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agfar & rewat A A FAR AR A Raw 17 7% 2024 Fr ‘e @A wE
I FATS feaq” & Iawy W Fesmiaat F1 wafed




(1) Rew 3 #§ 2024 A ‘sRAT ¥@d A A FIAT AR GE@T FgyEEt F v
FfaRea Faea F 3mdeT Avy w J W 99 W v gor A9 T4t (3HvaE))
FT IS fFaAr a4m)

WA Yod Y 3T GIET 3R T 3equdian & fov faRed Teed mafed
' AT W Il WA 97 W AGAw gErr Al 3 AS 2024w difsAr
HIHIRI F ATCIH T Th 9T 37 Tl (3NTIIN) &7 Il fohar = |

(2) RATF 8 #E 2024 #' ‘TF ¥ HWF vaATHH ¥ vFAw AW dAvast dF FAFRE RAww
W AR WA 97 W U gar AT 497 (Arwash) F A=A A =

‘Teh F 3OS TATHE3N T TFaE ey d0A3N do deifeeiadr [Avg @ Sl WAy
79 W el 8 A 2024 & AT FIHTAT & ATEIH T U 3R 309 39 ==t
(3T AT T TS| 3T NS F FreET 100 wfasnfaat & amer o)




(3) “UET yEROr Aify 2024 F faATr F AT gAY Avw W IH wHST 7 w
e 15 7 2024 #' wF ger HT TAT (3NTAR) F AT AT T4

‘TSI JHROT A 2024 & @A F AT gAqe” Fvw @ Sl wAT 97 W
fraR-faaet a8 ol 15 #AS 2024 & TN HIS & HAEIA F Th Yol
G Tl (HTEE) & ™S fRar o=

faeafa (3mer weer) & RAF 20 A 2024 Fr "TEELT @A &F H 5SS IGANT F
A" vy @ AfAAR F1 3|

A dheeR YA HEUWT (THARNSUATH), fawafd, Y wewr & @eder @
HIGTAYT & &Y HdTeld, FedIale SaRT "FaFLy QaT &1F H 530 IUANT & AHe" T
T AAAR &1 AT fhar am=m| s el $AR AEIE), AT 37eae], HIgfaw,
s ool o 3@ WFER A Few IR & w9 A aer omr 3R 3w AW W
3cueeT HINOT 3T 3eglel of@remer 260 HWEHTHIE, IEAR faHEr & wWHH
IR, T 3R S & ToT WER F IfRFEREl, tadieuaTa & S,
ufag3it 3R Afwa oml, SIS, A, theds, Aar IR wiesm i A
Haraar (H3), Sady 3fe & gFar3it Hr v I A e T warey dar a5 A
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53 & HAgca IR TURT faew & fov Bfoea Aa™R & IR & sam|

A . Tgeiea ARE, giawn, 7% ool & o welr wgenfaral &1 T@wEra fahar qar
Rafecar el 3k Rfecar &7 & FRRd T3y # e @1 a1« $ v 59
AFAAR & AT & 366T & R A Fdr|

A A, T W AT, FAT FNE, T vewdT, H3E, e A AAAR A
aIad far gur 55 39ART AFCl & Ay F v oIRa & waenemenst i
TIAT & IR H T

WhE AL FAR, Feeh-Hg-Fouid, vEdRmsraTd, fGeufd & 5@ AfFaR &
Tad fFar 3R 3 e At e Rfeca, R Rer v segEue A
39T HT ST dTell GIEAR WA & Hged & dR # adr™|

AAN TAH. AT, EUTH, FYFT HRSN IJRA (T TS §), A&, fawafa
56 AR A #Aeg AR & &0 # #w7 forn 3R AfAER A w6t fear ik s
fasheait e dlegifarhr & ggw. @AY &7 & faxdy oeieet & [Affies to@ & 39
& X FH Famn, iR fawufa d 3gesy Rfecar graet 7 59 @ & 3R afFar
AT e ol 3T |

A . JdIoT $AR, TAGHN, HIGIATT, &I HATor, geele o 3eures T & SR
HET ol aTr Y IAUTHT SFTFIAT T MR ad har| ATRAR &1 AT A

Y. A 91, TIF FellghN, HAGIAYT &Y PR, gediale GaRI Uegdie A9
& qrYg g3l
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o SITHTAT & Hglioers A A IS & Aqdea A sivgwaAv gfafafdss o 9
AS 2024 HT AT & HeFel A AT AR MBI & Y gfauehy Joeh &
forw smmgfaT 1 gy fera|
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o HIGIAWT & eFel A AT AR WRIET o ek 17 #S 2024 T BRA 3
AT RS (TH3ETATd) 3R deX ®R Bfoed s arferdr Rar
CaRT 3MSIMSET feoel & ee] 3egier 3R digIfrr & FIiaid a=l & forw

