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Information Note to the Press (Press Release No. 131 /2026) 

TELECOM REGULATORY AUTHORITY OF INDIA 

www.trai.gov.in 

Bhopal, October 2026 

For Immediate Release 

  

TRAI Assesses Mobile Network Quality Across Bilaspur and Janjgir-Champa City including Limtara, 

Darrighat, Torwa, Sirgitti, Basiya, Silpahri, Tarbahar chowk, Telipar, Gol Bazar, Rajkishore Nagar, 

Narmada Nagar, Birkona and Lokhandi etc in Bilaspur City & NH49, Paraghat toll, Taraod, Nariyara, 

Mulmula, Vyasnagar, Bhainso, Banahil, Amartal, Janjgir, Madwa, Jarwe, Udayband, Ghatoli, and Seoni 

etc in Janjgir-Champa City. 

 The Telecom Regulatory Authority of India (TRAI) has released findings of Independent Drive 

Test (IDT) conducted through its appointed agency across Bilaspur and Janjgir-Champa City under MP 

LSA, during the month of August 2026, for information of general telecom consumers. The purpose of 

this drive test is to assess and verify real time quality of mobile network services (both voice & data) 

provided by Telecom Service Providers (TSPs). The performance of TSPs for key Quality of Service 

(QoS) parameters, captured during IDT are published to inform Consumers and encourage TSPs to 

improve their services. These IDTs have been designed to capture on ground mobile network performance 

of all TSPs across diverse usages environment like cities, hotspots, public transport hubs, etc. ` 

2. These tests were conducted under the supervision of the TRAI Regional Office Bhopal. The 

observations presented in drive test reports represent the performance of the TSPs on the area/ route under 

test on the day/ time of conducting the drive test. 

3. The drive tests conducted across City drive – 346.7 KMs in Bilaspur and Janjgir-Champa 

districts including 29.7 Inter Operator Calling & 3.6 Km walk Test in Bilaspur City from 17th August 

2026 to 20th August 2026 in MP LSA. 

4. Drive Test Route Map: The following map provides overview of drive test routes indicating 

City drive, Inter-operator calling, Hotspots and Walk tests, as per the legends shown on the map: - 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2 
 

 

      5.  Key Parameters Assessed 

a) Coverage Gap: Percentage of samples, for which signal strength observed less than the 

minimum prescribed signal strength for respective technology (2G/ 3G/ 4G/ 5G). 

b) Voice Services: Call Setup Success Rate (CSSR), Drop Call Rate (DCR), Call Setup Time, 

Call Silence (Mute) Rate, Speech Quality (MOS). 

c) Call Silence (Mute) Instance: Number of call silence (Mute) instance occurred during the 

calls. 

d) Data Servies: Download/ Upload Throughput, Latency, Jitter, Packet Drop Rate 

 

6. The overall mobile network performance in Bilaspur and Janjgir-Champa City for the key 

parameters has been summarised below: - 

a) Coverage Gap - The signal strength observed during voice testing on the drive test route in 

auto-selection mode (5G/4G/3G/2G), measured as the number of samples having poor signal 

strength out of the total samples collected, were 523/ 36513 for Airtel, 1134/ 35925 for 

BSNL, 489/ 35197 for RJIL and 2019/ 36164 for VIL for Bilaspur City and 864/ 15028 for 

Airtel, 2846/ 14292 for BSNL, 676/ 13372 for RJIL and 2607/ 14570 for VIL for Janjgir-

Champa City. Details of the coverage gaps have been provided in the map Annexed. 

 

b) Dropped Calls - Dropped calls, measured as the number of dropped calls out of the number 

of successfully established calls, were 1/ 325 for Airtel, 7/ 319 for BSNL, 1/ 306 for RJIL 

and 2/ 325 for VIL for for Bilaspur City City and 0/ 134 for Airtel, 1/ 126 for BSNL, 0/ 104 

for RJIL and 3/ 164 for VIL for Janjgir-Champa City. Details of the dropped call locations 

have been provided in the map Annexed. 

