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Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ds v/;{k MkW0 vkj0 ,l0 'kekZ] varjkZ"Vªh; nwjlapkj la?k ¼vkbZVh;w½ vkSj th,l,e la?k 

¼th,l,e,½ ds lg;ksx ls fnukad 30 tqykbZ] 2020 dks vk;ksftr **nf{k.k ,f'k;k esa dksfoM&19 ds nkSjku fMfTkVy 

vFkZO;oLFkkvksa gsrq fMfTkVy ifjorZu** fo"k; ij osc&okrkZyki ds nkSjku  
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1.1 fnukad 10 tqykbZ] 2020 dks tkjh fd;k x;k nwjlapkj varlZa;kstu ¼f}rh; la'kks/ku½ fofu;e] 2020 laca/kh fofue;  

 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us fnukad 10 tqykbZ] 2020 dks tkjh fd;k x;k nwjlapkj varlZa;kstu ¼f}rh; 

la'kks/ku½ fofu;e] 2020 vf/klwfpr fd, gSa] tks fdUgha nks ifCyd fLoPM VsyhQksu usVodksZa ¼ftUgsa vkerkSj ij fQDlM ykbu 

usVodZ dgk tkrk gS½ vkSj jk"Vªh; yach nwjh ds usVodZ ¼,u,yMh½ ds chp varlZa;kstu dks lqyHk cukrk gSA 

 

varlZa;kstu gsrq fofu;ked <+kaps dh leh{kk** laca/kh ijke'kZ i= dks fgr/kkjdksa ls fVIif.k;ka rFkk izfr&fVIif.k;ka izkIr djus ds 

fy, fnukad 30 ebZ] 2019 dks tkjh fd;k x;k FkkA bl laca/k esa fnukad 19 vxLr] 2019 dks ubZ fnYyh esa ,d [kqyk eap ppkZ 

¼vks,pMh½ Hkh vk;ksftr dh xbZ FkhA fgr/kkjdksa ls fVIif.k;ka@ tkudkfj;kas ds vk/kkj ij] [kqyk eap ppkZ ds nkSjku gqbZ ppkZ 

vkSj vius Lo;a ds fo'ys"k.k ds mijkar] izkf/kdj.k us **nwjlapkj varlZa;kstu ¼f}rh; la'kks/ku½ fofu;e] 2020 vf/klwfpr fd,**A 

**nwjlapkj varlZa;kstu fofu;e] 2018** esa fd, x, la'kks/kuksa dk lkj] fuEukuqlkj gS%& 

 

(i) ,d lsok {ks= ds Hkhrj] ih,lVh,u vkSj ih,lVhu vFkok ih,lVh,u vkSj ,u,yMh usVodksZa ds chp dkWy ds fy, 

ihvksvkbZ dh vofLFkfr] ,d ,slk LFkku gksxk tks varlZa;kstu iznkrk vkSj varlZa;kstu izkIrdrkZ ds chp vkil esa 

lger gksxkA  

(ii) ;fn varlZa;kstu iznkrk vkSj varlZa;kstu izkIrdrkZ lger ugha gks ikrs gSa rks] ih,lVh,u vkSj ih,lVhu vFkok 

ih,lVh,u vkSj ,u,yMh usVodksZa ds chp dkWy ds fy, ihvksvkbZ dh vofLFkfr] ykWx fMLVsal pkftZax lsaVj 

¼,yMhlhlh½ gksxkA ml fLFkfr esa ,yMhlhlh ls 'kkVZ fMLVsal pkftZax lsaVj ¼,lMhlhlh½ rd dkWy dks ys tkus rFkk 

izfrykser% gsrq ogu izHkkj] tks ykxw gksa] dk Hkqxrku varlZa;kstu izkIrdrkZ }kjk varlZa;kstu iznkrk dks fd;k tk,xkA 

