Information Note to the Press (Press Release No 108/2026)
TELECOM REGULATORY AUTHORITY OF INDIA
www.trai.gov.in
Bhopal, August 2026

For Immediate Release

TRAI Assesses Mobile Network Quality Across Haridwar and Rishikesh City, including Doiwala, Jolly
Grant, Rishikesh, Tapovan, Veerbhadra, Nepali Farm, Raiwala, Haridwar, Jwalapur, Bahadrabad,
Salempur Mahdood, Devpura, Ranipur, Sitapur etc.

The Telecom Regulatory Authority of India (TRAI) has released findings of Independent Drive
Test (IDT) conducted through its appointed agency across Haridwar and Rishikesh City under UPW LSA,
during the month of July 2026, for information of general telecom consumers. The purpose of this drive
test is to assess and verify real time quality of mobile network services (both voice & data) provided by
Telecom Service Providers (TSPs). The performance of TSPs for key Quality of Service (QoS)
parameters, captured during IDT are published to inform Consumersand encourage TSPs to improve their
services. These IDTs have been designed to capture on ground mobile network performance of all TSPs
across diverse usages environment like cities, hotspots, public transport hubs, etc.

2, These tests were conducted under the supervision ofthe TRAI Regional Office Bhopal. The
observations presented in drive testreports represent the performance ofthe TSPs on the area/ route under
test on the day/ time of conducting the drive test.

3. The drive tests conducted across City drive —292.3 KMs, Hotspot locations - 7, Walk Test - 1.4
KMs, in Haridwar and Rishikesh Cities & nearby areas during 29" June 2026 to 1 July 2026 in UP West
LSA.

4. Drive Test Route Map: The following mapprovidesoverview of drivetestroutes indicating City
drive, Inter-operator calling, Hotspots and Walk tests, as per the legends shown on the map: -
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5. Key Parameters Assessed

a)
b)
c)
d)

Coverage Gap: Percentage of samples, for which signal strength observed less than the
minimum prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G).
Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup Time,
Call Silence (Mute) Rate, Speech Quality (MOS).

Call Silence (Mute) Instance: Number of call silence (Mute) instance occurred during the
calls.

Data Servies: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate

6. The overall mobile network performance in Haridwar and Rishikesh city for the key parameters
has been summarised below: -

a)

b)

d)

a)

b)

Coverage Gap - The signal strength observed during voice testing on the drive test route in
auto-selectionmode (5G/4G/3G/2G), measured as the number of samples having poorsignal
strength out of the total samples collected, was 1534/ 50508 for Airtel, 3920/ 49983 for
BSNL, 2699/ 50069 for RJIL and 952/ 50338 for VIL for Haridwar and Rishikesh City.
Details of the coverage gaps have been provided in the map Annexed.

Dropped Calls - Dropped calls, measured as the number of dropped calls out of the number
of'successfully established calls, were 10/430 for Airtel, 13/426 for BSNL, 2/453 for RJIL
and 0/ 451 for VIL for Haridwar and Rishikesh City. Details of the dropped call locations
have been provided in the map Annexed.

Call Silence Instance - Call silence instances, measured as the total number of silence
instances observed for >3 seconds out of the total calls established, were 9/ 414 for Airtel,
21/408 for BSNL, 18/ 435 for RJIL and 12/ 451 for VIL for Haridwar and Rishikesh City.
Details of the call silence instance locations have been provided in the map Annexed.

Data Download and Upload Throughput:

i) Data Download performance (Overall): Average download speed was observed as
128.99 Mbps for Airtel (5G), 7.96 Mbps for BSNL (4G), 205.57 Mbps for RJIL (5G)
and 58.46 Mbps for VIL (5G) for Haridwar and Rishikesh City. Detail of Download
throughput has been provided in the map Annexed.

ii) Data Upload performance (Overall): Average upload speed was observed as 24.54
Mbps for Airtel (5G),4.11 Mbps for BSNL (4G), 23.21 Mbps for RJIL (5G) and 14.79
Mbps for VIL (5G) for Haridwar and Rishikesh City. Detail of Upload throughput has
been provided in the map Annexed.

