
S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 99.17 98.76 99.96

2

Successful data 

transmission download 

attempts

>80% 100.00 98.64 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 99.38 100.00 100.00

2G Plan 1 142.69 60.15 104.30

3G Plan 1 NA 1558.80 3591.26

4G Plans 15626.33 7760.38 8110.48

2G Plan 1 192.44 126.85 172.81

3G Plan 1 NA 3044.50 8345.47

4G Plans 28563.33 20545.48 11871.41

6 Latency  Data <250 97.50 121.01 51.48 48.50

7
PDP Context Activation 

Success Rate
 ≥95% 99.87 98.97 99.66 96.78

8 Drop rate : ≤5% 1.46 0.95 0.36 0.27

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 100.00 98.42 99.83

2

Successful data 

transmission download 

attempts

>80% 100.00 98.74 100.00 99.22

3

Successful data 

transmission upload 

attempts

>75% 100.00 99.10 100.00 100.00

2G Plan 1 100.88 96.66 149.00

3G Plan 1 NA 1246.66 4839.00

4G Plans 10252.37 4688.94 16484.00

2G Plan 1 128.58 154.00 218.26

3G Plan 1 NA 2887.00 7147.52

4G Plans 15201.23 25117.79 26216.13

6 Latency  Data <250 162.33 161.11 53.48 86.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.84 98.05 99.77 97.57

8 Drop rate : ≤5% 0.94 1.23 0.35 2.14

All Generations

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

A
s
s
a
m

4

5
Average Throughput for 

Packet data (Kbps)

All Generations

All Generations

To be measured for 

each Plan and 

Reported to TRAI

All Generations

Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

All Generations

All Generations

>75% of the 

subscribed speed.

All Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

All Generations

Compliance StatusReport for quarter ending: March 2022

All Generations

>75% of the 

subscribed speed.
5

Average Throughput for 

Packet data (Kbps)

4

All Generations

All Generations

All Generations

Minimum download speed 

(Kbps)
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S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 100.00 99.06 99.97

2

Successful data 

transmission download 

attempts

>80% 99.72 100.00 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 99.85 100.00 100.00 100.00

2G Plan 1 33.94 111.71 117.00

3G Plan 1 NA 891.00 4749.00

4G Plans 6065.06 1353.67 5012.77 7731.00

2G Plan 1 122.99 159.21 179.70

3G Plan 1 NA 1564.50 7145.00

4G Plans 9311.33 4020.83 18048.45 12466.00

6 Latency  Data <250 97.80 120.85 56.52 44.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.90 97.00 99.48 96.38

8 Drop rate : ≤5% 1.92 0.86 0.33 0.35

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 95.97 98.31 97.73

2

Successful data 

transmission download 

attempts

>80% 100.00 100.00 100.00 98.58

3

Successful data 

transmission upload 

attempts

>75% 100.00 100.00 100.00 100.00

2G Plan 1 66.09 63.11 66.00

3G Plan 1 NA 2326.20 1885.00

4G Plans 8170.69 5251.89 5535.00

2G Plan 1 170.36 112.30 136.00

3G Plan 1 NA 8076.68 5990.00

4G Plans 19025.59 20095.73 20924.00

6 Latency  Data <250 147.14 74.84 50.75 57.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.07 100.00 99.31 97.60

8 Drop rate : ≤5% 0.97 3.87 0.36 0.22

D
e
lh

i

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

4

All Generations

B
ih

a
r

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

All Generations

Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations
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S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 98.00 98.82 99.19

2

Successful data 

transmission download 

attempts

>80% 100.00 99.00 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 99.00 100.00 100.00

2G Plan 1 80.33 89.90

3G Plan 1 NA 1150.00 2894.83

4G Plans 5241.33 8043.46 8509.95

2G Plan 1 126.00 164.45

3G Plan 1 NA 2830.00 5696.69

4G Plans 15994.00 21964.45 20161.37

6 Latency  Data <250 134.67 103.00 48.29 64.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.92 99.78 99.58 99.97

8 Drop rate : ≤5% 2.59 1.35 0.28 0.75

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 100.00 98.57 99.92

2

Successful data 

transmission download 

attempts

>80% 100.00 98.33 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 99.00 100.00 100.00

