RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00001 Date of Receipt : 02/01/2025

Type of Receipt :

Online Receipt Language of Request English

Is Requ

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Bill details Required of Postpaid Connection of TATA Company
Customer MDN. ||l Bil! from April, 2012 to August, 2012.
Which is required in reference of FIR No. 176/2012 And who is applied
for this postpaid connection that time.

Information Sought :

| Print ][ Save H Close ]




RT-2/7/(27)/2025-RTI 1/30649/2025

Ao, . o
) A qrEaR Afaursas witeer =
\. Telecom Regulatory Authority of India

[HId 8P /7 Government of India]

TRAI

Heag wad

F.No. RT-2/7/(27)/2025-RTI Dated: 27-01-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 02.01.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00001, for providing information under the
provisions of the RTI Act 2005, regarding Tata postpaid mobile bill details, related
matters. In this context, the following is furnished: -

S.No. Reply

1. [The information sought vide your above mentioned RTI application is not
available in TRAL.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursOgjiteiysigned by
SUSHIL KUMAR DUTTA
Date: 27-01-2025
11:04:18

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TWR-TH, ARG AR, a5 f&eeh-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00002 Date of Receipt : 02/01/2025
., . Online Receipt Language of English
Type of Receipt : Request :

Is Requester

Does it concern the life or Liberty of a No(Normal) Request Pertains to
Person ? : :

RTI TO TRATI AND AIRTEL COMPANY

Information Sought : o1\ 1 ~vBER POLICE DELHI

[ Print ][ Save H Close ]




MOST URGENT R.T.I Date: 02nd JANUARY, 2024

To

The CPIO’s

Telecom Regulatory Authority of India

TO AIRTEL

To north east cyber police department delhi and their cyber delhi police headquarters

To Panipat cyber police departments And All Police Department ......................
Respondents

SUBJECT: Application Under Right to Information Act, 2005 To Furnish the Record /
Information to us . | want to know Acknowledgement Number :
through my phone number freeze by ncrp delhi ya north east delhi — -+ SN

And airtel not replied after send multiple legal notice or twitter complain who one my
phone number freeze or complain number or detail and violate my fundamental rights
and now violate trai law/ rule . not provide my | 2fter noc also . without
90 days pass , airtel not authority to deactivate my phone after take 10rs recharge in nov
2024 also .so totally law violate

Without investigate how airtel and other one block my phone numbers

Related my cyber portal complain no Acknowledgement Number : |
date 29 dec 2024 why not block / freeze numbers of digital arrester scammer or fraudster
accounts or phone number

Respected sir / Madam

|, Mr. /Ms. Jll advocate enrolment number |G
I

ph. No.--

wish to seek information in my capacity of being a citizen of India. [ Need RTI reply on
my mail, need hard copy and scanned send soft copy on mail. ]

You are required to provide the following information, in terms of S. 6 R/W S. 3 of

the Right to Information Act, 2005: if authority not belongs send to relevant authority/
transfer with in RTI limitation time with bear Your Postal Costs / expenses and RTI other
fee



Need without any other cost charge, reply give on mail

1. Need airtel through all legal notices reply

Need who one block our phone number without investigate , need authority detail

3. Need why airtel not provide my number | 2nd not compensate to
us related to that’s matter

4. Need why trai not taken action on airtel till date after lodge my complain and
after knew facts / truth and take rti through my complain also in direct way

5. Why airtel like big without investigate block our number and who one give order
against my number | b'ock ban this number by cyber complain

no

6. | need compensation afrom airtel and other responsibe parties please trai help me and |
need lodge my complain and need my complain no against all this

7. 1 Need proper legal notices ore RTI replies or all complain with investigation report
8. Need all replies on mail or by post / email

9. Need action on airtel company also by trai as impose heaviest penality on them in
arab , crore rs

6. Need virtual meet of all police department who involve in this matter — sho ssp cyber
police department or women department

6. If you are not the correct CPIO you may transfer my RTI to the suitable Authority
under S. 6(3) of the RTI Act, 2005.

7. | hereby inform those following formalities have been completed by me:

8. That | have deposited the requisite fee of Rs. 10/- by way of Postal Order favouring
“Accounts [related legal service authority]”

9. The information sought may be provided to me by means of e-mail or by post
whichever means is possible/convenient.

10. Please note that if by any chance, some procedure is inadvertently left incomplete in
this RTI Application or if you require any other supporting fee/information from me — |

will be happy to provide it immediately. However, please do not stall my application for
want of any minor procedural glitch.

11. Please note that this request for information is bona fide and is most urgent.



12. | request you to please provide me the aforesaid information under the provisions
of Right to Information, 2005 as soon as possible, else | will be compelled to initiate legal

proceedings against you.
Yours Sincerely,



RT-2/7/(28)/2025-RTI

) TR QIEAR faEaAe aIiaer -

Telecom Regulatory Authority of India

L)
T ST [HITT TIRX / Government of India] TRAl
F.No. RT-2/7/(28)/2025-RT] Dated: 27-01-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 02.01.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00002, for providing information under the provisions
of the RTI Act 2005, regarding your complaint against M/s. Airtel of freeze phone
number, related matters. In this context, the following is furnished: -

S.No.

Reply

1103 &
510 8.

The Information sought is not available with TRAI.

4&9.

The TRAI Act 1997 does not envisage redressal of individual consumer
complaints by TRAI. Telecom service providers are required to redress the
complaints of their customers as per the provisions of the "Telecom Consumer
Grievance Redressal Regulations (TCCRR), 2012" issued by TRAI, which lays
down a framework for redressal of complaints of telecom consumers by service
providers. The customer should lodge his/ her complaint directly with his/ her
telecom service provider.

Further, as per the TCCCPR 2018, Regulation 29- Examination of telecom
resources put under outgoing Usage Cap or having been disconnected:

The authority may review telecom resources restricted or disconnected due to
unregistered telemarketing activities (as per regulations 25(5) and 25(6)) upon
receiving complaints.

1. If Evidence is Insufficient:

o The authority can direct the access provider to lift restrictions, restore
telecom resources, and remove customers or senders from the blacklist.

2. If Evidence is Adequate but Sender Takes Corrective Steps:

o A sender or customer may request restoration within 60 days by proving
efforts to prevent future violations.
e On approval, the authority may restore resources upon payment of

X5,000 per resource (up to X5,00,000 total).
Contd. on next page 02.

1/30648/2025



RT-2/7/(28)/2025-RTI 1/30648/2025

3. Exceptions:

o The authority may waive or reduce financial penalties if justified by the
customer’s reasons.

every access provider undertakes various activities including registration of
senders, telemarketers and is responsible to take action on UCC complaints.

The copy of TCCCPR, 2018 is available on public domain at URL
https://trai.gov.in/sites/default/files/RegulationUcc19072018.pdf

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India World
Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours Paghilly signed by
SUSHIL KUMAR DUTTA
Date: 27-01-2025
11:00:00

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/25/00003 Date of Receipt : 04/01/2025
Online Receipt Language of Request English

Type of Receipt :

Is Reque

Does it concern the life or No(Normal) Request Pertains o :
Liberty of a Person ? : q )
1. Reliance Jio Telecom SIM Network True 5G tells itself, while giving
information, tell whether 5G is available completely in Khurja Main
. Jhamka Gram Panchayat or not? If not, then give the names of all the
Information Sought : . . g .
Jhamka in which area is available.

2. Name and address of all True 5G available areas in whole Khurja.

[ Print ][ Save H Close ]




RT-2/7/(29)/2025-RTI 1/30573/2025

' AT R fafaaras arfresor ~=

W’

Telecom Regulatory Authority of India
[HId 8P /7 Government of India]

TRAI

Heag wad

F.No. RT-2/7/(29)/2025-RTI Dated: 21-01-2025
To,

L)

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 04.01.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00003, for providing information under the
provisions of the RTI Act 2005, regarding availability of 5G Network in Khurja,
related matters. In this context, the following is furnished: -

S.No. Reply

1 & 2. [The information sought vide your above mentioned RTI application is not
available in TRAL.

However, the desired information may be available with Dol. Hence, in
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to Dol on 20.01.2025 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourgfaithfyy-
Sushil Kumar Dutta
Date: 21-01-2025 13:12:15

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIR-TH, AR R, 5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



To,

Central Public Information Officer (CPIO)

Telephone Regulatory Authority of India,

4th, 5th, 6th, and 7th Floors, Tower-F, World Trade Centre, Nauroji Nagar, New
Delhi - 110 029

Subject: Request for information under RTI Act, 200 regarding mobile tower {
installation in a residential area

Sir/Madam,

, wish to seek the following information
Information Act, 2005:

unger the Right to

1. Details of Permissions: Provide the permissions/licenses granted for the
installation of the mobile tower located at Village- [ EGTcTcGNG
Haryana 124106

2. Health and Environmental Assessments' Specify If any environmental and
health impact assessments were conducted before granting permission for|
the installation

3. Compliance with Guidelines. Provide details of compliance with the
guidelines issued by the Department of Telecommunications regarding the
installation of mobile towers in resident:al areas

4. Public Notifications: Provide cepies cf any public notices or objections
received regarding the instailation of the mobile tower.

5. Grievance Redressal Provide information on the procedures available for
residents to file gnievances against the installation of mobile towers in
residential areas

Enclosures:

1. Self-attested copy of my identity Proof

A AT | 2w |

i T, ik =) 3 Qe i o o |
Thanking you s iy AR T, % Resbizo
g you, wn; . 22204
07 JAN 20%5

¥ anfsm 4.




RT-2/6/(2)/2025-RTI 173033172025

o . ®
| AN qrEAR fafearad ihaor o=y
441, Telecom Regulatory Authority of India

;fle;m oY [HId 8P /7 Government of India]

TRAI

®. §EA: RT-2/6/(2)/2025-3REIATS feare: 08-01-2025
qar &,

Awa:  gaar & #A¥eER 3fAfaTar, 2005 & wraurEt & ded g & 3mgfdl

I,
qum feis 03/01/2025 & 3TN IREINTS 3G UF H ’dcAlhad Py SNfh
o A fRar®d 07,01/2025 & wd %T}IT %l 3-110?-T 30 RETS 3ded uF
@ AR F_FTA, 2005 & & ded HAGSA TR H TG

(Installation Mobile Tower) & Fafcyud :HT:HT»IT P FFIY A AR AN T

sﬂaaaiﬁaﬂuaﬁﬁﬁraﬁmwm%ﬁﬁmmmaﬂémaa
ﬁmﬂﬁwmfrmgﬁmﬁmaﬁ% U Hafeud Saeyl grEaT g
(DOT) & 3Ucley @ Hbdl &l SATAT TP IWRP RIS G Bl RIS

ZOOSEﬁr%'ITTr6()()a?a%HDOTa#%FaTHﬁHﬁ?ﬂTGITW%HTﬁS
3Tgeh g AN TR FIr WY HURT wd & Tl

ST I
Sushil Kumar Dutta
(U_Ratg;hOBéQ]hZO% 17:29:32
T T I AN
gfafafa: -
53U gfad (FHead) 3R SWh RTI & Hg vfafald o3 & @y
A IRAFA (MREITS), MU, Ffegd e WY wAdl @

T R, FER AN IES FAGT,  [3UcY P & UEA B
AT Had, JaT 20, 37MA VS
a5 feeot — 110001.

Tos ¢35 TeY, AIW-TH, ARG FR, F5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



From,

TO,
The CENTRAL PUBLIC INFORMATION OFFICER ( CPIO ) |
SHRLS.K.DUTTA Junionr Advisor (Coord)
TELECOM REGULATORY AUTHORITY OF INDIA,
4™ 5™ 6'™ & 7" Floor, Tower-F,
World Trade Centre,Nauroji Nagar, |
New Delhi-110 029

Subject :- Request of information Regarding M/s.Aricel Limited ,Chennai, and its

Authorized Signatory K.){/}(k)@(t%)é%ﬁegarding Rental and eviction of

Tower in my land. ‘

| am writing to file an application under the Right to Information (RT1) Act 2005, seeking detail
information to evict installation of BTS Shelter Tower in my owned land.

1) 1amowned property irjiEEE—

comprised in S.N0.212/B1,B2 R.S.N0.200/1 & 200/2 measuring to an extent of 2940 Sq.ft. in the above

said land The Aricel Limited ,its Registered Office, No.--_
600 002 hereinafter called the The Lessee represented by its authorized signatory Ml EEEGE
Roa approached me to install the BTS Shelter Tower in the above said land, so | give the permission and

executed a Unregistered Lease agreement in favour of Aircel Limited with conditions

1 .Aircel Limited (Lessee ) shall pay to the I the monthly rent of Rs. 4000/- on or
before 10 the day of every calendar ( Lease period three Years, including deduction of
applicable taxes including TDS ) |

2. After expiry of three years will be revised and increased by 15% of the last prevailing rent.



=g~
As per agreement | received the rent upto 31.10.2020, last rental amount Rs.6084. after 31.10.2020 |
not received any rental from Aircel Limited, and | wrote the letter to Aircel Limited, above address for
my rental due there is no response, and | directly visited the Chennai office its is closed.

Question :-
1. | Need Aricel Limited ,Tamilnadu Authorized dealer Address and Contact Number
2 | Need Aircel Limited, Tamilnadu Authorized signatory person || Address

—and Contact Number :
Who will give rental for me from 31.10.2020 to still date
| want to remove the BTS Shelter in my land what is procedure to remove.
After removing the BTS Shelter, can | put the scrap in the shop.
After removing the BTS Shelter, then any body will come for claim.
Now lam irreparable loss because not giving rental and the BTS shelter occupy the place,

What is the remedy for me

Nowvasw

For the above mentioned questions , please give information.

Regards

Place )XW

Date:- WSNS0G0
DY~ 0\~ 208257



RT-2/6/(3)/2025-RTI

1/30398/2025

. Telecom Regulatory Authority of India
o e [HId 8P /7 Government of India]

TRAI

%. G&AT: RT-2/6/(3)/2025-3TREI3TS feeia: 10-01-2025

qar &,

Awa:  gaar & #A¥ER 3fAfaTar, 2005 & wrauEt & ded g & 3mgfdl

HEICY,

PUA f&ATF 04/01/2025 F HUA HREINS HAGA UF P 3cilhed DY Silfh
wgfagr # feAr 08/01/2025 (ST H. 33333) AN W@ ;T &l HUA HOA
HRENIS e U9 # FaA & A 3fRfATd, 2005 & wrawarail & ded TG
HA W Aarsa R H fHuAr 3N dg@eh (Rental and eviction of Tower ) &

Tdiedd ATFHAT & FFaY F A Al g

2. 3 5@ Tl A UM ghoa fhar arar § fF 3US 3RIE IR e
A A TS STADGY HGAW H IUeley G ¢ A Hfedd STAD qqaan faera

(DoT) & 3Uiey & Hhcl &l AT 3Ud IWIh RIS 3Aea P RIS
fAfFTA 2005 & 9T 6 (3) (i) P ded DOT & g&diaRd frar o1 @ & arfe
3Tadh g1 A TR FIr A TR WE & bl

I S
Sushil Kumar Dutta
Datc%: 10-01-2025 16:21:33
(vH &)

T I I A

Aol AR (31‘R€r3ﬂ'é

ds el — 110001.

WRleﬁraauﬁ%ﬁua$wu
qafcd gaar @ o @t

eIETIX AT, TR 3-T\T S

AT Ad, a3 20, M NS

HATI,

5uo1m1 A & TEIA o

dos ¢35 WX, TR-TH, ARIeN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



TELECOM REGULATORY AUTHORITY OF INDIA L

(REGIONAL OFFICE) N
1" FLOOR, SOUTH BLOCK, SANCHAR BHAWAN :
INSTITUTIONAL AREA, JHALANA-DOONGRI STRA
JAIPUR - 302004 |
File No- RT-2/(107)//72022-RO_JPR Dated : 68.01.2025
TO. qrEaE Q_“W P e IR B
The Technical Officer( RTI) fae el Y “"\ﬁé -
Telecom Regulatory Authority of India 3 JAN 205
6th Floor, Tower F at NBCC World Trade Centre ‘
i " l
Nauroji Nagar, New Delhi-110029 £ aiteq . \'

Subject: RTI application received from (| Reo

With reference to the above cited subject, it is submitted that an RTI
application was received from ||} ] ] ] The information sought for is
not available with TRAI RO Jaipur office. As per point no. 25 of the annexure of
the DOP&T OM no. 1/4/2008-IR dated 25.04.2008 the application may| be
forwarded to Department of Telecommunications. Therefore, the original RTI
application is being sent for ncessary action please.

! Lh : : : 4 -
2. This letter is issued with approval of Advisor, TRAI RO Jaipur %o\%

Sr Research|Officer
TRAI RO Jaipur

Enclosures : As above.

HRR ZTHAR A Gt (eh Sie) S G RN ST §OR HaH SR O ST SR

<
e www.traigov.i == adviaipur@trai.gov.in T 0141-2701919 = 0141- 2707979




fesIT%-05/01/2025 |

kG
AT | =T 7 AT GIAT AR
TaT |
AT ST AR AR AR A Srreer
AT HATAT STAIT (ITT.)

Rrera:- T 3 AT AR 2005 Y €7 6 (1) F T Frer g
IESENMEICER TR i CEC)

AT AR e § - |

(1) TroreaT % s S it Rearest agdie F am 9=maa w6 (1)
EEAT (2) TR (3) ATETrAT (4) TSIAT =127 (5) =T et (6) =T
T (7) T2 ITH 91T & GHE T § Fohe-Tahe g =9 87 & 21ax
AT ?
(2) 3 T § & ST | LSIF A I aTer U 1 T4 47 82 T S99
ST &7 Fls, a7 T g F47? q14 |

(3) =9 e arer =T Ao F wreor s< arfior &= § S SE
AR % i 1 sisheT e % are g = ? |

IH GAAT it THATTOT T GAAT o6 SATHIL AT AR 6 dgd ad
T 7 fRerar # 7yt FaT |

CECEIES

O @+ T}FE«I'\Q?E,
¢9 F [31LiD




No. 1/4/2008-IR
Government of India
Ministry of Personnel, P.G. and Pensions
Department of Personnel & Training

ek

New Delhi, Dated: the 25" April . 2008

OFFICE MEMORANDUM

1

Subject: Guidelines for the public authorities under the Right to Information Act
2005. '

ek e | |

The undersigned is directed to say that the public authorilies are the
repository of information which the citizens have a right to have under the Right to
Information Act, 2005. The Act casts important obligations on them so as to facilitat
the reach of people to information held by them. This Department has prepared
‘Guide’ for the public authorities which would help them in discharge of thei
functions under the Act effectively. A copy of the Guide so prepared is enclosed a
Annexure.

2. All the Ministries / Departments etc. are requested to bring the contents of the
Guide to the notice of all public authorities under them and to ensure that the
comply with the requirements of the Act.

Tel: 2309215

To

—_—

All Ministries / Departments of Govt. of India

2. Union Public Service Commission / Lok Sabha Secretariat / Rajya Sabh
Secretariat / Cabinet Secretariat / Central Vigilance Commission |/
President's Secretariat / Vice-President's Secretariat / Prime Minister!
Office / Planning Commission

3. Staff Selection Commission, CGO Complex, Lodi Road, New Delhi.

4 Office of the Comptroller & Auditor General of India, 10, Bahadur Shanh
Zafar Marg, New Delhi.

S Central Information Commission/State Information Commissions.

Copy to : Chief Secretaries of all the States/UTs.
The guidelines contained in the Annexure apply mutatis mutandis to
the public authorities under the State Governments. The State

Governments may like to issue similar guidelines fg ir public
authorities. g’ v/\
( \Th-:)

KG Verma
Director



ANNEXURE
(No0.1/4/2008-1R dated : 25" April, 2008 -

Guide for the Public Authorities

*kdk

Public authorities are the repository of information which the

citizens have a right to have under the Right to Information Act, 2005.
As defined in the Act, a "public authority" is any authority or body or
institution of self government established or constituted by or under the
Constitution; or by any other law made by the Parliament or a State
Legislature; or by notification issued or order made by the Central
Government or a State Government. Bodies owned, controlled or
substantially financed by the Central Government or a State Government
and non-Government organisations substantially financed by the Central
Government or a State Government also fall within the definition of
public authority. The financing of the body or the NGO by the
Government may be direct or indirect.
2. The Act casts important obligations on public authorities so as to
facilitate the citizens of the country to access the information held under
their control. The obligations of a public authority are basically the
obligations of the head of the authority, who should ensure that these
are met in right earnest. Reference made to public authority in this
document is, in fact, a reference to the head of the public authority.

What is Information

B Information is not an abstract concept under the RTI Act. It is
conceived as being contained in any material including records,
documents, memos, e-mails, opinions, advices, press releases, circulars,
orders, logbooks, contracts, reports, papers, samples, models, data

material held in any electronic form. It also includes information relating to



any private body which can be accessed by the public authority under

law for the time being in force.

Right to Information under the Act

any

4. A citizen has a right to seek such information from a public autharity

which is held by the public authority or which is held under its con

’;crol‘

This right includes inspection of work, documents and records; taking

notes, extracts or certified copies of documents or records; and :tan:ing

certified samples of material held by the public authority or held under
control of the public authority.

5. The Act gives the citizens a right to information at par with

the

the

Members of Parliament and the Members of State Legislatures. According

to the Act, the information which cannot be denied to the Parliament or a

State Legislature, shall not be denied to any person.

6. A citizen has a right to obtain an information in the form of diskettes,

floppies, tapes, video cassettes or in any other electronic mode or throtgh

print-outs provided such information is already stored in a computer or in

any other device from which the information may be transferred to diskettes

etc. |

7 The information to the applicant should ordinarily be provided in

form in which it is sought. However, if the supply of information sought|

the

na

particular form would disproportionately divert the resources of the plé.lb]iC

authority or may cause harm to the safety or preservation of the records,

supply of information in that form may be denied.

8. The Act gives the right to information only to the citizens of Indi

a. It

does not make provision for giving information to Corporations,

Associations, Companies etc. which are legal entities/persons, but

not

citizens. However, if an application is made by an employee or office-

bearer of any Corporation, Association, Company, NGO etc. indicating his

name and such employee/office bearer is a citizen of India, information

2




may be supplied to him/her. In such cases, it would be presumed that a
citizen has sought information at the address of the Corporation etc.

9.  Only such information is required to be supplied under the Act which
already exists and is held by the public authority or held under the control
of the public authority. It is not required under the Act to create information;
or to interpret information; or to solve the problems raised by the
applicants; or to furnish replies to hypothetical questions.

Information Exempted From Disclosure

10. Sub-section (1) of section 8 and section 9 of the Act enumerate the
types of information which is exempt from disclosure. Sub-section (2) of
section 8, however, provides that information exempted under sub-section
(1) or exempted under the Official Secrets Act, 1923 can be disclosed if
public interest in disclosure overweighs the harm to the protected interest.
Further, sub-section (3) of section 8 provides that information exempt from
disclosure under sub-section (1), except as provided in clauses (a), (c) and
(i) thereof, would cease to be exempted after 20 years from the date of
occurrence of the related event etc.

11. It may be noted that section 8(3) of the Act does not require the
public authorities to retain records for indefinite period. The records should
be retained as per the record retention schedule applicable to the
concerned public authority. Information generated in a file may survive in
the form of an OM or a letter or in any other form even after destruction of
the file/record. The Act requires furnishing of information so available after
the lapse of 20 years even if such information was exempt from disclosure
under sub-section(1) of Secticn 8. It means that the information which, in
normal course, is exempt from disclosure under sub-section(1) of Section 8
of the Act, would cease to be exempted if 20 years have lapsed after

occurrence of the incident to which the information relates. However, the

sl



following types of information would continue to be exempt and there would

be no obligation, even after lapse of 20 years, to give any citizen- '

(i)  information disclosure of which would prejudicially affect the
sovereignty and integrity of India, the security, strategic, scientific

or economic interest of the State, relation with foreign state or| lead

to incitement of an offence;
(i)  information the disclosure of which would cause a breacih of
privilege of Parliament or State Legislature; or
(iif) cabinet papers including records of deliberations of the Council of
Ministers, Secretaries and other Officers subject to the conditions
given in proviso to clause (i) of sub-section(1) of Section 8 of the
Act.

Timely Supply of Information

12.  The Act requires that except in some special circumstances, decipion

on an application for information should be given within 30 days|of|the

receipt of the request. Where the information sought for concerns the life
or liberty of a person, the same should be provided within forty-eighf hours
of the receipt of the request. If the decision on the request for information
is not given within the prescribed period, it is deemed that the request has
been refused. It is pertinent to note that if a public authority fails to c:orr‘[ply
with the specified time limit, the information to the concerned applidant

would have to be provided free of charge.

Right to Information Vis-a-Vis other Acts

13. The RTI Act has over-riding effect vis-a-vis other laws inasmuch/as
the provisions of the RTl Act would have effect notwithstanding anything
inconsistent therewith contained in the Official Secrets Act, 1923, and any



other law for the time being in force or in any instrument having effect by

virtue of any law other than the RTI Act.

Maintenance and Computerisation of Records

14. Proper management of records is of utmost importance for
effective implementation of the provisions of the Act. A public authority
should, therefore, maintain all its records properly. It should ensure that
the records are duly catalogued and indexed in such a manner and form
that it may facilitate the right to information.
15. The Public authorities should computerize all its records which are
appropriate to be computerized. Records so computerised should be
connected through a network on different systems so that access to
such records is facilitated.
Suo Motu Disclosure
16. Every public authority should provide as much information suo
motu to the public through various means of communications so that the
public have minimum resort to the use of the Act to obtain information.
Internet being one of the most effective means of communications, the
information may be posted on the website.
17. Section 4(1)(b) of the Act, in particular, requires every public
authority to publish following sixteen categories of information:

(1) the particulars of its organisation, functions and duties;

(i) the powers and duties of its officers and employees;

(i) the procedure followed in the decision making process,

including channels of supervision and accountability;
(iv)  the norms set by it for the discharge of its functions;
(v)  the rules, regulations, instructions, manuals and records, held

by it or under its control or used by its employees for
discharging its functions;



(Vi)

(vii)

(viij a statement of the boards, councils, committees and oth

(ix) directory of its officers and employees;

(x)

(xi)

(xii)

the monthly remuneration received by each of its officers and

amounts allocated and the details of beneficiaries of suc

programmes;

a statement of the categories of documents that are held by it

or under its control;
the particulars of any arrangement that exists for consultatiicm
with, or representation by, the members of the public in relation

to the formulation of its policy or implementation thereof;

w
—_

bodies consisting of two or more persons constituted as its part

or for the purpose of its advice, and as to whether meetings of
those boards, councils, committees and other bodies are open
to the public, or the minutes of such meetings are accessible

for public;

employees, including the system of compensation as provided
in its regulations; |

the budget allocated to each of its agency, indicating| the
particulars of all plans, proposed expenditures and reports a%n

disbursements made;

the manner of execution of subsidy programmes, including th

—=r—

(xiii) particulars of recipients of concessions, permits or authorisations

(xiv)

(xv)

it reduced in an electronic form:

granted by it;

details in respect of the information, available to or held b

the particulars of facilities available to citizens for obtainin

information, including the working hours of a library or readiné

room, if maintained for public use;



(xvi) the names, designations and other particulars of the Public
Information Officers;

18. Besides the categories of information enumerated above, the
Government may prescribe other categories of information to be
published by any public authority. It need be stressed that publication of
the information as referred to above is not optional. It is a statutory
requirement which every public authority is bound to meet.
19. An another important point to note is that it is not sufficient to
publish the above information once. The public authority is obliged to
update such information every year. It is advisable that, as far as
possible, the information should be updated as and when any
development takes place. Particularly, in case of publication on the
internet, the information should be kept updated all the time.

Dissemination of Information

20. The public authority should widely disseminate the information.
Dissemination should be done in such form and manner which is easily
accessible to the public. It may be done through notice boards,
newspapers, public announcements, media broadcast, the internet or
any other means. The public authority should take into consideration the
cost effectiveness, local language and most effective method of
communication in the local area while disseminating the information.

Publication of Facts about Policies and Decisions

21. Public authorities formulate policies and take various decisions
from time to time. As provided in the Act, while formulating important
policies or annbuncing the decisions affecting” the public, the public
authority should publish all relevant facts about such policies and

decisions for the information of public at large.



Providing Reasons for Decisions ‘
22. The public authorities take various administrative and quasi-juciiciﬂl
decisions which affect the interests of certain persons. It is mandato
for the concerned public authority to provide reasons for such decision
to the affected persons. It may be done by using appropriate mode o
communication.

Designation of CPIOs etc.

23. Every public authority is required to designate Public Information
Officers in all the administrative units or offices under it. The public
authorities should also designate the First Appellate Authorities aani
publish the details thereof alongwith the details of the Public Information
Officers. Every public authority is also required to designate Assistan:it
Public Information Officers at each sub-divisional level. The
Government has decided that Central Assistant Public Information
Officers (CAPIOs) appointed by the Department of Posts would act as
CAPIOs for all the public authorities under the Government of India.

Acceptance of Fee

24. According to the Right to Information (Regulation of Fee and Cost)
Rules, 2005 as amended by the Right to Information (Regulation of Fet

14

and Cost) Rules, 2006, an applicant can make payment of fee in cash or

by demand draft or banker's cheque or Indian Postal Order payable to
the Accounts Officer of the public authority. The public authority should
ensure that payment by any of the above modes is not denied or the
applicant is not compelled to draw IPO etc. in the name of any officer
other than the Accounts Officer. If any public authority does not h_a\i
any Accounts Officer, an officer may be designated as such for th

purpose of receiving fee under the RTI Act or rules made thereunder.



Transfer of Applications

25. The Act provides that if an application is made to a public authority
requesting for an information, which is held by another public authority;
or the subject matter of which is more closely connected with the
functions of another public authority, the public authority, to which such
application is made, shall transfer the application or relevant part of it to.
that other public authority within five days from the receipt of the
application. The public authority should sensitize its officers about this
provision of the Act lest the public authority is held responsible for delay.
Compliance with the Orders of the CIC

26. While deciding an appeal, the Central Information Commission,
may require the concerned public authority to take such steps as may be
necessary to secure compliance with the provisions of the Act. In this
regard the Commission may pass an order to provide information to an
applicant in a particular form; appoint a Public Information Officer;
publish certain information or categories of information; make necessary
changes to its practices in relation to the maintenance, management and
destruction of records; enhance the provision of training for its officials;
provide an annual report as prepared in compliance with clause (b) of
subsection (7) of section 4 of the Act.