(iii) ,lMhlhlh ds Lrj ij ih,lVh,u vkSj ih,lVhu vFkok ih,lVh,u vkSj ,u,yMh usVodksZa ds chp dkWy ds fy, 

ekStwnk ihvksvkbZ] de ls de ikap o"kkZsa dh vof/k vFkok ,sls le; ftls lsok iznkrk ,sls ihvksvkbZ dks can djus ds 

fy, vkil esa r; djsaxs] buesa ls tks Hkh igys gks] ds fy, ds fy, izpkyuk/khu jgsaxsA  

(iv) ih,lVh,u vkSj ih,lVhu vFkok ih,lVh,u vkSj ,u,yMh usVodksZa ds chp dkWy ds fy, ;fn fdlh ,d varlZa;ksftr 

lsok iznkrk dh lsok ml ,lMhlh, es can dj nh xbZ gksa rks] ,lMhlhlh Lrj ij ekStwnk ihvksvkbZ dks can fd;k tk 

ldrk gSA  

https://trai.gov.in/sites/default/files/Regulation_10072020_0.pdf     

 

 

1- fofu;e 

https://trai.gov.in/sites/default/files/Regulation_10072020_0.pdf


 

Page 3 of 7 
 

 

 

 

2.1 *okf.kfT;d oh,l,Vh lh;wth lsok izkf/kdkj ds rgr oh,l,Vh ds ek/;e ls mixzg }kjk lsY;qyj cSdgkWy 

dusfDVfoVh miyC/k djk;k tkuk* fo"k; ij fnuakd 28 tqykbZ] 2020 dh flQkfj'ksa   

mixzg cM+s HkkSxksfyd {ks=ksa dks doj djrs gq, nwjlapkj vkSj çlkj.k lsok,a çnku djrs gSaA ^osjh Lekiy vipZj VfeZuy^ ¼ohlSV½ 

mixzg lapkj çkS|ksfxfd;ksa esa ls ,d gS tks nwjnjkt ds vkSj nqxZe LFkkuksa tSls xzkeh.k {ks=ksa] tgktksa] rVh; {ks=ksa] igkfM+;ksa {ks=ksa 

vkfn ds fy, cgqr mi;ksxh gS tgka lhfer ;k dksbZ Hkh LFkyh; dusfDVfoVh ugha gSA ohlSV çkS|ksfxdh ds eq[; ykHk çfrdwy 

ifjfLFkfr;ksa vkSj ;gka rd dh nwjLFk LFkkuksa esa U;wure çf'k{k.k] LdsysfcfyVh] de ifjpkyu ykxr vkSj lapkj dh fo'oluh;rk 

ds lkFk bldh rhozrk ds lkFk rSukrh fd;k tkuk gSA 

 
Hkkjr ljdkj }kjk tkjh jk"Vªh; fMftVy lapkj uhfr ¼,uMhlhih½] 2018 esa fofHkUu dneksa tSls ykblsaflax vkSj fofu;ked 'krksaZ 

esa la'kks/ku] vuqikyu laca/kh vis{kkvksa dks ljy cukus vkSj mi;qä ykblsaflax ra= ds ek/;e ls ^mPp FkzqiqV^ mixzg ç.kkyh ds 

çHkkoh mi;ksx ds fy, vuqes; lsokvksa ds nk;js dk foLrkj djus tSls fofHkUu dneksa dh ifjdYiuk dh xbZ gSA 

 

nwjlapkj foHkkx ¼nwjlapkj foHkkx½ us fnukad 13 vxLr] 2019 ds vius i= ds ek/;e ls Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

ls vuqjks/k fd;k Fkk fd og ohlSV ds ek/;e ls mixzg }kjk eksckby usVodZ ds fy, cSdg‚y fyad dh vuqefr nsus ds fy, 