2G Plan 1 94.00 65.00 131.00

3G Plan 1 NA 860.00 2802.90

4G Plans 3935.83 2236.00 7054.52 4434.21

2G Plan 1 183.67 119bps 183.00

3G Plan 1 NA 2488.00 6853.91

4G Plans 8401.73 8640.00 21645.91 12873.07

6 Latency  Data <250 150.85 83.67 46.03 37.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.59 99.47 99.77 97.51

8 Drop rate : ≤5% 1.43 0.87 0.32 1.03

H
im

a
c
h
a
l 
P
ra

d
e
s
h

G
u
ja

ra
t

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.
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S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 99.25 98.43 99.86

2

Successful data 

transmission download 

attempts

>80% 100.00 93.33 100.00 99.22

3

Successful data 

transmission upload 

attempts

>75% 100.00 88.33 100.00 99.83

2G Plan 1 149.67 163.33 64.57

3G Plan 1 NA 1317.67 5658.43

4G Plans 7940.00 2760.67 8930.54 8478.89

2G Plan 1 198.00 210.00 146.60

3G Plan 1 NA 1923.33 8738.58

4G Plans 18360.00 4551.33 22244.60 13021.07

6 Latency  Data <250 178.97 98.33 50.84 58.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.68 96.35 99.77 96.93

8 Drop rate : ≤5% 0.68 3.65 0.33 0.87

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 97.90 99.23 99.11

2

Successful data 

transmission download 

attempts

>80% 100.00 96.89 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 87.77 100.00 100.00

2G Plan 1 164.04 20.05 120.52

3G Plan 1 NA 129.11 5096.80

4G Plans 11540.33 4799.32 10699.84

2G Plan 1 230.55 222.18 200.58

3G Plan 1 NA 1295.28 9985.98

4G Plans 13013.33 18597.93 18835.48

6 Latency  Data <250 162.83 106.00 54.60 48.00

7
PDP Context Activation 

Success Rate
 ≥95% 100.00 98.13 99.50 98.10

8 Drop rate : ≤5% 0.80 1.33 0.29 1.17

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAIH
a
ry

a
n
a

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

J
a
m

m
u
 a

n
d
 K

a
s
h
m

ir

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations
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S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 100.00 98.76 99.94

2

Successful data 

transmission download 

attempts

>80% 100.00 100.00 100.00 99.42

3

Successful data 

transmission upload 

attempts

>75% 100.00 100.00 100.00 99.92

2G Plan 1 17.90 66.33 175.00

3G Plan 1 NA 921.00 -

4G Plans 17051.11 4848.14 14890.00

2G Plan 1 21.72 115.00 229.00

3G Plan 1 NA 2763.33 -

4G Plans 29105.04 16351.92 28247.00

6 Latency  Data <250 106.31 99.90 42.74 86.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.94 99.94 99.72 99.97

8 Drop rate : ≤5% 0.86 2.47 0.21 0.66

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 99.06 98.16 99.63

2

Successful data 

transmission download 

attempts

>80% 100.00 97.33 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 96.67 100.00 100.00

2G Plan 1 72.54 51.33 145.80

3G Plan 1 NA 656.00 2892.54

4G Plans 5694.17 1005.00 13037.45 28854.21

2G Plan 1 131.10 104.00 182.78

3G Plan 1 NA 2553.33 7597.71

4G Plans 14937.22 3065.00 22271.49 48012.75

6 Latency  Data <250 173.67 227.00 49.04 46.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.72 99.76 99.43 99.18

8 Drop rate : ≤5% 2.36 0.79 0.34 1.06

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

K
o
lk

a
ta

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

All Generations

All Generations

K
e
ra

la

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.
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S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 100.00 98.77 99.31

2

Successful data 

transmission download 

attempts

>80% 100.00 98.67 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 88.67 100.00 100.00

2G Plan 1 19.96 73.96 129.73

3G Plan 1 NA 1368.09 10274.41

4G Plans 2511.60 5181.69 6153.13 31592.73

2G Plan 1 124.73 144.48 239.60

3G Plan 1 NA 2982.34 12116.28

4G Plans 19565.86 7287.83 20254.82 35681.14

6 Latency  Data <250 143.67 121.24 56.56 33.50

7
PDP Context Activation 

Success Rate
 ≥95% 99.80 96.00 99.72 96.99

8 Drop rate : ≤5% 0.35 0.71 0.39 0.83

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 99.23 98.71 99.17

2

Successful data 

transmission download 

attempts

>80% 100.00 98.39 100.00 99.78

3

Successful data 

transmission upload 

attempts

>75% 100.00 96.10 100.00 99.63

2G Plan 1 66.33 103.00 110.74

3G Plan 1 NA 4043.66 2798.23

4G Plans 4172.33 8822.64 9111.97

2G Plan 1 134.39 122.33 186.04

3G Plan 1 NA 4145.66 5170.90

4G Plans 15119.66 23729.59 17548.66

6 Latency  Data <250 159.52 116.33 56.99 51.50

7
PDP Context Activation 

Success Rate
 ≥95% 100.00 97.35 99.78 98.46

8 Drop rate : ≤5% 2.34 2.01 0.37 0.53

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

K
a
rn

a
ta

k
a

All Generations

All Generations

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

M
a
h
a
ra

s
h
tr

a

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.
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S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 99.05 98.75 99.85

