During the IDT, TRAI captures performance of TSPs for key Quality of Service (QoS) parameters 

like Coverage, Call Drop Rate (CDR), Call Setup Success Rate (CSSR), data Download (DL) and Upload 

(UL) throughput etc., which are then published to inform Consumers and encourage TSPs to improve 

their services. 

2. These IDTs have been designed to capture on ground mobile network performance of all TSPs 

across diverse usages environment like cities, hotspots, public transport hubs, etc. In this type of drive 

testing, live data and voice sessions are established using SIM cards from all TSPs over 2G, 3G, 4G, and 

5G networks. Multiple advanced test handsets are used, and the sessions are monitored and analysed in 

real-time using advanced Software Systems.  

3. TRAI, through its appointed agency, conducted drive tests across City drive – 102.8 KMs, 

Highway drive- 66.5 KMs, Hotspot locations - 5, in Sikkim State during 8th May’ 2026 to 9th May’ 2026 

in West Bengal LSA. These tests were conducted under the supervision of the TRAI Regional Office 

Kolkata. The observations presented in drive test reports represent the performance of the TSPs on the 

area/ route under test on the day/ time of conducting the drive test. 

4. Drive Test Route Map: The following map provides overview of drive test routes indicating 

City drive, Inter-operator calling, Hotspots and Walk tests, as per the legends shown on the map: - 
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5. Key Parameters Assessed 

a) Coverage Gap: Percentage of samples, for which signal strength observed less than the 

minimum prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G). 

b) Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup Time, 

Call Silence Rate, Speech Quality (MOS). 

c) Call Silence Instance: Number of call silence instance occurred during the calls. 

d) Data Servies: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate 

  

6. The overall mobile network performance in Gangtok and Pakyong Districts and from Deorali 

Bazar, Gangtok to Nathu La Pass along NH 310 for the key parameters has been summarised 

below: - 

a) Coverage Gap - The signal strength observed during voice testing on the city drive test route 

and highway drive test route in auto-selection mode (5G/4G/3G/2G), measured as the 

number of samples having poor signal strength out of the total samples collected, was 1348/ 

18887 for Airtel, 6388/ 16333 for BSNL, 476/ 18790 for RJIL and 3504/ 18653 for VIL in 

the City drive test and was 4584/ 13089 for Airtel, 6087/ 14797 for BSNL, 1711/ 8802 for 

RJIL and 3597/ 7563 for VIL in Highway drive test. Details of the coverage gaps have 

been provided in the map Annexed. 

 

b) Dropped Calls - Dropped calls, measured as the number of dropped calls out of the number 

of successfully established calls, were 0/ 131 for Airtel, 18/ 117 for BSNL, 3/ 134 for RJIL 

and 0/ 130 for VIL in City drive test and was 3/ 66 for Airtel, 14/ 72 for BSNL, 11/ 49 for 

RJIL and 4/ 36 for VIL in Highway drive test. Details of the dropped call locations have 

been provided in the map Annexed. 

 

c) Call Silence Instance - Call silence instances, measured as the total number of silence 

instances observed for > 3 seconds out of the total calls established, were 8/ 129 for Airtel, 

5/ 104 for BSNL, 4/ 125 for RJIL and 7/ 122 for VIL in City drive test and were 9/ 48 for 

Airtel, 7/ 63 for BSNL, 5/ 36for RJIL and 7/ 31 for VIL in Highway drive test. Details of 

the dropped call locations have been provided in the map Annexed. 

 

d) Data Download and Upload Throughput: 

 

i) Data Download performance (Overall): Average download speed was observed as 

50.93 Mbps for Airtel (5G/4G), 10.88 Mbps for BSNL (2G/4G), 63.89 Mbps for RJIL 

(5G/4G) and 22.12 Mbps for VIL (5G/4G/2G) in the City drive test and 41.60 Mbps for 

Airtel (5G/4G), 6.68 Mbps for BSNL (2G/4G), 60.26 Mbps for RJIL (5G/4G) and 13.79 

Mbps for VIL (5G/4G/2G) in the Highway drive test. Detail of Download throughput has 

been provided in the map Annexed. 