Locations of Dropped Calls and Call Silence instances can be seen by clicking red dot on
the map Annexed.

Details of drive test route and area covered during the IDT is as under: -

City - The areas covered in the city drive are Doiwala, Jolly Grant, Rishikesh, Tapovan,
Veerbhadra, Nepali Farm, Raiwala, Haridwar, Jwalapur, Bahadrabad, Salempur Mahdood,
Devpura, Ranipur and Sitapur etc. in Haridwar & Rishikesh city.

Hotspot - The hot spot locations, capturing stationary user experience, are District
Collectorate Office - Haridwar, Gurukul Kangri Vishwavidyalaya, HaridwarRailway Station,
Jolly Grant Airport - Dehradun, Raiwala Junction Railway Station, Rishikesh Bus Stand, Yog
Nagari Rishikesh Railway Station.

Walk Test - The walk tests conducted on 29" June & 1% July 2026, covered Har Ki Pauri
Ganga Ghat - Haridwar, Triveni Ganga Ghat— Rishikesh capturingmobile network behaviour
in crowded pedestrian environments.



The findings of this IDT report have been shared with respective TSPs for taking further necessary
action at their end. Detailed reports of IDT are made available on the TRAI website at
wwaw.trai.gov.in. For any clarification or additional information, an email can be sent to

adv.bhopal@trai.gov.in or Regional OlTice o TRAI at Bhopal RO can be contacted on telepho
no. +91-755-2575501. o%,z(,
02"

Sanjay Kumar Gupta,
Advisor, RO Bhopal



Annexure

a) Coverage Gap — The coverage distribution found less than the minimum specified signal
strength for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is

as below:-
Parameter AIRTEL | BSNL | RJIL VIL
Total Number of Samples captured on Drive test route | 50508 49983 | 50069 | 50338
Number of Samples having poor signal strength 1534 3920 2699 952
Number of Samples having Limited Service (No 31 37 51 0
Coverage)

Note: Signal strength has been considered poor if it falls below —110 dBm for 5G & 4G, —90 dBm

for 3G, and —85 dBm for 2G.

Coverage Gap observed
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selectionmode (5G/4G/3G/ 2G)

are as below:-

Parameter AIRTEL BSNL RJIL VIL
Number of successful Calls Established 430 426 453 451
Number of dropped Calls 10 13 2 0