27. The Commission has power to pass orders requiring a public
authority to compensate the complainant for any loss or other detriment
suffered by him. It also has power to impose penalty on the Public
Information Officer as provided in the Act. It may be noted that penalty
Is imposed on the Public Information Officer which is to be paid by him.
However, the compensation, ordered by the Commission to be paid to
an applicant would have to be paid by the public authority,

28. The decisions of the Commission are binding. The public authority

should ensure that the orders passed by the Commission are

9



implemented. If any public authority is of the view that an order of the
Commission is not in consonance with the provisions of the Act, it ma|y
approach the High Court by way of a Writ Petition.
Annual Report of the CIC

29. The Central Information Commission, after the end of each year, s

required to prepare a report on the implementation of the provisions of

the Act during that year. Each Ministry or Department is required, In
relation to the public authorities within its jurisdiction, to collect 'an'_lL
provide information to the Central Information Commission for
preparation of the report. The report of the Commission, inter-alia, ’
contains following information in respect of the year to which the report
relates—

(a) the number of requests made to each public authority;

(b) the number of decisions where applicants were not entitled t

O

access to the documents pursuant to the requests, th

Ay

provisions of the Act under which these decisions were mad

w

and the number of times such provisions were invoked;
(c) particulars of any disciplinary action taken against any officer in

respect of the administration of the Act;

(e) the amount of charges collected by each public authority under
the Act; and
(f) any facts which indicate an effort by the public duthorities t
administer and implement the spirit and intention of the Act.
30. Every public autho'rity should send necessary material to its
administrative Ministry/Department soon after the end of the year so thzﬁt
the Ministry/Department may send the information to the Commissior‘r
and the Commission may incorporate the same in its report.
31. |If it appears to the Central Information Commission that a practice

of a public authority in relation to the exercise of its functions under the

10



Act does not conform with the provisions or spirit of the Act, it may give a
recornmendation to the authority specifying the steps ought to be taken
for promoting such conformity. The concerned public authority should
take necessary action to bring its practice in conformity with the Act.

Development of Programmes efc.

32. It is expected of each public authority that it would develop and.
organise educational programmes to advance the understanding of the
public, in particular of disadvantaged communities, as to how to exercise
the rights contemplated under the Act; and ensure timely and effective
dissemination of accurate information about their activities. Training of
the Public Information Officers and other officers of a public authority is
very important for meeting these expectations and effective
implementation of the provisions of the Act. The public authorities
should, therefore, arrange for training of their officers designated as
Public Information Officer/First Appellate Authority and other officers who
are directly or indirectly involved in the implementation of the provisions
of the Act.



RT-2/6/(5)/2025-RTI 1/30472/2025

. Telecom Regulatory Authority of India
o e [HId 8P /7 Government of India]

TRAI

%. &AT: RT-2/6/(5)/2025-3TRCI3S feerap: 15-01-2025
qar #,

fawT: g@ar & 3R¥eR 31RRAT, 2005 F wawEr & ded g@ar H 3G

ATIGT,
PUA U AHNEIIE e U f&eAieh 05/01/2025 S T HIAT qIHAR

fafaaraes witeor (sngfaur) & & #rate™, SR & uAid RT-2/(107)2022-
RO_JPR, fedles 08.01.2025 g1, f&eAih 13/01/2025 & Wwig g3 &l 30 3704
HRENTS TS UF H Gl & YA HAATH, 2005 & W&t & ded qQEdar
Sufdl & TRt A FAFe aral ardes RAfdRer & A4 arer uguer ik dorREr @
I AHAT h I FH AR A

2. 3 5@ Tl A UM ghod fhar srar & fF 3MUS 3WRIE I3RS 3MAe
& A TS STADY HGAT H Uy TG ¥ AW Hfedd SMAD qraan fasra
(DoOT) & 3Ty & Th! &l AT 3HUF IWIP JRCIAE e Bl FREBTS
HRAR"TH 2005 H @U 6 (3) (ii) & ded DOT & TEAdRd har o @ & arfe
TO® I AN I FIar WY IR wd & aqh |

Sushil Kumar Dutta

Daég: 15-01-2025 12:14:09
' TH. . &dl)
HeT S g@er fAeEd

gfafef: -

3y @ (Fd=ad) 3R Stm?ﬁ RTI uﬁi%lﬁ
Ager A (IMENITD), ' , BE]

eaaY faamer, |y 3?\? IES FAT, FER HA, {-j\'clo-ll Fﬁ‘ﬁ oreff @y SEIT»F@I
A 20, N AT, 7S el — 110001, HIA ¥ TG &

YA CREIIRY [CIEREET T frenoT : RT & @
(argfam), & Hrater™, SEqY 3 GEd g |

[Through E-Office]

Tos ¢35 TeY, A-UH, AR IR, 5 fEeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00010 Date of Receipt : 07/01/2025

Type of Receipt :

Online Receipt Language of Request English

Stat

Is Requester B

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Why required action not taken against Jio?

They take money from customer for 5G and even not working as 2G

[ think all the authorities & government working with Jio in the process
of cheating with customers.

I want the clarification that what action taken and regulations made for
denying that cheating and false advertisements?

Information Sought :

[ Print ][ Save ]| Close ]




RT-2/7/(31)/2025-RTI 1/30576/2025

.,w"; :.’_‘_J,\ - .
U AT qEER Afaaras arfdeor =
\. Telecom Regulatory Authority of India

T ST [HITT TIRX / Government of India] TRAl

F.No. RT-2/7/(31)/2025-RTI Dated: 21-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 07.01.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00010, for providing information under the
provisions of the RTI Act 2005, regarding your query for 5G/4G network, related
matters. In this context, the following is furnished: -

S.No. Reply

1. |Vide your above mentioned RTI application you have not sought any specific
information rather seeking redressal of your complaint against M/s. JIO,
which does not come under the purview of the RTI Act 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours (gbtﬁghlw

Sushil Kumar Dutta

Date: 21-01-2025 15:39:05

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-UH, AR IR, F5 fEeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Requeste

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00012 Date of Receipt : 08/01/2025

Online Receipt Language of Request English

Request Pertains to :

Wish to know some basic factors on 4g and 5g network rules / laws by
TRAI

1. TRAI allows the network providers like Jio, Airtel, Vodafone to limit
their SIM card use only with their own data dongles or users can use it in
any unlocked dongles.

2. If any such law / rule been implemented, wish to know more details on
it including the date from when it has been implemented.

3. If there are no such rule, wish to know what actions can be taken on
the networks who are denying the service on other dongles not supplied

by the networks.

4. If there is any limitation, wish to know if that limitations is for 2g, 3g,
4g, and 5g sim cards or any particular bands only

5. Wish to know if Jio or Airtel can ban any single or multiple numbers
not to use it in volte enabled other brand devices

6. wish to know the minimum guaranteed speed limit to be provided to
prepaid sim users of 3g, 4g, Sg networks in Jio and Airtel

7. wish to know the rules of TRAI on missed call alert services.

8. wish to know if SMS based missed call alert service is mandatory or
not

Thanks



RT-2/7/(33)/2025-RTI

) A grEaR Rfaarde wftetr 7

Heag wad

Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

To,

Sub.:

Sir,

portal

F.No. RT-2/7/(33)/2025-RTI Dated: 27-01-2025

Supply of information under the provisions of the RTI Act, 2005.

Please refer to your RTI application dated 08.01.2025 filed online on the RTI
vide Reg. No. TRAOI/R/E/25/00012, for providing information under the

provisions of the RTI Act 2005, regarding 3G,4G & 5G Network, related matters. In
this context, the following is furnished: -

S.No.

Reply

1to
5

The information sought is not available with TRALI.

6 to
8.

TRAI has not prescribed any minimum internet speed for 3G, 4G & 5G.
However, kindly refer regulation 6 of the following relevant regulations-

"The Standards of Quality of Service of Access (Wireline And Wireless) And
Broadband (Wireline And Wireless) Service Regulations, 2024 (06 of 2024)"
dated 2nd August 2024 which is available in the public domain and can be
accessed at the following url:
https://trai.gov.in/sites/default/files/2024-10/Regulation_02082024.pdf
Further, TRAI MySpeed App/ Portal facilitates users to explore the Mobile
Data experience of customers across India. Users can submit data by
downloading the app and testing their data speeds. TRAI MySpeed Portal
provides Crowdsourced data, technology wise, Licensed Service Area
(Circle) wise and operator wise. For more details the portal may be
accessed through the following link:- https://myspeed.trai.gov.in

contd. on next page 02.

1/30660/2025



RT-2/7/(33)/2025-RTI 1/30660/2025

20

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursBitkrlinygigned by
SUSHIL KUMAR DUTTA
Date: 27-01-2025
12:44:11

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Date : 12-01-2025
To

The Central Assistant Public Information Officer (CAPIO)
Deputy Adviso(IR) & CAPIO || e or archbA eIt ok
TELECOM REGULATORY AUTHORITY OF INDIA 1| M “33 23—

World Trade centre tower-F (4" to 7" Floor) Nauroji Nagar l {7 JAN 205
New Delhi — 110 029 i T

SUB: SEEKING INFORMATION UNDER RTI ACT § ot ©.

REF: Ph.no. S

s}

I s < ctfully submit that | need the following information
under RTI Act.

1. Kindly Provide the Name and address of person, who is presently using the mobile no. ‘

2. Kindly Provide the Name and address of person, who used the mobile no. | cfore
27-12-2016

3. Kindly Provide the Name and address of person, who used the mobile no. | rom
©61.01.2017 to 30.03.2018

4. The details from which place the SIM is in usage '

Kindly provide us the above as early as possible for which | shall be thankful to you
| am herewith attaching an amount of Rs.10/- for postal order as fee required under RTI Act

Yours faithfully

i
e}
o
.



RT-2/6/(6)/2025-RTI 1/30585/2025

e :'“3 £ . .
U AR qrEar fafaarae oo =7
p. Telecom Regulatory Authority of India

;f‘éq--'m STl [HId 8P /7 Government of India]

TRAI

%. &, RT-2/6/(6)/2025-3REI3TS fgaid: 22-01-2025
qar #,

Aw: gaar & 3fRER 3RAET, 2005 & uraarat & ded Faer Hr mgfd

Fele,
FUA fGAih 12.01.2025 & U HHelsad JREINS 3ded T & delidhed

B, Sife Wl g fafaarsaes witeor (srgfawr) # & 17/01/2025
(T F. 33523) @ WH I &, U U RS el T & FIaar o ITAhT
fATATH, 2005 & WIWAT & dTed AlTSl . & UI{d B AH TT Tl
gerd del ¥ Fafedd FAHAT & HIY H SAARE A T

2. 31d: 30 Hedl A A ghad R Sar § 76 3ud 3WRIE 3REINS 3ded A
AN TS B HGAT A Uy FAG § dW FECUd STABIY gAY faamar
(DoT) & 3Uley & Hbcl &l SAMIT 3MUd IWI RIS e RIS
sfafazer 2005 & 9w 6 (3) (i) & ded DOT &l TEATARA fopar ST IF & oIfh
HUS I AN T FIA WY AR wd & Hb

EICANEC ) 1o
Sushil Kumar Dutta
Date: 22-01-2025 10:32:45

‘ (Tq. &. &)
heT ST g ey
gfafafd: -
U §iad (FHead) 3R SWIh RTI & Fd Uidiald 039 &
Aree AP (REBS), Y IR, TIedd Taar W ot

gAY faere, §aR 3ﬂT IEE FAAT, [T 3UGRYT BT &g TG B
AT HI, FaX 20, 37AMA S,
S feeell — 110001.

Tos ¢35 Ty, AW-TH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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Date : 12-01-2025
To

The Central Assistant Public Information Officer (CAPIO) =
Deputy Adviso(IR) & CAPIO | R

TELECOM REGULATORY AUTHORITY OF INDIA s '33‘5-3‘{- :
World Trade centre tower-F (4" to 7*" Floor) Nauroji Nagar ‘

|
;-‘, 7 AN 9
New Delhi — 110 029 ; i JAN 2025
I

SUB: SEEKING INFORMATION UNDER RTI ACT

REF: Ph.no. [

s |
I - octfully submit that | need the following information
under RTI Act.

1. Kindly Provide the Name and address of person, who is presently using the mobile no.

2. Kindly Provide the Name and address of person, who used the mobile no. |3 before
27-12-2016

3. Kindly Provide the Name and address of person, who used the mobile no. S from
01.01.2017 to 30.03.2018

4, The details from which place the SIM is in usage

Kindly provide us the above as early as possible for which | shall be thankful to you
I am herewith attaching an amount of Rs.10/- for postal order as fee required under RTI Act

Yours faithfully

-
=
o




RT-2/6/(7)/2025-RTI 1/30584 /2025

U T qrEaR s gt
., Telecom Regulatory Authority of India

;&}am oY [HId 8P /7 Government of India] TRAI

%. &, RT-2/6/(7)/2025-3REI3TS feaia: 22-01-2025
qar #,

fawa: gaer & 3ReR 3T, 2005 & grawrar F ded @ Hr Mg

Felear,
FUA EATd 12.01.2025 & HUA AThellsd AREIAS TG U & 3dciched

Y, Siih AN qQEAR fafarses widevor (sgfaur) #  f&ared 17/01/2025
(ErE8 . 33524) B WA FIM T, U IUS HRENS ded UF H FIA @
R 3ffrE, 2005 & wawet & aea Az . [T F o= =
ATH T U Yeld i 8 Fafoud FHAT &b a9 H AR A9f gl

2. Hd: 50 TEH A 3UN FRAd fFar Srar § 76 3706 sRe 3RETS e
& A TS STADY HGAT A IUeY TG ¥ AU HAfeUd SMAD grEen fasra
(DOT) & 3UeY & Thal ¢l SATOT HUF IWIP JRCIAE e Bl REBTS
AT 2005 HF 91T 6 (3) (ii) & ded DOT & g&darRd fear o7 @ & aife
3O g AN T gIAr @Y IR wd & TqH|

SigHEwby-
Sushil Kumar Dutta

‘ (e Dt 22441-2025 10:31:36
ST ST g

gfafarf: -
30 g (FHad) 3R SWIh RTI & A gfdfaly g3 &
Asd YA (3RA3TS), , Y 3T, = qd
Y faamar, g=¥ 3R 3 FAe, wff Bl UGy HIA @W
A Had, X 20, 3R I3, &
g feeo — 110001.

o3 ¢35 U, TR-TH, ARG IR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Reques

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00013 Date of Receipt : 08/01/2025

Online Receipt Language of Request English

Request Pertains to :

Telecom Regulatory Authority of India

Subject: I want to Desire of Information under RTT Act.

There are following questions which needed to be answered:-

1. If a New SIM is taken then Aadhaar/KYC is mandatory?

2. If I port a SIM and KYC is already done then KYC again is
mandatory?

3. If SIM port is in process, and the same no. is linked with Aadhaar Card
then how can I get the OTP on the same number?

4. Is there any process, when SIM porting is in process, and still I can get
OTP for few minutes?

[ Print ][ Save ][ Close ]




RT-2/7/(34)/2025-RTI 1/30689/2025

. AT EaR [afaarae arfsor VV

Telecom Regulatory Authority of India

L)
T ST [HITT TIRX / Government of India] TRAl
F.No. RT-2/7/(34)/2025-RT] Dated: 28-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 08.01.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00013, for providing information under the provisions
of the RTI Act 2005, regarding mandatory of Aadhaar/KYC for issue of SIM Card, related
matters. In this context, the following is furnished: -

S.No. Reply

1to [The Information sought is not available with TRAL

4. |However, it is informed that, all the Telecom Service Providers are governed by
the License Agreement entered into with the Department of Telecommunications
(DoT). As per the License Agreement, instructions relating to subscribers
verification can be issued by DoT.

Therefore, the desired information may be available with DoT. In terms of Section
6 (3) (ii) of the RTI Act 2005, your RTI application was transferred online to DoT
on 13.01.2025 for providing the related information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yourdigitialygigned by
SUSHIL KUMAR DUTTA
Date: 28-01-2025
14:27:47

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 A, TR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Reque

RTI REQUEST DETAILS
TRAOI/R/E/25/00014 Date of Receipt : 08/01/2025

Online Receipt Language of English
Request :

Does it concern the life or No(Normal) Request Pertains to

Liberty of a Person ? :

Information Sought :

Sir,

The request is that the applicant has sent a complaint letter on 08.01.2025
through his email ID _to the Email
ID daca@trai.gov.in of Telecom Regulatory Authority of India at 05.33
pm and has demanded to direct all telecom companies to provide
incoming recharge of Rs 30. Therefore, please provide the following
information in reference to the above complaint letter.

(1) Provide information about the Telecom Regulatory Authority of India
directing all telecom companies to provide incoming recharge of Rs 30 to
all consumers.

[ Print H Save H Close ]




RT-2/7/(35)/2025-RTI 1/30690/2025

P A qrEE fafaaras arfdetor =

: N

. ) Telecom Regulatory Authority of India
e gy [T "B / Government of India]

TRAI

F.No. RT-2/7/(35)/2025-RTI Dated: 28-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 08.01.2025 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/25/00014, for providing information under the
provisions of the RTIl Act 2005, regarding your complaint of incoming recharge,
related matters. In this context, the following is furnished: -

S.No. Reply

1. |Vide your above mentioned RTI application you have not sought any specific
information and rather redressal of complaint/grievance has been sought
which does not come under the purview of Right to Information Act 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faigfitiallly signed by
SUSHIL KUMAR DUTTA
Date: 28-01-2025
14:29:48

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, AR TR, J5 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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Dated: - 14/01/2025
To

The Central Public Information Officer

(As designated under the provisions of RTI, Act 2005)
Telecom Regulatory Authority of India

4th 5th, 6th & 7t Floor, Tower —F,

World Trade Centre, Nauroji Nager,

New Delhi - 110029. | § anfrg &

Subject:-An application seeking information’s under The Right to Information Act,
2005.

Dear Sir/Madam,

I'had visited Airtel Store for porting one of my mobile numbers, they constantly insisted
me for providing my Aadhaar Card for verification or else my verification will be rejected.

Now, under the provisions of Section 6(i) & 6(ii) of the Right to Information Act, 2005
provide the information’s as sought for.

1. Is Aadhaar Card mandatory of Mobile Connection?

2. If anybody does not want to provide Aadhaar Card, can he not uses any other ID
proof for mobile connection?

3. If Aadhaar Card is not provided for mobile connection, will the mobile connection
verification be rejected?

4. If any mobile phone operator refuses to provide mobile connection without Aadhaar
Card, then what action can be taken and how?

.....................

Dated 14.01.2025 for furnishing the aforesaid Information.

Thanking You,
Yours Sincerely




RT-2/6/(8)/2025-RTI 1/30650/2025

B X ®
) IR QREAR faEarAe A =
44, Telecom Regulatory Authority of India

;f‘éq':-'m STl [HId 8P /7 Government of India]

TRAI

%. TEAT. RT-2/6/(8)/2025-3REIATS feereh: 27-01-2025
qar #,

fawa: gaer & 3SR 3T, 2005 & graarar F ded @ Hr Mg

A,
FUA GATd 14.01.2025 & JUS HHelsad JREINS e TF & Ideliched

N, SN HRAT yEarR R_fFar#As wiewer (ergfawn) # s 17/01/2025 (a0
H. 33524-A) B UTH TI;T ¥, U U RIS e UF H oA d IHTABIY
RATATH, 2005 & WA & ded TS AGBSA PR & AT MU HS Ay
(Aadhaar Card mandatory for Mobile Connection) & Taled dATHA & I H
STARIE AT B

2. a: 3@ Ted # ud R R Srar ¥ 76 3% IR 3RAINS e
A AW TS A HGRAU H IUeley G ¢ A Hfedd SMAd{ qraany s
(DoT) & 3Ucied @ Hebdl &l SHTAT 3MUP IWIh REIS 3G Bl IRENTS
IFATITH 2005 A 4T 6 (3) (i) P ded DOT ® FEAdRd fhar o IF & drfeh
3Tk g AN IR FIer WY HUR Wy @ Hh|

smae Rigitadiyrsigned by
SUSHIL KUMAR DUTTA
Date: 27-01-2025

e N0
e T gIAT &
gfafaf: -

30 g (FHad) 3R SWIh RTI &1 Fq ufafe@ o3 &
Azel AP (3RA3TS), , QY T, FIUT Gaar G et
¥ faemmar, Ha AR 3T FHAarew Pl 3UYT P &g TG ol
TaI 7T, FaR 20, A S,

a$ fees — 110001.

Tos ¢35 TeY, AIR-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



fordee & 6 a1 v Ararger e I = 3 o et a7 o | TR 29 3rored |
2024 Y de T AT AT g T3 & Hoh fohar At s aram o 3o S dee A R ap
T FHAN I {19 FAFaT &l 66 A I Raa€e 3T oA 31T 39 SHAT W TFIH Hi | '
ccpwb@cidwestbengal.gov.in §5e TR 38 SHW U TFIH [T alfehel g9 I Y STara
Ao 88 Us 9 39 $AW 9 ST€19 31T fF Contact with Barrackpore Cyber Crime Police
station. gHe TgT U &I [ohdT Al ST 31T o 319 F7a) & TRTh gAR 9T &g 4T T
oY aE Fr R AET §1 TS 91¢ §HA 5T SAT & HIRPE 7 gar har 3R g8t W aEeE
f&ar Officer Incharge Shankar Chandra Das Co-ordinates Cell West Bengal $7gi< 8 1T
o gHa JTUeRT e 20 AFaY 2024 FI T ¥ viFede (No Objection) F & faw #is7 Rarg
TSP & 9T $& TAT FASR HY & TR A3 H T I @ A arar arar i i
HTYHT e fSufFede & west Bengal & 3130 g5 Fwaea 781 &) sa=s & e gd 29
wﬂmm%%mwuﬁmwﬁﬁzﬁﬁm%mnUsageé:a:m'p
HT A FFaT Slleh [T 3T & Al 7 3HT 39T H FH o 597 A7 81 399 @I gar g a1 &r
oy X T FieT FordT T SHS! TIREH FT Reed 78T 1 AT aiifeh A 75a¥ Non Usage
e SelThaT TIH A AT 3N 20 FFT FI west Bengal Y aRe & FFaL &I ATl A F AT |
FEAT So7 fe=r arar an) X |
Y AFR o F5 a9t § A 757 PO GE 73 W vawea # Worwes o Afhat siraly 2024
FAXAY ATH S For3i 31 OYE ar foram T AfvereT fova & @ter 1@ & dvaw Y
vfFede &t & faw ar FI TE Y ST AT ¢ b T8 FFa T TATUT H a9y ol
AT ¢ 3T TIEH W HYh Y §Ha TRl A HOeh am d aarar arar @ & st 5@ day &
ﬁwaﬁm&ammaﬁams?a?ﬁwmmmem%mwma@mm
g FgTaqot R & AR Sftaet g X amurRe ¥ 3R g e A &Y 2 @ller Tl 5
FAFS T AY STael A TET ST § T $HH A et e 1 ehis o a1 e § | H9dm 7t A
FFI Y AT RAae & FoC FY) FAIRF T3 3 ot 75 AR gAY AT W AT A IR 7 o
g AFaR §HAR &1 ATH GX ol T | X el oY 3T W HafOd Heg Aa) fAer ot W 2oy

& CaRT TR TSTEUTA HI fdee of fomam amar § 30 Aax 1 amy 5 F Red - & v |
3Hel: 3T Fae7e fordeat & o 3T vaves Torer S e & & A1eh 1 agd w9 § T
AFER g AT Al 39 AT TAEUTH H ST ar9F & A 3=7yr 3119 He A6 1 9 1S Irar
T ITEh I FHFT FAFaY St T HS¢ Y| FAIh NS Fs ATl F ATgS SH e P 39T 7
ﬁm?aﬂrmmma@é’raﬂr&%l

3T: 39 fAde & % F941 DOT Department of Telecommunication/ TRAI Airtel il
HIET X o ATEH 1 T A+ 9T FIS RS 1ot & S F AT FY| F9IF I8 agE
% qul ¥ 36T & AH W IToees g1 3R 307 aes 1 FT aRE 1 F1S 19 J8r &1

A grEeTT Fﬂﬁmrw f:rrt‘s.mrgw‘
s, u?«:!;tnﬁ s £ ﬁé{-&gngmgaii{
1 6 DEC 2024
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Details for registration number : DOTEL/E/2024/0041283|3

Name Of Complainant ]

Date of Receipt 28/11/2024
Received By Telecommunications
Ministry/Department

Grievance Description

Telecommunications >> Mobile Related >> Activation/Deactivation/Fault of Sim Card

Mobile Number :

Service Provider-: M/s.Bharti Airtel Ltd. [ |

pear Sir My Number is [JJJJJEE deactivated via Jio for non Usage This is my Important Number Sir Im airtel customer
of before many years so I need your help and support so please activate this number for me dear sir please |help my issue
and allote This Number to Me

Name

Jio Says This Number is Under Your Custody my Number Back To you so please provide my important Number

Current Status Case closed
Date of Action 29/11/2024

' |
Remarks

Customer complained regarding reactivation of mobile number related on mobile number | we informed him that as
per team revert we request him to visit nearest Airtel store with proof of identity, proof of address, passport size
photo in order to activate the number. Kindly note there is a vanity charges of rupees 15 Lac and 18 GST applicable for
the mentioned mobile number |- Further, we have taken his feedback and shared with our concerned team.

Rating [ (Il |
Appeal Details
|

Appeal Number DOTEL/E/A/24/0008663

Date of Receipt 29/11/2024

Appeal Text I'm owner of This Number Before Many Years Ago Im a Airtel Family Customer Mai{i This is Not
Good This Charges is Very high and im Already Customer of This Number Mam So Please Realotte
This Number 1!

| |
_ Current Status Appeal Closed

Date of Action ~ 05/12/2024

Remarks Dear Sir, Customer complained regarding reactivation of mobile number related on mabile number.
We have already informed him to visit nearest authorized Airtel store along with prgof of identity,
proof of address, passport size photo in order to activate the number. Kindly nate there is a vanity
charges of rupees 15 Lac and 18 percent GST applicable for highlighted mobile{number.

Officer Concerns To [
Officer Name Mr. Nitin Grover (Head Customer Complaints) (
Organisation name M/s.Bharti Airtel Ltd,

J

. Contact Address M/s.Bharti Airtel Ltd. Plot Number 16, 2nd Floor Udyog Vihar, Phase-IV Gurgaon, Haryana



RT-2/6/(1)72025-RTI 1/30322/2025

7 WA AR fafaaras wrfdeor =

. -._.) Telecom Regulatory Authority of India
et -\ﬁ;n [HId 8P /7 Government of India]

®. g&Ia1.  RT-2/6/(1)/2025-3RI3MS fe¢are: 08-01-2025

fwa: gaar o 3feR 3ffATs, 2005 & graurEt & ded g 3R]

TRAI

ATy,
Fuw e IRd UA AThalsd RIS Hdead UF W el B,

Shfeh Ty qraar fafaarsas widetor (angfawr) #  feaid 16/12/2024
(338 €. 33058) B WH TI;T &, MU U IREBME e U3 # T &l
3R FfRAFTA, 2005 & grawral & ded USRS AGsa AFR & Sdlh
IR die @ Tafeud Rarad & a9 F Srawdy Al §1 580 99 ;3R

graa fear s & -
%. 4. ELES
1. [3mua "a:m ol TN
ﬁzﬁruasqasr ﬁEITTagTIgIFITW aﬁg ﬁ% Hfﬁﬁm?%zoos &
SIIX A 6T I &l

2. g & AR HAAETA, 2005 H AT 19(1) & ded T3 H T
WA M & A, TUH HMEHY (THUSSV), HIAT I AAqrHAb
UTfAepToT, des ¢35 T, TR-TH, 4-7 HAfool, ARG TR, a5 &eal-110029 |

SignI egiEy’

Sushil Kumar Dutta

(T4, Ogie: @&1()1 -202516:31:18
eI ST FIr AP

Tos ¢85 U, TR-TH, AR TR, a5 eah-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029




RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00017 Date of Receipt : 09/01/2025

Type of Receipt :

Online Receipt Language of Request English

Is Re

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Information Sought : provide information as above attached application

[ Print ][ Save ]| Close ]




o 31feRY FeleT,
AR grEaR fafaardes wrfereor
1S fereely
fasa: gae & MR JifAfAT#E 2005 & g AT G 3Tt A Sred
Heled,

AT STl AT %Wﬁﬁmm_ﬁmmmmaﬁ
1T Uah &Y feeT & GHET AATU Aeifad Sla & WIaTe & e fo yarorg gfafof @ér s

H 33U HIdIU|

#A AR P ST 8 7 a¥ ggel WET AT AT, 3Hh §IE Sells 2024 H
SIUHT & YIE YT ToIaT AT| STUHT SaRT 5 feHeR 2024 T 3eTeTsh & He 91 Fae &
¢ I AISTRIA3NSTEaT & a1faw ¢ fear 3T § g iars Sa A s aga Hras g Faa &
THTOT TTATA T T ATSThT3TS TS AT SaRT HATH o I T ST A1ge (FS0T offel)
a MR e 59 I & gga BaE i a1 B & vaioa gfafaf B amwr & 3uersy
AT |

ITgh 9T AlTS oi«_#@ﬁ?f%ﬁﬁ&kﬂ&d« H 91 FAT & 915
ferdlY 2TeFotenct AT o HRUT NTHTAS § ¢ 8l Y AISTHIANTSTSAT H ATUH St T el TH
3R 31 aH gAY UG & @ad & Ao gfafafer [@Er s 7 3uaesr sxard|

A A A <STRITITS AT MNP AT BSNL 3 37T §T felelfad de)
BSNL & UTCT et T AT HIAT 18 S |

ATEP 3IAT A& GIE I ATel o G IR 3IeIX T Tool ShIAT &1 dl ATEeh 3IeiX ! SehTT
STHAT STET YT 8T &1 dl el GIEIR THET ganT & STe arelt #ars & foas & wanforg
gfafarfe FEr smeT 7 3uciesr arv|

Mg 39T R VI H BSNL F 9IE haTel & &1¢ NPD AT & dgd b SieY arell RS
TATTH 30 &7 TAT o ATY TAATT T TSIl GaRT AT HT ATCH GAT AT 8, 45 feet a1g
T3NS HaT Ao X & AT & AR 60 TooT I1E FHET HaT 56 Y & ST &, ITEH TTHATT
T FeTdl & 45 18T o 3{eT SIoX T SehIAT STAT AT Y SITNT 6T hT FHAET HaT TTe] ]
ThdT &, TE TS SaRT SIRY T3 & 39T & AT ALY 37 U 1 &1 AT AT H YA Siare e |




I5 ¢ Tob Alas ol Ao [ ' 99T AT e 8 Ugd AlCH Gel Toh featieh
3R ATETH, e AR Tk 33z eT Gfad s Fet foh EeATeh T8 319 A 9o yiafaa
3Telet] AT |

Date: 09-01-2025

Note:- Ig T=AT 3TTTeh F[ehdlel & HST & SHTAT 7 feeT # Iuelety it |




RT-2/7/(36)/2025-RTI 173071872025

e AR fafaaras orfdesor ‘\./,

Telecom Regulatory Authority of India

S
T ST [HITT TIRX / Government of India] TRAl
®. T, RT-2/7/(36)/2025-AREIAS feereh: 29-01-2025
qar &,

RAwa:  gaar & #f¥eR fAfagd, 2005 & wraural & ded gaan d 3Mgfd]

HEIGT,
PUAT 3HiTcze] RN UIEel & HACIH § HGAW H UH 31U e T

feaies 09.01.2025, USIpIOT J&AT TRAOI/R/E/25/OOO17 Pl 3Tellhd HY| TS

U IRE aéaﬁaawﬁ;gm . 2005 & wraenat & ded

AMISA FFeR T Hal d¢ et amaasﬁwéﬁﬂaﬂﬁ%armﬂmm%‘lsﬂ

gy A 3t gRa fhar Srar § hr

%. 9. IR

1. [@¥ 2009 #H, TS A IEAR A FAaY Uclafodr fafags, 2009 &)

m%m@ra‘era?rm T WERITeIET & T DATHEG aer 4T 7pa|

FAT-GAT W AT AT gHAT Alsel da) Uréfaferdy (Tarwed)
[CIGRL:H 2009 Gl URL- https://trai.gov.in/hi/release-
gubllcatlon/reguIatlons/amendments page/10733 UX &l ST Hbl

THATAN § GO 3HFRR G S ared g4 1 f3d URL WX 30y §:-
https://trai.gov.in/fagcategory/mobile-number-portability

. g & AR afRfaTd, zoosaﬁrmzrw(nasa%?raéa?raﬂh?-h'a
fﬁzﬁrﬂaﬁé’rmwawg‘cﬁrz(mgéu ML qea faaras urfesor,
Tos 3 UeX, TAW-TUH, 4-7 Hiotol, a‘?ﬁsﬁmaéﬁnoozel

Ditfe&IR signed by

SUSHIL KUMAR DUTTA
Date: 29-01-2025
(va. 10650
ARG GRS Ci IR COE)
Tos ¢35 HeX, TAWR-TH, AR PR, a5 feee-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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RT-2/6/(4)/2025-RTI

To,

1/30430/2025

T EN hd .
- AT I RfaaraAs wiftetor =
Telecom Regulatory Authority of India

: o)
T ST [HITT TIRX / Government of India] TRAl

F.No. RT-2/6/(4)/2025-RTI Dated: 13-01-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your offline RTI application dated 17.12.2024 (Dy. No.

