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TRAI Assesses Mobile Network Quality Across, city drive in Virudnagar and Tenkasi 
districts on Tamil Nadu LSA. 

The Telecom Regulatory Authority oflndia (TRAI) h as released findings of Independent 
Drive Test (IDT) conducted across city drive in Virudnagar and Tenkasi districts in 
Tamil Nadu LSA., during the month of June 2026, for information of general telecom 
consumers. The purpose of this drive test is to assess and ver ify real time quality of 
mobile network services (both voice & data) provided by Telecom Service Provid ers 
(TSPs). During the IDT, TRAI captures performance of TSPs for key Quality of Service 
(QoS) parameters like Coverage, Call Drop Rate (CDR) , Call Setup Success Rate (CSSR), 
data Download (DL) and Upload (UL) throughput etc., which are then published to 
inform Consumers and en courage TSPs to improve their services. 

2. 	 These IDTs h ave been designed to capture on ground mobile network performance 
of all TSPs across diver se usages environm ent like cities, hotspots, public 
transport hubs, etc. In this type of drive testing, live data and voice sessions are 
established using SIM cards from all TSPs over 2G, 3G, 4G, and 5G networks. 
Multiple advanced test handsets are used, and th e sessions are monitored and 
analysed in real-time using a dvanced Software Systems. 

3. 	 TRAI, through its appointed agency, conducted drive tests across City drive 273. l 
Kms, Hotspot locations 4 in Virudnagar and Tenkasi districts in Tamil Nadu LSA 
during 16th June 2026 to 18th June 2026 in Tamil Nadu LSA. These tests were 
conducted under the supervision of the TRAI Regional Office Hyderaba d . The 
observations presented in drive test reports represent the performance of the TSPs 
on the area/ route under test on the day/ time of conducting the drive test. 

4. 	 Drive Test Route Map: The following map provides overview of drive test routes 
indicating City drive, Inter-operator calling, Hotspots and Walk tests, as per the 
legends sh own on the map:­
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5. 	 Key Parameters Assessed 

a) 	 Coverage Gap: Percentage of samples, for which signal strength observed 
less than the minimum prescribed signal strength for respective technology 
(2G/ 3G/ 4G/ 5G). 

b) Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call 
Setup Time, Call Silence Rate, Speech Quality (MOS). 

c) Call Silence Instance: Number of call silence instance occurred during the 
calls. 

d) Data Servies: Download/ Upload Throughput, Latency, Jitter, Packet Drop 
Rate 

6. 	 The overall mobile network performance in Hyderabad for the key parameters 
has been summarised below:­

a) 	 Coverage Gap - (i) The signal strength observed during voice testing on the 
drive test route in auto-selection mode (5G/4G/3G/2G), measured as the 
number of samples having poor signal strength out of the total samples 
collected, was 456/ 41110 for Airtel, 3466/ 40362 for BSNL, 911 / 39132 for 
RJIL and 1552/ 40918 for VIL. Details of the coverage gaps have been 
provided in the map Annexed. 

(ii) 	The signal strength observed during voice testing on the drive test route 
in auto-selection mode (5G/4G/3G/2G), measured as the number of 
samples having Limited service (No Coverage) out of the total samples 
collected, was 0 / 411 10 for Airtel, 201/40362 for BSNL, 0 /39132 for RJIL 
and 2/376 for VIL. Details of the coverage gaps h ave been provided in the 
m ap Annexed. 

b) 	 Dropped Calls - Dropped calls, measured as the number of dropped calls 
out of the number of successfully established calls, were 0/367 for Airtel , 
5/331 for BSNL, 0/344 for RJIL and 2/376 for VIL Details of the dropped 
call locations have been provided in the map Annexed. 

c) 	 Call Silence Instance - Call silence instances, measured as the total number 
of silence instances observed for > 3 seconds out of the total calls 
established, were 3 / 349 for Airtel, 32 / 332 for BSNL 8 / 353 RJIL and 4 / 366 
for VIL. Details of the call silence instance locations have been provided in 
the map Annexed. 