HCATAIR AR &l AT el I FINSS & Ueh HET & ®I H AR slcde
- {RA T Shael @ W YeTor <@l I 3eFerar $l

o A AT FAR AEIE, eTaT, Hgfaw A feTF 17 A 2024 F “faRg AR
3R oo FATS Gaq” W geHIiEl S Feftd fhar) g@ et 9w IS
gerde & WhER s faRor $AR F g@rT “IWSTAS 2030 hHTw, e,
HTEIHAT 3R AT faWT W Teh Tehailehl HF T ATl 8t fohar aram|
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o SNUHUAT caRT HIGfAuT HEATeg H HIGfaur & Rl & v TWeea W wh
FRRMTAT IRATST T a1 g1 &eTih 22 #S 2024 1 AGfayr & 3regar A iAo
HHAR TATEIET o HRIATST ST SeHTesT fohdT|

o WG & 3egel A FAT FAR FEE & Aged A Agfaw & glaAftHEsT A
YHE HEhR (Fg3NTE, WU AR EE) IR FAEHR (TATHTA-l) k@Y
fStar & #rdags reger AN SR IR, IHPFA A IEHRT Aeed AR T
AR HEYTE, AR I HRTSET AT J7@ A Tsell BW & Gy =l &
IR 3¢ T fr ARt F IR F Iy & IR IETHS AFEH F
Fiags HeAET A oA 27 AS 2024 F SeoquEINSTH 2024 & NI
SPAFA, ATAN, VeABe TAR G F TG FH HSURET A HRASAT & TR
H S|

o A AT FAR TR, e, HGfAW F Aded H sgfAwr yfAARAST A
WTHE & TGN 3. AGFAS T3¢ JA-dHid), WeIIA 3N FaaR & BT g’
A AHLE ARRY, NG 36 F&F A AHegedl I e, HAUSET Faer FAwaT o
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BISHI el & aded H Woad (FuR, 3idRer 3 dleafadhr smaen)
gfafafissd, 838 3RS & Y gfausha dow H ATEd & TR J T3
T IR ARG & dIg F@gAeT 3R agaR 2024 H 75 oo & mmar faeg
SIHEAR ATTRIHIOT HHT (SsegEITHT) & GNIeT HIGIayT 3R HITHEr ™M & o
HASHAT AT (TANY) W gEARR el & fAU IAh deqidr &l Eger &,
Safeh Hgfaur & 3eTAT o 3ee feodid 27 AS 2024 &I Sear, Racarels #
SECYUANEUT-24 & HAlh W TAT & Bfocad 1 ¥ TFd F9 3R 3¢
fBforeer anfdes afafafedl &1 fRwar s & fav o @R 3k sgfaur garn
$r 15 [ffeT ggal & TN F TP &

A AT AR SGIET, HETLT, HIGIdTT I IHETeTdl H giay & fafARHsT o
festier 28.05.2024 &t dvad, 3SAY A Wor 3, Fdes (uad), Say A
ferer St 39 fagers (@rowd), $dy & gfafAfdAse & @y dos &
HIGTATT & 37ETeT o R H IR 3R dRReS Qai3it & fav dar & aqoradr
(FIITH) & ATl Pl eTcel el & HIY H HGAYT GaRT fhd 9T Tgell W
Aude & fAGerh H STy &1 #IGiayT & 3egeT o Hawr Ar el # f3foed
ol idel IaaTTaT (SIEI3NS) T T TR HGAUT &l AT W HRA THN &
gfra ARt 3R s & Bfoea :aFcd fir W & v _fFaEs o
Tl W HIGIAYT T Ygeil IX Fehrl STell 3R THol-11 IR THell-12 & #Rd &
ANET & g A ff IeIRRT & 3R TEei-11 3R Taei-9 fr sregerar & fow
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AR wfafaftel & e & 6N & YediT & a) A aqr, Of 78 oo
# I SsegérTaT 2024 # 3ifaA &9 I Swam|

Auad 7 ey s @FAdd & e A HIGfATT GarT i TS TEe
T TTEAT T 3R gera G o wang 3R 3N W Awat & FFEAe H arffer
o S Hehell & 3N Seeg AT 2024 & MU H 0N & YATET T Eger
FNEATHN o IJUN FTOT SAare & HEEW 3R HRT WER A M
SSoEITHT 2024 A AN, Jawl, 3T & Fewdr R fAeTfaet dr Ew
AT AT e 8 P H TR