33079) received in TRAI on dated 19.12.2024, for providing information under the
provisions of the RTI Act 2005, regarding your complaints against M/s Nextra
Teleservices (P) Limited for refund amount, related matter. In this context, the
following is furnished: -

S.No. Reply

1 & 2. |Out of the email communications referred in this RTI application, only one email

dated 16.10.2024 was received at daca@trai.gov.in which having the trailing
email addressed to daca@trai.gov.nic.in (which is not a valid email address)
and hence the remaining emails were not found in the records of the TRAI.
Further, the only email received at the TRAI on 16.10.2024 contained neither
mobile number nor account number, due to which TRAI could not forward the
same to the concerned service provider. Therefore, the complaint referred to is
hypothetical & vague in nature.

Furthermore, the TRAI Act 1997 does not envisage redressal of individual
consumer complaints by TRAI. Telecom service providers are required to
redress the complaints of their customers as per the provisions of the "Telecom
Consumer Grievance Redressal Regulations (TCCRR), 2012" issued by TRAI,
which lays down a framework for redressal of complaints of telecom consumers
by service providers. The customer should lodge his/ her complaint directly with
his/ her telecom service provider.

Contd. on next page 02.



RT-2/6/(4)/2025-RTI 1/30430/2025

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours g@iﬁg%p{,
Sushil Kumar Dutta
Date: 13-01-2025 17:32:14

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG AR, a5 &eeh-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00018 Date of Receipt : 07/01/2025

Type of Receipt : Online Receipt Language of Requesf English

Is Req

Does it concern the life or No(Normal) Request Pertains o :
Liberty of a Person ? : 9 )

Sir Please provide copy of circulars provided to cell phone companies
Information Sought : (Service Providers) regarding guidelines in production of Call data
records to Law enforcing Agencies.

[ Print ][ Save ]| Close ]




RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00009 Date of Receipt : 07/01/2025

Type of Receipt : Online Receipt Language of Requesf English

Is Reque

Does it concern the life or No(Normal) Request Pertains o :
Liberty of a Person ? : 9 )

Sir Please provide copy of circulars provided to cell phone companies
Information Sought : (Service Providers) regarding guidelines in production of Call data
records to Law enforcing Agencies.

[ Print ][ Save ]| Close ]




RT-2/7/(30)/2025-RTI 1730577 /2025

T 'r—rJ'\ hd .
. AT EaR [afaarae arfsor V\/
. Telecom Regulatory Authority of India

L)
T ST [HITT TIRX / Government of India] TRAl

F.No. RT-2/7/(30)/2025-RTI Dated: 21-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your (02) RTI applications dated 07.01.2025 filed online on the
RTI portal vide Reg. No. TRAOI/R/E/25/00009 and No. TRAOI/R/E/25/00018, for
providing information under the provisions of the RTI Act 2005, regarding Call Data
records, related matters. In this context, the following is furnished: -

S.No. Reply

1. [The Information sought Is not available with TRAL

All the Telecom Service Providers are governed by the License Agreement
entered into with the Department of Telecommunications (DoT). As per the
License Agreement, instructions relating to CDRs can be issued by DoT.

Therefore, the desired information may be available with DoT. In terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online to DoT on 13.01.2025 for providing the related information, if any, directly
to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yourgi&iéHny,
Sushil Kumar Dutta

Date: 21-01-2025 15:40:21

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIR-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00019 Date of Receipt : 11/01/2025

Type of Receipt :

Online Receipt Language of Request English

Is Req

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Dear Sir,

Information Sought : Kindly provide me information regarding reason of suspension of service

for mobile number 7-, service provider is JIO

[ Print || Save ][ Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00019

Applicant Name

Text of Application

Reply of Application

SN.

1

Action Taken

RTI REQUEST
RECEIVED

RTI REQUEST

APPLICATION

RETURNED TO
APPLICANT

Date of
Action

11/01/2025

24/01/2025

Dear Sir, Kindly provide me information regarding reason of
suspension of service for mobile number || service
provider is JIO

Action
Taken By Remarks

Nodal Officer

Nodal Officer 30 IURIGd RTI-3Mde foTH 30 i
fafre SR 78t At 8, sfee w0 &1
TaTY/RIGad & J§Y § §, S B
IRETSME ATAFTH, 2005 Bt URT 2 (TF) &
AT B URUTT P Scid et ATt
| SHCTY, TS & U 39 R DIs ol
IUa B P o T8l B



Registration No. :

Type of Receipt :

Is Regq

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00021 Date of Receipt : 12/01/2025

Online Receipt Language of Request English

Request Pertains to :

Myself Named h holding Airtel broadband service vide service
no tn [ would like to lodge a complaint on
OVERCHARGING BY SERVICE PROVIDER IN MY CASE

1 Initial mail request for closure of broadband service mailed on 17th
Nov 2024

2 Broadband Service had issues and stopped working from the date of
29th Nov 2024

3 Service Provider had billed service charges for the period 26th of Nov
to 21st of Dec in my case billing cycle is 26th to 25th of subsequent
month

4 Bill of Rs 490 is charged as service provider had billed till 21st of Dec
2024

5 Inspite of continuous mails to CUSTOMER CARE and to service
provider appellate tribunal I had been asked to make payment of Rs 490
which was later reduced to Rs 372

6 As there is no proper reply from Service provider I had reached the
doors of TRAI for OVERCHARGING OF CUSTOMER IN MY CASE
CHARGED AFTER SERVICES WERE NOT SERVICEABLE

[ Print ][ Save ]| Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00021

Applicant Name

Text of Application

Reply of Application

SN.

1

Action Taken

RTI REQUEST
RECEIVED

RTI REQUEST
APPLICATION
RETURNED TO
APPLICANT

Myself Named holding Airtel broadband service vide
service no tn | would like to lodge a complaint on
OVERCHA RVICE PROVIDER IN MY CASE 1 Initial

mail request for closure of broadband service mailed on 17th Nov
2024 2 Broadband Service had issues and stopped working from the
date of 29th Nov 2024 3 Service Provider had billed service charges
for the period 26th of Nov to 21st of Dec in my case billing cycle is
26th to 25th of subsequent month 4 Bill of Rs 490 is charged as
service provider had billed till 21st of Dec 2024 5 Inspite of
continuous mails to CUSTOMER CARE and to service provider
appellate tribunal | had been asked to make payment of Rs 490
which was later reduced to Rs 372 6 As there is no proper reply from
Service provider | had reached the doors of TRAI for
OVERCHARGING OF CUSTOMER IN MY CASE CHARGED
AFTER SERVICES WERE NOT SERVICEABLE

Date of Action

Action Taken By Remarks

12/01/2025 Nodal Officer

24/01/2025 Nodal Officer Vide your RTI application you have not
sought any specific information and rather
redressal of complaint has been sought
which does not come under the purview of
Right to Information Act 2005.



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/25/00022 Date of Receipt : 13/01/2025

Type of Receipt :

Online Receipt Language of Request English

Is Req

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

I had activated airtel broadband service in July 24 and had requested for
deactivation in Oct 24 as the service was not provided properly and no
resolution for my escalations as well. However the service deactivation
did not happen properly in Oct 24 and was deactivated in Dec only. The
bills kept on piling and after further escalation they waived off the bills
except Rs 17. I was provided a due date of 28th Jan 25 but still am
getting at least 5 calls a day stating that i am over due. I have escalated
this to the nodal officers and CFO but still no resolution.

DTH Number - O
o

[ Print H Save ]| Close ]

Information Sought :




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/25/00022

Applicant Name

Text of Application

Reply of Application
SN. Action Taken

1 RTI REQUEST
RECEIVED

2 RTI REQUEST
APPLICATION
RETURNED TO
APPLICANT

| had activated airtel broadband service in July 24 and had requested
for deactivation in Oct 24 as the service was not provided properly
and no resolution for my escalations as well. However the service
deactivation did not happen properly in Oct 24 and was deactivated
in Dec only. The bills kept on piling and after further escalation they
waived off the bills except Rs 17. | was provided a due date of 28th
Jan 25 but still am getting at least 5 calls a day stating that i am over
due. | have escalated this to the nodal officers and CFO but still no
resolution. DTH Number -

Date of Action

Action Taken By Remarks

13/01/2025 Nodal Officer

24/01/2025 Nodal Officer Vide your RTI application you have not
sought any specific information and rather
redressal of complaint has been sought
which does not come under the purview of
Right to Information Act 2005.



To, Registered.
The Public Information Officer cum
Dy. Advisor(& IR)& CAPIO
Telecom Regulator Authority of India
World Trade Center, Tower-F( 4t to 7 Floor)
Nauroji Nagar. New Delhi.110029

SUBJECT: Request for furnished following sought Information
under section 7 of RTI Act 2005.

I
N (copy
enclosed) Enclosed please find herewith IPO No 44715).. Rs.10/- application
You are requested that furnished me attested readable documents of

following sought information under section 7 of RTI Act 2005.

2) Provide me photo copies of call details incoming and out going of my
Mobile phone NIIIEIGIGNNGG - .c.f. 1/1/2022 to 31/12/2023
(two years)

3) Provide me call details received and out going through my Maobile
phone No. S vv.c.f.
1/1/2022 to 30/6/2024
DA/IPO
3) IPO NoMMIZLSK........

4) Copy of Adhar Card.




RT-2/6/(9)/2025-RTI 173069172025

._: )
S— [HITT TIRX / Government of India]
%, §1. RT-2/6/(9)/2025-3RCI3Tg a1 28-01-2025

eI

T g o1 AR AT, 2005 & Uraem=i & dad a1 df (|

eIy,

FUT T R MU STHATST STRTISTE ATAS TF BT IAAD I, FNhHRAR
AR e g (wigfiom) § e 22/01/2025 (SRRT . 33676) @1 UTH §311
g, 3 3 RTINS 3T U H FaHT &l AR AfATH, 2005 6 U@L & dad
15 Pict fdavur RIS (Call Details Records) X TEf~ad Al & Hae ¥ STHHRT 7T
gl

2. 3a: 39 Gy H UMDl id fhar STaT & b 31 SURRh STREIRNS 3Taed H AR
TS BRI AU H IueTeds T8l & TAT Hafad SAHDRI SRR A (DoT) H U &l
qahcl! 81 $afelT 31U SURRE RIS 3MTde df JIRTITS IS 2005 & &RT6 (3)
(ii) & T&T DOT DY EEATART fHaAT ST &T & ATfh 31D FRT At Tft a1 ek 3Mmdept umw

EIED
IMISDIgHmIYSigned by
SUSHIL KUMAR DUTTA
Date: 28-01-2025
14:33:20
_ (T, . &)
BRI S T AfeBRT
gfafafa: -
SREEIGEEREN SWRIh RTIPI el Hidlelld U o6 A1
Ws@w@ramé’raﬁ uepl, Tafad goer g ureff @

fomT, HaR aﬁtﬁw SUCTeY IR g IR o
TR 9a, TR 20, AT S,
s fasll— 110001.

o3 ¢35 U, TR-TH, ARG AR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



166961/2025/GA
¥

§&H6UL MWD 2 flemng FLL b 2005 Q61 Sp L)
srcrioN A (D) Ad -

[HIT6IT : 23 /01/2025

@LLb: Camemeu

21 uys 7
s g‘fs:aﬁ“%“ﬁm;@ﬁx
I Sy 27 JAN 2025
Co _
S — T

QLIQ]!DI:T: HON. PUBLIC INFORMATION OFFICER ((PI1O) |
TELECOM REGULATORY AUTHORITY OF INDIA (TRAI) '
4™, 5" 6", 7" FLOOR, TOWER-F
WORLD TRADE CENTER, NAUROJI NAGAR,

NEW DELHI -110028

QUTBET: FRIGME SLEUUTLIGE &) CoHmamel LIaILLSH6L LIWGTUTL 160
= cirer

Qs @@ )0 THNSHEHD 6TetT emaTall R. @AM LW UGSHS u(HLD
QuremusL eTausen WEGW. CuHEHILLI_Garer @K @@ CmemusL

T Geflel SLHS LCOMEL 1, 2024 LOTHID (PHL FHHEUL QULPTMIGLD [HIT6NT
QUGN 2.6T6m BHILSEHHE 6UHGIETEN / MLDGHGI6TEN INCOMING / OUTGOING _i
MPLULSETll CALL HISTORY @ilUjW&eT UL CHT@HWD RTI LO@) '
3ief§H6L QAFHTLIUTS..

2 Wiy Sl QWIT ! 66U &HELD!
W&HW Melliy : BIer @@ DHHIW HTLIGEHT (SIGLOSHET i 660T.

Con@GHUIILGeTer QLU eTatrsHem CaHMeMeN LML L LD,
SUIPBILIgeneT &1jhHe erer  weanamall HHLF. R. JA@ORT I6UTSH6IT
uwer UGSSH eu@BD QMU ETOUSHET SY(GLD. 6Tar  Lemerall
sigiegnr erer  L5g Camemen MEULLLD LeOWGTD &mreucd glemmuiled |

sy vsTBST - [2] (972
9 by 8FnionsET ~ 4]

File No. RT-2/6/(11)/2025-RTI (Computer No. 15135)
Generated from eOffice by VED PRAKASH, ASSTT(VP)-RTI, ASSISTANT, TRAI on 29/01/2025 11:16 am




166961/2025/GA

234/2024 eT6OIH FIR UFle Q&g eupsHEG eallenyamen BHeameaiuiled

2 6enGl. GLEIWD TRISGH QEHauHBHGWL GCoammel @G@HLU Hev
BHWGMSH6L (FAMILY COURT) @60 HMOP MC, GWOP 2. 6MafllL.  QULD& G &6
ellergenernr Hlewmey OQummosd Hlepiemeuuiled 2 6Tengl. HMmiGer
QPRIGL HHaUL BHLGTMSHD eTaTma (SHMLMHDeUaTTS BHlenLss)
aULD& SleL QomhHg G meL s 25D aTaATUFTL S CaTHL
S5&IST auphmidl 2 gallGrm Geusnr B HCmer.

1. CLOMSGUTL. CILOTEMUED 6TEUSHET (PSS (LPSHeVlL 6HE CHF), LG,
QU(HLLD (PHED ACTIVATE Q&FIIW ULL g2 SiGT eilufld eULphIEGS.

2. CupaaL @@ CIMmUS aausmer CQuUD  FhIsg)

QTR GMmaWTeT) eupmidlujeter ETH L ullet [HSH60
QULPIRIG &
3. Copsau. @ CIDTEMLIED 67600 &H(EHLD wry Quwfled 2 eiTeng)?
o oge alugld, CumhsawL. @(Fk QLTmU aamsmeanyd Qum
ADDRESS PROOF eupmi&lweuflesr Quwy, efleorsd 2 erefllL  ellugld
QULPTHIG S.

4. CumseauL @@ CmamusL erauseflst QSTLIUTRT &LHS  1/7/2024
BHT6T  (PHL FHHEUL QUPMIGLD [HITET QUM 266N BHITL&EHSHS
UBHZIGTENT / SUMPSHIGTET  JMEEHF INCOMING / OUT GOING  CALL
HISTORY &eflett (P efleugd  CULPHIGS.

GOy : §H6U6L CHMI(HD SHLLEWILTS 10/- CHUTHSTET POSTAL ORDER |
Qmauss UL (BeTeng) .

POSTAL ORDER NO: 50 F OEF3308

File No. RT-2/6/(11)72025-RTI (Computer No. 15135)
Generated from eOffice by VED PRAKASH, ASSTT(VP)-RTI, ASSISTANT, TRAI on 29/01/2025 11:16 am



RT-2/6/(11)/2025-RTI 1/30766/2025

s o . ®
U AT qEER Afaarae urfdeor =

by Telecom Regulatory Authority of India
e e [HIT EIPX / Government of India]

TRAI

F.No. RT-2/6/(11)/2025-RTI Dated: 30-01-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.
Sir,

Please refer to your offline RTI application dated 23.01.2025 received in
TRAI on 27.01.2025 (Dy. No. 33745), for providing information under the provisions
of the RTI Act 2005,

2. Inthis regard, it is noticed that you have submitted RTI request in the regional
language which is not an acceptable mode as per the RTI Act, 2005. Hence, as per
the section 6 (1) of RTI Act, 2005, you are requested to submit a fresh RTI request
either in English or Hindi language for seeking the information.

Youidéighiuligned by
SUSHIL KUMAR DUTTA
Date: 30-01-2025
15:12:36

(S. K. Dutta)
Central Public Information Officer

des ¢85 U, TR-TH, ARST TR, T eell-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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Head Office | v @ ’,qu l _|'

Telecom Regulatory Authority of india, _ ’-I C4 CaC 2024 {

04" to 07 Floor, Tower-F, E T . E [
il e " )

Word Trade Center, Nauro]l Nagar, New Delhi 110029

-
fawg- omdcd srddgEer @1 PR AT 2008

G 1 SRSR fAFTH 200 F agd onff F WRA ) FHIA  verbal Communication
& T internet 7] 8 § & Wi Afvef@a e wilAa 30 @ Suae o3 @ $U1 P

1. Asintoday's present time, it Is necessary for everyone to have a mobile phone, but my mother does not need
mobille internet, so | can get any connectlon without internet, if | can get which one and if not, then why not with
the bank, then why Is the mobile number necessary with the bank??

O @ AN F T adH g J ot F O AeRd BH 8 o g afda A9 |t @1
HAIEE $eTE @Y ST 61 8 o G 1771 SEXAC B I prvarr (e qopal g a1 2 S el §pell §
dl @ a1 R 78 Ra aea dl @l 7dl R 3% & Ty AR dw & o8 @ W@ 8

;- A oy ovar g 6 W A SR Ry & ogeR 9 7 gE, @ o1 SReR sffAgn 2008
# uw e F Sfa B o ¥ wfafRa ad &

e~ wFErﬂa?Hh"c’mmmﬂﬂml{.ﬁq ........ 5/F éééggg

aam....;?.s./f..ﬁ../mzv D,

g - ofg unff ar1 9@ 7€ Y@ o ¥ wwfow F siffiea R o ewfag @ ga
a1 HRHR HRFATH 2005 % 4R 6(3)F1 A A7 FERG Frfag 1 gdida FEEE
Iicreg PR gEa aeff F weE ordicly SR @1 AW 9 U oEdy SudEq S|



RT-2/6/(124)/2024-RTI 1730237 /2025

== ) &
) A qrEeR fafaaras orfever =7
AL Telecom Regulatory Authority of India
f;qa oY [HId 8P /7 Government of India]

TRAI

®. HEA. RT-2/6/(124)/2024-3TRE3TS feeis: 03-01-2025

Ter #,

fawa: g@er @ 3R 3RGIA, 2005 & uraarEr & ded @ Hr Mg

AL,
FUd fGATF 25/11/2024 & U HASA JREINS UG UT & Il

Y, Siifeh T EaR fafaaras wrfievor (sngfawr) & fe=is 04/12/2024 (Il
H. 32915) @ WA TI;T ¥, YA RIS I P HARHA 3R T HAAETD,
gl 30.12.2024 & 3LHA H, HUA U HREANE UF H AN & HAPR
JTAFTA, 2005 & WAUTAT & ded Ol FeIdAe FANASA BAdRAA d AT AHAT B
I A SARY AN &1 38 GIY HA 3Ued gRAT har s 8 -
%. 4. 3R

1. (9T qrEEr fafaaraes wieor (TRAI) & OrE 3MUd g0 RENAS &
HETH T a5 75 AT T /us W P 3R S & T F& §
waife, dAloE faffwas PN o & Igar, I8 A, wdor feres
A {3, Az dax AR o AR fies Ffdve Ik guavad
CRE Gart S a3t H oz IEAT dar & v TRE deAderar &
yfT ¥ Ao Rfaarades wawrat & srguree & 3, Far verar arsy Hr
TAfd i 3 Forsr 3R 3 gams aftifsas fRd & 3mur W eRN®
fBoms 3R UARY FA & forw Tads & Jar USrdi3il & urg 370 Tdreled
& e aar & & fow Rars Jeg 3R duar afka &% T & @y
Affe gmy & @i, TaTATH, A AW 3G & o b S fafde=
CRE el P T T HI Tl gl AGC o9d, giaendt @ FR AR
37 aIfofSas foard afed o #d o A # I@d g Jar geranai
T ER® i g i ST B

contd. on next page 02
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TS & AR Hal YA Pl AT IR CHUACH @& [l€ HH H HH Th
faoly R® ar3=v gara awa a1 [Ader fear & fagdr deuar safer fia at
tgs Rar & 3fds F&f gt

2. g @ HARQAR AfAAIA, 2005 HT @I 19(1) F ded g A AdeT
WA A &Y. AAIS, TUI Hellgehi{ (THUSST), HIIAT qIEaY s urferesTor,
Tes ¢35 U, ATW-TH, 4-7 Hfotem, AN TR, T eal-110029 |

SigHew by,
Sushil Kumar Dutta
Date: 03-01-2025 17:10:20

(TH. &. &)
HET I I AR

oS ¢85 U, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



No. 9-06/2024-RTI (Offline)
Government of India
Ministry of Communications
Department of Telecommunications

(RTI Cell)

Sanchar Bhawan, 20, Ashoka Road, New Delhi-110001

Dated: § .12.2024

4 RAE R OFFICE MEMORANDUM

.. -Subject::~Forwarding of RTI application dated 26.09.2024 of Shrilj G
- regarding.

directos o fonerou nerswin=2n-The-undersigned is directed to forward hereW|th an application dated

ienes (omyen=26109.2024: "Df— (forwarded by Ministry of Information &

Broadcasting wvide ‘letter dated 26.11.2024 and received in this office on 04.12.2024)
seeking information under RTI Act, 2005. :

< peae om o Risslailtds requested that the information may be provided directly to the applicant. In
wion neas nod percasesthesubject:matter-of the application does not pertain to or partly pertains to the any
32 forwargenfrar =sothertldmsmn, ;application may-also be forwarded/transferred to concerned CPIO/Other
Public Authority for providing information.

sisiie apoucani. - 3. The applicant has paid the requisite application fee.

5
Al - (Anoop Kumar)
itey Sianras Under Secretary (C&A)/RTI
Tele. 23036213

Encl.: as above
To: - :
i drs e, Uit suinida RTHNodal officer, DGT Ha, lind Floor, UIDAI building, near Kélli Mandir.
Delhi-110001

“-Nodal:Officer RTI, TRAI Tower-F, World Trade Centre, Nauroji Nagar,|New
Delhi-110029

Copy to:

oo v e (S - it the request to communicate in

future with above mentioned CPIO.



No.N-45004/43/2024-DAS
GOVERNMENT OF INDIA
MINISTRY OF INFORMATION & BROADCASTING
‘A" WING, SHASTRI BHAWAN,
NEW DELHI - 110 001

Dated the 26" Nov., 2024
To '

Subject : Information sought under Right to Information Act, 2005 by [ NG

Sir,

‘This is to say that an RTI application bearing registration No. MOIAB/R/E/24/00524 dated
26.09.2024 was received from || sccking information under Right to Information
Act, 2005 about refund of his deposited amount on account of disconnection of his JIO Air Fibre Account,
etc. Since Department of Telecommunications (DoT) dealt with the issue of Air Fibre connection and the
related matters, the RTI application was transferred to Shri+Vishal Srivastava, Director (AS-II)/CPIO), DoT
under Section 6(3) of the RTI Act, 2005. In turn, the said CPIO, DoT, vide his letter No.9-1/2024-AS-1V
dated 23.10.2024 (copy enclosed), informed this Ministry that the subject-matter of the RTI application
does not pertain to Access Services (AS) Wing of DoT and returned the same for necessary action with
contact details ‘of “Nodal 'person - for RTI matters in DoT {Shri S. Bandopadhyay, Director (Coord.)}.
However, it is not known whether the copy of this letter was also endorsed to the applicant aiid the Nodai
Officer in DoT.

L Given the above position, the information requested by the applicant is likely to be avfilable with
you. Accordingly; the aforesaid RTI application of | s hereby transferred to you
under section 6(3) of the RTI Act, 2005 for taking necessary action at your end. |

3. If the information requested does not pertain to you, kindly transfer the said RTI application to the
- CPIO with whom the requested information is likely to be available as per the extant provisions of the RTI
Act, 2005, under intimation to the applicant.

Yours faithfully,

Loy Gmih

QTN \QelY

(Satbir Singh)

.\Under Secretary to the Govt of India/CPIO
Tele, 23386819

: - Your RTI application has been transferred to Shri S. Bandopadhyay, Director (Coord.),
Deptt of Telecommunications, R.N0.507, Sanchar Bhawan, 20, Ashoka Road, New Delhi — 110001 (email:
b.soumitra@nic.in) under section 6(3) of the RTI Act, 2005 for taking necessary action at their end.

tr,&’\

=) |
Tz -




No0.9-1/2024-AS-|V
Government of India
Ministry of Communications
Department of Telecommunications
(AS-Il Section)
Sanchar Bhavan, 20 Ashoka Road, New Delhi-110001

Dated 237 October, 2024

Mlmstry of Information & Broadcastmg

Shastri Bhawan ' : e _ & {
Dol e T
e 'i Ii

mformation about refund of deposrt amount on account of disconnectlon

Gh‘ R f RTI Appllcatlon NO MOIAB!R!E!Z4I00524 dated 26!09;'2024 regardmg
O.. of JIO Air Fibre Account (Enclosed)

Subject Replyr to the RTI Application dated 26!09!2024

This has reference to RTI %l\pplrcatlon No MOIAB!R!EI24![)0524 of Shri
i — dated 26/09/2024. In this connection it is submitted that the | j
{"‘subject matter. of the above mentloned RTJ apphcat:on does. not pertam to Access '.

Semces (AS) an of D!o Telecommunlcatlons Hence the same IS hereby returned j

L'

I 15 gwen below =

e ol

W (VlSh f S? aStava)
= CPJO & Director (AS- n)
: Phone No. 23372370
A sl .n-gfé-..:--- Ml

i “T




10/11£24, 10:11 AM . : &

. —

> ~ RTIREQUEST DETAILS (3T - Ay faavom
Registration Number (GSiT@RU] MOIAB/R/E/24/00524  Date of Receipt (&I 26/09/2024
P ) H1 ARIE) :
Type of Receipt (??ﬂ'dﬁ Online Receipt Language of Request English
UPR) : (TRIY T HTT) :

Pho
E
Status
Is R
Line ?
Pl8?):
Amount Paid ('QTQT T Yirdar) 10 ) (original Mode of Payment Payment Gateway
: Tecipient), (YT ST UPR)

Does it concern the life or No(Normal) :
Liberty of a Person? ' Request Fertaing to

( &El.ﬁif Under Secretary
%aﬁfwgﬁraﬁ%’t:q S '.a'.ﬂﬁ‘%”ga: (DAS)

Satbir Singh,

My Jio Fiber Account Number , Jio

Jio Fibre ID at my residence in

Ghaziabad, UP was requested to be disconnected, and the account was
closed on 11th March 2024. However, my deposit amount has still not
been refunded. I had shifted to Kolkata, WB. That was the reason for

h m the disconnection request. I had taken a new Jio Fiber Air connection
Information Sought : at the new location. I approached their various email contacts
* (appellate.upw@jio.com, appellate.del@jio.com,

jiofibercare@jio.com) and even their Grievance Officer
(grievance.officer@)jio.com). Every time they responded that my issue
is being looked into and shall be resolve soon. Finally, I apprioached
TRAI (daca@trai.gov.in). Till date I have no response. All mail copy
enclosed. Kindly look into it for refund of my deposit. Thanks.