,dh—r ykblsal vkSj ,dhd`r ykblsal oh,uvks le>kSrs dh fuca/ku vkSj 'krksaZ ij Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

la'kks/ku vf/kfu;e] 2000 }kjk Hkkjrh; nwjlapkj fofu;ked çkf/kdj.k vf/kfu;e] 1997 ¼;Fkk la'kksf/kr½ dh 'krksaZ ds rgr 

flQkfj'ksa çLrqr djsA  

 
 

nwjlapkj foHkkx ls çkIr lanHkZ ds vk/kkj ij] çkf/kdj.k us fnukad 29 tuojh] 2020 dks *okf.kfT;d ohlSV lh;wth lsok çkf/kdkj 

ds rgr ohlSV ds ek/;e ls mixzg ls lsY;qyj cSdg‚y dusfDVfoVh ds çko/kku* ij ijke'kZ i= ¼lhih½ tkjh fd;k] ftlesa 

fgr/kkjdksa dh fVIif.k;ka ekaxh xbZaA lhih esa nwjlapkj foHkkx }kjk lanfHkZr eqíksa ds vykok] ykblsal ds rgr çkf/k—r vU; 

lsokvksa ds çko/kku ds fy, ykblsaliznkrk }kjk cqfu;knh <kaps dks lka>k djus] QkewZyk vk/kkfjr LisDVªe pkftaZx ¼mixzg vk/kkfjr 

lsokvksa ds fy,½ ls ,thvkj&vk/kkfjr ,l;wlh esa çoklu vkSj ys[kkadu i`FkDdj.k ls lac) ekeyksa tSls vU; eqíksa dks Hkh 

fgr/kkjdksa dh fVIif.k;ksa ds fy, mBk;k x;k Fkk A 

ijke'kZ çfØ;k vkSj vius fo'ys"k.k ds nkSjku çkIr fVIif.k;ksa ds vk/kkj ij Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us fnukad 28 

tqykbZ] 2020 dks *okf.kfT;d ohlSV lh;wth lsok çkf/kdkj ds rgr ohlSV ds ek/;e ls mixzg }kjk lsY;qyj cSdg‚y 

dusfDVfoVh ds çko/kku* ij viuh flQkfj'ksa tkjh dhA Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us flQkfj'k dh fd okf.kfT;d 

ohlSV lh;wth lsok çnkrk dks igqap lsok iznkrk dks ohlSV dk bLrseky djrs gq, mixzg ds ek/;e ls lsyqyj eksckby lsokvksa 

ds fy, cSdg‚y dusfDVfoVh iznku djuss dh vuqefr nh tkuh pkfg, A uhps fn, x, fyad ls iw.kZ flQkfj'kksa rd igqap cukbZ 

tk ldrh gSA  

 

2- flQkfj'ksa 
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https://trai.gov.in/sites/default/files/Recommendations_28072020.pdf      

 
 
 

 
 

 

 
 

3.1 Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us fnukad 24 tqykbZ] 2020 dks Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

vf/kfu;e] 1997 dh /kkjk 11 ds lkFk ifBr /kkjk 13 ds rgr lHkh izlkjdksa dks funs'k tkjh fd;k%  

 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us lHkh çlkjdksa dks fnukad 01 tuojh] 2020 ds nwjlapkj ¼çlkj.k vkSj dscy½ 

lsok,aa ¼vkBoka½ ¼,Mslscy ç.kkfy;ka½ iz'kqYd ¼f}rh; la'kks/ku½ vkns'k] 2020 vkSj  fnukad 01 tuojh] 2020 ds nwjlapkj 

¼çlkj.k vkSj dscy½ lsok,a varlZa;kstu ¼,Mslscy ç.kkfy;ka½ ¼f}rh; la'kks/ku½ fofu;e] 2020 ds fofHkUu çko/kkuksa dk 

vuqikyu lqfuf'pr djus dk ;g funs'k tkjh fd;kA 

 

funs'k ds ek/;e ls] çkf/kdj.k us lHkh çlkjdksa dks fnukad 10 vxLr] 2020 rd çkf/kdj.k dks pSuyksa ds uke] Lo:i] 

Hkk"kk] pSuyksa ds çfrekg vf/kdre [kqnjk ewY; vFkok pSuyksa ds cqds ds çfrekg vf/kdre [kqnjk ewY;] cqds dh lajpuk 

vkSj mijksä iz'kqYd vkns'k vkSj varlZa;kstu fofu;eksa ds çko/kkuksa ds vuqikyu esa *jsQjsal baVjdusfDVM vkWQj 