AN HAT HAR AGIEY, ETeT, Higfawr v egetar # gfawr yfafAfHse o
&t 28.05.2024 &1 &Y 3 HislsolA & oIdcd H TS & 3 AR QPEIR
greer (dévd) & gfafafdAsar & ary dos & IETd & Agfacers A
T FIECA, G F IR AT & e i 389 Soo # Al
sefaur & 3redet R NETE & FAgfAces o AT & FHRUT 3cedd gled dTell
ds gelfadl & fAges d d@efta RfauaAsr garr & o8 7@ ugal & IR #
SAARRY & g & AgiAces a Ndvy, TEsd & 1T AR & o« Jaul &1
3ol Thar 3R @gr fr wfasy & o 39 ST T@r srwam|
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o HIGfAWT F e¥eT A HAT FAR B A IeATA A Hgfawr yfafAfHST A
festis 28.05.2024 & ISAEAT, ANRE & yfafafwset & Ty dow fi
IMSHAT I ITARISHAIN N THRR FA §U HIGIATT & Hehel o MSHIT Y
faffrse Al W 3w Y S w1 gena fean, e smgfawr eRa A
GfRIGTOT & ATEIH @ AT ISHAT H Agfawn IATAT &I Heuahlics MUN 9T
gfdfged ¥ &AaT AT & fAT T 3ugEd AT IR H Fehal g
IEAEAT F AN A QEIR &F A dWihed JUFHOT A o9 Fel & v
ST faRAYe HASA YeTel el & ToIlU HIGfawm &I ager | MSAET o
AT AT SToT cuad i fb Agfawr RAfdes &t # awar fAor & v
3eqhifoe MYR W Y 38 R & FHIT IR |
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o A T FAR FEE, Iegel, Hglaw A fadiw 28 AT 2024 N foar #
IS See[UASTH+20 BRHA, 3T ERIT HRHA 2024 H "ISAE 3Tyt
earT f3fSieel &1 qul &1 A1 3fefciich AL AW Wiy elhudrd TF A
HIYOT fEAT| 3ETET & AW & Sfaed A gl & [T AATSIR-31Tw era
IR A & FIAHT &Y &F H HRA H JUAs o W Bfaed deede W &R
feam| 376 aE 3TAT o R 5SM/6ST 3uAer & ATAr # e Imr
Fef AR FaR & fav td #T SRR S|
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o A1 AT FAR WAGIEY, ETaT, Higfawr &1 Hegarar # gfavr yiafafRHAse o
feetier 29.05.2024 &1 MY F 37 AT (STHSN) F AT doch | e
o XEAR FAYAT FT 3TAT Fh A AR Gerell W IPA @, daa H
a3t T JoTaT FRARTT A HR INEE R THES & HROT Scheed FAlicrdl &
ey A argfawr dr Rt & d9u 7 Agfaur i ggdl & IR FH AR &
TH R e ¥ F6iUd Head W, SvHsl 3 Seo@ 6 b g o Aalhie &
TR A Uobhel & TIT AEHT & T & ToI0 Toh 01 fAfgamT gw far g
HIGIATT & 3ege] & 3y Ai/fame & fov efwar e 7 sgfaw &
FT 3eol@ TohaT|
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o A AT PAR TEE, Nehgel, Higlawr A e 30 AS 2024 H fSerar #
SSCYUHNTGUE+20 BRA & NI TS Iaeid faw W 3mfad 3=a &y
Mot TaT & a1 form)

o A el FAR IS, 3reger, Hgfaur IR A SR SWTer, HPET - JSEY
& o gfauehy do& e 31 AS 2024 T TSeiar # SeoquaEeTa+20 BRA,
3T TR FREHA 2024 & s W g1 HGATT & TEYeT o gIHAR FEIL=AT T
3YANET leh T 3R Glerel W 3 o=, Ha=t d Jar3it v qoraar glarad
T IR INEE RTINS F BRI 3ot gl alell YANTAT & Heer & ergiayr
dr R & daY H Hgfaur T G & IR H STHRT &1 INEET FAR Farsit
& fafagaa @ @&fid Aeg W, wwel & Seow fRar & Feeg wsT 3 dw
NEAE A AAAAT A & sy @ AL ggd §1 egeT o wEdridd FgIed
RfaTas, T8 A & aes, s f dg+d Ffafa & @ew & av #
ST &Y
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fei® 3178, 2024 F AT F ITAR TEIR FeARF=T a7

faazor CIRECE:) IS Fd
AEN AP TeEFHETY (A 634.10 31.78 665.89
AT AT Teawsey (Rfee) 534.85 2.95 537.80
Tl TN FeHwzay (fAfe) 1168.95 34.73 1203.69
AT IHIR-EAA(%) 83.40 2.48 85.87
el Feafshoere 1 feeam (%) 54.25 91.51 55.32
ITHOT Feushsay HI ffEar (%) 45.75 8.49 4468
Sisds Teaweay & e (Hfee) 893.83 41.31 935.13