 

ii) Data Upload performance (Overall): Average upload speed was observed as 13.29 

Mbps for Airtel (5G/4G), 4.10 Mbps for BSNL (2G/4G), 13.80 Mbps for RJIL (5G/4G) 

and 10.47 Mbps for VIL (5G/4G/2G) in the City drive test and 7.51 Mbps for Airtel 

(5G/4G), 3.34 Mbps for BSNL (2G/4G), 7.50 Mbps for RJIL (5G/4G) and 4.86 Mbps for 

VIL (5G/4G/2G) in the Highway drive test. Detail of Upload throughput has been provided 

in the map Annexed. 

 

Locations of Dropped Calls and Call Silence instances can be seen by clicking red dot on the map 

Annexed. 
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Annexure 

1. Gangtok and Pakyong Districts (City drive) 

Coverage Gap – The coverage distribution found less than the minimum specified signal strength 

for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is as below: 

Note: Signal strength has been considered poor if it falls below −110 dBm for 5G & 4G, −90 dBm 

for 3G, and −85 dBm for 2G. 

  
Coverage Gap observed (City drive)   

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Plot is based on Dynamic Drive Test results only.  

Parameter AIRTEL BSNL RJIL VIL 

Total Number of Samples captured on Drive test 

route 
18887 16333 18790 18653 

Number of Samples having poor signal strength 1348 6388 476 3504 

Number of Samples having no coverage 0 1531 0 0 

AIRTEL    BSNL 

RJIL  VIL  
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G) 

are as below: 

Parameter AIRTEL BSNL RJIL VIL 

Number of successful Calls Established 131 117 134 130 

Number of dropped Calls  0 18 3 0 

         

Locations of Dropped Calls (City drive) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact 

location (latitude and longitude) on the map.  

BSNL  RJIL  

https://www.google.com/maps?q=27.24620697,88.59931102
https://www.google.com/maps?q=27.24620697,88.59931102
https://www.google.com/maps?q=27.33485092,88.60793312
https://www.google.com/maps?q=27.33485092,88.60793312
https://www.google.com/maps?q=27.33834860,88.60782241
https://www.google.com/maps?q=27.33834860,88.60782241
https://www.google.com/maps?q=27.34419743,88.60592581
https://www.google.com/maps?q=27.34419743,88.60592581
https://www.google.com/maps?q=27.34526166,88.60639069
https://www.google.com/maps?q=27.34526166,88.60639069
https://www.google.com/maps?q=27.30982053,88.58947534
https://www.google.com/maps?q=27.30982053,88.58947534
https://www.google.com/maps?q=27.22444529,88.49244245
https://www.google.com/maps?q=27.22444529,88.49244245
https://www.google.com/maps?q=27.21219910,88.49103931
https://www.google.com/maps?q=27.21219910,88.49103931
https://www.google.com/maps?q=27.19521576,88.49261012
https://www.google.com/maps?q=27.19521576,88.49261012
https://www.google.com/maps?q=27.18750627,88.49931212
https://www.google.com/maps?q=27.18750627,88.49931212
https://www.google.com/maps?q=27.18158588,88.51686496
https://www.google.com/maps?q=27.18158588,88.51686496
https://www.google.com/maps?q=27.17780253,88.53104392
https://www.google.com/maps?q=27.17780253,88.53104392
https://www.google.com/maps?q=27.17998866,88.53880211
https://www.google.com/maps?q=27.17998866,88.53880211
https://www.google.com/maps?q=27.32280946,88.60752609
https://www.google.com/maps?q=27.32280946,88.60752609
https://www.google.com/maps?q=27.35237267,88.61411437
https://www.google.com/maps?q=27.35237267,88.61411437
https://www.google.com/maps?q=27.36617233,88.61974766
https://www.google.com/maps?q=27.36617233,88.61974766
https://www.google.com/maps?q=27.35719166,88.61849407
https://www.google.com/maps?q=27.35719166,88.61849407
https://www.google.com/maps?q=27.33976580,88.61239879
https://www.google.com/maps?q=27.33976580,88.61239879
https://www.google.com/maps?q=27.33439679,88.61336767
https://www.google.com/maps?q=27.33439679,88.61336767
https://www.google.com/maps?q=27.34165170,88.60735095
https://www.google.com/maps?q=27.34165170,88.60735095
https://www.google.com/maps?q=27.34321441,88.60632555
https://www.google.com/maps?q=27.34321441,88.60632555
https://www.google.com/maps?q=27.34031159,88.60760784
https://www.google.com/maps?q=27.34031159,88.60760784
https://www.google.com/maps?q=27.33704033,88.60773745
https://www.google.com/maps?q=27.33704033,88.60773745
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c) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode 