¼vkjvkbZvks½ esa la'kks/ku djus dk funs'k fn;kA 

 

 

 https://trai.gov.in/sites/default/files/Direction_24072020.pdf    

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3- funs'k 

https://trai.gov.in/sites/default/files/Recommendations_28072020.pdf
https://trai.gov.in/sites/default/files/Direction_24072020.pdf
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4-1 Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ds {ks=h; dk;kZy;] t;iqj us fnukad 24 tqykbZ dks **ns'k esa 5th&fofufnZ"Vrk,a] 

mi;ksx ds ekeys] pqukSfr;ka rFkk dk;Z ;kstuk** ij ,d laxks"Bh dk vk;kstu fd;kA  

 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ds {ks=h; dk;kZy;] t;iqj }kjk vkWuykbu IysVQkeZ ij fnukad 24 tqykbZ dks **ns'k esa 

5th&fofufnZ"Vrk,a] mi;ksx ds ekeys] pqukSfr;ka rFkk dk;Z ;kstuk** ij ,d laxks"Bh dk vk;kstu fd;kA 

 

bl osfcukj dk mís'; ns'k esa eksckby lapkj çkS|ksfxdh& 5th] fofHkUu mi;ksx ekeyksa] usVodZ vkfdZVsDpj] LisDVªe laca/kh 

vko';drkvksa] uhfrxr <kaps] dk;Z ;kstuk vkSj fofu;ked pqukSfr;ksa vkfn esa uohure ?kVukvksa ij ppkZ djuk gSA fo"k; 

fo'ks"kK }kjk fofHkUu çLrqfr;ka vkSj ifjppkZ dh tk,xhA ;g osfcukj lh[kus] okrkZyki] ǹf"Vdks.k vkSj fopkjksa ds vknku&çnku 

ds fy, ,d vPNk volj lkfcr gksxk vkSj gj çfrHkkxh ds fy, ,d le`) vuqHko gksxkA yf{kr Jksrkx.kksa esa nwjlapkj lsok 

çnkrkvksa ds ofj"B vf/kdkjh] cqfu;knh çnkrkvksa] fofHkUu m|ksx la?kksa ds çfrfuf/k;ksa] miHkksäk leFkZd lewg] ladk; lnL;ksa] 

'kks/k fo}kuksa vkSj fofHkUu bathfu;fjax vkSj çca/ku laLFkkuksa ls Nk=ksa] la?k vkSj jkT; ljdkj ds ofj"B vf/kdkfj;ksa vkSj 

miHkksäkvksa vkfn dks 'kkfey fd;k x;kA 

 

 
 

 

fnukad 24 tqykbZ dks vk;ksftr **ns'k esa 5th&fofufnZ"Vrk,a] mi;ksx ds ekeys] pqukSfr;ka rFkk dk;Z ;kstuk** ij ,d laxks"Bh  

 

 

 

 

 

4- laxks"Bh 
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5.1 fnukad 09 tqykbZ] 2020 dks *LisDVªe lgHkkfxrk ds ekeys esa] ,l;wlh ds Hkkfjr vkSlr fof/k ds rgr ,l;wlh vkosnu 

djus dh i)fr* ij ijke'kZ i= ij [kqyk eap ppkZ vk;ksftr dh xbZA  

 
 
Hkkjrh; nwjlapkj fofu;ked çkf/kdj.k ¼Hkknwfoizk½ us *LisDVªe lgHkkfxrk ds ekeys esa] ,l;wlh ds Hkkfjr vkSlr fof/k ds rgr 

,l;wlh vkosnu djus dh i)fr  ij ijke'kZ i=* fo"k; ij ohfM;ks dkUÝsaflax ds ek/;e ls fnukad 09 tqykbZ] 2020 dks ,d 

