
Value Added Services
Dial/SMS to’155223’ for deactivation of

VAS

Cyber Crime Helpline
Dial '1930' to report Cyber/online fraud

Mobile Number Portability
SMS ‘PORT’ to ‘1900’ for generating

Unique Porting Code (UPC)

Customer Care Number
Dial toll-free ‘Customer Care Number’ and
navigate through IVRS to connect with a

Customer Care Executive e.g. '198'

Hkknwfoizk
TRAI

Telecom Regulatory Authority of India
(IS/ISO 9001:2008 Certified)

Mahanagar Doorsanchar Bhavan
Jawaharlal Nehru Marg, New Delhi-110002

Website: www.trai.gov.in

All CC Categories
except transactional

type of CC

All CC Categories
except transactional
and service type of

CC

Banking/Insurance/
Financial Products/

Credit Cards

Real Estate

Education

Health

Consumer Goods
and Automobiles

Communication/
Broadcasting/ IT
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Commercial
Communications

Category to be
blocked or opted

out

IVRS
Call '1909' and

select the
relevant prompt

SMS
Send <TEXT
CODE FROM
BELOW> to

'1909'

USSD

Dial
'*1909*

<CODE>#'

BLOCK 0
OR

FULLY BLOCK

BLOCK 50
OR

BLOCK PROMO

BLOCK 1

BLOCK 2

BLOCK 3

BLOCK 4

BLOCK 5

BLOCK 7

BLOCK 6

BLOCK 8

*1909*0#

*1909*50#

*1909*1#

*1909*2#

*1909*3#

*1909*4#

*1909*5#

*1909*6#

*1909*7#

*1909*8#

Issued in Public Interest by:

Block Unsolicited Commercial Communications