(5G/4G) are as below: 

Parameter AIRTEL BSNL RJIL VIL 

Call Established  

(within service provider network) 
129 104 125 122 

Number of silences calls for >3 Sec 8 5 4 7 

Total number of silence instances for >3 Sec 17 5 5 17 

Locations of Call Silence Instance (City drive) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Call silence instances are shown in red colour and which can be clicked to know the exact 

location (latitude and longitude) on the map.   

AIRTEL  BSNL  

RJIL     VIL  

https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26975629,88.58097667
https://www.google.com/maps?q=27.18990466,88.58223304
https://www.google.com/maps?q=27.18972817,88.58242086
https://www.google.com/maps?q=27.18948959,88.58263856
https://www.google.com/maps?q=27.18904226,88.58348334
https://www.google.com/maps?q=27.34266771,88.60578897
https://www.google.com/maps?q=27.33864251,88.60752901
https://www.google.com/maps?q=27.19315455,88.60325244
https://www.google.com/maps?q=27.34244088,88.60613720
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26975629,88.58097667
https://www.google.com/maps?q=27.18990466,88.58223304
https://www.google.com/maps?q=27.18972817,88.58242086
https://www.google.com/maps?q=27.18948959,88.58263856
https://www.google.com/maps?q=27.18904226,88.58348334
https://www.google.com/maps?q=27.34266771,88.60578897
https://www.google.com/maps?q=27.33864251,88.60752901
https://www.google.com/maps?q=27.19315455,88.60325244
https://www.google.com/maps?q=27.34244088,88.60613720
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26975629,88.58097667
https://www.google.com/maps?q=27.18990466,88.58223304
https://www.google.com/maps?q=27.18972817,88.58242086
https://www.google.com/maps?q=27.18948959,88.58263856
https://www.google.com/maps?q=27.18904226,88.58348334
https://www.google.com/maps?q=27.34266771,88.60578897
https://www.google.com/maps?q=27.33864251,88.60752901
https://www.google.com/maps?q=27.19315455,88.60325244
https://www.google.com/maps?q=27.34244088,88.60613720
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26975629,88.58097667
https://www.google.com/maps?q=27.18990466,88.58223304
https://www.google.com/maps?q=27.18972817,88.58242086
https://www.google.com/maps?q=27.18948959,88.58263856
https://www.google.com/maps?q=27.18904226,88.58348334
https://www.google.com/maps?q=27.34266771,88.60578897
https://www.google.com/maps?q=27.33864251,88.60752901
https://www.google.com/maps?q=27.19315455,88.60325244
https://www.google.com/maps?q=27.34244088,88.60613720
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26975629,88.58097667
https://www.google.com/maps?q=27.18990466,88.58223304
https://www.google.com/maps?q=27.18972817,88.58242086
https://www.google.com/maps?q=27.18948959,88.58263856
https://www.google.com/maps?q=27.18904226,88.58348334
https://www.google.com/maps?q=27.34266771,88.60578897
https://www.google.com/maps?q=27.33864251,88.60752901
https://www.google.com/maps?q=27.19315455,88.60325244
https://www.google.com/maps?q=27.34244088,88.60613720
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26975629,88.58097667
https://www.google.com/maps?q=27.18990466,88.58223304
https://www.google.com/maps?q=27.18972817,88.58242086
https://www.google.com/maps?q=27.18948959,88.58263856
https://www.google.com/maps?q=27.18904226,88.58348334
https://www.google.com/maps?q=27.34266771,88.60578897
https://www.google.com/maps?q=27.33864251,88.60752901
https://www.google.com/maps?q=27.19315455,88.60325244
https://www.google.com/maps?q=27.34244088,88.60613720
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26975629,88.58097667
https://www.google.com/maps?q=27.18990466,88.58223304
https://www.google.com/maps?q=27.18972817,88.58242086
https://www.google.com/maps?q=27.18948959,88.58263856
https://www.google.com/maps?q=27.18904226,88.58348334
https://www.google.com/maps?q=27.34266771,88.60578897
https://www.google.com/maps?q=27.33864251,88.60752901
https://www.google.com/maps?q=27.19315455,88.60325244
https://www.google.com/maps?q=27.34244088,88.60613720
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26975629,88.58097667
https://www.google.com/maps?q=27.18990466,88.58223304
https://www.google.com/maps?q=27.18972817,88.58242086
https://www.google.com/maps?q=27.18948959,88.58263856
https://www.google.com/maps?q=27.18904226,88.58348334
https://www.google.com/maps?q=27.34266771,88.60578897
https://www.google.com/maps?q=27.33864251,88.60752901
https://www.google.com/maps?q=27.19315455,88.60325244
https://www.google.com/maps?q=27.34244088,88.60613720
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
https://www.google.com/maps?q=27.27021065,88.58009033
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26982419,88.58090577
https://www.google.com/maps?q=27.26975629,88.58097667
https://www.google.com/maps?q=27.18990466,88.58223304
https://www.google.com/maps?q=27.18972817,88.58242086
https://www.google.com/maps?q=27.18948959,88.58263856
https://www.google.com/maps?q=27.18904226,88.58348334
https://www.google.com/maps?q=27.34266771,88.60578897
https://www.google.com/maps?q=27.33864251,88.60752901
https://www.google.com/maps?q=27.19315455,88.60325244
https://www.google.com/maps?q=27.34244088,88.60613720
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.27224772,88.57699536
https://www.google.com/maps?q=27.27224574,88.57636845
https://www.google.com/maps?q=27.27214888,88.57591389
https://www.google.com/maps?q=27.27087485,88.57663942
https://www.google.com/maps?q=27.26998373,88.57607643
https://www.google.com/maps?q=27.27026817,88.57928887
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https://www.google.com/maps?q=27.34253343,88.60613442
https://www.google.com/maps?q=27.17723757,88.53123095
https://www.google.com/maps?q=27.17723757,88.53123095
https://www.google.com/maps?q=27.17780341,88.53102934
https://www.google.com/maps?q=27.17780341,88.53102934
https://www.google.com/maps?q=27.17996508,88.53736405
https://www.google.com/maps?q=27.17996508,88.53736405
https://www.google.com/maps?q=27.18821013,88.55513815
https://www.google.com/maps?q=27.18821013,88.55513815
https://www.google.com/maps?q=27.18824026,88.56180389
https://www.google.com/maps?q=27.18824026,88.56180389
https://www.google.com/maps?q=27.19554173,88.60497308
https://www.google.com/maps?q=27.19554173,88.60497308
https://www.google.com/maps?q=27.19609419,88.60578733
https://www.google.com/maps?q=27.19609419,88.60578733
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d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) 

and Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-

selection mode (5G/4G/3G/2G) are as below: 

(i) Download Throughput  

Parameter 
Measured 

in 

AIRTEL 

(upto 5G) 

BSNL 

(upto 4G) 

RJIL 

(upto 5G) 

 

VIL 

(upto 5G) 

Typical Download throughput 

declared by TSP 
(Mbits/s) 5.04 5.00 15.00 15.00 

Average Download 

Throughput measured during 

IDT 

(Mbits/s) 50.93 10.88 63.89 22.12 

 

  

 

 

 

Note: Plot is based on Dynamic Drive Test results only.  

BSNL  AIRTEL  

RJIL  VIL  



8 

 

(ii) Upload Throughput 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Plot is based on Dynamic Drive Test results only. 

  

Parameter 
Measured 

in 

AIRTEL 

(upto 5G) 

BSNL 

(upto 4G) 

RJIL 

(upto 5G) 

 

VIL 

(upto 5G) 

Typical upload throughput 

declared by TSP 
(Mbits/s) 3.77 3.00 7.00 8.00 

Average Upload Throughput 

measured during IDT 

 

(Mbits/s) 13.29 4.10 13.80 10.47 

BSN

L  

AIRTEL  

RJIL  VIL 



9 

 

2. Deorali Bazar, Gangtok to Nathu La Pass via NH 310: - 

a) Coverage Gap – The coverage distribution found less than the minimum specified signal 

strength for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is 

as below: 

Parameter AIRTEL BSNL RJIL VIL 

Total Number of Samples captured on Drive test route 13089 14797 8802 7563 

Number of Samples having poor signal strength 4584 6087 1711 3597 

Note: Signal strength has been considered poor if it falls below −110 dBm for 5G & 4G, −90 dBm 

for 3G, and −85 dBm for 2G. 