- @M[Save ” Close I

=, = T S R CT ] S . S T



RT-2/6/(125)/2024-RTI

P A qrEE fafaaras arfdetor =

: N

. ) Telecom Regulatory Authority of India
e gy [T "B / Government of India]

TRAI

F.No. RT-2/6/(125)/2024-RTI Dated: 03-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 26.09.2024 received in TRAI
from Department of Telecommunications (DoTl) vide their letter No. 9-06/2024-
RTI(Offline), dated 05.12.2024, through Offline mode on 09.12.2024 (Dy. No.
32959) for providing information under the provisions of the RTI Act 2005,
regarding your complaint against M/s Jio Air Fiber for refund, related matters. In
this context, the following is furnished: -

S.No. Reply

1. [Vide your above mentioned RTI application you have not sought any specific
information rather seeking redressal of your complaint against M/s. JIO Fiber,
which does not come under the purview of the RTI Act 2005.

Further, it is informed that TRAI Act,1997 does not envisage handling of
individual consumer complaints by TRAI. In order to protect the interest
of consumers, TRAI has mandated all Telecom Service Providers to
establish a two-tier complaint/ grievance redressal mechanism for
handling consumer complaints. In terms of this mechanism, a consumer
can lodge service-related complaints at the complaint centre of their
Telecom Service Providers (TSPs). In case a complaint is not redressed
satisfactorily by the service provider at the complaint centre, an appeal
can be registered with the Appellate Authority of the TSPs. The relevant
regulate on can be accessed on TRAI website through the URL
“https://www.trai.gov.in/sites/default/files/CA_05012012.pdf".

However, your complaint regarding the refund of the deposit amount was
received in TRAI through email on 20.08.2024, which was forwarded to
the concerned service provider for necessary action. The Action Taken
Report (ATR) of the said complaint uploaded by the service provider on
the TCCMS portal is also enclosed.

Contd. on next page 02.

1/30220/2025



RT-2/6/(125)/2024-RTI 1/30220/2025

w2

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yourafaithfully,
Encl.: As above. %Iﬁﬁ%tﬁ W y
Sushil Kumar Dutta

Date: 03-01-2025 12:40:35

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR FR, F5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



11/25/24, 2:43 PM Re: Deposit not refunded

Re: Deposit not refunded

|
BA

Tue, 20 Aug 2024 1:01:21 PM +0530
To "Deputy Advisor TRAI" <daca@trai.gov.in>

Cc "grievance.officer" <grievance.officer@jio.com>, "appellate.del"
<appellate.del@jio.com>, "jiofibercare" <jiofibercare@jio.com>, "appellate.upw"
<appellate.upw@jio.com>

Dear Madam, Sir,
Please find below chain of mail I have been writing to JIOFIBRE for refund of my Fiber Wi-Fi
connection terminated on 11th March 2024.

Till date Jio response has been unsatisfactory continuously informing me that my issue is being
looked into and shall be resolved soon. The last response is from the Grievance Officer of JIO
which too is assuring the same and written on 29th July 2024 without any further confirmation of
the refund.

There has been no concrete action taken so far by JIO.

This is to request you to please help me with getting my deposit amount refunded back.
Thanking you,

From: "\'grievance.officer\'"" <grievance.officer@jio.com>

Sei: Mon, 29 Jul 2024 15:35:37
To:

Subject: Fw: Deposit not refunded

pear [

| can understand your concern regarding the refund.

Sincere apologies for the trouble you are facing.

Not to worry, your issue has already been escalated to our concerned team and they are working
on it, on priority.

Please be assured that your issue will be resolved at the earliest.

| appreciate your patience and understanding.

Srikant Mohanty

Team Jio

on 70007 70007 or click here to WhatsApp Now. You can chat with us now in English and Hindi
too.

about:blank 15



11/25/24, 2:43 PM Re: Deposit not refunded

Your Feedback will help me improve to serve you better. Post this communication, you will receive
an email with a survey link. Please do participate by clicking on one of the emojis as it will help me
to improve myself. | look forward to your feedback.

On 7/28/2024 4:51 PM,_ wrote:

Dear Ms. Radha Nair, Grievance Officer,

My Jio Fibre connection Account Number
Jio Fibre | 0 was terminated in March 2024 and still you have failed to refund my deposit money.

Please refer entire chain of mails below.
Kindly look into it and help me.
Thanks.

From: appellate.del@jio.com
Sent: Mon, 15 Jul 2024 23:11:11

Subject: Re: Deposit not refunded

Dear BErodoxb,

| understand your concern related to the request for refund.
Please accept my apology for the delay.

| have re-escalated your case to the concerned team internally.
Please allow us some more time to get an update on the same.
| am grateful to you for your patience.

Appreciate your co-operation.

. Vivek Gupta
Team Jio
on 70007 70007 or click here to WhatsApp Now. You can chat with us now in English and
Hindi too.

Your Feedback will help me improve to serve you better. Post this communication, you will
receive an email with a survey link. Please do participate by clicking on one of the emojis as it
will help me to improve myself. | look forward to your feedback.

On 7/13/2024 6:24 PM, Barundeb Chatterjee wrote:

about:blank 2/5



11/25/24, 2:43 PM Re: Deposit not refunded

Dear Mr. Talukdar,
When will my issue be resolved?
Reaards.

From: \'Appellate_Delhi\' <appellate.del@jio.com>
Sent: Wed. 03 Jul 2024 16:28:36

To:

Subject: Re: Deposit not refunded

pear [N

| understand your concern related to the request for refund.

Please accept my apology for the delay.

| have escalated your case to the concerned team internally.
Please allow us some more time to get an update on the same.
| am grateful to you for your patience.

Appreciate your co-operation.

L Nabaijit Talukdar

Team Jio

on 70007 70007 or click here to WhatsApp Now. You can chat with us now in English and
Hindi too.

Your Feedback will help me improve to serve you better. Post this communication, you will
receive an email with a survey link. Please do participate by clicking on one of the emaojis as it
will help me to improve myself. | look forward to your feedback.

On 6/29/2024 5:22 PM, Barundeb Chatterjee wrote:

Dear Mr. Gurunath,

You had assured in your below email to update statue of your ticket number SRO0001YUQI2 in 24 hours.
It has been nearly two weeks.

When will you refund my deposit ?

Regards,

Barundeb Chatterjee

From: appellate.del@jio.com
Sent: Sat, 15 Jun 2024 19:33:45
To

Subject: Re: Deposit not refunded

about:blank 3/5



11/25/24, 2:43 PM Re: Deposit not refunded

about:blank

pear [N

| understand your concern about refund post termination of JioFiber services.

| could see that the device return details are not updated on your JioFiber account due to Jio
STB serial mismatch issue.

The applicable refund is initiated when the device uninstallation details are updated on your
JioFiber account and the account is ceased.

| would like to assure you that | have escalated your issue to our support team, who will be
reviewing the matter in detail. The service request reference number is

Rest assured, we will provide an update within the next 24 hours on the progress made
towards resolving the issue. Once we get an update, we will keep you posted.

| appreciate your time and patience.

You can now also get support to your service-related queries through WhatsApp by sending
“Hello” to 7000570005.

For any queries or support, please feel free to call us on our toll-free JioFiber helpline
number c1-9 or write us to at JioFibercare@jio.com

- GG R

Team Jio

on 70007 70007 or click here to WhatsApp Now. You can chat with us now in English
and Hindi too.

Your Feedback will help me improve to serve you better. Post this communication, you will
receive an email with a survey link. Please do participate by clicking on one of the emojis as
it will help me to improve myself. | look forward to your feedback.

On 6/11/2024 3:50 PM,_ wrote:

Dear All,

My issue, described in detail in below mail of 26th May 2024, has not been addressed. | have shifted to Kolkata,

WB. That was the reason for the disconnection request. | have taken a new Jio Fiber Air connection at the new location.
However, another family is there at the same old address in Indirapuram, Ghaziabad, who too have purchased new Jio
Fiber connection there.

Til date since 11th March when | got it disconnected, you have not refunded my deposit.

It was indicated by your InCharge Mr. Vinod Kumar ji, of Indirapuram Office who arranged for the collection of my set
top box, that the serial number of the box which was picked up by your engineer from my residence sometime around
11th March 2024 had not matched. That he has been trying to resolve it internally since then without any result.

| think the reason for this mismatch is because when the set top box was delivered to me, it was after nearly 4 months
of struggle and innumerable email writing. Your Mr. ra copied here in this mail had helped me at that time,
because the originally assigned set top box was wiongly Gellvered by the engineer then to somebody else. From
January 2020, after nearly 3, 4 months finally you had arranged to provide me another set top box in April 2020.

4/5



11/25/24, 2:43 PM Re: Deposit not refunded

Now, it is quite possible, that your records were never updated for this switch. And because of it, now again your
numbers are not tallying.

You cannot keep harassing me for your mismanagement and bungling.

If you continue to withhold my due refund any longer, | will be compelled to approach Consumer Court for redressal.
Please revert and confirm my due refund.

Best regards,

From: "
Sent: Sun, 26 May 2024 08:06:58

To: "jiofibercare@jio.com "<jiofibercare@jio.com>
Subject: Deposit not refunded

Dear Support,

My below account was closed on 11th March 2024
Jio Number1203542173
Account

However, my deposit has still not been refunded.

My service requests dated 11th March, 20th March and 12th May, 2024 were closed without any resolution.
Please find enclosed the service request details screenshot.

When will | get my deposit refunded?

Do | need to approach consumer court?

Kindly revert.

Best reaards.

about:blank 5/5



Telecom Consumer Complaints Monitoring System (TCCMS)

Written Complaints

Reliance Internet &
IR Dasmipoalf  peni |dvidnl e N  5roadband|[N.A - [N.A
0042 Infocomm Complaints Ih ¢ .
Service
Ltd
Action Taken
This is with reference to the TCCMS
complaint our team investigated the case
and it was understood that Customer
escalated stating that he wanted the refund
for cancellation of Jio Fiber connection | DispNR-11-
28/11/2024 S?SE DISPOSED however as checked with work order 24- View
details , STB which was provided by 0042350.pdf
customer had an mismatch hence we
require the original STB which was
provided at the time of installation. Hence
the case stands resolved.
TAKEN UP FOR
EXAMINATION . No .
25/11/2024 BY SERVICE No Remarks Document View
PROVIDER
LODGED THE NR-11-24- .
25/11/2024 COMPLAINTS No Remarks 0042.pdf View



https://tccms.trai.gov.in/traioffice/PdfView.aspx?id=NR-11-24-0042%20%20&documentid=DispNR-11-24-0042350.pdf&status=D
https://tccms.trai.gov.in/traioffice/PdfView.aspx?id=NR-11-24-0042%20%20&documentid=No%20Document&status=D
https://tccms.trai.gov.in/traioffice/PdfView.aspx?id=NR-11-24-0042%20%20&documentid=NR-11-24-0042.pdf&status=D

To, Registered.
The Public Information Officer cum
Transparency Officer, Advisor(Admn..& IR)
Telecom Regulator Authority of India
World Trade Center, Tower-F( 4" to 7" Floor)
Nauroji Nagar. New Delhi.110029

SUBJECT: Request for furnished following sought Information
under section 7 of RTI Act 2005.

1
_copv enciosed) Enclosed please find

herewith IPO o Nt's?r Rs. 10/- appl:catlon fees and | IPO
bt R APTIR S EEY c u—j UB de fpatd oA
No’—"?b?f...n_'l sy‘t ated..22 .!}.l..'“.r..Rs (oo/_for photo copies. You are

requested that furnished me attested readable documents of following sought

information within fourty eight hours under section 7 of RTI Act 2005 or

within specified time as per Act after received of this letter.

Provide me photo copies of call details incoming and out

going of my Mobile phone No.JllllIlIlIEIEGg w.e.f. 1/1/2022 to
31/12/2023 (two years)

1) Provide me call details received and out going through my Mobile
phone NofEE to mobile No [N and
I v.c.f.1/1/2023to 30/6/2024
DA/IPQ 0/32

L3N
1) IPO No:2%33Y. Dated...%&]fllag

2) Copy of Adhar Card.

:'T ‘ﬁﬁmmm#ann
bt Mibe = 5 25
27 JAN 205

§ e d.




RT-2/6/(10)/2025-RTI

il Telecom Regulatory Authority of India

Tt o [HITT TIRX / Government of India] TRAl

%. G&AT. RT-2/6/(10)/2025-3RE3S feeiap: 31-01-2025
qar &,

fawT: g@ar & 3R¥ER 31RAT, 2005 F wawEr & ded g@ar H 3G

e,

FU A & Ied _HThelsad RIS Aded UF & 3dalihed HY, IAlfh
I EaR fafaards orffeor (gfawr) & feaid: 27,01/2025 (31T 4.
33732) @ WA FI;T ¥, U IUA IS e U HA FAA d IHTUBY
1 , 2005 & WAl & ded diel faavor RS (Call Details Records) &
Ied AHA & a9 A ey Al & |

2..§%Wm%mﬁﬁmﬁ‘ﬁmmﬂmwﬁm€ﬁ T & aa
qacdd Saey @Ay fasmar (DoT) & 3ueley @t &l safew 3WIh
IREBTS JTde ac% IREBTS 2005 @ a1 6 (3) (i) & ded DOT &

gEaraika frar o1 @ § arfes 3muds g A9l R gEer EY Ut wa g 9|

2. 31, 3TUR FAG FRAT ST & fh U SWIH IRENS e & v Yo
FUY 410/- S AT IMSUN P AETA @ ey fhar &, 3R (Yoeh 3 oaTd il
fafa#er) @@, 2005 & IgAI 10 30T & 3P §, Uh HARS T 20d
100x4 = 400/- ¥qF & TR MSUIAT HEAT 273394, 273395, 273396, 273397
AP A TT H 56 UF & @Y argy fhw Sd ¥l

1/30778/2025

3 fRrgikdty signed by
SUSHIL KUMAR DUTTA

o~ 4-3TSUI3N FUA 100/- Date: 31-01-2025
0%1;48:3%
o T Gl
gfaferf: -
U giad (FHead) 3R SWIB RTI 1 Ho ufafai@ o3 &
A A (IMRENITS), , Y IR, TFafedd gaar e oref
eIaaY faemar, w=T 3R IS FHAO, Bl 3l BUA g U
AT Had, e 20, M 3, &l
a8 feeell — 110001.

oS ¢85 U, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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RT-2/6/(127)/2024-RTI 173016672025

7 WA AR fafaaras wrfdeor =
. ___Q Telecom Regulatory Authority of India
et m;n [HId 8P /7 Government of India]

%. EAT: RT-2/6/(127)/2024-3RCI3TS feeTeh: 01-01-2025

qar &,

fva:  gaar & IR AARATA, 2005 F grawrdt & dEd I H
Bilqigll

TRAI

ARG,

PUAT U IREIINS HTdead UF f&eAieh Nil & 3farciiehed Y Silfeh Hgfar
# &l 30/12/2024 @ UIF TIT ¥ AU U IRENS e g7 # FIaar
& AAAR FARTHA, 2005 & WIWAT & ded AAsd iUl va Reprfsar
(Mobile Tapping and Recording) & Hdafeud AHAC & T A STAD
At B

2. 3d: 39 HeH H U gRad fhar arar & f6 e 3w 3RERTS
e # AN TS FAABY Aglaw H U FE T AW HeACUd STABIY
e fadar (DoT) # 3uckey @ Fhcdl & FAAT UL 3IWIh HREITS
e @ RS FA[IA 2005 A @7 6 (3) (i) F ded DOT &
gEdakd fpar S @ § aifes 3muds g &9l =i Faear @ et wa e

qd |
3O TSEEEy
Sushil Kumar Dutta
D%e %?1101 -2025 14:06:53
HET T T
AR, - A

30 ad (JH<ad) 3R SER’I?F NIEIECEIGIGIE] u-ar éﬁ
a’@?—r P GIREITS),
T faamar, §aR 3R 341%‘& FA, uTaﬁ Eﬁf SUTSY chud u«gd

3@ sqa?r FaX 20, M US S
— 110001.

Tos ¢35 TeY, AR-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00721 Date of Receipt : 05/12/2024

Type of Receipt :

Online Receipt Language of Request English

St

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

1 am Indian Citizen and mobile user. | am raising this RTI just to bring to
your notice that there are many mobile users who are not able to use

Information Sought : internet but though they are paying for internet. I request you to kindly
notify telecom companies to come up with monthly or quarterly recharge
packages were only calling facility is there for senior citizen.

[ Print ][ Save ]| Close ]




RT-2/7/(421)/2024-RTI

HeHT S

AT qrEaR fafaaras ®

oo Dl
’ Telecom Regulatory Authority of India  TRAI
[T WP /7 Government of India]

To,

Sub.:

Sir,

F.No. RT-2/7/(421)/2024-RTI Dated: 03-01-2025

Supply of information under the provisions of the RTI Act, 2005.

Please refer to your RTI application dated 05.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00721, for providing information under the
provisions of the RTI Act 2005, regarding monthly recharge tariff, related matters.

In this context, the following is furnished: -

S.No.

Reply

1

TRAI has no input to offer on specific information/query raised by you
through this RTI.

However, as per the existing regulatory tariff framework, tariff for
telecommunication service is under forbearance except for services such
as National Roaming, Rural Fixed Line Services, mobile
number portability charges and leased circuits and USSD tariff services.
Subject to compliance with extant regulatory provisions, service providers
are free to design and offer tariff based on their understanding of the
market situation and in their best commercial interest. Service providers
have the flexibility to decide various tariff components like the rates for
different types of calls, SMS, data offers etc. with multiple combinations
including recharge value and validity for different service areas of their
operation. Tariffs are offered by service providers taking into account
several factors including input costs, level of competition and other
commercial considerations.

Further, TRAI mandated Telecom Service Providers to offer at least
one Special Tariff Voucher exclusively for Voice and SMS with

validity period not exceeding three hundred and sixty five days.

Contd. on next page 02.

1/30236/2025



RT-2/7/(421)/2024-RTI 1/30236/2025

2

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of
India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours f8igh#adlty
Sushil Kumar Dutta
Date: 03-01-2025 17:08:30
S. K. Dutta)

Central Public Informati'on Officer

oS ¢35 U, TR-TH, ARST R, 5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Reque

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/24/00725 Date of Receipt : 10/12/2024

Online Receipt Language of Request English

Request Pertains to :

1. When a DND complaint in made against any unregistered UCC, what
is the standard operating procedure followed against that sender.

2. Please provide set turn around times for every step involved.

3. Please provide the specifics like how many complaints result in
warning/limits on communication, how many complaint blacklist the
number and how penalty is imposed on the sender.

4. Is there any penalty or legal action sought if the same entity is
violating the DND rules multiple times?

[ Print H Save ]| Close ]




RT-2/7/(1)/2025-RTI 173026172025

| Ad R afaarae wrideRor é
i\l Telecom Regulatory Authority of India

eretita o [HId 8P /7 Government of India]
F-No. RT-2/7/(1)/2025-RTI Dated: 06-01-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 10.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00725, for providing information under the provisions
of the RTI Act 2005, regarding DND/UCC, related matters. In this context, the following is
furnished: -

S.No. Reply

1,2, 3 |(SI. 1, 2 & 4): To curb Unsolicited Commercial Communication (UCC), TRAI
& 4. |has issued regulations i.e., Telecom Commercial Communication Customers
Preference Regulation (TCCCPR),2018. As per the provisions of
TCCCPR,2018, every access provider undertakes various activities including
registration of senders, telemarketers and is responsible to take action on
UCC complaints. As per TCCCPR, 2018, customer’s complaints for
UCC/DND are registered by concerned Access Service Providers and action
on those complaints is also taken care by Access Service Providers.

The Complaint Mechanism, system(s), functions and processes to resolve
complaints & Code of Practice for Complaint Handling by the Access
Provider is prescribed in chapter VI (Complaint Redressal) & Schedule Il of
TCCCPR 2018 Regulation. The mechanism for Unregistered UCC
Canplaints handling is provided in Regulation 25(5) & (6) of TCCCPR, 2018
and is as below:

(5) In case the complaint is related to an unregistered telemarketer (UTM),
the Originating Access Provider (OAP) (from which the call has originated):

a. shall examine communication detail records (CDRs), within one
business day from the date of receipt of complaint, to check the
occurrence of complained communication between the complainant
and the reported telephone number or header from which unsolicited
commercial communication was received.

b. In case of no occurrence of complained communications under
sub- regulation (5)(a), OAP shall communicate to the TAP to
inform the complainant about the closure of complaint in a manner
prescribed in the Code(s) of Practice;




RT-2/7/(1)/2025-RTI

(6) OAP shall issue notice, within three business days, to give opportunity to
such sender(s), under sub regulations (5)(c)(i), (5)(c)(ii)(A) to represent his
case and shall investigate, within thirty business days from the date of
receipt of complaint and shall conclude whether the communication so made
was unsolicited commercial communication or not; and conclusion of the
investigation was that sender was engaged in sending unsolicited
commercial communications, OAP shall take action against such sender as
under: -

a. for first instance of violation, due warning shall be given;

. in case, it is found that number of complaints against the sender

. in case it is found that number of complaints against the sender

In case of occurrence of complained communications under sub
regulation (5)(a), OAP shall further examine, within two business
daysfrom the date of complaint, whether there are similar
complaints or reports against the same sender; and

are from ten or more than ten recipients over a period of last
seven days, the OAP shall put sender under Usage Cap and at
the same time shall initiate investigation as provided for in sub-
regulation (6);provided that such Usage Cap shall be valid till
investigation is completed or thirty days from the date of effect of
restrictions, whichever is earlier;

are from less than ten recipients over a period of last seven days,
the OAP shallfrom the previous thirty days data of
CoP_UCC_Detect System, check whether suspected sender is
involved in sending Commercial Communication in bulk or not;
and

in case, sender has sent commercial communications in bulk, the
OAP shall put the sender under Usage Cap, and at the same time
initiate investigation as provided for in sub-regulation (6);

Provided that such restrictions shall be valid till investigation in
this regard is completed under relevant regulations or thirty days
from the date of effect of restrictions, whichever is earlier;

in case, sender has not sent commercial communications in bulk, the
OAP shall warn such sender through appropriate means as provided
for in Code(s) of Practice;

Provided that the first instance of the violation shall include all
the complaints against the sender within two business days after
the date of receipt of the first complaint, against which the
sender is to be warned under this subregulation.

b. for the second instance of violation, Usage Cap shall continue for a
period of six months;

173026172025
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Provided that the second instance of the violation shall include all
the complaints against the sender after the issuance of first
warning within two business days after the date of receipt of the
complaint against which second warning is being given to the
sender under this subregulation.

c. for third and subsequent instances of violations, all telecom
resources of the sender shall be disconnected for a period up to
two years and OAP shall put the sender under blacklist category
and communicate to all other access providers to not to allocate
new telecom resources to such sender for up to two years from the
date of such communication;

Provided that the third instance of the violation shall include all the
complaints received against the sender after the date of second
warning within two business days after the receipt of the complaint
against which telecom resources are being disconnected under this
sub-regulation. Provided further that one telephone number may be
allowed to be retained by such sender with the Usage Cap for a
period up to two years.

(SI. 3): To provide the inform about the complaints results in warning, usage
cap and blacklisting, Access Providers submits monthy Performance
Monitoring Reports (PMRs) to TRAI. As per the PMRs submitted by Access
Providers have disconnected 15382 telephone numbers in 2021, 32032
telephone numbers in 2022, 27043 in 2023 and 15535 in 2024 (till July).
Details are provided in Tabe-l.

Table-l Actions taken by Access Providers against UTMs

Period Imposed Issued Imposed Disconnected
Usage Cap| warning |usage caps connections for
during notices for |for 6 months|violating regulations for
investigation| first instance | for second third time.
of of violation | instance of
complaints violation
Jan-21  to] 221690 346429 54865 15382
Dec-21
Jan-22  to| 258041 409739 77213 32032
Dec-22
Jan-23 o] 256220 399274 57565 27043
Dec-23
Jan-24  to| 184645 314905 33947 15535
Dec-24
Consequent to release of TRAI directive dated 13 th August, 2024 to

disconnect all telecom resources (SIP/PRI/ other telecom resources) of
unregistered Senders/ Unregistered Telemarketers (UTMs) which are being
used for making spam calls and to blacklist such Senders, Access Providers
have taken widespread actions which has led to a significant reduction in the
complaints registered against the spam calls (Table-1). The directive
mandates that any entity found to be making promotional voice calls in
violation of regulations would face severe consequences including
disconnection of all telecom resources for a period upto two years,
blacklisting for up to two years, during which there will be complete ban on
acquisition of new telecom resources etc.
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After the issuance of the Direction, 18.8 lakhs SIP DID/Mobile
Numbers/Telecom resources have been disconnected and 1150
entities/individuals have been blacklisted.

The copy of TCCCPR, 2018 is available on public domain at URL
https://trai.gov.in/sites/default/files/RegulationUcc19072018.pdf

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India World
Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours é:iadH%fde
Sushil Kumar Dutta
Date: 06-01-2025 14:16:43

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR FR, F5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00728 Date of Receipt : 11/12/2024

Online Receipt Language of English
Request :

Type of Receipt :

Is Req

Does it concern the life or Liberty of a No(Normal) Request Pertains to
Person ? : :

Information Sought : Refund not received after recharge failed in Airtel

[ Print ][ Save ]| Close ]
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7 AT AR RfSaras wrikeor =7
il Telecom Regulatory Authority of India
s e [3TTT EXAHT / Government of India] TRAI

®. TEA1.RT-2/7/(3)/2025-AREIE feera: 06-01-2025
qar H

fwa: g@ar @& 3feR 3ffATs, 2005 & graurEt & ded g i 3MgRd|
PUAN 3T 31‘@341‘% e & AETHA O 34TZ§f€ﬂ;IT # org ek 3-11?
VE) %?-nas 11.12.2024 m;qr TRAOI/R/E/24 00728, @ 3Telcllchel
aﬂgx PR FAEIH, 2005
u o-l st 35 ﬁrq»—er ?ﬂ? TR HIT & R wrd e‘-lé?r
o & T wmﬂmvﬁ%lsﬁm TR giad fRar Srar g -
%. 4.

LS

1. [3TUdh ZWh 3TRCT -mﬁ.wvﬁ:rréwazﬁrfra’r JAET &

T/ RAprad & 0T & 99 H §, sHfAT,
éoosaﬁrmnz(w)asaawz‘w%zﬁrqﬁaﬂmasa%aﬁaﬂ?ﬁ
|

2. I @ AR ARAATA, 2005 H Gy 19(1) & o8 H AT
TR AT & FAAS, U T (THUSST), zr-hgﬁ gt IGEEiCY
ur

, I8 ¢3 U, TA-UH, 4737%@ Fﬁﬂsﬁmwaé eoil-110029 |

SiTEaby-
Sushil Kumar Dutta

(7. Dgte: Qgﬂﬁp -2025 11:43:21
AT A I AR

Tos ¢85 U, TR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00729 Date of Receipt : 11/12/2024

Online Receipt Language of Request English

Type of Receipt :

Is Reque

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Dear Sir / Madam

Telecom operator were providing EDI services under license agreeement
with DOT. Pursuant to 1998, they started providing internet services

Information Sought : under license agreement. Please let us know, whether EDI and Internet
are same? Also, document / recommendation / publication issued by
government providing definition of EDI, internet.

Thank you

[ Print ][ Save ]| Close ]




RT-2/7/(4)/2025-RTI

d Y
Cpesita e [HITT IR / Government of India]

AR qrEaR fafaarae wietor \\3

Telecom Regulatory Authority of India
TRAI

To,

Sub.:

Sir,

portal

F.No. RT-2/7/(4)/2025-RTI Dated: 06-01-2025

Supply of information under the provisions of the RTI Act, 2005.

Please refer to your RTI application dated 11.12.2024 filed online on the RTI
vide Reg. No. TRAOI/R/E/24/00729, for providing information under the

provisions of the RTI Act 2005, regarding EDI services provided to TSPs under
icense agreement with Dol, related matters. In this context, the following is
furnished: -

S.No.

Reply

1.

Telecom Operators are providing telecom services as per the License/
service authorization granted by Licensor (DoTl) and the service definitions,
license terms etc., are available in public domain and can be accessed from
the url: https://dot.gov.in/unified-licnse or https://dot.gov.in

However, the desired information may be available with Dol. Hence, in
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to Dol on 13.12.2024 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of
India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yoursggity

1/30254/2025

Sushil Kumar Dutta
Date: 06-01-2025 11:42:23

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AR-TH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00730 Date of Receipt : 11/12/2024

Type of Receipt : Online Receipt Language of Requesf English

Stat

Is Requester B

Does it
Liberty of a Person ? :

Request Pertains to :

Dear Sir/Madam

Telecom operator were providing Electronic data interchange (EDI)
services under license agreement with DoT. Pursuant to 1998, they

Information Sought : started providing internet services under license agreement. Please
provide us with the draft agreements entered into for providing EDI
services and also for Internet services.

Thank you

[ Print ][ Save ]| Close ]




RT-2/7/(5)/2025-RTI 1/30264/2025

P A qrEE fafaaras arfdetor =

: N

. ) Telecom Regulatory Authority of India
e gy [T "B / Government of India]

TRAI

F.No. RT-2/7/(5)/2025-RTI Dated: 06-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 11.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00730, for providing information under the
provisions of the RTI Act 2005, regarding EDI services under license agreement
with DoT, related matters. In this context, the following is furnished: -

S.No. Reply

1. [The information sought vide your above mentioned RTI application is not
available in TRAI.