Locations of Dropped Calls
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https://www.google.com/maps?q=31.01401826,77.23181814
https://www.google.com/maps?q=31.01401826,77.23181814
https://www.google.com/maps?q=31.01401826,77.23181814
https://www.google.com/maps?q=22.82680198,88.66654624
https://www.google.com/maps?q=22.81635135,88.69242951
https://www.google.com/maps?q=22.80811877,88.72957993
https://www.google.com/maps?q=22.80305424,88.74195830
https://www.google.com/maps?q=22.56173736,88.62924715
https://www.google.com/maps?q=22.54361749,88.67570193
https://www.google.com/maps?q=22.58103158,88.90635621
https://www.google.com/maps?q=22.57158650,88.91236018
https://www.google.com/maps?q=22.66253303,88.86461403
https://www.google.com/maps?q=22.69224481,88.90688452
https://www.google.com/maps?q=22.70519936,88.90033698
https://www.google.com/maps?q=22.73221643,88.88428433
https://www.google.com/maps?q=22.73935521,88.89380446
https://www.google.com/maps?q=22.85565148,88.74479054
https://www.google.com/maps?q=22.95315233,88.82387207
https://www.google.com/maps?q=22.95470310,88.84145936
https://www.google.com/maps?q=22.95965831,88.84495634
https://www.google.com/maps?q=23.03984216,88.82536805
https://www.google.com/maps?q=23.07623112,88.70552785
https://www.google.com/maps?q=23.07692671,88.70141430
https://www.google.com/maps?q=23.07350974,88.54089809
https://www.google.com/maps?q=23.14800734,88.54086069
https://www.google.com/maps?q=23.27994250,88.43841366
https://www.google.com/maps?q=23.30853546,88.45089612
https://www.google.com/maps?q=23.30763629,88.45601463
https://www.google.com/maps?q=23.03814563,88.51889721
https://www.google.com/maps?q=23.45710311,88.44908411
https://www.google.com/maps?q=30.03390778,78.21139758
https://www.google.com/maps?q=30.03388383,78.21136477
https://www.google.com/maps?q=30.15824807,78.14450511
https://www.google.com/maps?q=30.17782706,78.13003329
https://www.google.com/maps?q=30.17171775,78.12456006
https://www.google.com/maps?q=30.18385548,78.14318055
https://www.google.com/maps?q=30.19132883,78.15382133
https://www.google.com/maps?q=30.15000358,78.24440359
https://www.google.com/maps?q=29.92460383,78.12852378
https://www.google.com/maps?q=30.07359717,78.24670623
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Note: Dropped calls locations are shown in red colour and which can be clicked to know the exact
location (latitude and longitude) on the map
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https://www.google.com/maps?q=30.02230170,78.20243715
https://www.google.com/maps?q=30.07548118,78.19808003
https://www.google.com/maps?q=30.18940258,78.19473999
https://www.google.com/maps?q=30.19247544,78.19593845
https://www.google.com/maps?q=30.20462430,78.19232550
https://www.google.com/maps?q=30.20451913,78.18992638
https://www.google.com/maps?q=30.19950612,78.16511709
https://www.google.com/maps?q=30.16178106,78.16052307
https://www.google.com/maps?q=30.10115386,78.29027014
https://www.google.com/maps?q=29.93095732,78.00178296
https://www.google.com/maps?q=29.93360502,78.14368286
https://www.google.com/maps?q=29.92525893,78.13866412
https://www.google.com/maps?q=29.94206556,78.01791068
https://www.google.com/maps?q=31.14569432,77.38567597
https://www.google.com/maps?q=30.97195038,77.19778886
https://www.google.com/maps?q=31.00821952,77.23017556
https://www.google.com/maps?q=31.07679647,77.26613260
https://www.google.com/maps?q=31.11529320,77.24508160
https://www.google.com/maps?q=31.08444983,77.13651489
https://www.google.com/maps?q=31.09564003,77.14790774
https://www.google.com/maps?q=31.09451687,77.14972426
https://www.google.com/maps?q=31.09854065,77.20919497
https://www.google.com/maps?q=31.10594453,77.20838887
https://www.google.com/maps?q=31.11386722,77.21992200
https://www.google.com/maps?q=31.12195069,77.22753762
https://www.google.com/maps?q=31.14573793,77.21528829
https://www.google.com/maps?q=31.19862259,77.15408248
https://www.google.com/maps?q=31.20107488,77.14988968
https://www.google.com/maps?q=31.20105854,77.14421675
https://www.google.com/maps?q=31.20266369,77.13402300
https://www.google.com/maps?q=31.21739173,77.13751654
https://www.google.com/maps?q=31.21319480,77.15646234
https://www.google.com/maps?q=31.21161725,77.16113435
https://www.google.com/maps?q=31.21967914,77.15358396
https://www.google.com/maps?q=31.22985779,77.14485283
https://www.google.com/maps?q=31.22020492,77.12300531
https://www.google.com/maps?q=31.21889237,77.11314265
https://www.google.com/maps?q=31.22441679,77.09266238
https://www.google.com/maps?q=31.21907618,77.09139170
https://www.google.com/maps?q=31.22333089,77.07605542
https://www.google.com/maps?q=31.21691126,77.06929214
https://www.google.com/maps?q=31.20878674,77.06712295
https://www.google.com/maps?q=31.20292737,77.05938401
https://www.google.com/maps?q=31.19955029,77.05442460
https://www.google.com/maps?q=31.19829563,77.05230530
https://www.google.com/maps?q=31.19213518,77.04020484
https://www.google.com/maps?q=31.18943308,77.03908758
https://www.google.com/maps?q=31.16594548,77.03653434
https://www.google.com/maps?q=31.16248179,77.05600068
https://www.google.com/maps?q=31.11976803,77.10253573
https://www.google.com/maps?q=31.11445587,77.10517039
https://www.google.com/maps?q=31.09717097,77.27059275
https://www.google.com/maps?q=31.09347354,77.28310949
https://www.google.com/maps?q=31.08932063,77.30551927
https://www.google.com/maps?q=31.12178283,77.37731791
https://www.google.com/maps?q=31.16092941,77.37808930
https://www.google.com/maps?q=31.17073133,77.37550009
https://www.google.com/maps?q=31.19396617,77.38253707
https://www.google.com/maps?q=31.23678573,77.42842125
https://www.google.com/maps?q=31.24054341,77.42754326
https://www.google.com/maps?q=31.24235067,77.43379542
https://www.google.com/maps?q=30.16200301,78.15224523
https://www.google.com/maps?q=30.09321727,78.28003757