Coverage Gap observed (Highway drive) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
RJIL  

  BSNL 

AIRTEL  
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Note: Plot is based on Dynamic Drive Test results only.  

VIL  
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G) 

are as below:  

Parameter AIRTEL BSNL RJIL VIL 

Number of successful Calls Established 66 72 49 36 

Number of dropped Calls  3 14 11 4 

Locations of Dropped Calls (Highway drive) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact 

location (latitude and longitude) on the map.   

BSNL  AIRTEL  

RJIL VIL  

https://www.google.com/maps?q=27.34160578,88.62178453
https://www.google.com/maps?q=27.34160578,88.62178453
https://www.google.com/maps?q=27.32680225,88.61331253
https://www.google.com/maps?q=27.32680225,88.61331253
https://www.google.com/maps?q=27.33408378,88.61793626
https://www.google.com/maps?q=27.33408378,88.61793626
https://www.google.com/maps?q=27.33449130,88.61627820
https://www.google.com/maps?q=27.33449130,88.61627820
https://www.google.com/maps?q=27.38185398,88.67309830
https://www.google.com/maps?q=27.38185398,88.67309830
https://www.google.com/maps?q=27.37797714,88.76997999
https://www.google.com/maps?q=27.37797714,88.76997999
https://www.google.com/maps?q=27.38000238,88.82236563
https://www.google.com/maps?q=27.38000238,88.82236563
https://www.google.com/maps?q=27.32208559,88.61109333
https://www.google.com/maps?q=27.32208559,88.61109333
https://www.google.com/maps?q=27.32536045,88.61313620
https://www.google.com/maps?q=27.32536045,88.61313620
https://www.google.com/maps?q=27.33972469,88.61244082
https://www.google.com/maps?q=27.33972469,88.61244082
https://www.google.com/maps?q=27.34734723,88.64020093
https://www.google.com/maps?q=27.34734723,88.64020093
https://www.google.com/maps?q=27.37747625,88.70728267
https://www.google.com/maps?q=27.37747625,88.70728267
https://www.google.com/maps?q=27.37700171,88.72797211
https://www.google.com/maps?q=27.37700171,88.72797211
https://www.google.com/maps?q=27.38231916,88.82502454
https://www.google.com/maps?q=27.38231916,88.82502454
https://www.google.com/maps?q=27.36917843,88.65477758
https://www.google.com/maps?q=27.36917843,88.65477758
https://www.google.com/maps?q=27.37665895,88.72800460
https://www.google.com/maps?q=27.37665895,88.72800460
https://www.google.com/maps?q=27.38235340,88.82073219
https://www.google.com/maps?q=27.38235340,88.82073219
https://www.google.com/maps?q=27.36816710,88.62067449
https://www.google.com/maps?q=27.36816710,88.62067449
https://www.google.com/maps?q=27.34294765,88.63181330
https://www.google.com/maps?q=27.34294765,88.63181330
https://www.google.com/maps?q=27.34352767,88.63206979
https://www.google.com/maps?q=27.34352767,88.63206979
https://www.google.com/maps?q=27.34352767,88.63206979
https://www.google.com/maps?q=27.34352767,88.63206979
https://www.google.com/maps?q=27.34352767,88.63206979
https://www.google.com/maps?q=27.34352767,88.63206979
https://www.google.com/maps?q=27.34543666,88.63425837
https://www.google.com/maps?q=27.34543666,88.63425837
https://www.google.com/maps?q=27.34662676,88.63627618
https://www.google.com/maps?q=27.34662676,88.63627618
https://www.google.com/maps?q=27.34661862,88.63637478
https://www.google.com/maps?q=27.34661862,88.63637478
https://www.google.com/maps?q=27.34660568,88.63635225
https://www.google.com/maps?q=27.34660568,88.63635225
https://www.google.com/maps?q=27.37592253,88.70825676
https://www.google.com/maps?q=27.37592253,88.70825676
https://www.google.com/maps?q=27.36772807,88.77543050
https://www.google.com/maps?q=27.36772807,88.77543050
https://www.google.com/maps?q=27.36945030,88.61740170
https://www.google.com/maps?q=27.36945030,88.61740170
https://www.google.com/maps?q=27.34345147,88.62130655
https://www.google.com/maps?q=27.34345147,88.62130655
https://www.google.com/maps?q=27.34791864,88.64193351
https://www.google.com/maps?q=27.34791864,88.64193351
https://www.google.com/maps?q=27.34546825,88.63355567
https://www.google.com/maps?q=27.34546825,88.63355567
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c) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode 