However, the desired information may be available with Dol. Hence, in
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to Dol on 13.12.2024 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of
India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours g@iﬁ@aqﬂy,
Sushil Kumar Dutta
Date: 06-01-2025 14:59:05

(S. K. Dutta)
Central Public Information Officer

oS ¢85 VX, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00732 Date of Receipt : 12/12/2024

Online Receipt Language of English
Request :

Type of Receipt :

Is Requeste
Amount Paid : 10) Mode of Payment Payment
Gateway
Does it concern the life or Liberty of a No(Normal) Request Pertains to
Person ? : .

Information Sought : RTI Application is attached herewith.

[ Print ][ Save ][ Close ]
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RT-2/7/(9)/2025-RTI 1/30356/2025

@0 ad R fafaarae rfdestor ‘\./,
. Telecom Regulatory Authority of India
e e [3T¥d WP / Government of India]

®. TEA. RT-2/7/(9)/2025-ARCIAS feeid: 09-01-2025

qar &,

TRAI

RAwa:  gaar & #f¥eR fAfagd, 2005 & graural & ded gaan d 3y

A,

PUAT 3Tz IRANS UIEel & HCIH H HGAW H WH U e T
fgeaid 12.12.2024, UsfigRor @&ar TRAOI/R/E/24/00732, & ddllhd @il 3T
mmmmwﬁqﬁgm H AR . 2005 & WigwAt & ded
T YIhRrTA- S fdeAehel TFel- 3¢ WsH & Uel § HAfdd S Al g
5@ EY # TS FhAd RA ST § -

%. . ESKY

(1). |g@ar @ FYAER 2005 & 3UATA 8(T) [8(g)] & AT AN I35 JIl
aﬁrwé‘rwm%l & 3ulaaA & AT A T3 FIA
(2), (5) Gl T 2005 8() [8(j)] Eall
Td (6). [del & ST _Hebell &
(3). [TE PIg A FIT 3UTY Al gl

(4) TT |3 g AN IS UATcHD ¢, ST Jg ARG FAATH, 2005
(8). [ arwm 2(4) [z(f)] E T 'gIl Tel ATl U
(7). %ﬁa Hagﬁﬁ'q”r f@aleh 03.12.2024 dAT 30.12.2024 I 3BT oled
IR §I

o o AR fafagsd, 2005 & oaww 19(1)$a%?ra§33r34th?—h'a
m@zﬁrﬁsﬁé’r AAS, T FAEHR (THUSST), I IR [arares wriensor,
Tos ¢35 WX, TIR-TW, 4-7 HAToTel, AR R, S oe-110029 |

Signeﬁiﬁy’

Sushil Kumar Dutta

(wg Date: §%01-2025 14:44:44
hET ST g A

Tos ¢35 TeY, AIW-TH, ARG FR, 5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00733 Date of Receipt : 13/12/2024

Type of Receipt :

Online Receipt Language of Request English

S
Is Requeste

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Hello

I need my mobile number_ call details with the location

(April 2024 to may 2024) I am writing you because my service provider

Information Sought : airtel denied for this details.

Please provide me above details

[ Print ][ Save ]| Close ]




RT-2/7/(7)/2025-RTI 173030172025

| AR qIEAR faiEaHn Ao =
. Telecom Regulatory Authority of India
o e [HId 8P /7 Government of India] TRAI

F.No. RT-2/7/(7)/2025-RTI Dated: 08-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,
Please refer to your RTI application dated 13.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00733, for providing information under the

provisions of the RTI Act 2005, regarding provide the call details along with
ocation, related matters. In this context, the following is furnished: -

S.No. Reply

1. [The information sought is not available in TRAL.

However, it is informed that All the Telecom Service Providers are governed
by the License Agreement entered into with the Department of
Telecommunications (DoT). As per Clause 39.20 of the Unified License
Agreement instructions relating to call detail records (CDRs) can be given
only by the Licensor (DoT).

Hence, the desired information may be available with Dol. Therefore, in
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was

transferred online to Dol on 26.12.2024 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours tg?}lgtpgblw
Sushil Kumar Dutta

Date: 08-01-2025 11:40:35

(S. K. Dutta)
Central Public Information Officer

oS ¢35 VX, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00734 Date of Receipt : 14/12/2024

Type of Receipt :

Online Receipt Language of Request English

Is

Does it concern the life or No(Normal)
Liberty of a Person ? :

I resident of India is filling this RTI to know if phones of

my family members have been tapped between the duration from 1

September 2019 till 31st December 2019 due to unknown reasons as we

feel that some of the relatives have been using the family information
Information Sought : against us .

Request Pertains to :

FATHERS number -
BROTHERS number -
MOTHERS number -

[ Print ][ Save ]| Close ]




RT-2/7/(8)/2025-RTI 1/30323/2025

Ao, . S
U AT EIR RfAaras wikeor S
ity Telecom Regulatory Authority of India
o e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(8)/2025-RTI Dated: 08-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 14.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00734, for providing information under the
provisions of the RTI Act 2005, regarding phone tapping, related matters. In this
context, the following is furnished: -

S.No. Reply

1. [The information regarding surveillance, tapping or interception is not
available with TRAL.

However, the desired information may be available from the Department of
Telecommunications (DoTl) or Ministry of Home Affairs (MHA). Hence, in
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application were
transferred online to DoT and MHA on 26.12.2024 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours fﬁBHéHuXP
Sushil Kumar Dutta
Date: 08-01-2025 16:32:22

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, AR F9R, T3 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

St

Is Requester

Amount Paid :

Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/24/00736 Date of Receipt : 17/12/2024
Online Receipt Language of Request English

10) Mode of Payment Payment Gateway

No(Normal) Request Pertains to :

Subject: Request for information under the Right to Information Act,
2005 regarding Jio SIM issues and porting

Sir/Madam,

[ am writing to request information under the Right to Information Act,
2005 regarding the issues I am facing with my Jio SIM card (Mobile No
) and the process to port my number to another network.

Details of the issue

My Jio SIM is not working properly.

Phone calls are not working (incoming/outgoing),

Messages are not being sent (incoming/outgoing).

G Pay, Paytm and PhonePe are not working. I was using BSNL SIM
earlier and it was working fine but had poor network signal. I switched to
Jio due to poor network signal in BSNL. I spent money on this Jio SIM
but it is still not working.

Porting Request

I request the authority to provide a port number to switch from Jio
network to another network as I am not receiving SMS on my Jio SIM. I
have provided an alternate number_ for communication
purposes. Please provide the documents and process required to port my
number.

Information Requested

1. I need information on what steps can be taken to resolve these issues.
2. I need information on the compensation policy formulated by the
Central Government for customers facing such issues.

3. Am [ entitled to compensation for the amount I spent on the non-



working Jio SIM? If so, I need information on the same.

4. I need information on the process for claiming compensation.

5. I need information on which company SIMs are compatible with the
Redmi 8 A Dual mobile phone.

6. I need information on the process to port my number to another
network to get rid of this issue.

7. I need information on what documents are required to port my number.

Thank you for your attention in this matter.

Sincerely,

[ Print ][ Save ][ Close ]




RT-2/7/(10)/2025-RTI

Heag wad

) A grEaR Rfaarde wftetr 7

Telecom Regulatory Authority of India

[(TIT EIPX / Government of India] TRAI

To,

F.No. RT-2/7/(10)/2025-RTI Dated: 10-01-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 17.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00736, for providing information under the
provisions of the RTI Act 2005, regarding your sim card port from M/s. Jio to
another network, related matters. In this context, the following is furnished: -

S.No.

Reply

1.

The information sought by you under Right to Information Act, 2005
pertains to creating information by drawing inference and/or making of
assumptions or interpreting information for furnishing replies to
hypothetical questions viz. ‘What..., ‘How...., ‘Can..., ‘If..., ‘Will....", etc.
which do not fall under the definition of ‘information’ under Section 2(f) of
the RTI Act, 2005. Further in terms of Para 10 of the Guide on Right to
Information Act, 2005 issued by Department of Personnel & Training,
Ministry of Personnel, Public Grievances & Pension vide OM
No.1/32/2013-IR dated 28th November 2013, the CPIO is neither
supposed to create information that is not a part of the record of the public
authority nor required to furnish information which require drawing of
inference and/or making of assumptions; or to interpret information; or to
solve the problems raised by the applicants; or to furnish replies to
hypothetical questions.

2,3, 4
& 5.

The information sought is not available with TRAI.

However, the desired information may be available with DoT. Hence, in
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to Dol on 27.12.2024 for providing the related
information, if any, directly to you.

6&7.

The regulatory framework of mobile number portability is issued through
The Telecommunications Mobile Number Portability (MNP) Regulations,
amended from time to time. TRAI is, however, not directly involved in the
porting process.

The ‘Frequently Asked Questions’ (FAQ) with regard to Mobile Number
Portability gives details of the process to port any mobile number. The
same may be assessed at the URL: https://trai.gov.in/fagcategory/mobile-

number-portability

Contd. on next page 02.

1/30385/2025



RT-2/7/(10)/2025-RTI 1/30385/2025

2

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours %H&pﬂy
Sushil Kumar Dutta
Date: 10-01-2025 12:28:55

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TWR-TH, ARG IR, a5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00737 Date of Receipt : 17/12/2024

Type of Receipt :

Online Receipt Language of Request English

Is Request

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

1 am police officer , what is procedure to take cdr , recharge history , and

Information Sought : all that ? where it mantioned ?

[ Print ][ Save ]| Close ]




RT-2/7/(6)/2025-RTI 1/30386/2025

1\;‘/ =h=N hd .
U AT qEER Afaaras arfdeor =
\. Telecom Regulatory Authority of India

i oa)
T ST [HITT TIRX / Government of India] TRAl
F.No. RT-2/7/(6)/2025-RTI Dated: 10-01-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 17.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00737, for providing information under the
provisions of the RTIl Act 2005, regarding Call Details Records (CDR) and recharge
history, related matters. In this context, the following is furnished: -

S.No. Reply

1. As regards CDRs, all Telecom Service Providers are governed by the
License  Agreement entered into with the Department of

Telecommunications (DoT).

As per the License Agreement instructions relating to CDRs can be given

only by the Licensor (DoT).

However, the desired information may be available with Dol. Hence, in

terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was

transferred online to Dol on 18.12.2024 for providing the related

information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

You rgiéﬁg@wlly,
Sushil Kumar Dutta
Date: 10-01-2025 12:31:46

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 A, TR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Is Requester Below Poverty
Line ? :

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00003 Date of 09/01/2025
Receipt :

Department of Telecommunications on 09/01/2025 With Reference Number :
DOTEL/R/T/24/01232

Information is sought from TRAI, accordingly RTI application is
forwarded to provide information directly to the applicant if any.

Electronically Transferred from Other Language of English
Public Authority Request :

No Citizenship Indian
Status
0 (RTI fee is received by Telecom Payment
. . - Mode of
Regulatory Authority of India (original Gateway
. . Payment
recipient) )
No(Normal) Request

Pertains to :

At present the number of unwanted calls and messages coming on mobile
numbers 1s increasing day by day which causes a lot of trouble to the
consumers Not only are the consumers unable to receive the necessary calls
coming from the new number but many frauds are also happening with them
Apart from data theft hacking illegal sale of data many other illegal activities
are also being carried out

My request to the Telecom Regulatory Authority of India is that

1 Give details of what concrete steps they have taken in the last 2 years to
control this

2 Give details of how many complaints have come from the public in this
regard in the last 2 months and what action has TRAI taken on them

3 Tell us your future plans in this regard



Original RTI Text :

At present the number of unwanted calls and messages coming on mobile
numbers is increasing day by day which causes a lot of trouble to the
consumers Not only are the consumers unable to receive the necessary calls
coming from the new number but many frauds are also happening with them
Apart from data theft hacking illegal sale of data many other illegal activities
are also being carried out

My request to the Telecom Regulatory Authority of India is that

1 Give details of what concrete steps they have taken in the last 2 years to
control this

2 Give details of how many complaints have come from the public in this
regard in the last 2 months and what action has TRAI taken on them

3 Tell us your future plans in this regard

[ Print ][ Save H Close ]




Registration No. :

Type of Receipt :

Stat

RTI REQUEST DETAILS
TRAOI/R/E/24/00738 Date of Receipt : 18/12/2024

Online Receipt Language of Request English

Is Requester Below Poverty Line No Indian
2.

Amount Paid :

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

Citizenship Status
10) Mode of Payment Payment Gateway
Request Pertains to :

At present the number of unwanted calls and messages coming on mobile
numbers is increasing day by day which causes a lot of trouble to the
consumers Not only are the consumers unable to receive the necessary
calls coming from the new number but many frauds are also happening
with them Apart from data theft hacking illegal sale of data many other
illegal activities are also being carried out

My request to the Telecom Regulatory Authority of India is that

1 Give details of what concrete steps they have taken in the last 2 years
to control this

2 Give details of how many complaints have come from the public in this
regard in the last 2 months and what action has TRAI taken on them

3 Tell us your future plans in this regard

[ Print H Save ]| Close ]




RT-2/7/(11)/2025-RTI 1/30523/2025

- AR AR fafaarae orflestor é
_. Telecom Regulatory Authority of India
o Wf [(T WX / Government of India]
F.No. RT-2/7/(T1)/2025-RT]I Dated: 17-01-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your (02) two RTI applications filed online on the RTI portal vide
Reg. No. TRAOI/R/E/24/00738 dated 18.12.2024 and another returned received from
DoT online vide Reg. No. TRAOI/R/T/25/00003 dated 09.01.2025, for providing
information under the provisions of the RTI Act 2005, regarding unwanted calls and
messeages, related matters. In this context, the following is furnished: -

S.No. Reply

1. |To curb Unsolicited Commercial Communication (UCC), TRAI has issued
regulations i.e., Telecom Commercial Communication Customers Preference
Regulation (TCCCPR),2018. As per the provisions of TCCCPR, 2018, every
access provider undertakes various activities including registration of senders,
telemarketers and is responsible to take action on UCC complaints.

As per TCCCPR 2018, the promotional voice call and service message/call is
defined at section 2 (av) and 2 (bh) of the regulation, respectively. Additionally,
TRAI has specified, a separate number series viz. ‘140'xxx xxxxx for
Telemarketers who are registered with Access Service Providers for making
commercial calls. Any entity after registration with any Access Providers as per
the provisions of TCCCPR 2018 can send commercial communication.

If a subscriber desires not to receive commercial communication, he can
register himself for not receiving commercial communication by sending SMS at
1909, calling 1909 or through TRAI/Operator App.

Even after opting for not receiving any promotional call/messages, if subscriber
receives UCC, he can make complaint to his access provider by sending SMS
or making voice call at 1909 or through TRAI DND App.

Access service providers are responsible to register the customer’s complaints
for UCC/DND and to take action on those complaints under TCCCPR, 2018
Regulation.

In case the consumer is not satisfied with the resolution of his complaint he may
file an appeal with the Appellate Authority of the access provider.

Contd. on next page 02.
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The copy of TCCCPR, 2018 is available on public domain at URL
https://trai.gov.in/sites/default/files/RegulationUcc19072018.pdf

The process for filing complaints & Appeals along with the contact details of
Appellate Authorities/grievance redressal officer are available on concerned
Access Service Provider website.

The Action is taken against the Access Service Providers as per the provisions
of TCCCPR-2018 regulations if they fail to curb the UCC through their networks.

The regulation may be referred to for detail s such as Role and responsibilities
of Access ss Providers, the provision of Financial Disi incentives, etc. TRAI has
issued directions to all access providers within the ambit of the TCCCPR, 2018
from time to time. All these directions are available on the TRAI website.

Further, TRAI also issued two directions to all access providers with respect to
the UCC_Detect_System on 13.06.2023 & 19.07.2023 under TCCCPR, 2018.
These directions can be accessed on the following links

The direction is available in the public domain & can be accessed on
URL:- https://www.trai.gov.in/sites/default/files/2024-09/Direction_13062023.pdf
& https://www.trai.gov.in/sites/default/files/2024-09/Direction_19072023.pdf

In the Tast 2 months i.e. October-November 2024, 13-complaints were received
in TRAI on UCC related matters, which were transferred to the concerned
telecom service provider for action as per the provisions of TRAI regulations
namely, The Telecom Commercial Communication Customer Preference
Regulation (TCCCPR), 2018.

The Consultation Process for the amendment of the Telecom Commercial
Communication Customers Preference Regulation (TCCCPR),2018 is under
process. The Consultation Paper, the Comments & the Counter Comments on
the same is available in the public domain and can be accessed on URL:
https://trai.gov.in/consultation-paper-review-telecom-commercial-
communications-customer-preference-regulations-2018

2.

The Appellate Authority in TRAI under Section 19 (1) of the Right to Information

Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

YourssfaHgiuy

1/30523/2025

Sushil Kumar Dutta
Date: 17-01-2025 10:22:17

(S. K. Dutta)
Central Public Information Officer

oS ¢35 U, TR-TH, ARST R, T35 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00740 Date of Receipt : 19/12/2024

Type of Receipt : Online Receipt Language of Requesf English

Is Req

Does it concern the life or No(Normal)
Liberty of a Person ? :

Request Pertains to :

I recharged with the Rs. 1198 pack on 2nd November 2024, but the
recharge benefits have not been received. I have raised several
complaints with BSNL Customer Care, but the issue has not been
resolved yet.

Information Sought :

[ Print H Save ]| Close ]
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Order Placed: 2 November 2024

Amazon.in order number: “

Order Total: 1,198.00
Mobile Prepaid Recharge

Recharge Status : Successful Amount

1,198.00
BSNL mobile number : [ ENGcGcczN

300min any-net voice calls in Home LSA
national roaming including MTNL area of
Mumbai and Delhi+3GB Data+30SMS)
per month for 12
months/365days.*Above voice freebies
are charged on a per minute basis and
Charges after freebies are as follows:
Voice call charges: Local calls Rs 1/min
STD calls Rs 1.3/min Video Calls :
Local/STD:- Rs 2/min SMS: Local
80p/SMS National: Rs 1.20/SMS
International: Rs 6/SMS Data Charges
25p/MB.

Operator Reference Number :

Your BSNL prepaid mobile recharge order
was processed successfully. To check
status, dial *123#. Check after 30
minutes of recharge. For more queries,
please call BSNL care at 1503

Payment information
Amount 1,198.00

N & 8 Y = &

Home You More Cart Menu Rufus
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' AR grEaR fafaaras witeor =7
. ) Telecom Regulatory Authority of India
o e [HId 8P /7 Government of India] TRAI

F.No. RT-2/7/(12)/2025-RTI Dated: 13-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 19.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00740, for providing information under the
provisions of the RTI Act 2005, regarding your complaint against M/s. BSNL for
recharge benefits, related matters. In this context, the following is furnished: -

S.No. Reply

1. [You have not sought any information and rather redressal of complaint has
been sought which does not come under the purview of Right to Information
Act 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours faithfully,
S"flgne&J b})(/

Sushil Kumar Dutta

Date: 13-01-2025 17:34:01

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/24/00746 Date of Receipt : 22/12/2024
., . Online Receipt Language of English
Type of Receipt : Request :

Is Requester

Does it concern the life or Liberty of a No(Normal) Request Pertains to
Person ? : :

Which villages in Maharashtra do not have any cellular network

Information Sought : 9
coverage?’

[ Print H Save || Close I
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\. Telecom Regulatory Authority of India
[HId 8P /7 Government of India]

F.No. RT-2/7/(13)/2025-RTI Dated: 14-01-2025

TRAI

Heag wad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 22.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00746, for providing information under the
provisions of the RTI Act 2005, regarding villages who do not have cellular network
coverage in Maharashtra, related matters. In this context, the following is furnished:

S.No. Reply

1. [The information sought is not available with TRAI.

However, the desired information may be available with Dol. Hence, in
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to Dol on 24.12.2024 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YourséaiﬁgaLHly,
Sushil Kumar Dutta
Date: 14-01-2025 09:50:57

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TWR-TH, ARG IR, a5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00747 Date of Receipt : 22/12/2024

Online Receipt Language of Request English

Type of Receipt :

Statu

Is Requester Bel >. Citizenship Status
Amount Paid : 10) Mode of Payment Payment Gateway
Does it concern the life or No(Normal) Request Pertains to :

Liberty of a Person ? :

My mobile no 9 1s accused under DND violation. Pls share
the complainant mobile number and time of call had with him. Regarding

Information Sought : this CPGRAMS complaint submitted. Not provided the seeked details.
Pls provide complainant mobile number and DND complaint copy.
DOTEL/E/A/24/0009112

[ Print ][ Save ]| Close ]




12/22/24, 8:41 PM

Appeal Details

Appeal Number
Name
Appeal Recieved Date

Reason Of Appeal

Appeal Status

Closing Remarks

Officer Concerns To

Officer Name
Email Address
Contact Number

Organisation name

DOTEL/E/A/24/0009112

15/12/2024

| have all calls voice recordings, without validating the
voice recording, based on CDR how come Jio concluding
the particular call is done business promotion. Still Jio is
not disclosed which number called for business
promotions. And also from this i understood, any one can
file complaint aginst to anyone under business promotion
to restrict the calls or restrict the privacy / freedom of the
person. Regarding this Jio mail replied, with same content,
but Jio is not ready to investicate and acept the mistake.
Again repeating same decision based on CDR business
promotion call some unkown number. This is not
acceptable.

Appeal Closed (On 22/12/2024)

This is reference to DOT complaint regarding the DND
plan applied. We have validated the DND complaint and
identified that the number was used for making
promotion call to DND registered customer. Usage has
been restricted based on the UCC description and positive
CDR logs. We trust we have provided relevant information
regarding the same.

Anoop Sharma
telecom.grievance@jio.com
02227965519

Reliance Jio Infocomm Limited

https://pgportal.gov.in/Appeal/Detail/D7FAEE7FDB5966D6AEEGFAE85A897F5B03526D5D74590B1AB39E51D93BD09022
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Telecom Regulatory Authority of India

R
T ST [HITT TIRX / Government of India] TRAl
F.No. RT-2/7/(14)/2025-RTI Dated: 14-01-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 22.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00747, for providing information under the
provisions of the RTI Act 2005, regarding copy of complaint on CPGRAMS for DND
violation, related matters. In this context, the following is furnished: -

S.No. Reply

1. [The information sought vide your above mentioned RTI application is not
available in TRAI. However, it is informed that the CPGRAMS portal is
maintained by DoT.

Hence, the desired information may be available with Dol, in terms of
Section 6 (3) (ii) of the RTI Act 2005, your RTI application was transferred
online to Dol on 27.12.2024 for providing the related information, if any,
directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yoursgiyy-
Sushil Kumar Dutta

Date: 14-01-2025 16:43:55

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-UH, AR R, 5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00748 Date of Receipt : 22/12/2024

Online Receipt Language of English
Request :

Type of Receipt :

Is Requeste
Amount Paid : 10) Mode of Payment Payment
Gateway
Does it concern the life or Liberty of a No(Normal) Request Pertains to
Person ? : ]

Information Sought : Pls see the attached file

[ Print ][ Save ]| Close ]




Trai had issued the following two directions under Telecom Commercial Communication
Customer Preference Regulation, 2018 (6 of 2018)

A. Dated February 16, 2023 regarding measures to curb unauthorised activities using
telecom resources and amendment in Codes of Practice

B. Dated May 12, 2023 to curb misuse of Headers and Content Templates
Access Providers must have submitted compliance to TRAI’s above stated Directions.

In this regard, please provide the following information under the RTI Act: -
1. Copies of letters written by Access Provers to TRAI submitting their compliances
2. Did TRAI carry out their independent verification of compliance?
3. If answer to Sr No. 2 yes, please provide copies of the test reports.
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SRS . ®
U AT qEER Afaaras arfdeor =
\. Telecom Regulatory Authority of India

T ST [HITT TIRX / Government of India] TRAl

F.No. RT-2/7/(15)/2025-RTI Dated: 22-01-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

To,

Sir,

Please refer to your RTI application dated 22.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00748 and in continuation of RTI Section
interim reply letter of even number dated 21.01.2025, for providing information
under the provisions of the RTI Act 2005, regarding provide the copies of letters
written by Access Provider to TRAI, related matters. In this context, the following is
furnished: -

S.No. Reply

1 to [The compliance letters from Access Providers in reference to mentioned
3. |Directions are attached herewith along with the details of Headers/Content
Template status.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Encl.: As above.

Yours g@;{g&uﬂy,
Sushil Kumar Dutta

173059172025

Date: 22-01-2025 12:16:54

(S. K. Dutta)
Central Public Information Officer

dos ¢35 WX, TR-TH, RN F9R, J3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RE: Reminder 1: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Pooja.Tomar@tatatel.co.in <pooja.tomar@tatatel.co.in>
Wed, 04 Oct 2023 8:55:34 PM +0530 *

To XD()QIaM <nishant.malik@trai.gov.in>
e HAKMEIC <D= Do DD K I INDRIE DO D IOX PO KKK e M
IR KKK AR HKXRKK KK REZERRIK KKK

In reference to your mail below, please find attached herewith TTL compliance status as per the format provided.

This is for your information please.

Regards,
Pooja Tomar T: (120) 6696000 | M: (91) 9212108772
Manager - Regulatory - TRAI & POI Level 3, Max Towers, Plot No. C-001/A/1, Sector 16 (B), Noida, Uttar Pradesh, 201301

Regulatory & Corporate Affairs

Tl | © @ O

Connectivity Cloud &5aa%  Collaboration Security  Marketing Solutions

www.tatatelebusiness.com
LRV e S To accelerate adoption of digital technologies by businesses aspiring to Do Big

This email is governed by the Disclaimer Terms of Tata Teleservices which may be viewed at https://www.tatatelebusiness.com/edisclaimer

From: Nishant Malik <nishant.malik@trai.gov.in>
Sent: Wednesday, October 4, 2023 10:48 AM
To: JAIPAL SINGH TOMAR <jaipalsingh tomar@gov in>

<regu|atorv.vm|pl@vmlpl.|n>, seema Jlndal <seema.||nda|@a|rtel.com>, rakesh gUJraI <rakesh.gU|raI@r|I.com>, vishal ambardar <V|shal.ambardar@rll.com>, Satya Yadav <ﬁva.Yadav@tatatel.co.in>;
Pooja Tomar <Pooja.Tomar@tatatel.co.in>; ajay mehtal <ajay.mehtal@vodafoneidea.com>; geeta nagpal <geeta.nagpal@vodafoneidea.com>; peeyush mishra
<peeyush.mishra@infotelconnect.com>; arpitl arora <arpitl.arora@airtel.com>; Manoj Kumar <aoracl@bol.net.in>; Yogesh Khurana <yogeshkhurana@bsnl.co.in>; kkapoor@coai.in; Sangharsh
Khorawal <Sangharsh.Khorawal@tatatel.co.in>; MANISH JAIN <manish.jain75@nic.in>; Kishori Kumari <kishori.kumari@trai.gov.in>; Vikas Verma <verma.vikas@trai.gov.in>; Mohinder Singh
<uccqos@trai.gov.in>; AkshayYadav <akshay.yadav94@trai.gov.in>; Jitender Yadav <jitendery@trai.gov.in>; RAJEEV YADHUVANSHI <rajeev.yadhu@trai.gov.in>

Subject: Reminder 1: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Reminder-l

Madam/Sir,
Please refer to the trailing mail.

You were requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday).

The response in this regard is still awaited. Therefore, you are once again requested to submit the same immediately.
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https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fttbs%2F&uvd=0801128801ff6929a5637e4675d92fa5280000e66a26ba7aabb4aa0c3fad4102083fbc6731cc3e67561fc6d0ed12acbfc1dd77692ed53cc5a6bbe3d1997539fd9d2eae6cdf5336c43f04ef99f1e0dda8870b93b436aea24d277fd96f42a6e85e66ea7bc429808a7934e9fc317801b2af1dee20f6ed763c369ec0e526cffa73bba7a090154f7fbbd48559f5eac7
https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%3A%2F%2Ftwitter.com%2Ftatatelebiz&uvd=08011288011fe6c19322cb1e17ebf315170000561bb9ad7aefa3e9bf3873545b95bdc28fc33a249d8b54edd5c9c4068ab4deefaab2ad537de8fb171ef63a396bb3c300dde7fa7cab10046702ed0e1594a612bed2635d95db5b46f35ea89bf5c4f474a64a69afcc6586a03b0d79a61f2301dad227cbf33028ef24c6701e07b17438cd35a13897de9ed9f8364651
https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%3A%2F%2Fwww.facebook.com%2Ftatatelebiz%2F&uvd=080112880112a531a9c7193ccff0a68654000059c9a9620fcbfca67136436c8ab74e342468a8f64067e229fb9697d8e50ae94d32a74fbb0ee935a80062fb1fdabfc32412177a58c05861018e3430555ac8a4c603e3e9a2c4ece89c8c8334d4b5045bc348689a12bab4e07da42ea5b1e87163d3c668bb3a93cea190dd3d2c127bb35fa69934de63efc1441b6586
https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%3A%2F%2Fwww.instagram.com%2Ftatatelebiz%2F&uvd=0801128801a58a6531850e6088517bdb4900003cc9a618329d7abb1fcfeb7601570a2a82e3ad4f43515970b318c804ae7ae697e364ab678c66fdea774dc43322494e5b9de44a1b21378a6559762f25ef0c05697eb68c7278fa898036d288582d4c2e63c47991b1efc09cb0e82e9aac67fc91832f67653a15f82e1b3926ad078e5bcd65d476c24d14f7f528423e
https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%3A%2F%2Fwww.youtube.com%2Fc%2FTataTeleBusinessServices&uvd=080112880181aafa010bcaa6f2211f7cb60000f7b1a060938c17228e3c044e7469a3f3504031d5aed028284eacfef35dbcc1420770c1e69ba2b009cfe2de70586a1e86ec28cc17997816b5017644c01c0f61f11a13b630d0147438077c360434847ad041617c7b77d18b62bc1f8c0736c2fe428d369a5c52a1c7cf5065a85d3a59e2514eafe2f346e1d1c992ac
tel:9212108772
https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%3A%2F%2Fwww.tatatelebusiness.com%2Fedisclaimer&uvd=080112b40149523a9d2a7e1247147b7e9c000077602fd943002971cae30dd1f340f9052d2078f57eab61c40c03105116dd28b32b3bb483828db9548e3b4eb6c282311970caa3736ad3e607d62ca47bebebe2f849cd64fad792d286b110254ca2384c1ee8dbb78ee410f138753c34b005a860ef98e8d0ad7b8a125cd932951a78318c05346e6e37375435c5df96a0354815b3fea7a26435cf985c2c3c208a7022d6f6f63f1791fe74add2917ea5350a953fbba82090cbca0a6e
mailto:nishant.malik@trai.gov.in
mailto:jaipalsingh.tomar@gov.in
mailto:dgmrac@bol.net.in
mailto:mgrra1@bol.net.in
mailto:agmregln@gmail.com
mailto:harindermakkar@gmail.com
mailto:vibha.munjal@vmipl.in
mailto:regulatory.vmipl@vmipl.in
mailto:seema.jindal@airtel.com
mailto:rakesh.gujral@ril.com
mailto:vishal.ambardar@ril.com
mailto:Satya.Yadav@tatatel.co.in
mailto:Pooja.Tomar@tatatel.co.in
mailto:ajay.mehta1@vodafoneidea.com
mailto:geeta.nagpal@vodafoneidea.com
mailto:peeyush.mishra@infotelconnect.com
mailto:arpit1.arora@airtel.com
mailto:aorac1@bol.net.in
mailto:yogeshkhurana@bsnl.co.in
mailto:kkapoor@coai.in
mailto:Sangharsh.Khorawal@tatatel.co.in
mailto:manish.jain75@nic.in
mailto:kishori.kumari@trai.gov.in
mailto:verma.vikas@trai.gov.in
mailto:uccqos@trai.gov.in
mailto:akshay.yadav94@trai.gov.in
mailto:jitender.y@trai.gov.in
mailto:rajeev.yadhu@trai.gov.in

ha i
zﬁmmwnal Consultant[Tech.] (QoS-Il)

Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419

From: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>

To: "GopalKumar Kool" <dgmrac@bol.net.in>, "Alok Kumar" <mgrral@bol.net.in>, agmregln@gmail.com, harindermakkar@gmail.com, "vibha munjal" <vibha.munjal@yvmipl.in>,
"regulatory vmipl" <regulatory.vmipl@yvmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal ambardar" <vishal.ambardar@ril.com>,
"satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1" <ajay.mehtal@yvodafoneidea.com>, "geeta nagpal"
<geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora" <arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>,

Cc: "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma" <verma.vikas@trai.gov.in>, "Mohinder Singh" <uccqos@trai.gov.in>,
"AkshayYadav" <akshay.yadav94@trai.gov.in>, "Jitender Yadav" <jitender.y@frai.gov.in>, "RAJEEV YADHUVANSHI" <rajeev.yadhu@trai.gov.in>, "Nishant Malik"
<nishant.malik@trai.gov.in>

Sent: Monday, October 2, 2023 7:40:14 AM

Subject: Fwd: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Dear all,

Please see the trailing email from Nishant. The following information is also required to be captured, accordingly, format of the report has been modified.The same is attached
herewith.