 

c) Call Silence Instance - Call silence instances, measured as the total number of silence 

instances observed for > 3 seconds out of the total calls established, were 6/ 319 for Airtel, 

20/ 313 for BSNL, 3/ 310 for RJIL and 14/ 313 for VIL for Bilaspur City and 4/ 128 for 

Airtel, 4/ 116 for BSNL, 5/ 115 for RJIL and 14/ 127 for VIL for Janjgir-Champa City. 

Details of the call silence instance locations have been provided in the map Annexed. 

 

d) Data Download and Upload Throughput: 

 

i) Data Download performance (Overall): Average download speed was observed as 

128.61 Mbps for Airtel (5G), 12.33 Mbps for BSNL (4G), 177.88 Mbps for RJIL (5G) 

and 21.58 Mbps for VIL (4G) for Bilaspur City and 90.93 Mbps for Airtel (5G), 11.93 

Mbps for BSNL (4G), 112.13 Mbps for RJIL (5G) and 20.37 Mbps for VIL (4G) for 

Janjgir-Champa. Detail of Download throughput has been provided in the map Annexed.  

 

ii) Data Upload performance (Overall): Average upload speed was observed as 24.02 

Mbps for Airtel (5G), 6.39 Mbps for BSNL (4G), 13.26 Mbps for RJIL (5G) and 14.66 

Mbps for VIL (4G) for Bilaspur City and 17.09 Mbps for Airtel (5G), 5.50 Mbps for 

BSNL (4G), 8.59 Mbps for RJIL (5G) and 10.91 Mbps for VIL (4G) for Janjgir-

Champa. Detail of Upload throughput has been provided in the map Annexed. 

 

Locations of Dropped Calls and Call Silence instances can be seen by clicking red dot on 

the map Annexed. 

 

7. Details of drive test route and area covered during the IDT is as under: - 

 

a) City – Bilaspur District- Limtara, Darrighat, Torwa, Sirgitti, Basiya, Silpahri, Tarbahar 

chowk, Telipar, Gol Bazar, Rajkishore Nagar, Narmada Nagar, Birkona and Lokhandi etc. 

Janjgir-Champa District- NH49, Paraghat toll, Taraod, Nariyara, Mulmula, Vyasnagar, 

Bhainso, Banahil, Amartal, Janjgir, Madwa, Jarwe, Udayband, Ghatoli, and Seoni etc. 
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Annexure 

Bilaspur City: - 

a) Coverage Gap - The coverage distribution found less than the minimum specified signal strength 

for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, is as below: - 

 

Parameter AIRTEL BSNL RJIL VIL 

Total Number of Samples captured on Drive test route 36513 35925 35197 36164 

Number of Samples having poor signal strength 523 1134 489 2019 

Number of Samples having limited service (No Coverage) 0 0 0 0 

Note: Signal strength has been considered poor if it falls below −110 dBm for 5G & 4G, −90 dBm for 

3G, and −85 dBm for 2G.  

Coverage Gap observed 

 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

Figure-1: Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice-

AIRTEL. 
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Figure-2: Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice-

BSNL. 

 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 

Figure-3: Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice-

RJIL. 

 

 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

Figure-4: Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice-

VIL. 

           Note: Plot is based on Dynamic Drive Test results only.  
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 

2G) are as below: 

Parameter AIRTEL BSNL RJIL VIL 

Number of successful Calls Established 325 319 306 325 

Number of dropped Calls  1 7 1 2 

         

    Locations of Dropped Calls 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-5: Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - Airtel. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-6: Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - BSNL. 

BSNL  

AIRTEL  

https://www.google.com/maps?q=22.16245032,82.11855817
https://www.google.com/maps?q=22.14798181,82.12451475
https://www.google.com/maps?q=22.04074166,82.15202723
https://www.google.com/maps?q=22.07085648,82.14222775
https://www.google.com/maps?q=22.05897898,82.19990146
https://www.google.com/maps?q=22.06291774,82.19916143
https://www.google.com/maps?q=22.15165331,82.29000928
https://www.google.com/maps?q=22.07597966,82.19518368
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Figure-7: Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - RJIL. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 
 
 

        Figure-8: Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - VIL. 

