R AR [RFamE gt
TELECOM REGULATORY AUTHORITY OF INDIA

HRA WER/Government of India
TSR PEAR W, FaE i A8e |,
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg

(U =1 ) 7¥ R«1/(0ld Minto Road), New Delhi-110002
/Fax : +91-11-23213294, it Fo/ EPBX No. : +91-11-23664145

Sudhir Gupta
Secretary :

D.O. No.102-5/2014-NSL-1I
Dated: 7t April 2015

Dear % C\O\mg},

To facilitate establishment of an efficient and robust Integrated
Emergency Communication & Response System (IECRS) in India, the
Authority suo-motu issued a consultation paper on ‘Universal Single Number
Based Integrated Emergency Communication & Response System’ dated 15%
March 2013 for seeking comments of stakeholders. In this reference, meeting
was also held with representatives of Ministry of Home Affairs and National
Disaster Management Authority and the State Governments.

2. Based on inputs received from these stakeholders and internal
analysis, the Authority has finalised its Recommendations on “Single
Number based Integrated Emergency Communication & Response
System (IECRS)”. The Authority’s recommendations are enclosed herewith.

3. In keeping with practice, a copy of this letter, along with the
recommendations, is being placed on the website of TRAI www.trai.gov.in

This letter issues with the approval of the Authority.
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Yours sincerely,

Encl: as above e - xgig)\r\,

Shri Rakesh Garg, . ‘S v
Secretary, '
Department of Telecommunications,

Sanchar Bhawan, 20, Ashoka Road,

New Delhi — 110 001.