AT 2024 & dres dve3R i Ay ) afthg arRew gsawest 1059.73 fAfoas I
A 2024 #, TATAD & AU 12 fAfTST FeEHEaR I 6T a0 sHS HrAeaded

& dc ¥ A 2024 & 3d T Pl 985.60 fATITA IuHIFABN o THTAN FGlaemw
TS 31T

Pagel4 of 18




o HIGIAW & feAT 4 AS 2024 F TEAR AMUIToTS HAR AMgeh agar A,
2018 & dgd aAIMvIfeTsh FuR & AT alad STl FA & HAeadsl & FaY
A TFAY Ferdit Y g SR R I, e 3ER well vl Jerdisi
forder fear amm f& @
> 38 &y & Il g &1 ARy @ 60 faal & #fiaw #Hisjer coewld ¥ TlAThed
& A AR AT FRATMT B IUSE WA Higd AATAT & 3FER 140-
TR AR H@ell & T faaRd osRk e (Sroerd) 3meamia digd
AT &l oll9] |

> SIHAR faMT @RI gerel o v fafaaaAt 3R AaRer Aeiansit & 3eqan, dar
3R AT Hiel & AT 160-FRT FAGRAT @l & AT FaRa oo st
@ErTerd)) TUTRA AraT AT & T SraleadsT Qe 58 Ads & SRy g
dr fafa @ 30 feat & iR g A

> XEUR 9T gary v fhv av fafegst 3R Aaier Qs & 3ear, dar
3R eTeeT Hier & AT 160-FRT AR H@erl & AT TFaRa sk e
(@erdl) 3merRd arad Aiegre & 58 fAder & SR gl Hr ak@ @ 90 et
& T o] W, STEH rear FRAT3N A1 IUsT T o afAe &

o HIGHAYT o 31 SN &I feAieh 14.05.2024 T HROT AN Afed TR f&ham, &
helst a¥ 2023 # Jfiard ar¥er Sy 3iifse F Hfd FHI-HAY N FART
HAR (FERUT 3R dhael) @ar qedieeT (Tgdad fved) [Afaasds 2017 &
fafee#er 15(1) &7 efareil il o gU 9T 9T
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AT & & FATey (Pewlan) J FAST & fAfdest gaif & fav susiear dus
FRIHA (T30 3mTea R

1 HIGIATT, &1 hATeld, SaTof% GaNl fHeFhaeaq (dheilesh) H2 #S 2024
2 IefayT, & Aol STl GaART Heleii(hailcen) # | 14 #{S 2024
3 HIGfaYT, &I FATeld, Hlelehlal SanT AT gam3l (3r8#H) #H| |16 #AS 2024
4 gIefaTT, &1 Shrierd, S @Rl R ([oRT) dAl 22 #S 2024
5 HTGTaYT, &1 HATeld, PIeehldl GanT do] (3RUMES Werl) 27 #A 2024
H
6 HIGfaYT, & HdTeld, SR GaRT FaT$ AT 31 #S 2024
(TSTEATA)H|

gl F & FRTT 9% anT Reiw 2 7 2024 F RawEeaR® (Fatew) H wF
(3UHTTFaT FIF FRAFHA (Hi3dY) F1 dES T T
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i
@y Bower
Consumer Outreach Programme

TN - voord

weliea) A U
TS GERT RAiw 14 7§ 2024 B Frergua (FeAe)
HIGfawT & &I FRE qT - !

) H
: 024 &1 QAT FATHT (
FIAPIAT gaRT etih 16 AF 2

sSTERT ¥ s Frtey e

ST WO FrwA () F A B T
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sgfawr & & FrfaT SR GERT A+ 22 7 2024 F ISR TATHT F MRTIR
o & e g F A Fren gaAw IgARF FAw & oEl F AT IUNTFA FUH
FRIHA (E13H) FT 3G FAr =

=

!'l HIM

G & NI FEATET FaFEAT gaR/T Redid 27 AF 2024 F q5] (FF0mae yawr) H
3YNFAT WIS FEHA (H3d) F1 A= B =m

AW & A FRET TAR @N R 31 7S 2024 F g AR (oA A
3YNFAT TS FEHA (H3d) F1 3mAeT B m=m

FAACY H Slodl@ fAee/HTeen/ R TH/RIIE, FawIar 5eT Hifa #T QT f3avor
HIGIAIT I GeHTSE www.trai.gov.in ¥ 3Terser &/
75 RReeh--110029
8H BAgH G¥ M 39cistl 81 §HA htips.//www.facebook.com/TRAI T 3!
&F fdex v 1t 81 g7 TRAI@TRAI 9¥ Hicll &7
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