( C) Whether deactivation exercise completed in respect of Aug 2023 data?
(i) If yes, how many headers temporarily deactivated?
(ii) In no, reasons thereof.

Kindly submit the report by
by 11:00 A.M., 04.10.2023 (Wednesday) positively.

Jaipal Singh Tomar
Adv (QoS)

From: "Nishant Malik" <nishant.malik@trai.gov.in>
To: "GopalKumar Kool" <dgmrac@bol.net.in>, "Alok Kumar" <mgrral@bol.net.in>, agmregln@gmail.com, harindermakkar@gmail.com, "vibha munjal" <vibha.munjal@yvmipl.in>,
"regulatory vmipl" <regulatory.vmipl@yvmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal ambardar" <vishal.ambardar@ril.com>,

"satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1" <ajay.mehtal@yvodafoneidea.com>, "geeta nagpal"
<geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora" <arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>,

Cc: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "MANISH JAIN" <manish.jain75@pnic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"
<verma.vikas@trai.gov.in>, "Mohinder Singh" <uccqos@frai.gov.in>, "AkshayYadav" <akshay.yadav94@ftrai.gov.in>, "Jitender Yadav" <jitender.y@ftrai.gov.in>, "RAJEEV

Sent: Saturday, September 30, 2023 4:20:42 PM
Subject: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Madam/Sir,
| am directed to forward the attached file on the subject mentioned above.
The attached file contains 4 sheets corresponding to Direction dated 16.02.2023, 02.06.2023, 12.05.2023 and 13.06.2023.

You are requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023 (Wednesday)
positively.
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Re: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

agmregln@gmail.com <agmregln@gmail.com>
Wed, 25 Oct 2023 12:40:29 PM +0530 *
To "Nishant Malik" <nishant.malik@trai.gov.in>, "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "Mohinder Singh" <uccqos@trai.gov.in>, "Jitender Yadav"

<jitender.y@trai.gov.in>

Sir

In reference to the TRAI email dated 30-09-2023 and 02-10-2023 on the captioned subject matter mentioned above. In this regard, the Status of Compliance of various Directions issued

under TCCCPR-2018 as per the modified format is attached as Annexure-l.

This is for your kind information please.

Regards

DGM (Regulation - I1)
BSNL CO New Delhi

On Sat, Sep 30, 2023 at 4:20 PM Nishant Malik <nishant.malik@trai.gov.in> wrote:
(o00]

© ([J0O 2 Attachment(s) - Download as Zip * Add To >
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mailto:nishant.malik@trai.gov.in

RE: Reminder 1: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Vishal.Ambardar@ril.com <vishal.ambardar@ril.com>
Fri, 06 Oct 2023 4:04:43 PM +0530 *

To "Nishant Malik" <nishant.malik@trai.gov.in>

Cc "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"
<verma.vikas@trai.gov.in>, "Mohinder Singh" <uccqos@trai.gov.in>, "AkshayYadav" <akshay.yadav94@trai.gov.in>, "Jitender Yadav"
<jitender.y@trai.gov.in>, "RAJEEV YADHUVANSHI" <rajeev.yadhu@trai.gov.in>, "Rakesh.Gujral" <Rakesh.Gujral@ril.com>, "Anurag1.Jain"
<Anuragl.Jain@ril.com>

Dear Nishant ji,
In continuation to the trailing mail, please find attached the Status of Compliance of various Directions issued under TCCCPR-2018 as per the prescribed format for your kind perusal.

Regards,
Vishal

From: Vishal Ambardar

Sent: 04 October 2023 19:56

To: 'Nishant Malik' <nishant.malik@trai.gov.in>

Cc: 'JAIPAL SINGH TOMAR' <jaipalsingh.tomar@gov.in>; MANISH JAIN <manish.jain75@nic.in>; Kishori Kumari <kishori.kumari@trai.gov.in>; Vikas Verma <verma.vikas@trai.gov.in>; Mohinder Singh
<uccqos@trai.gov.in>; AkshayYadav <akshay.yadav94@trai.gov.in>; Jitender Yadav <jitendery@trai.gov.in>; RAJEEV YADHUVANSHI <rajeev.yadhu@trai.gov.in>; Rakesh Gujral <Rakesh.Gujral@ril.com>;
Anuragl Jain <Anuragl.Jain@ril.com>

Subject: RE: Reminder 1: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Dear Nishant ji,

With reference to the trailing mail regarding submission of updated Status of Compliance of various Directions issued under TCCCPR-2018, we request you to please allow us additional time till
06.10.2023 to submit the status report.

Regards,
Vishal

From: Nishant Malik <nishant.malik@trai.gov.in>

Sent: 04 October 2023 10:48

To: JAIPAL SINGH TOMAR <jaipalsingh.tomar@gov.in>

Cc: GopalKumar Kool <dgmrac@bol.net.in>; Alok Kumar <mgrral@bol.net.in>; agmregln@gmail.com; harindermakkar@gmail.com; vibha munjal <vibha.munjal@vmipl.in>; regulatory vmipl
<regulatory.vmipl@vmipl.in>; seema jindal <seema.jindal@airtel.com>; Rakesh Gujral <Rakesh.Gujral@ril.com>; Vishal Ambardar <Vishal. Ambardar@ril.com>; satya yadav
<satya.yadav@tatatel.co.in>; pooja tomar <pooja.tomar@tatatel.co.in>; ajay mehtal <ajay.mehtal@vodafoneidea.com>; geeta nagpal <geeta.nagpal@vodafoneidea.com>; peeyush mishra
<peeyush.mishra@infotelconnect.com>; arpitl arora <arpitl.arora@airtel.com>; Manoj Kumar <aoracl@bol.net.in>; Yogesh Khurana <yogeshkhurana@bsnl.co.in>; kkapoor@coai.in; sangharsh
khorawal <sangharsh.khorawal@tatatel.co.in>; MANISH JAIN <manish.jain75@nic.in>; Kishori Kumari <kishori.kumari@trai.gov.in>; Vikas Verma <verma.vikas@trai.gov.in>; Mohinder Singh
<uccgos@trai.gov.in>; AkshayYadav <akshay.yadav94@trai.gov.in>; Jitender Yadav <jitender.y@trai.gov.in>; RAJEEV YADHUVANSHI <rajeev.yadhu@trai.gov.in>

Subject: [External]Reminder 1: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

I Caution: The e-mail below is from an external source. Please do not open attachments or click links unless this email comes from a known sender and you know the content is safe.
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Reminder-I|
Madam/Sir,
Please refer to the trailing mail.

You were requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday).

The response in this regard is still awaited. Therefore, you are once again requested to submit the same immediately.

Nishant Malik
Young Professional Consultant[Tech.] (QoS-Il)

Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419

From: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>

To: "GopalKumar Kool" <dgmrac@bol.net.in>, "Alok Kumar" <mgrral@bol.net.in>, agmregin@gmail.com, harindermakkar@gmail.com, "vibha munjal"
<vibha.munjal@vmipl.in>, "regulatory vmipl" <regulatory.vmipl@vmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@yvodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>

Cc: "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@frai.gov.in>, "Vikas Verma" <verma.vikas@trai.gov.in>, "Mohinder Singh"
<uccgos@frai.gov.in>, "AkshayYadav" <akshay.yadav94@ftrai.gov.in>, "Jitender Yadav" <jitender.y@trai.gov.in>, "RAJEEV YADHUVANSHI"
<rajeev.yadhu@trai.gov.in>, "Nishant Malik" <nishant.malik@trai.gov.in>

Sent: Monday, October 2, 2023 7:40:14 AM

Subject: Fwd: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Dear all,

Please see the trailing email from Nishant. The following information is also required to be captured, accordingly, format of the report has been modified.The same is
attached herewith.

( C) Whether deactivation exercise completed in respect of Aug 2023 data?
(i) If yes, how many headers temporarily deactivated?
(i) In no, reasons thereof.

Kindly submit the report by
by 11:00 A.M., 04.10.2023 (Wednesday) positively.

Jaipal Singh Tomar
Adv (QoS)

From: "Nishant Malik" <nishant.malik@trai.gov.in>
To: "GopalKumar Kool" <dgmrac@bol.net.in>, "Alok Kumar" <mgrral@bol.net.in>, agmregln@gmail.com, harindermakkar@gmail.com, "vibha munjal"
<vibha.munjal@vmipl.in>, "regulatory vmipl" <regulatory.vmipl@vmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
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ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@vodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>

Cc: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "MANISH JAIN" <manish.jain75@pnic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"

Sent: Saturday, September 30, 2023 4:20:42 PM
Subject: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Madam/Sir,

| am directed to forward the attached file on the subject mentioned above.

The attached file contains 4 sheets corresponding to Direction dated 16.02.2023, 02.06.2023, 12.05.2023 and 13.06.2023.

You are requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday) positively.

Nishant Malik

Young Professional Consultant[Tech.] (QoS-Il)
Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419
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"Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s), are confidential and may be privileged. If you are not the
intended recipient, you are hereby notified that any review, re-transmission, conversion to hard copy, copying, circulation or other use of this message and any attachments is strictly
prohibited. If you are not the intended recipient, please notify the sender immediately by return email and delete this message and any attachments from your system.

Virus Warning: Although the company has taken reasonable precautions to ensure no viruses are present in this email. The company cannot accept responsibility for any loss or
damage arising from the use of this email or attachment."
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RE: Reminder 2: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Arpitl.Arora@airtel.com <arpitl.arora@airtel.com>
Fri, 06 Oct 2023 11:47:47 AM +0530 *

To "Nishant Malik" <nishant.malik@trai.gov.in>

Cc "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"
<verma.vikas@trai.gov.in>, "Mohinder Singh" <uccqos@trai.gov.in>, "AkshayYadav" <akshay.yadav94@trai.gov.in>, "Jitender Yadav"
<jitender.y@trai.gov.in>, "Seema.Jindal" <Seema.Jindal@airtel.com>, "RAJEEV YADHUVANSHI" <rajeev.yadhu@trai.gov.in>

Hi Nishant

Please find attached the data sought by you in the trail Email w.r.t the status of compliance to various TRAI Directions.

Thanks and Regards,

Arpit Arora

Bharti Airtel Limited — Central Regulatory
+91-8085182348

“airtel

From: Nishant Malik <nishant.malik@trai.gov.in>

Sent: Thursday, October 5, 2023 10:32 AM

To: GopalKumar Kool <dgmrac@bol.net.in>; Alok Kumar <mgrral@bol.net.in>; agmregln@gmail.com; harindermakkar@gmail.com; vibha munjal <vibha.munjal@vmipl.in>; regulatory vmipl
<regulatory.vmipl@vmipl.in>; Seema Jindal <Seema.Jindal@airtel.com>; rakesh gujral <rakesh.gujral@ril.com>; vishal ambardar <vishal.ambardar@ril.com>; ajay mehtal
<ajay.mehtal@vodafoneidea.com>; geeta nagpal <geeta.nagpal@vodafoneidea.com>; peeyush mishra <peeyush.mishra@infotelconnect.com>; Arpit Arora <Arpitl.Arora@airtel.com>; Manoj Kumar
<aoracl@bol.net.in>; Yogesh Khurana <yogeshkhurana@bsnl.co.in>; kkapoor@coai.in; sangharsh khorawal <sangharsh.khorawal @tatatel.co.in>

Cc: JAIPAL SINGH TOMAR <jaipalsingh.tomar@gov.in>; MANISH JAIN <manish.jain75@nic.in>; Kishori Kumari <kishori.kumari@trai.gov.in>; Vikas Verma <verma.vikas@trai.gov.in>; Mohinder Singh
<uccgos@trai.gov.in>; AkshayYadav <akshay.yadav94@trai.gov.in>; Jitender Yadav <jitender.y@trai.gov.in>; RAJEEV YADHUVANSHI <rajeev.yadhu@trai.gov.in>

Subject: Reminder 2: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

[CAUTION: External Email] Do not click links or open attachments unless you recognize the sender and know the content is safe.

Madam/Sir,
Please refer to the trailing mail.

You were requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday).

As per the request from Access Providers, it is decided that the same may be submitted latest by 4:00 P.M. , 06.10.2023 (Friday).
Nishant Malik

Young Professional Consultant[Tech.] (QoS-Il)
Telecom Regulatory Authority of India (TRAI)
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Mob: +91-9999501419

From: "Nishant Malik" <nishant.malik@trai.gov.in>

To: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>

Cc: "GopalKumar Kool" <dgmrac@bol.net.in>, "Alok Kumar" <mgrral@bol.net.in>, agmregln@gmail.com, harindermakkar@gmail.com, "vibha munjal"
<vibha.munjal@yvmipl.in>, "regulatory vmipl" <regulatory.vmipl@yvmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@vodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>, "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"

Sent: Wednesday, October 4, 2023 10:48:27 AM
Subject: Reminder 1: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Reminder-|

Madam/Sir,
Please refer to the trailing mail.

You were requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday).

The response in this regard is still awaited. Therefore, you are once again requested to submit the same immediately.

Nishant Malik
Young Professional Consultant[Tech.] (QoS-Il)

Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419

From: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>

To: "GopalKumar Kool" <dgmrac@bol.net.in>, "Alok Kumar" <mgrral@bol.net.in>, agmregin@gmail.com, harindermakkar@gmail.com, "vibha munjal"
<vibha.munjal@vmipl.in>, "regulatory vmipl" <regulatory.vmipl@vmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@yvodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>

Cc: "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@frai.gov.in>, "Vikas Verma" <verma.vikas@trai.gov.in>, "Mohinder Singh"
<uccqos@frai.gov.in>, "AkshayYadav" <akshay.yadav94@trai.gov.in>, "Jitender Yadav" <jitender.y@trai.gov.in>, "RAJEEV YADHUVANSHI"
<rajeev.yadhu@trai.gov.in>, "Nishant Malik" <nishant.malik@trai.gov.in>

Sent: Monday, October 2, 2023 7:40:14 AM

Subject: Fwd: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Dear all,

Please see the trailing email from Nishant. The following information is also required to be captured, accordingly, format of the report has been modified.The same is
attached herewith.
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( C) Whether deactivation exercise completed in respect of Aug 2023 data?
(i) If yes, how many headers temporarily deactivated?
(i) In no, reasons thereof.

Kindly submit the report by

by 11:00 A.M., 04.10.2023 (Wednesday) positively.

Jaipal Singh Tomar
Adv (QoS)

From: "Nishant Malik" <nishant.malik@trai.gov.in>

<vibha.munjal@yvmipl.in>, "regulatory vmipl" <regulatory.vmipl@yvmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@vodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>

Cc: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "MANISH JAIN" <manish.jain75@pnic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"

Sent: Saturday, September 30, 2023 4:20:42 PM
Subject: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Madam/Sir,

| am directed to forward the attached file on the subject mentioned above.

The attached file contains 4 sheets corresponding to Direction dated 16.02.2023, 02.06.2023, 12.05.2023 and 13.06.2023.

You are requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday) positively.

Nishant Malik

Young Professional Consultant[Tech.] (QoS-Il)
Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419


mailto:nishant.malik@trai.gov.in
mailto:dgmrac@bol.net.in
mailto:mgrra1@bol.net.in
mailto:agmregln@gmail.com
mailto:harindermakkar@gmail.com
mailto:vibha.munjal@vmipl.in
mailto:regulatory.vmipl@vmipl.in
mailto:seema.jindal@airtel.com
mailto:rakesh.gujral@ril.com
mailto:vishal.ambardar@ril.com
mailto:satya.yadav@tatatel.co.in
mailto:pooja.tomar@tatatel.co.in
mailto:ajay.mehta1@vodafoneidea.com
mailto:geeta.nagpal@vodafoneidea.com
mailto:peeyush.mishra@infotelconnect.com
mailto:arpit1.arora@airtel.com
mailto:aorac1@bol.net.in
mailto:yogeshkhurana@bsnl.co.in
mailto:kkapoor@coai.in
mailto:sangharsh.khorawal@tatatel.co.in
mailto:jaipalsingh.tomar@gov.in
mailto:manish.jain75@nic.in
mailto:kishori.kumari@trai.gov.in
mailto:verma.vikas@trai.gov.in
mailto:uccqos@trai.gov.in
mailto:akshay.yadav94@trai.gov.in
mailto:jitender.y@trai.gov.in
mailto:rajeev.yadhu@trai.gov.in

(o=
Azadl Ka
Amrit Mahotsav

mz_(l)zg INDIA

A FFA

ONE EARTH » ONE FAMILY » ONE FUTURE

st s s s s sk ksl ks ks s ks ks s s s ks s ks ks s sk sk sk sk sk sk sk sk s sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk s sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk s sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk kol skokoskoskoskokosk ok
sk sk ks sk ok sk sk sk sk skoskoskskoskok

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in

error please notify the system manager. This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not
disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If you are
not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited . The information

contained in this mail is propriety and strictly confidential.
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“CONFIDENTIALITY NOTICE This e-mail message and any attachments are only for the use of the intended recipient and may contain information that is privileged,
confidential or exempt from disclosure under applicable law. If you are not the intended recipient, any disclosure, distribution or other use of this e-mail message or
attachments is prohibited. If you have received this e-mail message in error, please delete and notify the sender immediately. Thank you.”
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RE: Reminder 2: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Peeyush.Mishra@infotelconnect.com <peeyush.mishra@infotelconnect.com>
Fri, 06 Oct 2023 11:30:28 AM +0530 *

To "Nishant Malik" <nishant.malik@trai.gov.in>

Cc "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"
<verma.vikas@trai.gov.in>, "Mohinder Singh" <uccqos@trai.gov.in>, "AkshayYadav" <akshay.yadav94@trai.gov.in>, "Jitender Yadav"
<jitender.y@trai.gov.in>, "RAJEEV YADHUVANSHI" <rajeev.yadhu@trai.gov.in>

Dear Sir
Please find the Status of Compliance.........

Thanks & Regards
Peeyush Mishra
9990035776

From: Nishant Malik [mailto:nishant.malik@trai.gov.in]

Sent: 05 October 2023 10:32

To: GopalKumar Kool; Alok Kumar; agmregln@gmail.com; harindermakkar@gmail.com; vibha munjal; regulatory vmipl; seema jindal; rakesh gujral; vishal ambardar; ajay mehtal; geeta nagpal;
Peeyush Kumar Mishra; arpitl arora; Manoj Kumar; Yogesh Khurana; kkapoor@coai.in; sangharsh khorawal

Cc: JAIPAL SINGH TOMAR; MANISH JAIN; Kishori Kumari; Vikas Verma; Mohinder Singh; AkshayYadav; Jitender Yadav; RAJEEV YADHUVANSHI

Subject: Reminder 2: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Madam/Sir,
Please refer to the trailing mail.

You were requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday).

As per the request from Access Providers, it is decided that the same may be submitted latest by 4:00 P.M. , 06.10.2023 (Friday).

Nishant Malik

Young Professional Consultant[Tech.] (QoS-Il)
Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419

From: "Nishant Malik" <nishant.malik@trai.gov.in>

To: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>

Cc: "GopalKumar Kool" <dgmrac@bol.net.in>, "Alok Kumar" <mgrral@bol.net.in>, agmregin@gmail.com, harindermakkar@gmail.com, "vibha munjal"
<vibha.munjal@vmipl.in>, "regulatory vmipl" <regulatory.vmipl@vmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@yvodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>, "MANISH JAIN" <manish.jain75@hnic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"
<verma.vikas@trai.gov.in>, "Mohinder Singh" <uccqos@frai.gov.in>, "AkshayYadav" <akshay.yadav94@trai.gov.in>, "Jitender Yadav" <jitender.y@ftrai.gov.in>,
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Sent: Wednesday, October 4, 2023 10:48:27 AM
Subject: Reminder 1: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Reminder-|

Madam/Sir,
Please refer to the trailing mail.

You were requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday).

The response in this regard is still awaited. Therefore, you are once again requested to submit the same immediately.

Nishant Malik

Young Professional Consultant[Tech.] (QoS-Il)
Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419

From: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>

<vibha.munjal@yvmipl.in>, "regulatory vmipl" <regulatory.vmipl@yvmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@vodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>

Cc: "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma" <verma.vikas@ftrai.gov.in>, "Mohinder Singh"

Sent: Monday, October 2, 2023 7:40:14 AM
Subject: Fwd: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Dear all,

Please see the trailing email from Nishant. The following information is also required to be captured, accordingly, format of the report has been modified.The same is
attached herewith.

( C) Whether deactivation exercise completed in respect of Aug 2023 data?
(i) If yes, how many headers temporarily deactivated?
(i) In no, reasons thereof.

Kindly submit the report by
by 11:00 A.M., 04.10.2023 (Wednesday) positively.

Jaipal Singh Tomar
Adv (QoS)
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From: "Nishant Malik" <nishant.malik@trai.gov.in>

<vibha.munjal@yvmipl.in>, "regulatory vmipl" <regulatory.vmipl@yvmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@vodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>

Cc: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "MANISH JAIN" <manish.jain75@pnic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"

Sent: Saturday, September 30, 2023 4:20:42 PM
Subject: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Madam/Sir,

| am directed to forward the attached file on the subject mentioned above.

The attached file contains 4 sheets corresponding to Direction dated 16.02.2023, 02.06.2023, 12.05.2023 and 13.06.2023.

You are requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday) positively.

Nishant Malik

Young Professional Consultant[Tech.] (QoS-Il)
Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419

© 1 Attachment(s) ° Download as Zip

Copy of 2023.10.02 Direction w... .xlsx
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RE: Reminder 2: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Vibha.Munjal@vmipl.in <vibha.munjal@vmipl.in>
Fri, 06 Oct 2023 11:22:21 AM +0530 *

To "Nishant Malik" <nishant.malik@trai.gov.in>

Cc "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"
<verma.vikas@trai.gov.in>, "Mohinder Singh" <uccqos@trai.gov.in>, "AkshayYadav" <akshay.yadav94@trai.gov.in>, "Jitender Yadav"
<jitender.y@trai.gov.in>, "RAJEEV YADHUVANSHI" <rajeev.yadhu@trai.gov.in>

Dear Sir,
Please find updated status for VMIPL.

Best regards,

Vibha Munjal
Head — Regulatory Operations
9891005929

From: Nishant Malik [mailto:nishant.malik@trai.gov.in]

Sent: Thursday, October 5, 2023 10:32 AM

To: GopalKumar Kool; Alok Kumar; agmregln@gmail.com; harindermakkar@gmail.com; Vibha Munjal; Regulatory VMIPL; seema jindal; rakesh gujral; vishal ambardar; ajay mehtal; geeta nagpal;
peeyush mishra; arpitl arora; Manoj Kumar; Yogesh Khurana; kkapoor@coai.in; sangharsh khorawal

Cc: JAIPAL SINGH TOMAR; MANISH JAIN; Kishori Kumari; Vikas Verma; Mohinder Singh; AkshayYadav; Jitender Yadav; RAJEEV YADHUVANSHI

Subject: Reminder 2: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Madam/Sir,
Please refer to the trailing mail.

You were requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday).

As per the request from Access Providers, it is decided that the same may be submitted latest by 4:00 P.M., 06.10.2023 (Friday).

Nishant Malik

Young Professional Consultant[Tech.] (QoS-Il)
Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419

From: "Nishant Malik" <nishant.malik@trai.gov.in>

To: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>

Cc: "GopalKumar Kool" <dgmrac@bol.net.in>, "Alok Kumar" <mgrral@bol.net.in>, agmregln@gmail.com, harindermakkar@gmail.com, "vibha munjal"
<vibha.munjal@vmipl.in>, "regulatory vmipl" <regulatory.vmipl@vmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@yvodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
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<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>, "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"

Sent: Wednesday, October 4, 2023 10:48:27 AM
Subject: Reminder 1: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Reminder-|

Madam/Sir,
Please refer to the trailing mail.

You were requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday).

The response in this regard is still awaited. Therefore, you are once again requested to submit the same immediately.

Nishant Malik

Young Professional Consultant[Tech.] (QoS-Il)
Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419

From: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>

<vibha.munjal@yvmipl.in>, "regulatory vmipl" <regulatory.vmipl@yvmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@vodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>

Cc: "MANISH JAIN" <manish.jain75@nic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma" <verma.vikas@ftrai.gov.in>, "Mohinder Singh"

Sent: Monday, October 2, 2023 7:40:14 AM
Subject: Fwd: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Dear all,

Please see the trailing email from Nishant. The following information is also required to be captured, accordingly, format of the report has been modified.The same is
attached herewith.

( C) Whether deactivation exercise completed in respect of Aug 2023 data?
(i) If yes, how many headers temporarily deactivated?
(i) In no, reasons thereof.

Kindly submit the report by
by 11:00 A.M., 04.10.2023 (Wednesday) positively.

Jaipal Singh Tomar
Adv (QoS)
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From: "Nishant Malik" <nishant.malik@trai.gov.in>

<vibha.munjal@yvmipl.in>, "regulatory vmipl" <regulatory.vmipl@yvmipl.in>, "seema jindal" <seema.jindal@airtel.com>, "rakesh gujral" <rakesh.gujral@ril.com>, "vishal
ambardar" <vishal.ambardar@ril.com>, "satya yadav" <satya.yadav@tatatel.co.in>, "pooja tomar" <pooja.tomar@tatatel.co.in>, "ajay mehta1"
<ajay.mehtal@vodafoneidea.com>, "geeta nagpal" <geeta.nagpal@yvodafoneidea.com>, "peeyush mishra" <peeyush.mishra@infotelconnect.com>, "arpit1 arora"
<arpit1.arora@airtel.com>, "Manoj Kumar" <aorac1@bol.net.in>, "Yogesh Khurana" <yogeshkhurana@bsnl.co.in>, kkapoor@coai.in, "sangharsh khorawal"
<sangharsh.khorawal@tatatel.co.in>

Cc: "JAIPAL SINGH TOMAR" <jaipalsingh.tomar@gov.in>, "MANISH JAIN" <manish.jain75@pnic.in>, "Kishori Kumari" <kishori.kumari@trai.gov.in>, "Vikas Verma"

Sent: Saturday, September 30, 2023 4:20:42 PM
Subject: Proforma to seek updated Status of Compliance of various Directions issued under TCCCPR-2018

Madam/Sir,

| am directed to forward the attached file on the subject mentioned above.

The attached file contains 4 sheets corresponding to Direction dated 16.02.2023, 02.06.2023, 12.05.2023 and 13.06.2023.

You are requested to submit the status of compliance with various Directions issued under TCCCPR-2018 as per the attached file latest by 11:00 A.M., 04.10.2023
(Wednesday) positively.

Nishant Malik

Young Professional Consultant[Tech.] (QoS-Il)
Telecom Regulatory Authority of India (TRAI)
Mob: +91-9999501419

© 1 Attachment(s) ° Download as Zip
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Implementation of TRAI's Direction dated 12.05.2023 regarding ‘To stop misuse of Header and Content Templates’

Direction

Airtel

BSNL

QrL

RIL

VIL

VMIPL

(a) allow, in special circumstances and on requisition with

after examining the sample message, reasons
and proper justification for more variables shall
be recorded by the competent authority
designated by the Access Provider for this
purpose and such authority shall be different
from the authority designated for the approval
of content templates

(i)

Already Implemented

Already Implemented

Already Implemented

Already Implemented

Already Implemented

Already Implemented

Already Implemented

each variable in the message template should be
pre-tagged for the purpose it is proposed to be
used and no information other than those
defined in pre-tagging shall be included in the
variables

(i)

(iii) minimum thirty percent characters in the
content template shall be fixed content;

Already Implemented

Already Implemented

Already Implemented

Already Implemented

Already Implemented

Already Implemented

Already Implemented

(b) allow, where it is not possible to put the contents of a
variable within the limit of thirty characters, more than
one contiguous variable of the same type, after proper
examination and justifications supported by sample
message

Already Implemented

Already Implemented

Already Implemented

Already Implemented

Already Implemented

Already Implemented

Already Implemented

(c) ensure the use of only whitelisted URL/Apks/OTT links

Already Implemented.