Note: Dropped calls locations are shown in red colour, and which can be clicked to know the 

exact location (latitude and longitude) on the maps. 

 

 

 

RJIL  

VIL  

https://www.google.com/maps?q=22.07674044,82.16406417
https://www.google.com/maps?q=22.14377993,82.28385386
https://www.google.com/maps?q=22.04419546,82.17024775
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a) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection mode  

(5G/4G) are as below:- 

Parameter AIRTEL BSNL RJIL VIL 

Call Established (within service provider network) 319 313 310 313 

Number of silences calls for >3 Sec 6 17 3 12 

Total number of silence instances for >3 Sec 6 20 3 14 

 

Locations of Call Silence Instance 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-9: Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode)- 

AIRTEL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-10: Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) – 

BSNL. 

 

 

 

Airtel  

BSNL  

https://www.google.com/maps?q=22.05979247,82.16452202
https://www.google.com/maps?q=22.05928960,82.16455844
https://www.google.com/maps?q=22.05887038,82.16584535
https://www.google.com/maps?q=22.07207080,82.16665296
https://www.google.com/maps?q=22.07350136,82.16254340
https://www.google.com/maps?q=22.12252558,82.16669219
https://www.google.com/maps?q=22.13336083,82.16144321
https://www.google.com/maps?q=22.13385485,82.16146026
https://www.google.com/maps?q=22.13901394,82.13776295
https://www.google.com/maps?q=22.16076663,82.11773225
https://www.google.com/maps?q=22.11166735,82.13718208
https://www.google.com/maps?q=22.02089989,82.19380953
https://www.google.com/maps?q=22.05244279,82.15539244
https://www.google.com/maps?q=22.08316688,82.12525140
https://www.google.com/maps?q=22.08139429,82.14591195
https://www.google.com/maps?q=22.08072882,82.14352623
https://www.google.com/maps?q=22.08647788,82.15882668
https://www.google.com/maps?q=22.09100517,82.16099765
https://www.google.com/maps?q=22.11299686,82.13747738
https://www.google.com/maps?q=22.13360524,82.28025731
https://www.google.com/maps?q=22.07254792,82.16209154
https://www.google.com/maps?q=22.07074342,82.18790644
https://www.google.com/maps?q=22.07431091,82.19198963
https://www.google.com/maps?q=22.07896355,82.19014369
https://www.google.com/maps?q=22.07998413,82.18358595
https://www.google.com/maps?q=22.09478806,82.12552438
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Figure-11: Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - 

RJIL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-12: Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - 

VIL. 

  Note: Call silence instances are shown in red color and which can be clicked to know the 

exact location (latitude and longitude) on the map. 
 
 

 
 
 
 
 
 
 

 
 

RJIL  

VIL  

https://www.google.com/maps?q=22.14570417,82.11713166
https://www.google.com/maps?q=22.14601856,82.11668370
https://www.google.com/maps?q=22.14646564,82.11609939
https://www.google.com/maps?q=22.15296941,82.11816674
https://www.google.com/maps?q=22.01707287,82.19549227
https://www.google.com/maps?q=22.01804794,82.18706417
https://www.google.com/maps?q=22.01757660,82.17429232
https://www.google.com/maps?q=22.08042203,82.14920462
https://www.google.com/maps?q=22.08119681,82.14642811
https://www.google.com/maps?q=22.07098134,82.15296281
https://www.google.com/maps?q=22.07425251,82.15488797
https://www.google.com/maps?q=22.07979044,82.15736814
https://www.google.com/maps?q=22.03844614,82.26066156
https://www.google.com/maps?q=22.13339462,82.27377475
https://www.google.com/maps?q=22.03085551,82.24147181
https://www.google.com/maps?q=22.03856429,82.25478854
https://www.google.com/maps?q=22.09856147,82.22432723
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d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and 

Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection 

mode (5G/4G/3G/2G) are as below: 

(i) Download Throughput  

Parameter 
Measured 

in 
AIRTEL 

(upto 5G) 
BSNL 

(upto 4G) 
RJIL 

(upto 5G)  

VIL 
(upto 4G) 

Typical Download Throughput 
declared by TSP 

(Mbits/s) 23.00 5.00 15.00 15.00 

Average Download 

Throughput measured during 
IDT 

(Mbits/s) 128.61 12.33 177.88 21.58 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-13: Download throughput distribution auto-selection mode (5G/4G/3G/2G) - AIRTEL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

         Figure-14: Download throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL. 