¢) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode

(5G/4G) are as below:-
Parameter AIRTEL BSNL RJIL VIL
Call Established
o . . 414 408 435 451
(within service provider network)
Number of silences calls for >3 Sec 7 20 12 10
Total number of silence instances for >3 Sec 9 21 18 12
Locations of Call Silence Instance
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https://www.google.com/maps?q=30.07478895,78.19903594
https://www.google.com/maps?q=30.19493887,78.12546641
https://www.google.com/maps?q=30.20187976,78.12556812
https://www.google.com/maps?q=30.16487932,78.16094345
https://www.google.com/maps?q=29.94277895,78.07457129
https://www.google.com/maps?q=29.93009285,78.00460069
https://www.google.com/maps?q=29.91936242,78.06049985
https://www.google.com/maps?q=29.92586690,78.13957875
https://www.google.com/maps?q=29.93954885,78.15762870
https://www.google.com/maps?q=29.92182056,78.08646668
https://www.google.com/maps?q=29.92198496,78.08236490
https://www.google.com/maps?q=29.92384336,78.08121195
https://www.google.com/maps?q=29.92406794,78.08098641
https://www.google.com/maps?q=29.93469160,78.00387611
https://www.google.com/maps?q=29.91659820,78.03103883
https://www.google.com/maps?q=29.89171101,78.05773551
https://www.google.com/maps?q=29.92367424,78.08127599
https://www.google.com/maps?q=29.92173581,78.08926039
https://www.google.com/maps?q=29.93163643,78.13083847
https://www.google.com/maps?q=30.12756064,78.31881770
https://www.google.com/maps?q=30.12219935,78.30970462
https://www.google.com/maps?q=28.70005507,77.29168841
https://www.google.com/maps?q=29.97164750,77.99223403
https://www.google.com/maps?q=29.93596476,78.02113563
https://www.google.com/maps?q=29.93545104,78.00503820
https://www.google.com/maps?q=29.93558323,78.00412376
https://www.google.com/maps?q=29.93828484,78.07450200
https://www.google.com/maps?q=30.12591233,78.30001911
https://www.google.com/maps?q=30.12599429,78.30039689
https://www.google.com/maps?q=30.12631099,78.31396314
https://www.google.com/maps?q=30.09709030,78.27984265
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Note: Call silence instances are shown in red color and which can be clicked to know the exact
location (latitude and longitude) on the map.
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https://www.google.com/maps?q=30.18922728,78.19928049
https://www.google.com/maps?q=30.16721236,78.23859914
https://www.google.com/maps?q=30.13669271,78.24901776
https://www.google.com/maps?q=30.12973752,78.25754093
https://www.google.com/maps?q=30.12881787,78.25945265
https://www.google.com/maps?q=29.96310458,77.98618480
https://www.google.com/maps?q=29.95915818,77.98905055
https://www.google.com/maps?q=29.93470092,78.00883080
https://www.google.com/maps?q=29.91191769,78.03503767
https://www.google.com/maps?q=30.12559304,78.30965574
https://www.google.com/maps?q=30.12558204,78.31224581
https://www.google.com/maps?q=30.12672642,78.31551454
https://www.google.com/maps?q=30.18258561,78.14166271
https://www.google.com/maps?q=30.18065947,78.13735882
https://www.google.com/maps?q=30.16722857,78.23860153
https://www.google.com/maps?q=30.16494511,78.16038106
https://www.google.com/maps?q=30.16498569,78.15983127
https://www.google.com/maps?q=30.16908575,78.16433435
https://www.google.com/maps?q=29.93779773,78.09603745
https://www.google.com/maps?q=29.96895622,77.99111282
https://www.google.com/maps?q=29.96244810,77.98696523
https://www.google.com/maps?q=29.96226060,77.98713311
https://www.google.com/maps?q=29.93902178,78.15219552
https://www.google.com/maps?q=29.88842213,78.06251613
https://www.google.com/maps?q=29.88008915,78.06561089
https://www.google.com/maps?q=29.87883838,78.06601617
https://www.google.com/maps?q=29.87821595,78.06655743
https://www.google.com/maps?q=29.87394955,78.07085308
https://www.google.com/maps?q=29.87375579,78.07119237
https://www.google.com/maps?q=29.87378373,78.07128748