Already Implemented.

Already Implemented.

Already Implemented.
There are no system-based

Already Implemented.

) i I No There are no system-based whitelist, | There are no system-based whitelist, but we No ore 258 | There are no system-based whitelist,
call back numbers in the content template There are no system-based whitelist, but we are doing it in offline mode AR N AR . whitelist, but we are doing it AR N
but we are doing it in offline mode are doing it in offline mode ) ) but we are doing it in offline mode
in offline mode
(d) ensure that, in case of an URL containing both fixed Already Impl d No Already ited Already ited No Yes Already ited

(e) monitor the use of content and further, stop

Already Implemented

(f) update the Code of Practice accordingly within fifteen
days and furnish compliance report of the above direction
within forty five days from date of issue of this direction

Already Implemented

No, In line with TRAI Instructions during the last meeting , Industry will
work towards creating a common CoP once entire Direction is

implemented.

No, In line with TRAI Instructions
during the last meeting , Industry
will work towards creating a
common CoP once entire Direction
is implemented.

Already Implemented

No, In line with TRAI Instructions
during the last meeting , Industry will
work towards creating a common CoP
once entire Direction is implemented.

Already Implemented

In line with TRAI Instructions during the last

meeting , Industry will work towards
creating a common CoP once entire
Direction is implemented.

Already Implemented
No, In line with TRAI
Instructions during the last
meeting , Industry will work

towards creating a common CoP|

once entire Direction is
implemented.

Already Implemented
No, In line with TRAI
Instructions during the last
meeting , Industry will work
towards creating a common
CoP once entire Direction is
implemented

Already Implemented

No, In line with TRAI Instructions
during the last meeting , Industry will
work towards creating a common CoP
once entire Direction is implemented.




I. Implementation of TRAI's Direction dated 16.02.2023 regarding ‘Measures to curb misuse of Headers and Content Templates’

Direction Implementation Status Airtel BSNL QrL RJIL 7L ViL VMIPL
28218 119811
(a) Total No. of Headers in the DLT: 54092 358440 18480 25562
34155 ason 31.08.2023 as on 31.08.2023
Ensure re-verification of all Headers registered on DLT (b)  No. of Headers verified by PE to be kept active: 14755 33503, Headers Re-verified by BSNL Approver 17069 63897 2811 14878 71712
a latform within thirty days from the date of issue of this 3 i ifi
(a) Pl ‘t‘l y: " (c) !\lo of Headers blocked after identification by PE for! 7 Not verified by PE ) 427 2 983 6
direction and blocking of unverified headers. blocking:
(d) Number of unverified headers blocked: 31321 652 11147 294116 3460 9629 48093
(e) Remaining number of Headers [i.e. No. of Headers
that are neither verified nor blocked] 7944 ] ] ] 12167 72 ]
[(e)=(a)-(b)-(c)-{d)1:
ensure to develop, within sixty days from issue of the
direction, a system to —
i.temporarily deactivate all headers which remain unused
in last thirty days;
ii.reactivate headers by PEs th h li 5
l.reactivate heacers by PEs through an online process; (a)  Whether online mechanism developed for point (i),
(b) and (i) and (ii): Yes Yes Yes Yes Yes Yes
iii.ensure that PE shall classify every header at the time of ’
registration as 'temporary' or 'permanent' header, as the
case may be, and that the 'temporary' header shall be
deactivated after the time duration for which such
'temporary' header has been registered. Yes
ensure that each Header is distinct and shall reject, during
(c) registration, such Headers which are similar by virtue of|(a) Whether Implemented: Yes Yes Yes Yes
combination of small case or large case letters. Yes
(a) _Total No. of content in the DLT: 1424154 300674 320546 1493537 204863 1655756 1332351
(b). No. of content templates verified by PE to be kept 716208 112000, Content templates re-verified by 287921 313366 90188 1107002 1150156
active: BSNL Approvers
(c) No. of content templates blocked after]
P PR 2497 . PN 17 3628 27 74110 156
Ensure re-verification of all content templates within sixty|identification by PE for blocking: PE is not verifying ther content templates
(d) days of issue of this direction and blocking of unverified .
(d)  Number of unverified content templates blocked: 75388 32608 741714 48645 142529 182039
templates. 62414
(e) Remaining number of content templates [i.e. No. of|
Headers that are neither verified nor blocked] 630065 0 434829 66003 332115 0

[(e)=(a)-(b)-(c)-(d)]:

126260




Unused headers

Airtel BSNL QTL RIIL TTL VIL VMIPL Total
Total No. of Headers in the DLT: 54092 34155 28218 358440 18480 25562 119811 638758
Unused headers blocked 6941 0 11224 115534 810 2000 48705 185214
%age of headers blocked 12.83% 0% 40% 32.23% 4.38% 7.82% 41% 29.00%
Unverified Headers
. Total
Airtel BSNL QTL RJIL TTL VIL VMIPL Total
%age
(a) Total No. of Headers in the DLT: 54092 28218 358440 18480 25562 119811
34155 638758
(c) No. of Headers blocked after
72 0 2 427 42 983 6
identification by PE for blocking: 1532 0.24%
d Numb f ified head
(d) ~ Number of unverified headers| ), 652 11147 | 294116 | 3460 9629 48093
blocked: 398418 62.37%
(g) %age of unverified headers blocked 57.90% 1.91% 39.50% 82.05% 18.72% 37.67% 40.14% 62.37%
Unverified Templates
] Total
Airtel BSNL QTL RIIL TTL VIL VMIPL Total
%age
Total No. of tent t lates i
(a) Total No. of content templates in| )\ 0, | 300674 | 320546 | 1493537 | 204863 | 1655756 | 1332351
the DLT: 6731881
No. of tent t lates blocked
sher dontfcotion by e fr bocking: | 27 | O | v | s | 2| o | s
Y & 80435 1.19%
Numb f ifi tent
(d)  Number of unverified content| ..o | o414 | 32608 | 741714 | 48645 | 142529 | 182039
templates blocked: 1285337 19.09%
(g) %age of unverified content templates blo 5.29% 20.76% 10.17% 49.66% 23.75% 8.61% 13.66% 19.09%




RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00750 Date of Receipt : 23/12/2024

Type of Receipt :

Online Receipt Language of Request English

Is Reque

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Under the RTI Act, please provide any and all information requested
below regarding the 4G saturation project:

Information Sought :
How many uncovered villages have received 4G Mobile connectivity
from 2022 to 20247 Please provide year-wise data

[ Print ][ Save ]| Close ]




RT-2/7/(16)/2025-RTI 1/30473/2025

P A qrEE fafaaras arfdetor =

: N

. ) Telecom Regulatory Authority of India
e gy [T "B / Government of India]

TRAI

F.No. RT-2/7/(16)/2025-RTI Dated: 15-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 23.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00750, for providing information under the
provisions of the RTI Act 2005, regarding provide year-wise data on uncovered
villages by 4G Mobile connectivity, related matters. In this context, the following is
furnished: -

S.No. Reply

1. [The information sought vide your above mentioned RTI application is not
available in TRAL.

However, the desired information may be available with Dol. Hence, in
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to Dol on 27.12.2024 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of
India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours fgitteutly.
Sushil Kumar Dutta
Date: 15-01-2025 12:15:12

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG AR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

S
Is Requeste

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/24/00752 Date of Receipt : 24/12/2024
Online Receipt Language of Request English

Request Pertains to :

[ am serving with Indian Army:. I
had airtel postpaid number which 1 was adding to Family
pack and due to server issue 1 had paid the amount twice for Rs 227.
Airtel confirmed via email that amount will be refunded and please send
a canceller cheque. Then they said it will be adjusted to the next bill.
Again it was not done. Now airtel has stopped replying to the mails.
Hence I decided to port to another telecom operator. I want to know the
reasons for not issuing the refund of Rs 227 even after multiple
confirmation. What was the procedural delay that amount was not
refunded even after confirming via mail.

[ Print ][ Save ]| Close ]




RT-2/7/(17)/2025-RTI 1/30483/2025

.,w"; :.’_‘_J,\ - .
U AT qEER Afaaras arfdeor =
\. Telecom Regulatory Authority of India

T ST [HITT TIRX / Government of India] TRAl

F.No. RT-2/7/(17)/2025-RTI Dated: 15-01-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 24.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00752, for providing information under the
provisions of the RTI Act 2005, regarding your complaint against M/s. Airtel for
refund amount, related matters. In this context, the following is furnished: -

S.No. Reply

1. |Vide your above mentioned RTI application you have not sought
any specific information and rather redressal of complaint/grievance
has been sought which does not come under the purview of Right to
Information Act 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Youggfaighiplly.
Sushil Kumar Dutta
Date: 15-01-2025 16:51:22

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, ARG R, F5 feeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00754 Date of Receipt : 25/12/2024

Type of Receipt :

Online Receipt Language of Request English

Is Reques

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Respected Sir I want to know that if government is paying salary to the
officials for a particular month then one month count for 30 days or 31
days but when we do recharge of any of these JIO, Airtel, VI, BSNL etc
for 1 month so it is only for 28 days... WANT REASON FOR IT... I
think this is injustice with people of India. if possible so can you please
make it for 30 days.....

Information Sought :

[ Print ][ Save H Close ]




RT-2/7/(18)/2025-RTI 1730497 /2025

P A qrEE fafaaras arfdetor =

: N

. ) Telecom Regulatory Authority of India
e gy [T "B / Government of India]

TRAI

F.No. RT-2/7/(18)/2025-RTI Dated: 16-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 25.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00754, for providing information under the
provisions of the RTI Act 2005, regarding your grievances against mobile tariff,
related matters. In this context, the following is furnished: -

S.No. Reply

1. |Vide your above mentioned RTI application you have not sought any specific
information and rather redressal of complaint/grievance has been sought
which does not come under the purview of Right to Information Act 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours $jtily
Sushil Kumar Dutta
Date: 16-01-2025 11:20:53

(S. K. Dutta)
Central Public Information Officer

dos ¢35 U, AIW-TH, ARIeN PR, 5 fGeel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Request

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/24/00755 Date of Receipt : 25/12/2024

Online Receipt Language of Request English

Request Pertains to :
Respected Sir,

I want information about whats terms and conditions applicable to
Telecom service provider(Mobile) for incoming call. I observed that once
recharge is finished then they stop all services with incoming call, sms.
As per my knowledge incoming call should allowed upto three months. I
observed this observatons with all Mobile service providers Airtel, VI &
Jio. Aitel and VI stopping service even incoming call also immediatly.
So, I request you please send detailed information about this.

Thanks.

[ Print ][ Save ]| Close ]




RT-2/7/(19)/2025-RTI 1/30498/2025

P A qrEE fafaaras arfdetor =

. R 4

. Telecom Regulatory Authority of India
o e [HId 8P /7 Government of India]

TRAI

F.No. RT-2/7/(19)/2025-RTI Dated: 16-01-2025
To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 25.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00755, for providing information under the
provisions of the RTI Act 2005, regarding stopping of Incoming Call, SMS
immediately by Telecom Service Provider, related matters. In this context, the
following is furnished: -

S.No. Reply

1. |Vide your above mentioned RTI application you have not sought any specific
information and rather redressal of complaint/grievance has been sought
which does not come under the purview of Right to Information Act 2005.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours fﬁlgtﬁéhlw
Sushil Kumar Dutta

Date: 16-01-2025 11:39:27

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, AR TR, J5 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Type of Receipt :

Is Req

Amount Paid :

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/24/00758 Date of Receipt : 26/12/2024

Online Receipt Language of Request : English

10) Mode of Payment Payment Gateway
Request Pertains to :

The Telecom Regulatory Authority of India (TRAI), specifically the Quality of
Service-1I Section, issued a notice dated 11.06.2024 referenced as No.: E-
2/7/(1)/2022-QoS (E-7998) to all Access Providers by requiring all the Access
Service Providers to submit their Investigation summary and the Action Taken
Report (ATR) regarding the unauthorized transmission of SMS Headers
associated with SMS Aggregator Transland, through the involvement of Karix
for sending OTPs/ SMS.

The TRAI issued the aforementioned notice in compliance with Report (TAU-
149) of 14C, from the Ministry of Home Affairs (MHA) dated 05.06.2024 as
issued by Department of Telecommunication (DOT). The said report addressed
illicit activities conducted on Angel X, a crypto exchange platform that was
improperly used as a channel for Money Laundering through mule accounts.
The relevant extract of the notice dated 11.06.2024 vide a No.: E-2/7/(1)/2022-
QoS (E-7998) is reproduced herein below for the sake of convenience.

The Telecom Regulatory Authority of India instructed all the Access Providers
to follow the recommendations made by 14C, MHA with respect to misuse of
SMS Headers as bellow-

1. Look into the unauthorized transmission of SMS header and investigate root
cause of the matter. Telemarketer and PE binding may be implemented to fix
the matter.

2.Guidelines for Telemarketers, especially with companies with foreign
directorship may be issued.

Further, the Access Providers are directed to investigate the matter in detail and
submit the Action Taken Reports at the earliest (not later than 4 days from the
date of issue of this letter).

The applicant requires the following particulars of information

A) Please clarify whether any investigation has been conducted by TRAI
regarding the notice dated 11.06.2024 referenced as No.: E-2/7/(1)/2022-QoS
(E-7998), which was issued to all Access Providers. The abovementioned
notice demands all the Access Service Providers to submit their Investigation



summaries and Action Taken Reports (ATR). The Access providers include
BSNL, Airtel, Vodafone-Idea, Jio, Tata, VISPL. Additionally, please provide
the reports of all the Investigations conducted by the aforementioned entities
also the detail investigation report issued by TRAL

B) What action has been taken against the culprit involved in unauthorized
transmission of SMS headers.

C) Details of the operators involved in approving the Entity ID, Sender ID, and
the SMS Template used for transmitting Scam, Malicious SMS, Fraud SMS.
D) Please clarify which Delivery Registered Telemarketer (RTM) had sent the
message from the specified Sender ID and Template ID with respect to SMS
Headers enclosed within the notice dated 11.06.2024.

E) What actions were taken against the illegal involvement of the RTM for
transmitting the Scam, Malicious SMS, Fraud SMS.

If the information is held by another public authority, KINDLY transfer the
same to the concern public after informing me.

[ Print H Save H Close ]




ANNEXURE-A

Telecom Regulatory ihthurl.ﬁ' uf India
(@ yorar-H1 sigwm/ Quality of Service-11 Section)

1™ June, 2024

To,
All the Access Providers,
fres/ Subject: Report (TAU-149) of 14C, MHA on Angel X - A erypto exchange p

for Money Mndmmm mﬁ .L--.-L-l ed from I
all Access Service Providers for Inve il sy
i!ﬁﬁﬂmﬂﬂ‘ E'Egirﬂ“:lg i

Kindly refer to report (TAU- Hﬂ} uf' MC MH&#I! ""..” 1

2024 by DoT.

'z‘ Iﬂ m mgﬂrdn ?Bu anrc Tﬂqmtﬂ o tﬂkﬂ note ﬂflhﬂ M '1':'&:.;:'
MHA related to misuse of SMS Headers: 3 icd

1)  Look into mﬂmﬂﬂﬂlﬂﬂﬁdmsﬂmf SA ~ader .
the matter. Telemarketer and PE hmdmg ﬂﬁlhﬂ le

i) Guidelines for Telemarketers, c‘spmal mpanies with
be issued.

.....

3. The Access Pmﬁliers-lrtﬁirﬂteﬂ_tn nvestig
Taken Report at the earliest (not ~tha

This is issued with the approval of the Con

Encl: as above



TAU-143

— T L= Eogiy

sMS Headers associated with sMS Aggregator Transland and Karix for
sending OTPs / SMS
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RT-2/7/(20)/2025-RTI 1/30528/2025

7T EN hd .
AT qrEER fafaarae arfdeter =
Telecom Regulatory Authority of India

L)
Cpesita e [HITT IR / Government of India]
.No. RT-2/7/(20)/2025- ated: 17-01-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 26.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00758, for providing information under the provisions
of the RTI Act 2005, regarding your query relating to TRAI's notice dated 11.06.2024 to
TSPs, related matters. In this context, the following is furnished: -

S.No. Reply

Ato |[The matter related to online fraud doesn't come under the ambit of TRAI's
E. |[TCCCPR 2018 Regulation. The Fraud related matters are dealt by 14C, Ministry
of Home Affairs (MHA), hence, the desired information may be available with
MHA.

Therefore, in terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application
has been transferred online to DoT on 16.01.2025 to provide the related
information, if available, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India World
Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

YoursSiaitbétly,
Sushil Kumar Dutta
Date: 17-01-2025 15:56:44

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 U, TR-TH, AR TR, a5 eal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00759 Date of Receipt : 27/12/2024

Type of Receipt :

Online Receipt Language of Request English

S
Is Requeste

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

In this company Reliance Jio company Itd, without any prior notice, the
Information Sought : id of the retailer is suddenly closed by the company, i.e. the recharge
service is stopped and the retailer suffers financial loss.

[ Print H Save ][ Close ]




ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/24/00759

Applicant Name
Text of Application
Reply of Application

SN. Action Taken

1 RTI REQUEST
RECEIVED

2 RTI REQUEST
APPLICATION
RETURNED TO
APPLICANT

In this company Reliance Jio company Itd, without any prior notice,
the id of the retailer is suddenly closed by the company, i.e. the
recharge service is stopped and the retailer suffers financial loss.

Date of Action Remark
Action Taken By emarks

27/12/2024 Nodal Officer

06/01/2025 Nodal Officer The Information sought by you is not
specific and clear. Therefore, the same
does not fall under the definition of
information as per Section 2(f) of the RTI
Act 2005.



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00761 Date of Receipt : 28/12/2024

Type of Receipt :

Online Receipt Language of Request English

St

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Dear Team

Greetings

This is to seek your help in detailed Guidelines on Call center Outbound
promotional calls Guidelines.

Can I call to a customer who bought my product 1 year ago to tell him
about some new product

Information Sought :

[ Print ][ Save ]| Close ]




RT-2/7/(22)/2025-RTI

o e [HId 8P /7 Government of India]

AR qrEaR fafaarae wietor \\3

Telecom Regulatory Authority of India
TRAI

To,

F.No. RT-2/7/(22)/2025-RTI Dated: 22-01-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 28.12.2024 filed online on the RTI

portal vide Reg. No. TRAOI/R/E/24/00761, for providing information under the
provisions of the RTI Act 2005, regarding guidelines of promotional calls, related
matters. In this context, the following is furnished: -

S.No.

Reply

1.

The information sought is not available with TRAI.

However, to curb Unsolicited Commercial Communication (UCC), TRAI
has issued regulations i.e., Telecom Commercial Communication
Customers Preference Regulation (TCCCPR),2018.

As per the provisions of TCCCPR, 2018, every access provider
undertakes various activities including registration of senders,
telemarketers and is responsible to take action on UCC complaints.
Accordingly, for making telemarketing calls/SMS, one has to register
himself/herself with any of the TSP's.

Telemarketing calls can only be made through 140xxx which can be
obtained through any Access Providers. Any other information on the
matter can be obtained from the concerned Access Provider.

The copy of TCCCPR, 2018 is available on public domain at URL
https://trai.gov.in/sites/default/files/RegulationUcc19072018.pdf

Contd. on next page 02.

1/30592/2025



RT-2/7/(22)/2025-RTI 1/30592/2025

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours %ﬂgyﬂy
Sushil Kumar Dutta
Date: 22-01-2025 14:03:10

(S. K. Dutta)
Central Public Information Officer

oS ¢85 U, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00762 Date of Receipt : 28/12/2024

Type of Receipt : Online Receipt Language of Requesf English

St

Is Requester

Does it concern the life or No(Normal)
Liberty of a Person ? :

Request Pertains to :

Respected Sir, kindly provide me Circlewise/statewise vacancy for the
post of Assistant (4200GP) which will be recruited through SSC CGL
2024. However SSC already uploaded vacancy chart , in this chart
vacancy show 5 for the post of Assistant (4200GP so kindly provide me

Information Sought : these 5 vacancies circlewise/state -wise and category wise. Kindly send
this data through email only at - (No
requirement through offline mode.) While giving location to selected
candidates of ssc cgl 2024, there is randomly allocation or merit basis
location preference. Kindly clear this point also.

[ Print ][ Save ]| Close ]




RT-2/7/(23)/2025-RTI 1730557 /2025

ASTEREN> . .

) AT gEaR RAfaaras arfdeor =
Ny Telecom Regulatory Authority of India

e um [HId 8P /7 Government of India] TRAI

F.No. RT-2/7/(23)/2025-RTI Dated: 20-01-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 28.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00762, for providing information under the
provisions of the RTI Act 2005, regarding providing circle wise/state wise vacancy
of Assistant in TRAI reported to SSC CGL-2024, related matters. In this context,
the following is furnished: -

S.No. Reply

1. |The 5 vacancies (UR-2, SC-1, ST-2) of ‘Assistant’ reported to Staff
Selection Commission for CGLE 2024 by Telecom Regulatory Authority
of India (TRAI) are for TRAI HQ at New Delhi. However, the candidate
is liable to serve anywhere in India as per the requirement of the
organization.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursSigiigtblly,
Sushil Kumar Dutta
Date: 20-01-2025 16:03:46

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 WX, TR-TH, AR F9R, 3 Geel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

Registration No. : TRAOI/R/E/24/00763 Date of Receipt : 28/12/2024
Online Receipt Language of Request English

Type of Receipt :

Is Re

Does it concern the life or No(Normal) Request Pertains o :
Liberty of a Person ? : q :

Application under the Right to Information Act - Application seeking
explanation from Airtel regarding the fact that the SIM card of the

deceased A.

which was being used by his family member was

disconnected and given to another person
, who 1s not a family member. I have attached the

Information Sought :

relevant documents.

[ Print ][ Save ]| Close ]
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RT-2/7/(24)/2025-RTI 1/30558/2025

2SR SBEN . .
) AT gEaR RAfaaras arfdeor =

Ny Telecom Regulatory Authority of India
e um [HId 8P /7 Government of India]

F.No. RT-2/7/(24)/2025-RTI Dated: 20-01-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 28.12.2024 filed online on the RTI
portal vide Reg. No. TRAOI/R/E/24/00763, for providing information under the
provisions of the RTI Act 2005, regarding disconnected of your family SIM Card
number, related matters. In this context, the following is furnished: -

S.No. Reply

1. [The information sought vide your above mentioned RTI application is not
available in TRAL.

However, the desired information may be available with Dol. Hence, in
terms of Section 6 (3) (ii) of the RTI Act 2005, your RTI application was
transferred online to Dol on 07.01.2025 for providing the related
information, if any, directly to you.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

YoursJgitedunyy,
Sushil Kumar Dutta
Date: 20-01-2025 16:05:10

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS
Registration No. : TRAOI/R/E/24/00765 Date of Receipt : 30/12/2024

Type of Receipt :

Online Receipt Language of Request English

Sta

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? : Request Pertains to :

Information Sought :

Date: 30th December 2024

The Telecom Regulatory Authority of India (TRAI)
India.

Subiect: Request for Clarification and Unblocking of Number

Dear Sir/Madam,

I hope this letter finds you well. I am writing to formally request your
intervention regarding the blocking of my mobile number,
which has recently been disabled without any prior notice or explanation
from the concerned authorities.

As the Headmaster of Bharath English Medium School, I rely on this
number for essential communication with parents, staff, and other
stakeholders. This disruption is causing significant inconvenience and
has been affecting the smooth operations of the school. Despite reaching
out to my Internet Service Provider (ISP) for clarification, they have
informed me that the block was initiated by TRAI but were unable to
provide any specific reason or further details.

Given the crucial role this number plays in my daily professional



responsibilities, I kindly request that your office provide clarity regarding
the reason for the blocking of this number and the specific steps I need to
take to resolve the issue. I would also appreciate guidance on the
procedure to unblock the number at your earliest convenience, as I
urgently require the number to be functional for ongoing school-related
communications.

I would be grateful if you could treat this matter with urgency, as the
continued unavailability of the number is disrupting important

educational processes.

Please feel free to contact me at rajeshwarivijaya68@gmail.com should
you require any further information or documentation from my side.

Thank you for your prompt attention to this matter. I look forward to
your positive response and assistance in resolving this issue.

Yours faithfully,

[ Print ][ Save ][ Close ]




RT-2/7/(25)/2025-RTI

) A grEaR Rfaarde wftetr 7

Cpesita e [HITT IR / Government of India]

Telecom Regulatory Authority of India
TRAI

To,

F.No. RT-2/7/(25)/2025-RTI Dated: 27-01-2025

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

portal

Please refer to your RTI application dated 30.12.2024 filed online on the RTI
vide Reg. No. TRAOI/R/E/24/00765, for providing information under the

provisions of the RTI Act 2005, regarding your complaint against mobile number
blocking, related matters. In this context, the following is furnished: -

S.No.

Reply

1.

The information sought vide your above mentioned RTI application is not
available in TRAL.

However, it is informed that TRAI Act,1997 does not envisage redressal of
individual consumer complaints by TRAI. However, in order to protect the
interest of the consumers, TRAI has laid down a framework for redressal of
complaints of telecom consumers by their Service Providers. Telecom
Service Providers (TSPs) are required to redress the grievances of their
customers as per the provisions of the “Telecom Consumer Grievance
Redressal Regulations (TCCRR), 2012” issued by TRAI.

In terms of this mechanism, a consumer can lodge service-related
complaints at the complaint centre of their TSPs. In case a complaint is not
redressed satisfactorily by the service provider at the complaint centre, an
appeal can be registered with the Appellate Authority of the TSPs.

contd. on next page 02.

1/30675/2025



RT-2/7/(25)/2025-RTI 1/30675/2025

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory

Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours Fakallysigned by
SUSHIL KUMAR DUTTA

Date: 27-01-2025
16:46:05

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIW-TH, AR FR, F5 f&eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(Ru|

Is Requester Below
Poverty Line ? :

Amount Paid :
Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00001 Date of Receipt 01/01/2025

Department of Telecommunications on 01/01/2025 With Reference Number :
DOTEL/R/T/24/01205/1

Information sought is not available in ERU, DOT. Hence in terms of Section
6(3)(ii) of the RTI Act 2005, this RTI is being transferred to TRAI to
provide the information directly to the applicant.

Electronically Transferred from Other Public Language of English
Authority Request :

No Citizenship Indian
Status
0 (RTI fee is received by Telecom Payment
. . . . Mode of
Regulatory Authority of India (original Gateway
. . Payment
recipient) )
No(Normal) Request

Pertains to :

Dear Sir/Madam,
[ am writing to request information for research purposes regarding the
following:

1. Monthly Data Consumption (2016-Present):
Region/circle-wise data consumption (in GB per month) by users across all
regions. (operator wise if possible)

2. Spectrum Holding Information:

a. Spectrum holding details for all operators (e.g., Reliance Jio, Bharti Airtel,
Vodafone Idea, BSNL, etc.).

b. Historical spectrum holdings and year-wise details of spectrum expiry,
including the number of MHz expiring annually.

3. TRAI Datasets:
Month-wise data on active wireless and wired customers.



Average Revenue Per User (ARPU) across circles.

4. Additional Relevant Data:

Any other master datasets maintained by TRAI that can provide deeper insights
into Indian telecom operations to support and enhance the research.

I would appreciate your support in providing the requested information.

Thank you for your time and assistance.

Original RTI Text :

Dear Sir/Madam,
I am writing to request information for research purposes regarding the
following:

1. Monthly Data Consumption (2016-Present):
Region/circle-wise data consumption (in GB per month) by users across all
regions. (operator wise if possible)

2. Spectrum Holding Information:

a. Spectrum holding details for all operators (e.g., Reliance Jio, Bharti Airtel,
Vodafone Idea, BSNL, etc.).

b. Historical spectrum holdings and year-wise details of spectrum expiry,
including the number of MHz expiring annually.

3. TRAI Datasets:
Month-wise data on active wireless and wired customers.
Average Revenue Per User (ARPU) across circles.

4. Additional Relevant Data:
Any other master datasets maintained by TRAI that can provide deeper insights
into Indian telecom operations to support and enhance the research.

I would appreciate your support in providing the requested information.

Thank you for your time and assistance.

[ Print ][ Save ][ Close ]




Registration No. :

Type of Receipt :

Is Requ

Does it concern the life or Liberty No(Normal)

of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/24/00726 Date of Receipt : 11/12/2024

Online Receipt Language of Request English

Request Pertains to :

Dear Sir/Madam,
I am writing to request information for research purposes regarding the
following:

1. Monthly Data Consumption (2016-Present):
Region/circle-wise data consumption (in GB per month) by users across
all regions. (operator wise if possible)

2. Spectrum Holding Information:

a. Spectrum holding details for all operators (e.g., Reliance Jio, Bharti
Airtel, Vodafone Idea, BSNL, etc.).

b. Historical spectrum holdings and year-wise details of spectrum expiry,
including the number of MHz expiring annually.

3. TRAI Datasets:
Month-wise data on active wireless and wired customers.
Average Revenue Per User (ARPU) across circles.

4. Additional Relevant Data:

Any other master datasets maintained by TRAI that can provide deeper
insights into Indian telecom operations to support and enhance the
research.

I would appreciate your support in providing the requested information.

Thank you for your time and assistance.