AIRTEL  

BSNL  
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Figure-15: Download throughput distribution auto-selection mode (5G/4G/3G/2G) – RJIL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-16: Download throughput distribution auto-selection mode (5G/4G/3G/2G) - VIL. 

 

         Note: Plot is based on Dynamic Drive Test results only. 
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VIL  
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(ii) Upload Throughput 

Parameter 
Measured 

in 
AIRTEL 

(upto 5G) 
BSNL 

(upto 4G) 
RJIL 

(upto 5G)  

VIL 
(upto 4G) 

Typical Upload Throughput 
declared by TSP 

(Mbits/s) 10.00 3.00 7.00 8.00 

Average Upload Throughput 
measured during IDT  

(Mbits/s) 24.02 6.39 13.26 14.66 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-17: Upload throughput distribution auto-selection mode (5G/4G/3G/2G) – AIRTEL. 

 

 

 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

 

Figure-18: Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL. 
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Figure-19: Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - RJIL. 

 
 
 
 
 

 
 
 
 
 
 
 

 
 

 
 
 
 

 
 

Figure-20: Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - VIL. 

 

        Note: Plot is based on Dynamic Drive Test results only. 
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Janjgir-Champa District: - 

a) Coverage Gap - The coverage distribution found less than the minimum specified signal 

strength for the drive test route in auto-selection mode (5G/4G/3G/2G) during voice testing, 

is as below: - 

 

Parameter AIRTEL BSNL RJIL VIL 

Total Number of Samples captured on Drive test route 15028 14292 13372 14570 

Number of Samples having poor signal strength 864 2846 676 2607 

Number of Samples having limited service (No Coverage) 0 99 0 0 

Note: Signal strength has been considered poor if it falls below −110 dBm for 5G & 4G, −90 

dBm for 3G, and −85 dBm for 2G.  

Coverage Gap observed 

 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 

Figure-21: Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice-

AIRTEL. 

 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 

Figure-22: Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice-

BSNL. 
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Figure-23: Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice-

RJIL. 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

Figure-24: Poor coverage & no coverage locations in auto-selection mode (5G/4G/3G/2G) voice-

VIL. 

        Note: Plot is based on Dynamic Drive Test results only.  
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b) Dropped Calls - The TSP-wise details of dropped calls in auto-selection mode (5G/ 4G/ 3G/ 

2G) are as below: 

Parameter AIRTEL BSNL RJIL VIL 

Number of successful Calls Established 134 126 104 164 

Number of dropped Calls  0 1 0 3 

         

Locations of Dropped Calls 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-25: Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - BSNL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Figure-26: Drop call locations in auto-selection mode (5G/4G/3G/2G) voice - VIL. 

 

Note: Dropped calls locations are shown in red colour and which can be clicked to know the 

exact location (latitude and longitude) on the maps. 

 

BSNL  

VIL  

https://www.google.com/maps?q=22.00879633,82.24665591
https://www.google.com/maps?q=21.99573846,82.39583859
https://www.google.com/maps?q=22.01394729,82.67893635
https://www.google.com/maps?q=21.95296225,82.42195297
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c) Call Silence Instance - The TSP-wise details of Call silence instance in Auto-selection 

mode  (5G/4G) are as below:- 

Parameter AIRTEL BSNL RJIL VIL 

Call Established (within service provider network) 128 116 115 127 

Number of silences calls for >3 Sec 4 3 4 10 

Total number of silence instances for >3 Sec 4 4 5 14 

 

Locations of Call Silence Instance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-27: Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode)- 

AIRTEL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-28: Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - 

BSNL. 