d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and
Upload (UL) throughput againstdeclared typical DL/UL Throughput for month,in Auto-selection
mode (5G/4G/3G/2G) are as below:-

(i) Download Throughput

Parameter Measured | AIRTEL BSNL RJIL VIL
in (upto 5G) | (upto 4G) | (upto 5G) | (upto 5G)

Typical Download .
throughput declared by TSP (Mbits/s) 18.00 2.00 15.00 15.00

Average Download
Throughput measured during | (Mbits/s) 128.99 7.96 205.57 58.46
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° o Colour
Ba& ‘,':['iad & 3 9 Throughput Code | Samples | Samples

® F] ! 100 Mbps and above (0 ) 0.00% )

L)
[N Q) o3 50-100 Mbps {0 ) 0.00% )

° L

o e [ 30-50 Mbps {3 ) 0.8%% )
e 10-30 Mbps (133 ) 30.57% )
0-10 Mbps {299 )( 68.74% )
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Throughput Code | Samples | Samples
100 Mbps and above (287 )( 67.69% )
50-100 Mbps (37 ) 873% )
\ 30-50 Mbps (26 ) 613% )
| 10-30 Mbps (29 ) 6.84% )
0-10 Mbps (45 )( 10.61% )
Tachhiwala T
VIL Range.
e ¥t Jolly,Grant Airport
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\ 0-10 Mbps (58 ) 10.84% )

Note: Plot is based on Dynamic Drive Test results only.
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(ii) Upload Throughput

Parameter .
in

Measured

(

AIRTEL

upto 5G)

BSNL
(upto 4G)

RJIL
(upto 5G)

VIL
(upto 5G)

Typical Upload Throughput

declared by TSP (Mbits/s)

8.00

2.00

7.00

8.00

Average Upload Throughput

measured during IDT (Mbits/s)

24.54

4.11

23.21

14.79
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o0
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0-5 Mbps (332 ) ( 69.75% )
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Note: Plot is based on Dynamic Drive Test results only.
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