2

Successful data 

transmission download 

attempts

>80% 100.00 100.00 100.00 99.39

3

Successful data 

transmission upload 

attempts

>75% 100.00 100.00 100.00 99.67

2G Plan 1 92.34 74.71

3G Plan 1 NA 1433.00 4378.25

4G Plans 10778.03 10113.00 5553.15 10219.10

2G Plan 1 206.15 181.82

3G Plan 1 NA 2979.66 6588.48

4G Plans 17022.73 18204.66 22308.62 22283.62

6 Latency  Data <250 77.83 120.33 54.77 69.50

7
PDP Context Activation 

Success Rate
 ≥95% 99.68 98.63 99.79 98.02

8 Drop rate : ≤5% 1.96 1.37 0.34 1.11

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 99.18 98.68 99.88

2

Successful data 

transmission download 

attempts

>80% 100.00 100.00 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 99.96 100.00 100.00

2G Plan 1 82.59 57.74 171.42

3G Plan 1 NA 701.49

4G Plans 6239.62 3645.48 21075.99

2G Plan 1 180.70 86.37 208.40

3G Plan 1 NA 780.71

4G Plans 10282.37 13582.22 33323.96

6 Latency  Data <250 72.50 219.66 39.19 60.25

7
PDP Context Activation 

Success Rate
 ≥95% 99.96 100.00 97.72 99.39

8 Drop rate : ≤5% 1.94 3.15 0.30 0.67

All Generations

All Generations

All Generations

All Generations

M
a
d
h
y
a
 P

ra
d
e
s
h

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

All Generations

M
u
m

b
a
i

All Generations

All Generations

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations
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S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 100.00 97.32 99.73

2

Successful data 

transmission download 

attempts

>80% 100.00 100.00 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 100.00 100.00 100.00

2G Plan 1 100.15 17.56 173.23

3G Plan 1 NA 227.33 3798.04

4G Plans 10747.52 349.66 8882.24 11934.02

2G Plan 1 134.88 179.66 216.74

3G Plan 1 NA 1100.00 6454.32

4G Plans 15076.67 3039.66 22381.99 20893.13

6 Latency  Data <250 166.17 118.60 51.99 84.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.57 96.37 99.76 97.52

8 Drop rate : ≤5% 1.45 2.29 0.51 2.87

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 100.00 98.92 99.96

2

Successful data 

transmission download 

attempts

>80% 100.00 100.00 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 100.00 100.00 100.00

2G Plan 1 177.22 35.66 157.00

3G Plan 1 NA 511.66 8257.00

4G Plans 8157.85 2126.00 3724.20 27610.00

2G Plan 1 215.64 62.51 226.65

3G Plan 1 NA 3343.91 11949.20

4G Plans 18235.58 5806.51 14496.01 35329.16

6 Latency  Data <250 107.85 134.59 49.52 33.65

7
PDP Context Activation 

Success Rate
 ≥95% 99.58 97.23 97.86 99.43

8 Drop rate : ≤5% 2.35 2.93 0.34 1.36

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

N
o
rt

h
 E

a
s
t

All Generations

All Generations

4
Minimum download speed 

(Kbps)

O
d
is

h
a

All Generations

All Generations

4
Minimum download speed 

(Kbps)

5
Average Throughput for 

Packet data (Kbps)

All Generations

>75% of the 

subscribed speed.