[kqyk eap ppkZ ¼vks,pMh½ vk;ksftr fd;kA 

 

lacaf/kr fgr/kkjdksa ls cgqewY; tkudkjh çkIr djus ds fy, fnukad 09 tqykbZ] 2020 dks [kqyk eap ppkZ dk vk;kstu fd;k 

x;k FkkA nwjlapkj lsok çnkrkvksa] m|ksx la?kksa vkfn lfgr vusd fgr/kkjdksa us [kqyk eap ppkZ esa Hkkx fy;kA dksfoM egkekjh 

ds nkSjku Hkh ohfM;ks dkaÝsaflax ds ek/;e ls [kqyk eap ppkZ ds lapkyu esa vPNh izfrfØ;k izkIr gqbZA 

 

dqN fp= 

 

 
 
 

 
 

 

 

 

 

 

 
6.1    fnukad 31 ebZ] 2020 dh fLFkfr ds vuqlkj nwjlapkj lClfØI'ku ds vkadM+s  

  

 

C;ksjk 

okW;jysl   

okW;jykbu  

dqy ¼ 

okW;jysl $ 

okW;jykbu ½ 

'kgjh {ks=ksa esa nwjlapkj lClØkbcj ¼fefy;u esa½ 620.21 17.65 637.85 

xzkeh.k {ks=ksa esa nwjlapkj lClØkbcj ¼fefy;u esa½ 523.70 2.12 525.82 

dqy nwjlapkj lClØkbcj ¼fefy;u esa½ 1143.91 19.77 1163.67 

5. [kqyk eap ppkZ 

6. vU; tkudkjh  
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ebZ] 2020 esa O;Lrre ohvkj,y dh frfFk ij lfØ; okW;jysl lClØkbcjksa dh la[;k 960-78 fefy;u 

jghA  

ebZ] 2020 ds ekg esa eksckby uEcj iksfVZfcfyVh ds fy, 2-98 fefy;u vuqjks/k fd, x,A ebZ] 2020 ds 

var rd] dqy 491-21 fefy;u miHkksDrkvksa us eksckby uEcj iksfVZfcfyVh dh lqfo/kk vkjaHk gksus ls ysdj vc 

rd bldk ykHk mBk;k gSA 

 

 

6.2 Hkknwfoizk us fnukad 28 tqykbZ] 2020 dks fMftVy ,Mslscy iz.kkyh ¼Mh,,l½ dh ys[kkijh{kk djus ds fy, ys[kkijh{kdksa ds 

isuy dh ,d v|ru lwph tkjh dh gSA  

 

 

bl U;wtySVj esa mfYyf[kr funs'kksa@ vkns'kksa] ijke'kZ i=ksa@ fjiksVkZsa] lClfØI'ku laca/kh vkadM+ksa vkfn dk iw.kZ 

C;ksjk Hkkjrh; nwjlapkj fofu;ked vk;ksx dh osclkbV www.trai.gov.in ij miyC/k gSA 

 

egkuxj nwjlapkj Hkou] tokgjyky usg: ekxZ] ¼iqjkuk feUVks jksM½] ubZ fnYyh& 10002 

 

ge Qslcqd ij Hkh ekStwn gSa ! gels tqfM+, ! 

https://www.facebook.com/TRAI/  

 

ge fVOVj ij Hkh ekStwn gSa ! gels tqfM+, ! 

                                                                                                  TRAI@TRAI  

   

 

 

lexz nwjlapkj ?kuRo ¼izfr'kr esa½  84.69 1.46 86.15 

'kgjh lClfØI'ku dh lClfØI'ku ¼izfr'kr esa½ 54.22 izfr'kr 89.28  izfr'kr 54.81 izfr'kr 

xzkeh.k lClfØI'ku dh lClfØI'ku ¼izfr'kr esa½ 45.78 izfr'kr 10.72 izfr'kr 45.19 izfr'kr 

czkWMcSaM lClØkbcjksa dh la[;k ¼fefy;u esa½ 664.40 19.38 683.77 

http://www.trai.gov.in/
https://www.facebook.com/TRAI/
https://twitter.com/TRAI
https://twitter.com/TRAI