[ Print H Save H Close ]




RT-2/7/(2)/2025-RTI 1/30265/2025

7T EN hd .
. HA gEER [afaarae arfeter =
Telecom Regulatory Authority of India

Cpesita e [HITT IR / Government of India]
F.No. RT-2/7/(2)/2025-RTI Dated: 06-01-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your (02) two RTI applications filed online on the RTI portal vide
Reg. Nos. TRAOI/R/E/24/00726 dated 11.12.2024 and another vide Reg. No.
TRAOI/R/T/25/00001 dated 01.01.2025 received through transferred from DoT online,
for providing information under the provisions of the RTI Act 2005, regarding provide the
Monthly Data, and Spectrum details for all operators, related matters. In this context, the
following is furnished: -

S.No. Reply

1. |[TRAI publishes the 'Performance Indicators Report' on a quarterly basis and
is uploaded on the TRAI's website. In this Report, the Wireless Data Usage is
published. The same may be seen in the URL:
https://trai.gov.in/release-publication/reports/performance-indicators-reports
2. |Spectrum Assignment and Management 1s done by the WPC Wing of the
Department of Telecommunications. The DoT updates the Occupancy &
Vacancy of Spectrum (Telecom Service Provider-wise) and published on its
website. The same may be seen in the URL:
https://saralsanchar.gov.in/assigned_freq_search.php
3. |As regards month-wise data on active wireless and wired customers, TRAI
publishes the "Telecom Subscription Base Reports' on a monthly basis and is
uploaded on the TRAI's website. In this Report, the details of Wireless and
Wireline subscribers and the Active Wireless Subscribers (VLR Data) are
published. The same may be seen in the URL
https://trai.gov.in/release-publication/reports/telecom-subscriptions-reports
As regards Average Revenue Per User (ARPU), TRAI publishes the
'Performance Indicators Report' on a quarterly basis and is uploaded on the
TRAI's website. In this Report, the ARPU is published. The same may be
seen in the URL
https://trai.gov.in/release-publication/reports/performance-indicators-reports
Further, the Information (fixedline subscribers) as sought by you Is also
available in public domain and can be accessed at:-
https://www.trai.gov.in/release-publication/reports/performance-indicators-
reports
4. [The 'Performance Indicators Report' which is published on a quarterly basis
also provides other useful telecom related datasets. The same may be seen
in the URL
https://trai.gov.in/release-publication/reports/performance-indicators-reports
Contd. on next page 02.




RT-2/7/(2)/2025-RTI 1/30265/2025

2
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India World
Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yoursgfgitedully-
Sushil Kumar Dutta
Date: 06-01-2025 15:00:22

(S. K. Dutta)
Central Public Information Officer

Tos ¢85 U, TR-TH, AR TR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :
Remarks :

Type of Receipt :

Status(

Is Requester Below Poverty
Line ? :

Amount Paid :
Does it concern the life or

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/25/00002 Date of 09/01/2025
Receipt :

Department of Telecommunications on 09/01/2025 With Reference Number :
DOTEL/R/T/25/00010

transferred u/s 6(3) of RTI Act, 2005

Electronically Transferred from Other Language of English
Public Authority Request :

No Citizenship Indian
Status
0 (RTI fee is received by Bharat Mode of Payment
Broadband Network Limited (original Gateway
. . Payment
recipient) )
No(Normal) Request

Pertains to :

To
The Public Information Officer,

Subject: Request for Information regarding OTP delivery issues, suspension
of USSD services, and non-functional toll-free numbers on government
websites.

Dear Sir

I _, wish to seek the following information under the
Right to Information Act, 2005. The details of my concerns are as follows

1. OTP Delivery Issue When SIM Recharge is Expired

I am an Airtel subscriber with the phone number_. I have
observed that when my SIM recharge expires, I am still able to receive OTPs
for services like Amazon, Gmail, and other national/international websites.
However, when attempting to receive OTPs for critical government services
such as E-Sanjeevani or UIDAI, the OTPs are not delivered.



I request the following information

a. Why do I continue to receive OTPs from non-government services but not
from government services like E-Sanjeevani or UIDAI etc when my SIM
recharge has expired?

b. Are there any specific policies or network restrictions in place that prevent
OTP delivery for government services when the SIM recharge is not active?

2. Suspension of USSD Service (Star 99 Hash for UPI Transactions)

I used to rely on the USSD code Star 99Hash for conducting UPI
transactions, which worked efficiently without requiring an active internet
connection or recharge. However, this service has been discontinued, and I
am unable to use it now. I request the following information

a. The reason for discontinuation of the USSD-based UPI service (Star
99Hash).
b. If there is any plan to reinstate or replace this service in the future.

3. Non-Functional Toll-Free Numbers on Government Websites

I have encountered issues with non-functional toll-free numbers listed on
government websites such as EPFO portal and Jharbhoomi . Despite repeated
attempts, these toll-free numbers are not reachable. I request the following
information:

a. The reason for the non-functioning toll-free numbers on these government
portals.

b. If there is an alternative method to reach customer support for these
services.

4. Online Mutation Process on Jharbhoomi Website

The online mutation option on the Jharbhoomi website is not functioning as
expected. I request the following information:

a. The reason why the online mutation process on the Jharbhoomi website is
not operational.

b. Steps or alternative procedures that I can follow to complete the mutation
process.

I request that the above information be provided to me as per the provisions
of the Right to Information Act, 2005.

I would appreciate your prompt response within the prescribed 30-day period
as per the RTI Act.

Contact Details

Thank you for your attention to this matter. I look forward to your response.

Please find the attachment for better view




Original RTT Text :

To
The Public Information Officer,

Subject: Request for Information regarding OTP delivery issues, suspension
of USSD services, and non-functional toll-free numbers on government
websites.

Dear Sir

I, _, wish to seek the following information under the
Right to Information Act, 2005. The details of my concerns are as follows

1. OTP Delivery Issue When SIM Recharge is Expired
I am an Airtel subscriber with the phone number I have
observed that when my SIM recharge expires, I am still able to receive OTPs
for services like Amazon, Gmail, and other national/international websites.
However, when attempting to receive OTPs for critical government services
such as E-Sanjeevani or UIDAI, the OTPs are not delivered.

I request the following information

a. Why do I continue to receive OTPs from non-government services but not
from government services like E-Sanjeevani or UIDAI etc when my SIM
recharge has expired?

b. Are there any specific policies or network restrictions in place that prevent
OTP delivery for government services when the SIM recharge is not active?

2. Suspension of USSD Service (Star 99 Hash for UPI Transactions)

I used to rely on the USSD code Star 99Hash for conducting UPI
transactions, which worked efficiently without requiring an active internet
connection or recharge. However, this service has been discontinued, and I
am unable to use it now. I request the following information

a. The reason for discontinuation of the USSD-based UPI service (Star
99Hash).
b. If there is any plan to reinstate or replace this service in the future.

3. Non-Functional Toll-Free Numbers on Government Websites

I have encountered issues with non-functional toll-free numbers listed on
government websites such as EPFO portal and Jharbhoomi . Despite repeated
attempts, these toll-free numbers are not reachable. I request the following
information:

a. The reason for the non-functioning toll-free numbers on these government
portals.

b. If there is an alternative method to reach customer support for these
services.

4. Online Mutation Process on Jharbhoomi Website

The online mutation option on the Jharbhoomi website is not functioning as
expected. I request the following information:

a. The reason why the online mutation process on the Jharbhoomi website is
not operational.

b. Steps or alternative procedures that I can follow to complete the mutation
process.



I request that the above information be provided to me as per the provisions
of the Right to Information Act, 2005.

I would appreciate your prompt response within the prescribed 30-day period
as per the RTT Act.

Contact Details

Thank you for your attention to this matter. I look forward to your response.

Sincerely,

Please find the attachment for better view

| Print H Save H Close ]




To

The Public Information Officer,

Subject: Request for Information regarding OTP delivery issues, suspension of USSD
services, and non-functional toll-free numbers on government websites.

Dear Sir

L, [ ish to seek the following information under the Right to

Information Act, 2005. The details of my concerns are as follows

1. OTP Delivery Issue When SIM Recharge is Expired

| am an Airtel subscriber with the phone number ||| | have observed that when
my SIM recharge expires, | am still able to receive OTPs for services like Amazon, Gmail,
and other national/international websites. However, when attempting to receive OTPs for
critical government services such as E-Sanjeevani or UIDAI, the OTPs are not delivered.

| request the following information

a. Why do |l continue to receive OTPs from non-government services but not from
government services like E-Sanjeevani or UIDAI etc when my SIM recharge has
expired?

b. Are there any specific policies or network restrictions in place that prevent OTP
delivery for government services when the SIM recharge is not active?



2. Suspension of USSD Service (*99# for UPI Transactions)

| used to rely on the USSD code *99# for conducting UPI transactions, which worked
efficiently without requiring an active internet connection or recharge. However, this
service has been discontinued, and | am unable to use it now. | request the following
information

a. The reason for discontinuation of the USSD-based UPI service (*99#).

b. If there is any plan to reinstate or replace this service in the future.

3. Non-Functional Toll-Free Numbers on Government Websites

I have encountered issues with non-functional toll-free numbers listed on government
websites such as EPFO portal and Jharbhoomi . Despite repeated attempts, these toll-free
numbers are not reachable. | request the following information:

a. The reason for the non-functioning toll-free numbers on these government portals.

b. If there is an alternative method to reach customer support for these services.

4. Online Mutation Process on Jharbhoomi Website

The online mutation option on the Jharbhoomi website is not functioning as expected. |
request the following information:

a. The reason why the online mutation process on the Jharbhoomi website is not
operational.

b. Steps or alternative procedures that | can follow to complete the mutation process.

| request that the above information be provided to me as per the provisions of the Right to
Information Act, 2005.

I would appreciate your prompt response within the prescribed 30-day period as per the RTI
Act.



Contact Details

Name: I

Thank you for your attention to this matter. | look forward to your response.

Sincerely,
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RT-2/7/(37)/2025-RTI 173072172025

AR gyEar fafaarHe gritietor \\3

Telecom Regulatory Authority of India

o :)
T ST [HITT TIRX / Government of India] TRAl
F.No. RT-2/7/(37)/2025-RTI Dated: 29-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 09.01.2025 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/25/00002, for
providing information under the provisions of the RTI Act 2005, regarding OTP delivery
issues, related matters. In this context, the following is furnished: -

S.No. Reply

1to 4. The information sought vide your above mentioned RTI application is
not available in TRAL.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours gty signed by
SUSHIL KUMAR DUTTA
Date: 29-01-2025
12:19:37

(S. K. Dutta)
Central Public Information Officer

o3 ¢35 U, TR-TH, ARG IR, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :

Remarks :

Type of Receipt :

Status(

Is Requester Below
Poverty Line ? :

Amount Paid :
Does it concern the life

or Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/T/25/00007 Date of Receipt 25/01/2025

Department of Telecommunications on 25/01/2025 With Reference Number :
DOTEL/R/T/25/00040/1

No such information is available with CPIO, information sought may be
available with CPIO TRAI, accordingly application is transferred under
section 6(3) of RTI act, 2005 for providing information directly to applicant if
any.

Electronically Transferred from Other Public Language of English
Authority Request :

No Citizenship Indian
Status
0 (RTI fee is received by Telecom Payment
. . . . Mode of
Regulatory Authority of India (original Gateway
. . Payment
recipient) )
No(Normal) Request

Pertains to :

Dear Sir/Madam,

Tam writing to request information under the provisions of the Right to
Information Act, 2005. The details of the information sought are as follows:

1 . Internet Penetration Data:

a. Current statistics on internet penetration rates across India, including rural and
urban segments.

b. State-wise data on internet user bases for the past five years.

c. District and village-level internet connectivity statistics.

2. Digital Infrastructure Data:

a. Details of broadband and mobile internet connections active in India,
categorized by type ( 2G, 3G, 4G, 5G).

b. Reports on internet availability and accessibility in rural areas under the Digital



Original RTI Text :

India initiative.

3. Census Data on Digital Literacy:

a. Latest digital literacy rates for India as per available census or survey data.

b. Publications by TRAI or associated bodies regarding the digital divide and its
mitigation.

4. Internet Accessibility :

a. Feasibility studies or data on using internet infrastructure for e-governance or
e-services in India.

b. Information on pilot projects or initiatives by TRAI concerning e-service
mechanisms.

5. Role of TRAI in E-Voting as per Section 108 of the Companies Act 2013:
a. Details of any role played by TRAI in facilitating e-voting services under
Section 108 of the Companies Act, 2013.

Kindly provide information in possible manner.

Thanking vou,

Dear Sir/Madam,

lam writing to request information under the provisions of the Right to
Information Act, 2005. The details of the information sought are as follows:

1 . Internet Penetration Data:

a. Current statistics on internet penetration rates across India, including rural and
urban segments.

b. State-wise data on internet user bases for the past five years.

c. District and village-level internet connectivity statistics.

2. Digital Infrastructure Data:

a. Details of broadband and mobile internet connections active in India,
categorized by type ( 2G, 3G, 4G, 5G).

b. Reports on internet availability and accessibility in rural areas under the Digital
India initiative.

3. Census Data on Digital Literacy:

a. Latest digital literacy rates for India as per available census or survey data.

b. Publications by TRAI or associated bodies regarding the digital divide and its
mitigation.

4. Internet Accessibility :

a. Feasibility studies or data on using internet infrastructure for e-governance or
e-services in India.

b. Information on pilot projects or initiatives by TRAI concerning e-service
mechanisms.

5. Role of TRAI in E-Voting as per Section 108 of the Companies Act 2013:
a. Details of any role played by TRAI in facilitating e-voting services under
Section 108 of the Companies Act, 2013.

Kindly provide information in possible manner.



Thanking vou,

[ Print H Save H Close |




Registration No. :

Type of Receipt :

Sta

Is Requester

Does it concern the life or No(Normal)

Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS
TRAOI/R/E/25/00011 Date of Receipt : 07/01/2025

Online Receipt Language of Request English

Request Pertains to :
Dear Sir/Madam,

Iam writing to request information under the provisions of the Right to
Information Act, 2005. The details of the information sought are as
follows:

1 . Internet Penetration Data:

a. Current statistics on internet penetration rates across India, including
rural and urban segments.

b. State-wise data on internet user bases for the past five years.

c. District and village-level internet connectivity statistics.

2. Digital Infrastructure Data:

a. Details of broadband and mobile internet connections active in India,
categorized by type ( 2G, 3G, 4G, 5G).

b. Reports on internet availability and accessibility in rural areas under
the Digital India initiative.

3. Census Data on Digital Literacy:

a. Latest digital literacy rates for India as per available census or survey
data.

b. Publications by TRAI or associated bodies regarding the digital divide
and its mitigation.

4. Internet Accessibility :

a. Feasibility studies or data on using internet infrastructure for e-
governance or e-services in India.

b. Information on pilot projects or initiatives by TRAI concerning e-
service mechanisms.



5. Role of TRAI in E-Voting as per Section 108 of the Companies Act
2013:

a. Details of any role played by TRAI in facilitating e-voting services
under Section 108 of the Companies Act, 2013.

Kindly provide information in possible manner.

Thanking vou,

[ Print ][ Save H Close ]




RT-2/7/(32)/2025-RTI 1/30786/2025

HIANT qHaIR fafaaras arfdesor \\3

Telecom Regulatory Authority of India

o :)
T ST [HITT TIRX / Government of India] TRAl
F.No. RT-2/7/(32)/2025-RT] Dated: 31-01-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your (02) two RTI applications filed online on the RTI portal vide
Reg. No. TRAOI/R/E/25/00011 dated 07.01.2025 and another vide Reg. No.
TRAOI/R/T/25/00007 dated 25.01.2025 which is received through transferred online
from DoT, for providing information under the provisions of the RTI Act 2005, regarding

provide the Internet user based Data etc, related matters. In this context, the following is
furnished: -

S.No. Reply

The Information are avallable In the public domain at:
https://www.trai.gov.in/release-publication/reports/performance-indicators-reports

—
,\QO —~
o S

L&

The information is not available with TRAL.

However, the desired information may be available with Department of Electronics
& Information Technology (MeitY). Hence, in terms of Section 6 (3) (ii) of the RTI
Act 2005, your RTI application was transferred online to (MeitY) on 09.01.2025 for
providing the related information, if any, directly to you.

AN

Qo ARRW e

G Re)

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India World
Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yourpigitfilsigned by
SUSHIL KUMAR DUTTA
Date: 31-01-2025
12:18:52

(S. K. Dutta)
Central Public Information Officer

oS ¢35 VX, TR-TH, ARST R, a5 feel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :
Remarks :

Type of Receipt :

RTI REQUEST DETAILS

TRAOI/R/T/24/00137 Date of 09/12/2024
Receipt :

Department of Telecommunications on 09/12/2024 With Reference Number :
DOTEL/R/E/24/00909

transferred u/s 6(3) of RTI Act, 2005

Electronically Transferred from Other Language of English
Public Authority Request :

Statu
Letter No. : Details not provided Letter Date : Deta.lls not
provided
Is Requester Below Poverty No Citizenship Indian

Line ? : Status

0 (RTI fee is received by Department of Payment
. c . . . . Mode of

Amount Paid : Telecommunications (original recipient) Gateway
) Payment
Does it concern the life or No(Normal) Request

Liberty of a Person ? :

Information Sought :

Original RTI Text :

Pertains to :

I write to you concerning an issue of a mobile cell phone tower in the
adjacent building, Dipti Classic situated on Suren road, Andheri East and my
apartment.

The tower is just outside and in the same level as my bedroom windows.
Kindly find attached pictures for ready reference. For the obvious health
reasons related to staying near cell phone towers, I would like to confirm if
the towers are legally installed,if they are within the safety limit for
installation near a residential premise, if there have been any precautions
taken from the tower.

I write to you concerning an issue of a mobile cell phone tower in the
adjacent building, Dipti Classic situated on Suren road, Andheri East and my
apartment.

The tower is just outside and in the same level as my bedroom windows.
Kindly find attached pictures for ready reference. For the obvious health
reasons related to staying near cell phone towers, I would like to confirm if



the towers are legally installed,if they are within the safety limit for
installation near a residential premise, if there have been any precautions
taken from the tower.

[ Print H Save H Close ]







RT-2/7/(426)/2024-RTI 173017172025

7T EN hd .
A AR [afaaraes urfastor =
Telecom Regulatory Authority of India

Cpesita e [HITT IR / Government of India]
F.No. RT-2/7/(426)/2024-RTI Dated: 01-01-2025

TRAI

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Madam,

Please refer to your RTI application dated 09.12.2024 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/24/00137, for
providing information under the provisions of the RTI Act 2005, regarding mobile cell
towers installation, related matters. In this context, the following is furnished: -

S.No. Reply

1. [The issue relating to installation of mobile towers does not fall under the
purview of Telecom Regulatory Authority of India (TRAI) and no permission is
required by the service provider from TRAI for installation of mobile towers.
Accordingly, TRAI has not issued any guidelines, directions or orders in this
regard. However, the desired information may be provided by DoT.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yours %HHHM
Sushil Kumar Dutta
Date: 01-01-2025 16:01:15

(S. K. Dutta)
Central Public Information Officer

oS ¢35 VX, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



Registration No. :

Transferred From :
Remarks :

Type of Receipt :

St

Is Requ

Amount Paid :

Does it concern the life or
Liberty of a Person ? :

Information Sought :

RTI REQUEST DETAILS

TRAOI/R/T/24/00138 Date of 12/12/2024
Receipt :

Department of Telecommunications on 12/12/2024 With Reference Number :
DOTEL/R/T/24/01190

transferred u/s 6(3) of RTI Act, 2005

Electronically Transferred from Other Language of English
Public Authority Request :

0 (RTI fee is received by Bharat Mode of Payment

Broadband Network Limited (original Gateway
. . Payment

recipient) )

No(Normal) Request

Pertains to :

Application under Right to Information Act, 2005

To,
Department of Telecommunication

AND

Public Information Officer (P10),
Airtel Limited,
Chennai.

Subject Deficiency in Service, Mental Trauma, and Loss of Reputation due
to Airtel wifi Negligence

Sir or Madam,
[, _, am writing to express my deep dissatisfaction and

frustration with the services provided by Airtel wifi, Chennai. Despite
advance registration, [ have faced numerous issues, including



Original RTI Text :

1. Delayed installation

2. Poor communication and lack of response from the agent and technical
team

3. Blocking of my phone number by the agent and technical team

4. Mental agony and financial losses due to non-availability of Wi-Fi services

I request you to provide the following information

1. Details of the installation process and the reasons for the delay

2. Copies of communication records between me and the Airtel wifi team
3. Explanation for blocking my phone number

4. Compensation for mental agony and financial losses

I demand a response within 30 days, as per the RTT Act. Failure to comply
will lead to further action.

Please find attached supporting documents

1. Registration done by the agent
2. Installation details
3. Communication records

Thank you for your attention to this matter.

Sincerely

Application under Right to Information Act, 2005

To,
Department of Telecommunication

AND

Public Information Officer (P10),
Airtel Limited,
Chennai.

Subject Deficiency in Service, Mental Trauma, and Loss of Reputation due
to Airtel wifi Negligence

Sir or Madam,

I, _, am writing to express my deep dissatisfaction and
frustration with the services provided by Airtel wifi, Chennai. Despite
advance registration, I have faced numerous issues, including

1. Delayed installation

2. Poor communication and lack of response from the agent and technical
team

3. Blocking of my phone number by the agent and technical team

4. Mental agony and financial losses due to non-availability of Wi-Fi services



I request you to provide the following information

1. Details of the installation process and the reasons for the delay

2. Copies of communication records between me and the Airtel wifi team
3. Explanation for blocking my phone number

4. Compensation for mental agony and financial losses

I demand a response within 30 days, as per the RTI Act. Failure to comply
will lead to further action.

Please find attached supporting documents
1. Registration done by the agent
2. Installation details

3. Communication records

Thank you for your attention to this matter.

[ Print ][ Save ][ Close ]




Registration No. :

Transferred From :

RTI REQUEST DETAILS

TRAOI/R/T/24/00136 Date of 09/12/2024
Receipt :

Department of Telecommunications on 09/12/2024 With Reference Number :
DOTEL/R/E/24/00903

Remarks : transferred u/s 6(3) of RTI Act, 2005
., . Electronically Transferred from Other Language of English
Type of Receipt : Public Authority Request :

Stat
Is Reques
0 (RTI fee is received by Department of Payment
. c - . . Mode of
Amount Paid : Telecommunications (original recipient) Gateway
) Payment
Does it concern the life or No(Normal) Request

Liberty of a Person ? :

Information Sought :

Pertains to :

Application under Right to Information Act, 2005

To,
Department of Telecommunication

AND
Public Information Officer (P10),
Reliance Jio Infocomm Limited,

Chennai.

Subject Deficiency in Service, Mental Trauma, and Loss of Reputation due
to Jio AirFiber Negligence

Sir or Madam,

I, _, am writing to express my deep dissatisfaction and
frustration with the services provided by Jio AirFiber, Chennai. Despite



Original RTI Text :

paying Rs 2221 in advance for a 3 month 30 Mbps plan, I have faced
numerous issues, including

1. Delayed installation

2. Poor communication and lack of response from the agent and technical
team

3. Blocking of my phone number by the agent and technical team

4. Mental agony and financial losses due to non-availability of Wi-F1
services

I request you to provide the following information

1. Details of the installation process and the reasons for the delay

2. Copies of communication records between me and the Jio AirFiber team
3. Explanation for blocking my phone number

4. Compensation for mental agony and financial losses

I demand a response within 30 days, as per the RTI Act. Failure to comply
will lead to further action.

Please find attached supporting documents
1. Receipt of payment (RS 2221)

2. Installation details

3. Communication records

Thank you for your attention to this matter.

Sincerely

Application under Right to Information Act, 2005

To,
Department of Telecommunication

AND

Public Information Officer (P10O),
Reliance Jio Infocomm Limited,
Chennai.

Subject Deficiency in Service, Mental Trauma, and Loss of Reputation due
to Jio AirFiber Negligence

Sir or Madam,

I, _, am writing to express my deep dissatisfaction and
frustration with the services provided by Jio AirFiber, Chennai. Despite
paying Rs 2221 in advance for a 3 month 30 Mbps plan, I have faced
numerous issues, including

1. Delayed installation
2. Poor communication and lack of response from the agent and technical



team

3. Blocking of my phone number by the agent and technical team

4. Mental agony and financial losses due to non-availability of Wi-Fi
services

I request you to provide the following information

1. Details of the installation process and the reasons for the delay

2. Copies of communication records between me and the Jio AirFiber team
3. Explanation for blocking my phone number

4. Compensation for mental agony and financial losses

I demand a response within 30 days, as per the RTI Act. Failure to comply
will lead to further action.

Please find attached supporting documents
1. Receipt of payment (RS 2221)
2. Installation details

3. Communication records

Thank you for your attention to this matter.

Sincerely

[ Print ][ Save ][ Close ]




RT-2/7/(425)/2024-RTI 173016972025

.,w"; :.’_‘_J,\ - .
U AT qEER Afaaras arfdeor =
\. Telecom Regulatory Authority of India

i oa)
T ST [HITT TIRX / Government of India] TRAl
F.No. RT-2/7/(425)/2024-RTI Dated: 01-01-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your (02) two RTI applications received through transferred
online on the RTI portal from DoT vide Reg. Nos. TRAOI/R/T/24/00136, dated
09.12.2024 and TRAOI/R/T/24/00138, dated 12.12.2024 for providing information
under the provisions of the RTI Act 2005, regarding delay of your Wi-Fi Service by
Jio AirFiber, related matters. In this context, the following is furnished : -

S.No. Reply

1 to 4. |[The information sought does not pertain to TRAL.

However, it is informed that with respect to the benchmark for service
provisioning prescribed by TRAI, kindly refer TRAI's regulation namely
"The Standards of Quality of Service of Access (Wireline And Wireless)
And Broadband (Wireline And Wireless) Service Regulations, 2024 (06 of
2024)" dated 2nd August 2024 which is available in the public domain and
can be accessed at the TRAI website www.trai.gov.in under the following
url:-

https://trai.gov.in/sites/default/files/Regulation 02082024 .pdf

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours é@'ﬁ@fﬂﬂy
Sushil Kumar Dutta
Date: 01-01-2025 14:59:01

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 X, TAWR-TH, AR PR, a5 feeeil-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

TRAOI/R/T/24/00148 Date of 27/12/2024

Registration No. : Receipt :

Department of Telecommunications on 27/12/2024 With Reference Number :

Transferred From : po7pr R T/24/01258

Remarks : transferred u/s 6(3) of RTI Act, 2005

Electronically Transferred from Other Language of English
Public Authority Request :

Type of Receipt :

Sta

Is Reque
0 (RTI fee is received by Bharat Mode of Payment
Amount Paid : Broadband Network Limited (original Gateway
. . Payment
recipient) )
Does it concern the life or No(Normal) Request
Liberty of a Person ? : Pertains to :

Provides information about calculation of days and expiry time of last day
after recharging the recharge value of SIM

Honorable Sir, please provide the desired information within 30 days. If the
desired information does not reach your office, then send my application to
the concerned Information Officer under Section 6 (3) of the Right to
Information Act 2005. And send a copy to us as well.

Information Sought :

Provides information about calculation of days and expiry time of last day
after recharging the recharge value of SIM

Honorable Sir, please provide the desired information within 30 days. If the
desired information does not reach your office, then send my application to
the concerned Information Officer under Section 6 (3) of the Right to
Information Act 2005. And send a copy to us as well.

Original RTT Text :

| Print ]| Save H Close ]




RT-2/7/(21)/2025-RTI 1730527 /2025

' A qrEaR fafaaras arfQentor ~>
{ n T4
Telecom Regulatory Authority of India

[HId 8P /7 Government of India]
F.No. RT-2/7/(21)/2025-RTI Dated: 17-01-2025

TRAI

Heag wad

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 27.12.2024 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/24/00148,
for providing information under the provisions of the RTI Act 2005, regarding
calculation of days and expiry of time after recharging of mobile, related matters. In
this context, the following is furnished: -

S.No. Reply

1. [Vide your above mentioned RTI application you have not sought any
specific information and therefore no information is available in TRAI.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory
Authority of India World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New
Delhi-110029.

Yours g@iﬁ@aqﬂy,
Sushil Kumar Dutta
Date: 17-01-2025 15:54:34

(S. K. Dutta)
Central Public Information Officer

Tos ¢35 TeY, AIR-TH, ARG IR, J5 feeal-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029



RTI REQUEST DETAILS

TRAOI/R/T/24/00149 Date of 30/12/2024

Registration No. : Receipt :

Department of Telecommunications on 30/12/2024 With Reference Number :

Transferred From : paypy p/1/24/01257

Remarks : transferred u/s 6(3) of RTI Act, 2005

Electronically Transferred from Other Language of English
Public Authority Request :

Type of Receipt :

Status

Is Requeste

Does it concern the life or No(Normal) Request
Liberty of a Person ? : Pertains to :

1. What is the minimum speed of 4G from 2023 to 2024

Honorable Sir, please provide the desired information within 30 days. If the
Information Sought : desired information does not reach your office, then send my application to

the concerned Information Officer under Section 6 (3) of the Right to

Information Act 2005. And send a copy to us as well.

1. What is the minimum speed of 4G from 2023 to 2024

Honorable Sir, please provide the desired information within 30 days. If the
Original RTI Text : desired information does not reach your office, then send my application to

the concerned Information Officer under Section 6 (3) of the Right to

Information Act 2005. And send a copy to us as well.

| Print ]| Save H Close ]




RT-2/7/(26)/2025-RTI 1/30559/2025

3 BT " . .
7 IRAY AR Afaarae urfdeor \\j

Telecom Regulatory Authority of India

L)
T ST [HITT TIRX / Government of India] TRAl
F.No. RT-2/7/(26)/2025-RT] Dated: 20-07-2025

To,

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir,

Please refer to your RTI application dated 30.12.2024 received through
transferred online on the RTI portal from DoT vide Reg. No. TRAOI/R/T/24/00149, for
providing information under the provisions of the RTIl Act 2005, regarding the minimum
Internet speed of 4G, related matters. In this context, the following is furnished: -

S.No. Reply

1. [TRAI has not prescribed any minimum internet speed for 4G.

However, TRAI MySpeed App/ Portal facilitates users to explore the Mobile
Data experience of customers across India. Users can submit data by
downloading the app and testing their data speeds. TRAI MySpeed Portal
provides Crowdsourced data, technology wise, Licensed Service Area (Circle)
wise and operator wise.

For more details the portal may be accessed through the following link:-
https://myspeed.trai.gov.in

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information
Act, 2005 is Shri D. Manoj, Pr. Advisor (F&EA), Telecom Regulatory Authority of India
World Trade Centre, Tower-F, 4-7th Floor, Nauroji Nagar, New Delhi-110029.

Yoursé@iﬁ%ﬂy,
Sushil Kumar Dutta

Date: 20-01-2025 16:06:03

(S. K. Dutta)
Central Public Information Officer

oS ¢85 VX, TR-TH, ARST R, a5 eel-110029
World Trade Centre, Tower-F, Nauroji Nagar New Delhi — 110029
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