All Generations

To be measured for 

each Plan and 

Reported to TRAI
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S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 100.00 98.58 99.65

2

Successful data 

transmission download 

attempts

>80% 100.00 98.08 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 98.40 100.00 100.00

2G Plan 1 9.15 113.92 103.16

3G Plan 1 NA 2414.22 3930.30

4G Plans 1670.00 4350.86 7421.78 7468.72

2G Plan 1 143.93 144.09 193.32

3G Plan 1 NA 3434.88 6877.41

4G Plans 15403.33 6182.30 17024.41 18647.34

6 Latency  Data <250 146.83 123.53 50.61 55.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.55 98.56 99.69 97.60

8 Drop rate : ≤5% 0.95 1.01 0.28 1.71

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 98.10 98.65 99.81

2

Successful data 

transmission download 

attempts

>80% 100.00 100.00 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 100.00 100.00 100.00

2G Plan 1 116.16 72.20

3G Plan 1 NA 4281.63 2341.50

4G Plans 23599.71 11490.86 7725.50

2G Plan 1 136.50 129.50

3G Plan 1 NA 5543.81 5549.00

4G Plans 37305.31 25293.65 19615.00

6 Latency  Data <250 94.67 162.85 57.70 57.17

7
PDP Context Activation 

Success Rate
 ≥95% 99.67 100.00 99.74 99.89

8 Drop rate : ≤5% 0.95 0.19 0.35 0.61

P
u
n
ja

b

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

R
a
ja

s
th

a
n

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations
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S. 

No.
Parameters Benchmarks Airtel BSNL MTNL RJIL VIL

A
n
d
h
ra

 P
ra

d
e
s
h

Generations

Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 100.00 98.79 99.28

2

Successful data 

transmission download 

attempts

>80% 100.00 98.42 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 97.98 100.00 100.00

2G Plan 1 114.37 57.40 101.24

3G Plan 1 NA 606.04 4022.26

4G Plans 10085.82 1820.14 6694.95 10061.97

2G Plan 1 191.99 113.20 177.27

3G Plan 1 NA 2401.07 8079.28

4G Plans 17363.71 3896.95 22283.31 20631.46

6 Latency  Data <250 139.66 168.90 48.20 34.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.82 99.35 99.33 98.95

8 Drop rate : ≤5% 0.53 0.80 0.36 1.45

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 96.95 98.43 99.93

2

Successful data 

transmission download 

attempts

>80% 100.00 83.79 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 80.43 100.00 100.00

2G Plan 1 89.74 134.33 73.00

3G Plan 1 NA 4516.72 3628.00

4G Plans 4268.93 21312.82 7925.03 13566.00

2G Plan 1 271.03 131.57 167.18

3G Plan 1 NA 3239.27 7354.76

4G Plans 10554.57 18137.95 23047.13 24715.99

6 Latency  Data <250 169.17 139.36 51.50 25.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.32 99.92 99.79 97.61

8 Drop rate : ≤5% 1.90 1.20 0.36 1.06

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

All Generations
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All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI
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Quarterly Performance Monitoring Report (PMR) on Quality of Service of Wireless Data Services

Compliance StatusReport for quarter ending: March 2022

All Generations
1

Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 97.57 98.46 99.93

2

Successful data 

transmission download 

attempts

>80% 100.00 94.53 100.00 100.00

3

Successful data 

transmission upload 

attempts

>75% 100.00 91.40 100.00 100.00

2G Plan 1 115.62 97.00 79.00

3G Plan 1 NA 1968.66 2290.00

4G Plans 8568.91 4798.09 15905.00

2G Plan 1 144.39 163.33 172.00

3G Plan 1 NA 2969.33 7199.00

4G Plans 13160.39 17630.33 26772.00

6 Latency  Data <250 80.67 226.00 47.65 43.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.53 96.67 99.75 99.61

8 Drop rate : ≤5% 0.75 2.50 0.34 2.18

1
Service Activation 

/Provisioning

Within 4 hrs with 95% 

success rate.
100.00 96.88 98.99 99.99

2

Successful data 

transmission download 

attempts

>80% 100.00 100.00 100.00 99.28

3

Successful data 

transmission upload 

attempts

>75% 100.00 100.00 100.00 100.00

2G Plan 1 45.83 28.74 152.00

3G Plan 1 NA 152.50 3574.00

4G Plans 5177.39 521.67 6171.91 11417.00

2G Plan 1 100.59 124.33 195.00

3G Plan 1 NA 1178.98 7575.00

4G Plans 8742.24 5581.38 21126.53 24075.00

6 Latency  Data <250 79.30 114.63 55.28 70.00

7
PDP Context Activation 

Success Rate
 ≥95% 99.82 95.97 99.76 99.95

8 Drop rate : ≤5% 1.22 2.05 0.30 1.04

All Generations

4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

All Generations

All Generations

All Generations

Note: NA means not applicable
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4
Minimum download speed 

(Kbps)

To be measured for 

each Plan and 

Reported to TRAI

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.

5
Average Throughput for 

Packet data (Kbps)

>75% of the 

subscribed speed.
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