(5G/4G) are as below:  

Parameter AIRTEL BSNL RJIL VIL 

Call Established  

(within service provider network) 
48 63 36 31 

Number of silences calls for >3 Sec 9 7 5 7 

Total number of silence instances for >3 Sec 17 14 10 13 

Locations of Call Silence Instance (Highway drive) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Note: Call silence instances are shown in red colour and which can be clicked to know the exact 

location (latitude and longitude) on the map.   

AIRTEL  BSNL 

RJIL  VIL  

https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.36599824,88.78976443
https://www.google.com/maps?q=27.36599824,88.78976443
https://www.google.com/maps?q=27.37670630,88.70783503
https://www.google.com/maps?q=27.37670630,88.70783503
https://www.google.com/maps?q=27.37605061,88.70813199
https://www.google.com/maps?q=27.37605061,88.70813199
https://www.google.com/maps?q=27.37554314,88.70836846
https://www.google.com/maps?q=27.37554314,88.70836846
https://www.google.com/maps?q=27.37441162,88.70733929
https://www.google.com/maps?q=27.37441162,88.70733929
https://www.google.com/maps?q=27.37358755,88.70778018
https://www.google.com/maps?q=27.37358755,88.70778018
https://www.google.com/maps?q=27.34660188,88.63632828
https://www.google.com/maps?q=27.34660188,88.63632828
https://www.google.com/maps?q=27.34791242,88.64051702
https://www.google.com/maps?q=27.34791242,88.64051702
https://www.google.com/maps?q=27.36934181,88.65139718
https://www.google.com/maps?q=27.36934181,88.65139718
https://www.google.com/maps?q=27.38050712,88.67278158
https://www.google.com/maps?q=27.38050712,88.67278158
https://www.google.com/maps?q=27.37980249,88.67407910
https://www.google.com/maps?q=27.37980249,88.67407910
https://www.google.com/maps?q=27.37951978,88.67591777
https://www.google.com/maps?q=27.37951978,88.67591777
https://www.google.com/maps?q=27.38244415,88.70705578
https://www.google.com/maps?q=27.38244415,88.70705578
https://www.google.com/maps?q=27.38159921,88.70700818
https://www.google.com/maps?q=27.38159921,88.70700818
https://www.google.com/maps?q=27.37866914,88.70606544
https://www.google.com/maps?q=27.37866914,88.70606544
https://www.google.com/maps?q=27.36446318,88.62674229
https://www.google.com/maps?q=27.36446318,88.62674229
https://www.google.com/maps?q=27.34542688,88.63428568
https://www.google.com/maps?q=27.34542688,88.63428568
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.38130218,88.82044586
https://www.google.com/maps?q=27.38130218,88.82044586
https://www.google.com/maps?q=27.37951732,88.82153675
https://www.google.com/maps?q=27.37951732,88.82153675
https://www.google.com/maps?q=27.37952614,88.82154608
https://www.google.com/maps?q=27.37952614,88.82154608
https://www.google.com/maps?q=27.35363911,88.61675476
https://www.google.com/maps?q=27.35363911,88.61675476
https://www.google.com/maps?q=27.35374520,88.61670867
https://www.google.com/maps?q=27.35374520,88.61670867
https://www.google.com/maps?q=27.34642784,88.63763287
https://www.google.com/maps?q=27.34642784,88.63763287
https://www.google.com/maps?q=27.36908555,88.66105645
https://www.google.com/maps?q=27.36908555,88.66105645
https://www.google.com/maps?q=27.37593161,88.66256395
https://www.google.com/maps?q=27.37593161,88.66256395
https://www.google.com/maps?q=27.37456088,88.65755881
https://www.google.com/maps?q=27.37456088,88.65755881
https://www.google.com/maps?q=27.37719480,88.65947940
https://www.google.com/maps?q=27.37719480,88.65947940
https://www.google.com/maps?q=27.37708195,88.66193591
https://www.google.com/maps?q=27.37708195,88.66193591
https://www.google.com/maps?q=27.37414704,88.68540948
https://www.google.com/maps?q=27.37414704,88.68540948
https://www.google.com/maps?q=27.37398733,88.68804393
https://www.google.com/maps?q=27.37398733,88.68804393
https://www.google.com/maps?q=27.37408365,88.68880593
https://www.google.com/maps?q=27.37408365,88.68880593
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.36704231,88.62520819
https://www.google.com/maps?q=27.36704231,88.62520819
https://www.google.com/maps?q=27.36294534,88.62774394
https://www.google.com/maps?q=27.36294534,88.62774394
https://www.google.com/maps?q=27.34352694,88.63205522
https://www.google.com/maps?q=27.34352694,88.63205522
https://www.google.com/maps?q=27.34367707,88.63244628
https://www.google.com/maps?q=27.34367707,88.63244628
https://www.google.com/maps?q=27.35187922,88.64024999
https://www.google.com/maps?q=27.35187922,88.64024999
https://www.google.com/maps?q=27.36416137,88.64203166
https://www.google.com/maps?q=27.36416137,88.64203166
https://www.google.com/maps?q=27.36454064,88.65017012
https://www.google.com/maps?q=27.36454064,88.65017012
https://www.google.com/maps?q=27.36573942,88.65028083
https://www.google.com/maps?q=27.36573942,88.65028083
https://www.google.com/maps?q=27.36633018,88.65034535
https://www.google.com/maps?q=27.36633018,88.65034535
https://www.google.com/maps?q=27.36823412,88.65145897
https://www.google.com/maps?q=27.36823412,88.65145897
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=27.37849679,88.70585337
https://www.google.com/maps?q=27.37849679,88.70585337
https://www.google.com/maps?q=27.34543579,88.63395614
https://www.google.com/maps?q=27.34543579,88.63395614
https://www.google.com/maps?q=27.34543006,88.63400382
https://www.google.com/maps?q=27.34543006,88.63400382
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.34661550,88.63634371
https://www.google.com/maps?q=27.33347033,88.61762234
https://www.google.com/maps?q=27.33347033,88.61762234
https://www.google.com/maps?q=27.34162396,88.61226185
https://www.google.com/maps?q=27.34162396,88.61226185
https://www.google.com/maps?q=27.34477478,88.61561054
https://www.google.com/maps?q=27.34477478,88.61561054
https://www.google.com/maps?q=27.34610340,88.61700875
https://www.google.com/maps?q=27.34610340,88.61700875
https://www.google.com/maps?q=27.36455402,88.62258422
https://www.google.com/maps?q=27.36455402,88.62258422
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d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) 

and Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-

selection mode (5G/4G/3G/2G) are as below: 

(i) Download Throughput (Highway drive) 

Parameter 
Measured 

in 

AIRTEL 

(upto 5G) 

BSNL 

(upto 4G) 

RJIL 

(upto 5G) 

 

VIL 

(upto 5G) 

Typical Download throughput 

declared by TSP 
(Mbits/s) 5.04 5.00 15.00 15.00 

Average Download 

Throughput measured during 

IDT 

(Mbits/s) 41.60 6.68 60.26 13.79 

 

 

 

AIRTEL  

BSNL  
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Note: Plot is based on Dynamic Drive Test results only.  

RJIL  

VIL  
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(ii) Upload Throughput (Highway drive) 

Parameter 
Measured 

in 

AIRTEL 

(upto 5G) 

BSNL 

(upto 4G) 

RJIL 

(upto 5G) 

 

VIL 

(upto 5G) 

Typical upload throughput 

declared by TSP 
(Mbits/s) 3.77 3.00 7.00 8.00 

Average Upload Throughput 

measured during IDT 

 

(Mbits/s) 7.51 3.34 7.50 4.86 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
RJIL  

 BSNL  

AIRTEL  
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       Note: Plot is based on Dynamic Drive Test results only. 

 

VIL  
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