 

 

 

 

Airtel  

BSNL  

https://www.google.com/maps?q=21.93126411,82.35581785
https://www.google.com/maps?q=22.02747579,82.64566625
https://www.google.com/maps?q=22.02689890,82.64330078
https://www.google.com/maps?q=22.02572182,82.61665471
https://www.google.com/maps?q=21.93488449,82.43536797
https://www.google.com/maps?q=22.02490834,82.61514757
https://www.google.com/maps?q=21.98895390,82.55419280
https://www.google.com/maps?q=21.99477467,82.53529551
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Figure-29: Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - 

RJIL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-30: Number of silence instances for >3 Sec Mobile-to-Mobile (5G/4G-Open Mode) - 

VIL. 

  Note: Call silence instances are shown in red color and which can be clicked to know the exact   

location (latitude and longitude) on the map. 
 
 

 
 
 
 
 
 
 

 
 
 

RJIL  

VIL  

https://www.google.com/maps?q=21.90676240,82.40030213
https://www.google.com/maps?q=21.93717827,82.43359130
https://www.google.com/maps?q=22.00873990,82.24723268
https://www.google.com/maps?q=22.00851172,82.25017637
https://www.google.com/maps?q=22.00850615,82.25091440
https://www.google.com/maps?q=22.00853393,82.25185417
https://www.google.com/maps?q=22.01126946,82.28193568
https://www.google.com/maps?q=22.01120117,82.28210192
https://www.google.com/maps?q=22.01238888,82.31216268
https://www.google.com/maps?q=21.95178486,82.41433957
https://www.google.com/maps?q=21.99350523,82.43880205
https://www.google.com/maps?q=22.05207632,82.65414915
https://www.google.com/maps?q=21.97835367,82.60012507
https://www.google.com/maps?q=21.98201519,82.57118046
https://www.google.com/maps?q=21.98939553,82.55306297
https://www.google.com/maps?q=21.99009992,82.55131232
https://www.google.com/maps?q=21.98871142,82.62025078
https://www.google.com/maps?q=22.06466383,82.67149825
https://www.google.com/maps?q=22.02702724,82.61825291
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d) Data Download and Upload throughput: The TSP-wise details of Average Download (DL) and 

Upload (UL) throughput against declared typical DL/UL Throughput for month, in Auto-selection 

mode (5G/4G/3G/2G) are as below: 

(i) Download Throughput  

Parameter 
Measured 

in 
AIRTEL 

(upto 5G) 
BSNL 

(upto 4G) 
RJIL 

(upto 5G)  

VIL 
(upto 4G) 

Typical Download Throughput 
declared by TSP 

(Mbits/s) 23.00 5.00 15.00 15.00 

Average Download 

Throughput measured during 
IDT 

(Mbits/s) 90.93 11.93 112.13 20.37 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-31: Download throughput distribution auto-selection mode (5G/4G/3G/2G) - AIRTEL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-32: Download throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL. 
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Figure-33: Download throughput distribution auto-selection mode (5G/4G/3G/2G) – RJIL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

            Figure-34: Download throughput distribution auto-selection mode (5G/4G/3G/2G) - VIL. 

         Note: Plot is based on Dynamic Drive Test results only. 

RJIL  

VIL  



21 
 

(ii) Upload Throughput 

Parameter 
Measured 

in 
AIRTEL 

(upto 5G) 
BSNL 

(upto 4G) 
RJIL 

(upto 5G)  

VIL 
(upto 4G) 

Typical Upload Throughput 
declared by TSP 

(Mbits/s) 10.00 3.00 7.00 8.00 

Average Upload Throughput 
measured during IDT  

(Mbits/s) 17.09 5.50 8.59 10.91 

 

 

 

 

 

 

 

 

 

 

 

 

Figure-35: Upload throughput distribution auto-selection mode (5G/4G/3G/2G) – AIRTEL. 

 

 

 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 

Figure-36: Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - BSNL. 
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Figure-37: Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - RJIL. 

 

 

 
 

 
 
 
 
 
 
 

 

 
 
 
 
 

 

 

Figure-38: Upload throughput distribution auto-selection mode (5G/4G/3G/2G) - VIL. 

        Note: Plot is based on Dynamic Drive Test results only. 
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