d) Data Download and Upload Throughput: 
i) Data Download performance (Overall): Average download speed was 

observed as 157.73 Mbps for Airtel (5G/4G), 6.25 Mbps for BSNL (3G), 
275.96 Mbps for RJIL (5G/4G) and 26.36 Mbps for VIL (5G/4G/2G). 
Detail of Download throughput has b een provided in the map Annexed. 

ii) 	Data Upload p erformance (Overall): Average upload speed was observed 
as 21.94 Mbps for Airtel (5G/4G) , 2.98 Mbps for BSNL (3G), 19.06 Mbps 
for RJIL (5G/4G) and 12.46 Mbps for VIL (5G/4G/2G). Detail of Upload 
throughput h as been provided in the map Annexed. 

Locations of Dropped Calls and Call Silence instances can be seen by clicking 
red dot on the map Annexed. 
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7. 	 Details of drive test route and area covered during the IDT is as under:­

City 

Virudhunagar, Sivakasi & Tenkasi city and Nearby areas: - Allampatti, misalur, 
Koorakikundu, Muthulingapuram, Sivakasi, Thiruthangal, Achampudur, 
Panboli, Shenkottai, Courtallam, Thiraviya Nagar, Veikalipatty , Pavoorchatram, 
Tenkasi, Ayikudy and Elathur etc. 

Hotspots: 1.Kaasi Vishwanathar Temple - Tenkasi ,2. Sivakasi Bus Stand 3. 
Tenkasi New Bus Stand 4 . Virudhunagar New Bus Stand 

8. 	 The findings of this IDT report have been shared with respective TSPs for taking 
further necessary action at their end. Detailed reports of IDT are made available 
on the TRAI website at www.trai.gov.in. For any clarification or additional 
information, an email can be sent to adv.hydreabad@trai.gov.in or Regional 
Office of TRAI can be contacted on telephone no. 040-23000761 . 

umar 
Adviso , RO Hyderaba d 

3 


www.trai.gov.in


 
 

 

     

  

     

     

      

     

      

   

 

 

 

  

 

Annexure 

a) Coverage Gap – The coverage distribution found less than the minimum specified signal strength 

for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is as below: -

Parameter AIRTEL BSNL RJIL VIL 

Total Number of Samples captured on Drive test route 41110 40362 39132 40918 

Number of Samples having poor signal strength 456 3466 911 1552 

Number of Samples having limited service (No Coverage) 0 201 0 0 

Note: Signal strength has been considered poor if it falls below −110 dBm for 5G & 4G, −90 dBm for 

3G, and −85 dBm for 2G. 

Coverage Gap observed 

!IRTEL 

BSNL 
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VIL 

Note: Plot is based on Dynamic Drive Test results only 
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 2G) 

are as below: -

Parameter AIRTEL BSNL RJIL VIL 

Number of successful Calls Established 367 331 344 376 

Number of dropped Calls 0 5 0 2 

Locations of Dropped Calls 

VIL 

BSNL 

Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact 

location (latitude and longitude) on the map 
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https://www.google.com/maps?q=8.92196322,77.29207914
https://www.google.com/maps?q=8.98713037,77.29579713
https://www.google.com/maps?q=9.48148494,77.78882877
https://www.google.com/maps?q=9.44233326,77.77845616
https://www.google.com/maps?q=9.57285301,77.95101150
https://www.google.com/maps?q=8.90285925,77.33414188
https://www.google.com/maps?q=8.92087615,77.29483324


 
 

         

 

     

  

 
    

     

     

 

 

  

 

c) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode 

(5G/4G) are as below: -

Parameter AIRTEL BSNL RJIL VIL 

Call Established 

(within service provider network) 
349 332 353 366 

Number of silences calls for >3 Sec 3 22 7 2 

Total number of silence instances for >3 Sec 3 32 8 4 

Locations of Call Silence Instance 

BSNL 

!IRTEL 

7
 

https://www.google.com/maps?q=9.62190417,77.98175999
https://www.google.com/maps?q=9.62240573,77.98399528
https://www.google.com/maps?q=9.43587001,77.81548653
https://www.google.com/maps?q=9.45730013,77.78575551
https://www.google.com/maps?q=9.46736395,77.77003062
https://www.google.com/maps?q=9.55003141,77.93554687
https://www.google.com/maps?q=9.55010806,77.93639746
https://www.google.com/maps?q=9.57502712,77.95139221
https://www.google.com/maps?q=9.57287417,77.95100882
https://www.google.com/maps?q=9.44418285,77.79806973
https://www.google.com/maps?q=9.44419237,77.79880805
https://www.google.com/maps?q=9.41296462,77.81387873
https://www.google.com/maps?q=9.41184724,77.81386802
https://www.google.com/maps?q=9.40899875,77.81427480
https://www.google.com/maps?q=9.40894618,77.78404829
https://www.google.com/maps?q=9.42216035,77.75780061
https://www.google.com/maps?q=9.42252515,77.75741511
https://www.google.com/maps?q=9.42686588,77.75900450
https://www.google.com/maps?q=9.45922218,77.79938548
https://www.google.com/maps?q=9.45165333,77.76573213
https://www.google.com/maps?q=9.44604802,77.77507554
https://www.google.com/maps?q=9.58162415,77.92087209
https://www.google.com/maps?q=9.58156448,77.92153371
https://www.google.com/maps?q=9.58121577,77.92285181
https://www.google.com/maps?q=9.58012409,77.92265435
https://www.google.com/maps?q=9.56637411,77.92012378
https://www.google.com/maps?q=9.56225996,77.91912348
https://www.google.com/maps?q=9.56171792,77.91899675
https://www.google.com/maps?q=9.56110105,77.91885310
https://www.google.com/maps?q=8.94201982,77.30929220
https://www.google.com/maps?q=8.94981361,77.27297904
https://www.google.com/maps?q=9.00024242,77.31391435
https://www.google.com/maps?q=9.40623271,77.86880455
https://www.google.com/maps?q=9.58143597,77.92271663
https://www.google.com/maps?q=9.02519150,77.30601232


 
 

 

 

 

 

 

 

 

 

 

 

 

  RJIL 

VIL 

Note: Call silence instances are shown in red colour and which can be clicked to know the exact 

location (latitude and longitude) on the map 
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https://www.google.com/maps?q=9.55308896,77.92418640
https://www.google.com/maps?q=8.91890422,77.29861862
https://www.google.com/maps?q=8.92059107,77.29513092
https://www.google.com/maps?q=8.92070566,77.29490529
https://www.google.com/maps?q=9.59057946,77.95552203
https://www.google.com/maps?q=8.94854884,77.31350387
https://www.google.com/maps?q=8.92398563,77.28995467
https://www.google.com/maps?q=8.95243207,77.27202512
https://www.google.com/maps?q=8.88432060,77.38796393
https://www.google.com/maps?q=8.98962927,77.33441270
https://www.google.com/maps?q=8.98384607,77.32951840
https://www.google.com/maps?q=8.98062392,77.32773763


 
 

    

       

  

 

 

 
 

 

 

 

  

 

  

 

  

 
     

 

 
     

 

 

 

 

 

d)		 Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and 
Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection 

mode (5G/4G/3G/2G) are as below: -

(i) Download Throughput 

Parameter 
Measured 

in 

AIRTEL 

(upto 5G) 

BSNL 

(upto 4G) 

RJIL 

(upto 5G) 

VIL 

(upto 4G) 

Typical Download throughput 

declared by TSP 
(Mbits/s) 18.00 5.00 15.00 15.00 

Average Download Throughput 

measured during IDT 
(Mbits/s) 157.73 6.25 275.96 26.36 

!IRTEL 

BSNL 
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RJIL 

VIL 

Note: Plot is based on Dynamic Drive Test results only 
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(ii) Upload Throughput 

Parameter 
Measured 

in 

AIRTEL 

(upto 5G) 

BSNL 

(upto 4G) 

RJIL 

(upto 5G) 

VIL 

(upto 4G) 

Typical upload throughput 

declared by TSP 
(Mbits/s) 8.00 3.00 7.00 8.00 

Average Upload Throughput 

measured during IDT 
(Mbits/s) 21.94 2.98 19.06 12.46 

BSNL 

!IRTEL 
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RJIL 

VIL 

Note: Plot is based on Dynamic Drive Test results only 
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